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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will be outlining and discussing the coping strategies I have uses since I began my career with Gwent Police on 27th March 2023. As this task is reflective, I have investigated different methods and have decided to use Bortons model of reflection (Borton, 1970) which will break the subject down into three parts. The first part being “what” which will explore the terms of stress and resilience. The second part is “so what” in which I will discuss what strategies I use to manage my stress and build resilience. I will also discuss how these methods work. The final part of the tool asks “now what” where I will reflect upon the methods discussed in the “what” section and explain what works, what doesn’t work and what I will be doing in the future. 

In the initial stage of my training which has been classroom-based stress has manifested itself in a few ways but perhaps the most prevalent was in the studying for a completing two exams. Passing of these exams was mandatory therefore I needed to manage my time well and allow for periods of study during periods when I was not in classes such as evenings, weekends and dedicated allocated time given by training staff. From a personal point I have been out of the formal education setting for many years and have 4 young children at home. This meant that managing time was very important and being self-aware enough to understand when I need to take some time out for myself. 


For the first part of Bortons model “what” I will explore what stress and resilience is. According to NHS website, stress is defined as the body’s reaction to feeling under pressure or feeling threatened (NHS, accessed October 9th, 2023) when stressed the body goes into a fight or flight mode which is because of a boost of the hormone adrenaline. Small amounts of stress can have a positive effect as our focus is improved but too much stress can have the opposite effect and have negative impacts on our physical and mental health. 

Now that we have a basic understanding of stress, we can now look at what is resilience and why it is important. Essentially resilience is “capacity to remain flexible in our thoughts, feelings, and behaviours when faced by life disruption, or extended periods of pressure, so that we emerge from difficulty stronger, wiser, and more able” (Pemberton, 2015, p. 2). When we take that into a policing context, we can see that resilience will be a key skill for me to develop over the course of my policing career as the type of incidents I will be attending will without doubt involve periods when I will need to be flexible in my thoughts, feelings and behaviours due to the dynamic and potentially traumatic nature of the role of the police officer. 


Now that I have explained a little about what stress and resilience is and my interpretation of how stress has manifested itself in my short time in the police, I can move on to how I manage stress which in turns builds resilience and in keeping with Borton’s model “so what?” 

Being more mature in years I have experienced stress in many forms and therefore I have learnt over time to recognise when my stress levels are getting high and when it is time to take some action to reduce my stress levels. I have found that the best course of action for me Is to take myself out for a walk. The length of the walk can vary in distance and time and is dependent of course on the practicality e.g. I couldn’t just leave my children home alone because I was feeling stressed as they are too young but if my wife is at home then there is no issue in me taking myself out for a walk. I find that when I am out for a walk it allows my mind to clear, and I think much more rationally and whatever I am stressed about becomes much more manageable. I can break down the challenge and start to figure out solutions which means that when I get back, I feel a lot more relaxed, and problems feel much more manageable. This in turn has a positive impact on my mental health and helps me sleep better at night as I am not lying awake worrying.  Research backs this up as walking is a form of exercise and according to the NHS website “Walking is a great way of reaching the recommended level of physical activity we need to stay healthy” (NHS, 2021). The NHS recommends that taking a 30-minute walk 5 times per week can improve both physical and mental health by ways such as improving energy, reducing stress levels, decreasing blood pressure, help to lose weight and get better sleep. Walking can also help to reduce the risk of mental illnesses such as depression. According to (Brennan, 2021) walking helps to reduce stress as with any exercise as when we exercise blood flow to the body and brain is increased. The increased blood flow positively effects the hypothalamic-pituitary-adrenal (HPA) axis which is the body’s central nervous system. The HPA axis deals with your response to stress and therefore when we exercise, we feel much less stressed as our nerves are calmer.

I do on occasion use other methods to reduce stress such as watching tv, going for days out with my family, listening to music, podcasts and audiobooks which all do have a positive impact on my mental wellbeing, but I have found the most effective is walking and I will continue to use this tactic going forward. With that said however I am not averse to trying new tactics to help reduce stress such as meditation and other mindfulness techniques, improving my diet, reducing time spent in front screens in my spare time and possibly reading. These techniques may be easier to implement due to the time demands of my role as a PC and a father and therefore I feel that these techniques are worth a try. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My tutor and I were carrying out a foot patrol of the town centre in Abergavenny, we were on a super noon shift which meant that we would position ourselves outside of the town’s main nightclub in and around closing time as this is often the time that some trouble can flair up. Our presence was mainly to act as a deterrent as a obvious police presence can help to deter some people thinking about carrying out some anti-social behaviour. 

