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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Critical reflections will be portrayed throughout this first task, where the initial 6 months of learning after being attested as a Police Constable with Gwent Police will be discussed. This first task will highlight several different coping strategies that were used to help cope with stress in the workplace.
Stress is a response from the human body when faced with particular situations or life events. Things that can make a person feel stress, include being the subject of something new in your life or having little to no control over a situation (Mental Health Foundation, 2020). As this was a completely new environment for myself, it was highly likely and natural for stress to be experienced. Furthermore, it extremely important to incorporate certain changes and aspects to a person’s life in order to combat and cope with stress in an attempt to minimise the level of stress being experienced. For example, it is essential to take action as soon as possible and to not ignore the signs of stress, whether they are physical (e.g. tense muscles) or mental signs (e.g. headaches/migraines). Recognising the root causes of the stress should be paramount and should be followed by addressing the situation with a plan of minimising the stress. Seeking support from friends and family is a useful way of dealing with stress as a way of reflecting your feelings with others. Also, eating healthily, regularly exercising and taking time to yourself can also be extremely important aspects of dealing and combatting levels of stress (Mental Health Foundation, 2020).

It is vital to self-reflect in a critical manner as it can help individuals in the future, if they were to go through a similar scenario by allowing them to learn on what has been experienced (Moon, 2013). Therefore, by discussing strategies that I have incorporated in my day-to-day life to combat the stress that was experienced throughout the initial 6 month learning period, it could enable me to understand what has worked well and what has not, if I were ever to go through a scenario which potentially posed stress again.

Several weeks into our initial 6 month training, I was regularly feeling exhausted, fatigued and experiencing bad moods due to being in a completely new environment and being faced with having to digest new pieces of information, like legislation and case studies, whilst having to study for upcoming exams that we had to sit as part of our training period. 
As noted above, incorporating regular exercise into your lifestyle, can be an extremely useful way of combatting stress levels. When faced with the notion of stress, physical exercise/activities enhance the human body’s capability for using oxygen and means that blood flow is significantly improved. Endorphins are also more frequently produced by the brain, which pose ‘feel good’ feelings after physical is completed. Furthermore, physical exercise enables a person to take their mind of certain stresses and worries as exercise requires an individual to focus on their body at all times, rather than having a focus on your mind. Physical exercise can also have an overall improvement on your physical well-being and overall health, which again means that a person will generally have less to stress about if these aspects are of a good condition (Madell, 2016)
After discussing with friends and new colleagues on how they deal with being in similar situations, many of them stated that they try and incorporate regular exercise in their day-to-day life as much as possible. So, I started to do some online research into local gyms and quickly decided to become a member of a nearby health club. I noticed that my overall mood gradually improved and started to have a positive effect on my general well-being.
As briefly highlighted above, communicating with my peers and close friends was a vital step in joining a local health club and increasing my exercise. At first I found it challenging to discuss my feelings and how I felt, due to the idea that others may not understand and possibly not care.
However, it is vital to let your feelings be known to close friends or work colleagues in a time of personal need. This allows your thoughts and feelings to not be bottled up inside of you and instead be released, whether that is through letting anger out, becoming emotional and generally chatting to a person who will listen (Bennett, 2014) I found that even talking about my week and what had happened within each day to close friends enabled me to relax and feel a certain sense of ease as I had gotten what I wanted to talk about, out in to the open. 
Another important way of combatting and learning to deal with stress is through maintaining a regular and healthy sleeping pattern. Ensuring that you get enough and the required amount of sleep every night can relieve stress (Bennett, 2014). When working regular day time hours on a 5 day week, which was required throughout our 6 month training period, I was often feeling extremely tired throughout the working day, which would continue when getting home. I also found it extremely difficult to get the correct amount of sleep every night as I was often coming home from my working day and going to sleep for a couple of hours, which then caused the inability of getting to sleep again later in the night. However, after joining a local gym and keeping physically active when leaving work, I found myself a lot more energised and found that I was less regularly coming home from work and taking short sleeps, which inevitably resulted in being able to fall asleep a lot earlier the night before work.
Having a balanced and healthy diet is vital in controlling stress. The way a person feels and acts can be directly down to what they have eaten recently. Therefore, it is crucial to choose healthier foods and drinks to fuel your mental health and physical health. Incorporating certain healthier products into your diet, like fruits and vegetables is a useful way of aiding your physical and mental well-being, as they contain lots of different vitamins and minerals. Fruits, like berries, are extremely beneficial to consume regularly as a way of combatting stress, as antioxidants are contained within. Antioxidants are able to protect the human body and mind from the harmful effects posed by experiencing stress (McCarthy, 2020). Therefore, it is evidently extremely important to maintain a healthy and controlled diet. At the start of training, I was finding it much easier to not bring in pre-made food for myself, but instead chose to mostly purchase lunch from fast food outlets. However, in an attempt to improve my overall fitness, I instead decided to make lunch for work, the evening before as this would not only save on money, but would also would help preserve and improve physical fitness, which would ultimately result in an increased chance of stress levels being minimalised. 

