Good morning, my role as a key worker is to work closely with young children and their families in order to make sure that we are working together to fulfil the child’s needs. I also need to ensure that the child is being listened to and the right support is in place for the child, whatever that may be (NHS England, no date). While working closely with child A who attends the nursery setting, I firstly noticed on the 4th of July 2023 that child A did not seem herself. Normally child A would enjoy her time within the setting but on this particular day, Child A came in with lack of interest in everything. On a regular basis, Child A enjoyed partaking in activities and interacting with the other children of the setting but on the 4th of July 2023, child A did not want to communicate with anyone including myself. I began taking relevant notes in regard to any changes to Child A’s behaviour. As stated by Care Inspectorate Wales (2021) it is vital for key workers to be alert, reactive and practical.   
	Furthermore, on the 7th of July 2023, I noticed yet again that when child A entered the setting, she did not want to participate in anything or interact with anyone. Unusually, she did not want to remove her coat or let go of her bag. When child A was asked any question, there was no response at all and no eye contact. Child A would just stare at the floor which is very unusual for her as she would always make an effort to communicate with us. As highlighted by PACEY (2024) it is the key workers role to ensure they are paying close attention to the child and take notes on any behavioural changes or any issues that occur with the child whether it comes from the child themselves or the parent/guardian. 
	On the 12th of July 2023, I raised concerns with the safeguarding officer regarding Child A due to her behaviour changes. As indicated by the social services and well-being (Wales) Act of 2014 by NSPCC Learning (2022) which came into force in 2016 ensures the local authorities prioritise the well-being of the children. On the same day, I had a meeting with mum which was taken place face to face. I raised the concerns with mum regarding child A’s behavioural changes, but mum did not have any issues or concerns about home life leaving us with no explanation of the sudden change. 
	While closely working alongside Child A, on the 14th of July 2023, there was a drastic change where Child A was sent into the nursery wearing dirty clothing. Her t-shirt was stained and discoloured, her hair was unbrushed and unwashed and her shoes were broken. Child A was also sent into the setting in a dirty nappy with very poor hygiene. As stated by Brighton and Hove Safeguarding Children Partnership (2024) a child who is dressed in inappropriate or dirty clothing is a sign of neglect. 
	A day later, on the 15th of July 2023, a large concern was raised when child A was dropped off at the setting by a random man who was smelling of alcohol. Due to this situation, I raised further concerns with the safeguarding officer. As highlighted by NSPCC Learning (2024), schools and nursery settings have a responsibility to understand their policies when it is related to pick up’s and drop off’s and therefore it is a part of our job to make sure the child is being safeguarded from any harm. It was referred to the safeguarding officer as myself and other staff members are aware that there is another child living at home who under 1 years old. 
Lastly on the 18th of July 2023, child A entered the setting in extremely dirty clothing, yet again in a dirty nappy which seemed to have been dirty for a while. The child’s body looked sore, and her face seemed tired. There was no interaction or communication from the child. When mum dropped off child A, there was no communication from mum about how child A is behaving at home or if there have been any changes in their circumstances. I yet again contacted the safeguarding officer who referred the concerns of child A’s well-being to the social worker as stated by article 19 of the UNCRC by UNICEF (no date) which is protection from violence, abuse and neglect. Therefore it is our responsibility to ensure we do everything in our power to keep all children involved safe. As well as this, Children’s Act 2004 indicates that multiagency and all partnerships should be working together to provide the best care for the children and ensure they are safe.



Personal reflection
While playing the role of a key worker, I have learnt many valuable lessons. For example, I now understand how important it is to be consistent when it comes to paying attention to your key children. By being attentive and paying close attention, you understand your key child’s needs and likes more as well as being able to understand and notice when there is an issue or a change. 
	Also, while playing the role of a key worker, I have learnt that there is an importance in relationships between key workers and parents. Through having a good relationship with the parents, you can work together to ensure the best for the key child. 
Now knowing the information that I know about how to be a key worker correctly and efficiently; it will greatly improve my performance in my current job as a nursery worker as I have my own key children there. I will be able to perform tasks to my best ability and be able to provide effective safeguarding procedures to ensure all the children are safe and healthy. 
	At the beginning of this module, I was not aware of all the different role involved in a safeguarding issue and how each role is a key part. The most important part of this module that I have learnt is that there are many different roles and people involved to ensure that children are safeguarded correctly all while each person has their own responsibilities. I have a deeper understanding of how each role is played and how important each role is to make sure a safe environment in available for children. By having all of these procedures, policies and people in place, it allows us to create a safer environment and future for the children as we are looking out for them and keeping them from any harm. 
	Lastly, I now know how to deal with a safeguarding issue the correct way under any circumstance and know who I need to address about any matter and which procedures to follow. By doing this module, it has given me more confidence in my role in my job as a nursery staff member as I am aware of how to deal with matters professionally and get the help that is needed ensuring each child is safe. I am able to confidently take notes on any unusual changes from the children and keep track of them for me to understand if it is a safeguarding matter.
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