On the night In question, it was just before closing time when I noticed a woman leaving the establishment in a hurry, I couldn’t hear exactly what she was saying from where I was stood, but she was swearing and saying words to the affect of “I’m going to kill her” her face was flushed red as well so it was fairly clear that she was angry with someone about something. As the female left, she looked both ways and spotted another female, she walked quickly towards another female who was with her partner approximately 50 meters from the exit of the nightclub. The females came together and were in each other’s faces having a very heated argument. The argument at this time was only verbal but both females were heavily intoxicated, and it seemed likely that the argument would turn physical without intervention. 

By this time, we were joined by several colleagues, so we quickly moved over to the arguing females to separate them. I was first there so Immediately positioned myself between the two females to act as a physical barrier between the pair. I was facing one of the females who was still shouting, and I calmly asked her to stop shouting and to move away. My colleagues also adopted a similar approach with the other female as we attempted to separate the two and end the incident. Unfortunately, both females were not willing to comply with this as both were making attempts to get at each other by pushing past officers and members of their own friendship groups who had now gathered around. It was at this time I took the decision to take hold of the female by her arm and I told her that I was restraining her to prevent her from physically attacking the other female. The female I had hold of was still agitated and tried to shake free, but I had a pretty good grip, and I was clearly much physically stronger than her as well so she wasn’t going to get free. Has I had now used force I further explained that unless she calms down, she would be getting arrested for a public order offence. My colleagues managed to move the other female away from the scene which meant that argument was starting to defuse so the necessity to physically restrain the female was gone. With the female calming I sought to engage her in a more open conversation, I did this by asking her open questions such as what had happened for the argument to start, and the female explained what a misunderstanding regarding her dancing was essentially close to the other female’s partner. The other female had taken offence from this and made some insulting comments to the female I was talking and promptly left the establishment. The female I was talking to was clearly agitated by the comments and followed the female out. To mitigate the possibility of any further trouble I offered to drive the female back to her home address which she was grateful for.

From a legislative point of view the female was committing offences under public order legislation (college of policing, Legal Framework, and legislation 2013) this circumstances then dictate which offence under this legislation has been committed. As the argument was only verbal and the two offenders separated, I would most likely use the lowest offence which would be section 5 causing harassment, alarm or distress.

Section 5 public order act 1986 is defined as “A person is guilty of an offence if he uses threatening or abusive words or behaviour or disorderly behaviour” (Legislation. Gov.uk, 2013) as the female I had to physically restrain was using threatening language towards the other female and was engaging in disorderly behaviour. Before considering any arrest though I need to consider what impact that would have. I considered that it was closing time and there were various members of the public watching who were under the influence of alcohol, there was approximately 5 officers at the scene and more than 50 members of the public therefore could we effect the arrest and manage any potential threats from members of the public who may disagree with out actions? In other words, would arresting one or both females make matters worse and potentially expose us to danger? These are called impact factors (college of policing, Conflict management skills 2020)

We must also consider the females human rights such as article 10 – freedom of expression and article 11 – freedom of peaceful assembly and freedom of association (college of policing, 2013) the later though does only apply for peaceful assemblies which this was not due to the disorder of both parties. 

The fundamental elements I used to communicate effectively with the female was that as soon as I noticed her approach the other female, I placed myself between the two therefore drawing her attention on to me and away from her would be target. I made sure to look her in the eye and use simple commands such as “walk away” as she was already shouting, I didn’t want to match her volume so instead I used a quieter tone but still loud enough to hear over all the other shouting although at first this didn’t have the desired effect it did work as she began to calm. As she got calmer the volume of her voice decreased and matched mine and as it did, I asked her lots of open questions such as “why did you get so angry with the other female” she explained what had happened and how that made her feel. To show that I was listening I said words to the effect of “ I understand why that might have upset you” I feel that showing this empathy help form a good rapport and contributed to the female feeling heard, understood and valued which in turn led to the de-escalation of the conflict. 

The process for determining use of force is The National Decision model (NDM) V
(COP 2014) 
Developed by the college of policing the National Decision Model (NDM) is the go-to tool for police officers and was introduced as a way of providing a generic model of assessing policing incidents (COP 2014). The NDM splits into 6 parts which are. 
1) Code of ethics 
2) Gather information and intelligence. 
3) Assess threat and risk and develop a working strategy. 
4) Consider powers and policies. 
5) Identify options and contingencies. 
6) Take action and review what happened. 