In conclusion, throughout my initial 6 month training period, a completely new environment was posed to myself, bringing new challenges and new colleagues to meet and work with. These fresh challenges and new beginnings caused myself to often feel overwhelmed which resulted in often feeling stress. By incorporating regular exercise in to my everyday life, this managed to help in relieving how stressed I felt, as I found that I was not only focused on doing well in my Police Constable training but also had another goal of achieving a high standard of physical fitness. Also, taking time out after work, usually on weekends, to socialise with close friends was also an extremely useful way to unwind, from what often felt like a long week. This was an easy and effortless way to generally talk and discuss how work was going, which would often leave me feeling slightly calmer and more relaxed as others can often suggest ways of combatting and dealing with stress that you would have not thought about normally.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This next task will highlight a particular incident that I have attended with my colleagues where conflict has taken place. Throughout this task, a thorough, critical reflection will be noted on what happened initially in this incident and how myself and my colleagues have responded. The way in which use of force can be deemed necessary in any given incident which poses conflict will also be explained along with what pieces of legislation there are that outline suitable uses of force for police officers.

At the end of April 2020, myself and a few other colleagues were deployed to an emergency call in the Pontypool area of Gwent. The original call made from the victim was that her daughter (the offender) was ‘kicking off’ within their house and had been smashing mirrors, doors and other items up around their house, therefore, it had been deemed an emergency by the force control room due to the original information provided to them over a 999 call by the victim. On the way to the address, I attempted to listen to the information that was being provided over the radio, whilst also checking the log of information surrounding the circumstances of the call in order to be as best prepared as possible. 
When responding to any incidents, police forces use an approach called ‘THRIVE’. This approach is an individual assessment of each incident you are deployed to, which is there to aid each officer in how they are going to approach the particular call they are faced with. There are different strands to THRIVE and these are, Threat, Harm, Risk, Investigation Opportunities, Vulnerability of the victim and the Engagement that is going to be needed to resolve the issue faced with. The main advantage of this approach in policing is that it has been designed to cater for the particular issue that is being posed at that current time, instead of an approach that has been made to fit all incidents, whatever the nature of the call is. Furthermore, using this model means that police forces are able to provide the best possible level of service and approach to their issue which has been uniquely catered to them (North Yorkshire Police, 2020). When on route to this incident, I incorporated this particular approach model in an attempt to aid myself with the best possible information, which would potentially help myself in deciding what actions will be taken. For example, when using THRIVE, it was obvious that the potential threat in this incident was the victim’s daughter who was the alleged offender. As we did not know a huge amount about the young female offender, it was difficult to form a proper understanding of the severity of the threat. Furthermore, in terms of the harm surrounding this incident, it was evident that through the initial call received that the daughter was currently displaying violent behaviour by damaging property within her house, therefore, I could understand that this behaviour could potentially take a turn for the worse and the female offender may resort to taking this behaviour out on myself and my colleagues or any other victims/witnesses. This also links in with the risk strand in THRIVE, as the behaviour being posed may turn volatile towards officers or any other member of the public which could illustrate a risk to officers attending or any other witnesses or victims. The remaining parts of the THRIVE approach were difficult to assess whilst on the way to the incident as not enough information was received at that current time. However, it was evident that there needed to be a significant amount of engagement from myself and colleagues in order to grasp what had happened and to engage with the alleged offender to calm her down and to minimise the amount of damage or potential harm she presented.
Section 1(1) Criminal Damage act 1971 states that, ‘a person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence.’ (CPS, 2017). Therefore, through the initial call received and through all the available information, it was obvious that an offence of criminal damage had been committed at this time, but both parties would need to be spoken to beforehand to gain a much clearer understanding of the situation and to identify any potential further offences that may have taken place. 
Upon arrival at the address, myself and other colleagues were greeted by the victim and caller in this incident. She explained to myself that her daughter had come home in the last 20 minutes and had been upset by something that had taken place earlier on in that day. She then stated that she attempted to comfort her daughter but was unsuccessful, which then resulted in her daughter displaying volatile behaviour towards her mother through shouting and swearing at her which then quickly progressed by her daughter punching walls and doors and throwing mirrors and picture frames around the house. It was evident as soon as I walked into the house that mirrors and pictures had been thrown about the property as there was an extensive amount of glass within the hallway flooring. After engaging with the mother to gain a brief understanding of what had taken place, myself and my colleagues went upstairs as this was where the offender was at the time. The female was still displaying violent behaviour when we entered the property which was evidenced through her shouting extremely loudly and swearing. Myself and my other colleagues each attempted to engage with the offender in a calm and respectable tone in an attempt to stop her from raising her voice anymore and potentially from causing more damage to property within her home. Through using communication skills, it was evident that the subject was starting to calm down as she had lowered her voice and had stopped swearing and shouting at officers and her mother. After this initial engagement, the subject was then informed by my colleague that she was under arrest for criminal damage and was appropriately cautioned. Throughout the arrest procedure, the subject remained fairly calm and compliant with myself and others. This meant that she was not handcuffed by the arresting officer and she did not, at that time display any violent or threats to officers or herself. When police officers judge whether to apply handcuffs to an individual or not, verbal and non-verbal signals displayed by a person of the chances of violence being displayed by them can give grounds to that officer for making this particular decision (ACPO, 2009).
