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Within this video critique we will be analysing the three core conditions, Congruence, Positive Regard and Empathy. We will evaluate the strengths and positive aspects of Person Centred Approach.
Freshwater {2003} has established that empathy depends upon the therapist’s warmth, congruence and genuineness. It involves the therapist being honest with the patient and not assuming a superior position to them. Encouraging the patient to find their own answers and to reveal painful aspects of their life. Rogers {1961} (1991}, Hough {1994} Sidell {1997}. In nursing it isn’t always easy to achieve this as they are sometimes asked not to give out certain information to the patient at the family’s request. During the video the 3 core beliefs have been considered and used well.
Unconditional Positive Regard is a non- judgemental stance toward the client and accepting them for who they are Rogers {1961} {1991}. To differentiate the persons behaviour and the person themselves is the key, Freshwater {2003}.
Personal Centred Approach can be used to improve physical symptoms or clinical outcomes in asthma, diabetes, stroke and cancer.  The benefits are better patient satisfaction, higher physician satisfaction, visits lasting the same length and fewer mal practice complaints. After two months, patients show better self-reported health, it will show the patient will demonstrate recovery from the symptom, less subsequent medical care is needed compare to a patient whose visit is not patient centred, Stewart .M. PhD (2000). It deals with the here and now and not past issues and is a non -direct therapy. The drawbacks are, that  the client is not challenged, its too simplistic there are no interventions or techniques its undirected and not all clients are able to find their own interventions.
When using a Person Centre Approach there are many steps to use as a guide. Adopt a relaxed and open body posture, this helps send the right message to the patient. If your uptight it may send the message that u have personal agendas and unfinished business on your mind. Both client and therapist need to sit with an open posture facing each other so facial expressions can be seen. Crossed arms and legs can come across as barriers. You must show attention and interest.
Avoid leaning too far in or too far back. You don’t want to invade someone’s personal space but you also don’t want to show them dis-interest too.
Use appropriate gaze and eye contact. Gaze can give you clues when to stop listening and start responding. Staring will come across as threatening. Looking away the patient may think your bored. Its about getting the right balance.
Convey appropriate facial expressions. A smile usually demonstrates interest, They need to show you are tuned into their feelings. Your facial expressions must convey if they are happy or serious and react accordingly.
Use good gestures such as nodding to show your continued attention and larger ones to show your agreement.
Use touch sparingly. Only used when comforting a distraught patient such as a pat on the shoulder or touch of the hand. 

Be sensitive to personal space, Nelson- Jones R.{2016].
The relationship between client and therapist is vital in Person Centred Approach. There must be trust between them and no fear of being judged so the client feels able to speak freely. During the video eye contact was used and both client and therapist’s posture was open, Its clearly visible there is empathy on behalf of the therapist without any touching.
Nursed need to understand biographies of their patients and relatives to achieve care that is person centred. This can be challenging on times as it is rather time consuming, you need to talk and listen. When in a hospital setting, usually the nurse has to focus on ‘Getting the job done’ rather than focusing on the patients wants and needs. A nurse adopting  person centre care is a key objective.
This can be achieved by nurses using experience, skills and knowledge. It is believed it will help nurses to respond to increasingly complex care situations, The Open University {2019}.
Person Centred focuses on communication, the needs of the person as a biopsychosocial and spiritual being. Communication s vital and skills of verbal are of the utmost importance too. It is a two- way process. The patient conveys their fears to the nurse and the nurse is there to give them the correct information in a way they can understand. Discretion and delicacy are paramount,
Kourkouta.L. {2014}.
The Person Centred Approach is a core skills education and training framework that shows what Person-Centred means and how to help and support the work force to work in this approach. The framework aim to distil best practice and set  out core,  knowledge, skills and transferable behaviours. Its used across services such as heath, social care, housing and local authorities and also organisations such as {private and not for profit. Personal Centre Approach underpins existing mental health, dementia , learning disabilities and end of life care core skills framework.
We re identifying the basic competences and behaviours of people with mental health, dementia, learning disabilities and end of life care programmes, by ensuring patients and service users stay engaged and in control of their own choices.The care models on six principles to change the way that care and health relate to communities and people.
1. Care and support is person-centred.
2. Service created in partnership with citizens and communities.
3. Focus on equality.
4. Carers are involved and supported.
5. Voluntary community and social enterprise and housing sectors are involved as key partners and enablers.
6. Volunteering and social action are recognised as key enablers.
These six principles set out the basis of good person-centred health and care, NHS{2019}.
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