What we are taught at an early stage in our training is that using the NDM even if you don’t always get the best outcome is the best course of action. As long as you can justify your actions appropriately then this will save you from a lot of trouble. 

We are also taught that any use of force needs to be Justified, proportionate, legal, accountable, necessary, and ethical. Which in a conflict context means that we must not use excessive force, only use the force when necessary for a policing purpose and that we are accountable for our actions which if we are using our body worn cameras can act as excellent evidence to show why we took the actions we did.

Overall, I am very pleased with how I dealt with the conflict. There was potential for the conflict to turn physical which could have resulted in potential injury and/or damage to property so an early intervention served to reduce this risk. I think that by using effective communication skills was the main reason the conflict didn’t escalate I kept calm and used the appropriate volume and tone to ensure the female understood me. My use of force by taking hold of her arm was justified to prevent her from physically attacking the other female, it was proportionate in that there was no need to take her to the floor or apply handcuffs, it Was legal as the female was committing offences under the public order act, I was accountable as my body worn camera was on and recording, necessary to prevent escalation and ethical. I also stopped using the force as soon as it no long became necessary which was when she calmed down. 

Word count 1454. 













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


We attended a call where two members of staff had been assaulted by a resident of a children’s care home where they worked. We arrived at the scene where the young male accused of the assault was but had calmed down considerably when we spoke to him. I asked the child if he wanted to explain to me what had happened, but he didn’t want to. I decided to speak to the members of staff for an explanation of what had occurred and why we had been asked to attend. The person I spoke was one of the males who had been assaulted and was the duty manager on this day. The male explained that both he and another male member of staff had been physically assaulted by the resident and he wanted to make a complaint because similar instances have occurred, the resident’s violent behaviour is escalating, and he and other members of staff are fed up with it. 

We needed to explain to the victim that because the perpetrator was only 14 years old we would not be arresting him because he was now calm plus the boy was on 3 to 1 care meaning there was 3 support workers looking after the boy who was the only resident of the children’s home. I did explain however that if the victims were willing to provide a statement, then we would refer the matter to the youth offenders service to investigate. The victim was supportive of this and agreed to provide a statement which I took. In the statement the victim disclosed that he punched and elbowed in the head and received several kicks to his legs. 

From a legislative context the offence being disclosed was assault. The basic definition of assault is an act by which a person intentionally or recklessly causes another to suffer any immediate unlawful violence (CPS, 2022). Assault offences are then dictated by the severity of the injury received by the victim. In this incident the victim had some red marks and minor bruising to the side of his head but no broken bones or cuts therefor this assault would fall under the most minor assault offence which is Common Assault by battery which is an offence under section 39 Criminal Justice act 1988 (CPS, 2022) 

There were no cultural, ethnicity, cultural or language issues as the victim was an adult, white, Welsh Man who spoke English. 

In the above incident there was an offence and a victim therefore we can  explore codes of practice that would apply for victims and witnesses this would be the victims code or to get it its full title “The code of practice for victims of crime in England and Wales” (Ministry of Justice, 2021) The code sets out 12 rights that victims of crime are entitled to, not all rights will be relevant to every situation but they are as follows 

· The right to understand and be understood. 
· To have details of crime recorded without unjustified delay. 
· To be provided with information when reporting the crime 
· To be referred to services that support victims and have services and support tailored to your needs.
· To be provided with information about compensation 
· To be provided with information about the investigation and prosecution 
· To make a victim impact statement 
· To be given information about the trial, trial process and your role as a witness 
· To be given information about the outcome of the case and any appeals 
· To have paid expenses and have property returned. 
· To be given information about the offender following a conviction 
· The right to make a complaint about your rights not being met. 

At this early stage of the investigation there are some rights are immediately applicable the most important being the right to be understood and understand. I believe this was completed as I took the time to speak to the victim for a considerable amount of time. The victim was quite casual about his injuries and any potential psychological trauma possibly because he is an adult male and the offender a 14 year old child but nonetheless I empathised with the fact that he had been a victim of an assault and expressed empathy toward any trauma he may of incurred. I also explained that although we were not arresting the offender due the reasons explained earlier, the incident is being reported to Youth offender services for their consideration and that this referral will be carried out immediately. After taking the victims statement I explained that he does have the right to provide a victim impact statement but expressed that this may be better done a few weeks later to get a better understanding on how the incident has affected he has had time to process what had happened.

