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The average waiting time for patients in A&E is 3 hours and has been that for the last two years. Many UK residents that have attended A&E can expect to wait up to 8 hours depending on circumstances. The four-hour standard, introduced in 2004, is a target where a patient is admitted, transferred or discharged from A&E. This is failing as a target of 95% has never been met in recent years. Other European countries like Switzerland, Netherlands and Germany have the shortest waiting times, why is the NHS failing? The NHS is experiencing a shortage of acute medical capability relative to growing demand, widely understood to be multifactorial in origin (Kejiou 2025).
This research report is going to identify issues within the NHS accident & emergency department, focusing particularly on waiting times in A&E.
[bookmark: _Int_Qkwt6WbS]The quietest time to visit A&E is 6-7am Sunday morning where the shortest time is spent waiting. We have all been to A&E and wondered why people who have arrived after you, are being seen before you. This is the NHS accident & emergency department prioritization system. Psychology Research and Behaviour Management cites the findings resulted in four different themes, ie, being dependent on care, being vulnerable, and being secure. Lower priority patients are not paid much attention by nursing staff. Patients reported feeling powerless, insulted and humiliated when their care was delayed without their understanding what was happening to them. Not understanding results in exposure that violates self-esteem. (Dahlen,Westin,Adolfsson 2012). A triage system is used to prioritize patients and has five categories levels.
Category 1: Immediate Resuscitation, life threatening
Category 2: Very Urgent, could become life threatening
Category 3: Urgent, not life threatening
Category 4: Standard, not life threatening
Category 5: Non-Urgent, needs treatment when time permits
[bookmark: _Int_SwNXejEP][bookmark: _Int_SgvZRZWM]Depending on which category you fall into after assessment depends how long your waiting time will be. Obviously you can understand that life threatening illnesses should take priority over non urgent ones. If the situation was on a weekend, and it was impossible to get seen by your GP or out of hours badger clinic, non-urgent patients can expect a long wait in the A&E department. The majority of non-urgent patients will take the option of waiting it out until Monday to see their GP. In 2023/24 waiting time performance in A&E departments was among the worst recorded in modern data collections. Only 72% of people were seen within four hours in A&E (compared to the national target of 95%) and far fewer NHS trusts reported achieving the national standard. A&E departments have recently started to record the number of people who wait more than 12 hours from arrival. In April 2024,10% of people attending A&E waited more than 12 hours in total. (The Kings Fund 2024).
Walk in centres and out of hours clinics (especially on weekends) for non-urgent patients are needed desperately and more public education that could guide patients to appropriate care.
 One of the priorities set out in the 2025/26 NHS Planning Guidance report was to improve ambulance response and A&E waiting times.
[bookmark: _Int_vp7d7G9v]Another reason for long wait times in accident and emergency departments is the issue of operating with a limited team. Hospitals are finding it difficult to recruit and retain staff leading to many unfilled positions. Given that a increase in A&E staffing does not seem to have reduced waiting times, future plans should involve the whole health and social care system, including improving discharge from hospital. Building capacity in primary care, mental health services, intermediate care and social care over the short and longer term and capturing better data for the analysis of patient flows across the health and social care system is likely to be part of the solution locally and nationally (HDIG 2023)
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