Destination Tourism Tutorial 1 with Steve Griffiths Week beginning 19 October 2020

1. Are you surprised by any images of Steve Griffiths’ Malaysian University activities?


2. Are you an expert/well informed person on any destination?


3. Steve drew some comparisons with military intelligence and academic research. Can you give one example of a similarity and one difference?

4. If you chose Malaysia as your destination to study what two sources would you consult first? Why?


5. Is Malaysia interested in general, international or niche marketing?

6. Marketing Mix: Chose one of the 7 Ps, what would you look for/research when studying your ‘P’ for Malaysia?


7. How might internet/digital technology modify what you answer in 6?


8. Give an advantage and one disadvantage of niche marketing.


9. Choose one of Steve’s niche segments for Malaysia. Suggest one weakness for it in attracting UK or Western visitors.


10. Should Malaysia organise Dark Tourism? What darkness might it organise?

11. Do the Malaysian Tourist Board images attract you to visit the country? Are they true?


12. Pick 3 constraints on Malaysia attracting tourists. Expand on what these might be ab d what can be done to reduce their impact.

13. If Hofstede is correct how would this impact on Malaysian tourist business? Give 2 examples.
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