The policing values engaged were the ‘code of ethics’ which was created by The College of Policing (COP) in 2014. The code of ethics essentially is a code of practice for the policing profession and sets the standard for professional behaviour. The code of ethics consists of the following 9 policing principles and a brief explanation of what they are. 

· Accountably – which means that we are accountable for our actions. 
· Fairness – treat people fairly. 
· Honesty – being truthful. 
· Integrity – doing the right thing.
· Leadership – set a good example. 
· Objectivity – use professional judgement and make decisions based on the evidence. 
· Openness – transparent in decisions and actions 
· Respect – treat people with respect. 
· Selflessness – acting in the best interest of the public.


I utilised a number of these principles in my interaction with the victim such as treating him fairly and with respect by listening to him and empathising with his situation, being honest about how the process would work in regards to the offender being referred to the Youth offenders unit, the right thing to do in this situation was to progress the matter in slow time by taking statements from the victims and referring the offender to youth offenders which shows integrity, objectivity and openness plus respect for all parties and selflessness actions for the interest of the public. 

There were not any considerations required for culturally sensitive practice or preferences in language as the victim spoke perfect English as his first language and did not disclose any cultural beliefs. 

Overall, I am happy with how I dealt with this incident I spent lots of time talking to the victim and sympathising with him following the assault he suffered. I took a good statement from the victim going into lots of details about how he felt during and after the assault. I also took plenty of time to explain how the process will work and what his role as a witness would be should the incident be taken to court. 

The witness was happy to attend court if required and was willing to assist police. A few weeks later I was told by a colleague that the same youth had committed an almost identical offence where he assaulted more members of staff. On this occasion I was told that the youth was arrested and presented to custody. I was led to believe that despite the accusation of the offence and an appropriate necessity, the custody sergeant did not authorise their detention due in part to the youth’s age. Upon finding out this Information it has reinforced my opinion that my actions in not arresting the youth were justified. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The role of the police officer is multi-faceted and complex so one of the most important if not the most important skill an officer can have been the ability to make sound decisions. Due to the nature of the job of the police officer it can often be the case where a quick decision needs to be made, and these decisions can have a significant effect on not just the people involved but also the community. Considering this an affective decision-making tool is paramount and the best decision model is The College of Policing’s ‘national decision model’ and it is this decision model that I will be using to assess the incident I attended. 

Developed by the college of policing the National Decision Model (NDM) is the go-to tool for police officers and was introduced as a way of providing a generic model of assessing policing incidents (COP 2014). The NDM splits into 6 parts which are. 
7) Code of ethics 
8) Gather information and intelligence. 
9) Assess threat and risk and develop a working strategy. 
10) Consider powers and policies. 
11) Identify options and contingencies. 
12) Take action and review what happened. 

The call I attended was a domestic incident which was called in by the victim’s friend. The victim was a 13-year-old girl. The caller who was also 13 stated that she had been outside the victim’s home address where she had been chatting with victim. Apparently, the victim was grounded by her parents at the time. The victim reported that the victim’s father pulled the victim back into their house by her hair. We were allocated this for an emergency response as the witness was disclosing that the victim had been assaulted by her father who was present at the address. 

As we made our way to the scene, we initiated the first part of our assessment which was gather information and intelligence. We did this by completing a PNC check on the address and the potential suspect who was the victim’s father. From this check we were able to establish that there were no warning markers to be concerned with, but we were made aware that a similar incident occurred a few months earlier which had been resolved without any criminal charges being brought. When we arrived, we knocked the door and was welcomed into the property by the suspect who was surprised to see us and was unaware that we had been called. We explained the reason we were called to which the suspect advised they only had a verbal argument and that the victim was not hurt. Based on the circumstances of the call we explained that we needed to speak to the victim as her safeguarding was our priority. The suspect offered no objection to this, and he showed us to her bedroom where the victim was. We entered the bedroom where we located the victim who was led on her bed. I spoke to her about why we were here and at first, she was a little surprised but did disclose that her father had pulled her by the hair which would full under the definition of assault which is  “An assault is any act (and not mere omission to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence” (CPS, 2022) once I established that an assault offence had been committed the next step is to establish which assault charge would be most appropriate. This can be determined based on the injuries caused to the victim. In this case the injuries were very minor with the victim not complaining of any pain and no obvious signs of injury therefore in this case the appropriate offence would be Common Assault which is an offence under section 39 of the Criminal Justice Act 1988. 

After speaking to the victim, we returned to the suspect in a different part of the property, we explained to him that an assault has been disclosed but rather than arresting him immediately we gave him the opportunity to provide his version of events. He explained that they have been having issues with their daughter getting into trouble at school and that she had recently been expelled. They had grounded her as punishment for this. The suspect also disclosed that they are working with social services as their daughter was adopted when she was less than 2 years old.  He went on to explain that during the incident in question he asked his daughter to come back into the house several times and he was ignored he therefore went outside and physically moved the victim back into the house. his version of events was that he pulled her by her jacket and not her hair. We explained that this is still unacceptable physical contact and that there is no defence to assault in Wales for reasonable chastisement or physical punishment of children as of March 2022 (CPS, 2022) 

With the info and intelligence part of NDM complete we move on to the next part which is assess threat and risk and develop a working strategy. The threat and risk appeared to be low as both victim and suspect were calm, there was no indication of drug or alcohol abuse, both parties were in different parts of the house and the victim’s mother/suspects wife was also at the property along with a younger brother of the victim. There was a total of 4 officers at the property including myself so we discussed between us what the best strategy would be with the most important aspect being the safeguarding of the victim. 

As the victim was under 18 the investigation would be progressed by the Public Protection Unit (PPU) within Gwent Police so we decided that we would contact a senior officer within PPU to get their advice. My colleague spoke to Detective who advised removal of the suspect for the night would be the best course of action as it would not be correct to remove a child from her home when there is support from her mother there. 

With the risk assessment and strategy stage competed we move onto the powers and policy section of the NDM. The powers open to us where we could arrest the suspect as an offence had been committed and we had the necessity required by (PACE, 1984) which would be to protect a child or vulnerable person from the suspect. We could also consider removing the child from the property if we felt that she was at significant risk of further harm, but these two options could potentially make the situation worse therefore we decided that the best course of action would be for the victim to remove himself from the property. We explained this to the suspect who at first was reluctant but when we explained that the alternative would be that he be arrested and spend the night in police custody he agreed to leave. We further explained that if he were to return to the property or attempt to make further contact with the victim that night, he would be arrested therefore completing the options and contingencies section of the NDM. 

With the potential threat removed and the victim safeguarded I would consider the action we took initially to have been a success. The next step for us before handing the case over to the PPU is to complete a Public Protection Notice which is required for all domestic occurrences and is sent to partner agencies such as Social services who can provide support. With this completed and sent to the relevant partner support services we could provide an accurate handover for them to consider the next step in the investigation. 

As far a review of what happened is concerned it can only be done on since I am not aware of any further issues coming from the family, so it is my hope that with support of partner agencies the family are working towards having a safe and supportive home. I consider the action taken by me and my colleagues to have been the best possible course of action and reduced if not removed the risk of any trauma not just to the victim but to the other members of the family who were upset by the events of that evening. 

As far as bias goes the only bias on my part was perhaps unconscious but my initial thoughts before we arrived. If I am being totally honest with myself, I expected to see a more stereotypical suspect perhaps under the influence of alcohol or drugs and maybe even aggressive towards us when we arrived, but this was not the case. They lived in a large well-kept house and were almost exactly the opposite of what I expected before arriving. So, I have learned to keep an open mind and to try and avoid any unconscious bias as this can potentially have an adverse effect on how I deal with a situation without knowing the facts. 

Word count 1504





















Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Achieve independent status. 






	Complete IPS portfolio by dealing with a variety of relevant jobs. Using police powers and utilising training given so far
	Tutor, colleagues, and line manager.
	12 weeks from the start of my period of tutorship which began week commencing 25th September 2023.

	
Become more assertive when dealing with members of the public. 










	Gaining confidence and feedback from jobs I have attended so far and self-reflecting.
	Tutor during tutorship period but going forward discussions with line manager, and senior colleagues with experience 
	Ongoing 

	
Dealing with conflict occurrences 











	During my period so far I have not dealt with many so by dealing with more conflict I feel my skills will improve. 
	Tutor during tutorship period but going forward discussions with line manager, and senior colleagues with experience
	Over the next 3 months but also ongoing. 
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  ANDREW PARISH_ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: 25/11/2023_ _ _ _ _ _ _ _ _ _
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