Whilst my colleagues took the arrested female outside of the property in order to convey her to custody in the back of our police vehicle, I went and further engaged with the arrested females mother, who was also the victim. The reason for doing this was because it was important to inform her that her daughter had been arrested for a Criminal Damage offence and that we were going to be taking her to police custody. I also wanted to gain a more detailed understanding of what had exactly happened prior to police arriving at the address and to get this detailed account noted down in my electronic pocket note book. When communicating with victims of a possible traumatic event, their confidence and how safe and secure they feel may be hindered by the events that have taken place which has caused them to be a victim. The first objective of any police officer when involved in an incident where there may be a victim feeling this way is to improve the persons trust in people and officers. The four main parts to communicating is to show respect, ensure safety, allow the person to express their emotions and to provide them with information (Victim Support Europe, 2019). However, whilst I was engaging with the victim of this incident, I could loudly hear some commotion coming from outside of the property. As I walked outside I could see that my colleagues were attempting to handcuff the subject and as they were doing so she was beginning to display some volatile behaviour by shouting and swearing at my colleagues, much like she had been when we first arrived at her address.  I then quickly ran outside of the address to assist my colleagues in restraining the victim and to understand what had happened whilst I was engaging with the victim. My colleague had informed that whilst they had been walking the subject to the police vehicle, she began to walk briskly away from officers in an attempt to get away from my colleagues. Therefore, my colleagues then proceeded to handcuff the subject to the rear of her body. Section 117 PACE 1984 gives a power to a constable to use reasonable force. This piece of legislation states that, ‘where any provision of this act, confers a power on a constable; and does not provide that the power may only be exercised with the consent of some person, other than a police officer. The officer may use reasonable force, if necessary, in the exercise of the power’ (GOV UK, 2017). Therefore, it would be deemed reasonable that my colleagues used handcuffs to detain the subject in order to exercise the power of arrest and the fact that she had attempted to escape my colleagues meaning that they had to exercise the use of handcuffs in order to prevent her from escaping. 
Myself and a colleague then walked the subject towards our police vehicle with the idea of safely placing her in to the back so we could convey her to police custody. However, whilst assisting the subject towards our vehicle, she continued to shout and swear at myself and colleagues. Throughout the subject displaying aggressive verbal behaviour, all officers in attendance used communication skills in an attempt to calm the subject down and potentially stop her from shouting and swearing continuously. Furthermore, before opening the door to our vehicle in order to place the subject in the backseat, she became increasingly aggressive. The subject continued to strike the rear door of our marked police vehicle with her right foot with a significant amount of force. The subject was then quickly told to immediately stop what she was doing, however, she reacted to this request by kicking the same door several more times. Therefore, after she had failed to comply with myself asking her to stop kicking the door, a process entitled, ‘The Five Step Appeal Model’, was utilised in an attempt to improve matters. This model is one that is used by police officers when faced with offences where passive resistance is being displayed when subjects are requested certain things by police officers. The first step of this model used in policing is called the ‘Simple Appeal’. This first step involves asking the individual to do what is being asked of them by the officer. This step in place firstly in an attempt for none of the other steps being needed to be utilised. If the first step is not successful, then the officer can move on to using the second step of the model. This step is entitled, the ‘Reasoned Appeal’, which requires the officer explaining to the subject why they have made that request and what aspect of their behaviour/conduct has resulted in the officer making this request. Again, this step has been incorporated in an attempt of stopping the officer having to use the other steps contained within the five step appeal. The third step, entitled, the ‘Personal Appeal’, involves the police officer further explaining that by continuing with the conduct they are displaying they are putting themselves at risk. This may be explaining to the individual the fact if they continue with their behaviour, they could possibly end up being arrested and potentially a criminal conviction which could result in them having to attend court. This step is in place, much like the previous steps, which is to ensure that further steps of the model do not need to be required. However, if this step does not work then the fourth step that should be used by officers is entitled the ‘Final Appeal’. If this step is to be used by officers, then it is clear that the subject is continuing to resist all requests made by officers. This stage enables officers to give the subject one last chance to comply with the requests they have been given. The officer should then also use a phrase along the lines of, “is there anything I can say or do to make you co-operate with my requests?” If this final appeal has been unsuccessful like the previous steps used, then it is time for the officer to take action, which is the fifth and last step of this model. This stage could involve the officer making an arrest suitable to what has taken place or using some type of reasonable force (Metropolitan Police, 2017). Like previously stated above, the subject in this particular matter had continued to kick the rear door of our police vehicle before we had attempted to safely place her in the back. First of all I had used the first step of the five step appeal by requesting the individual to stop kicking our vehicle, which is the main aspect of the ‘Simple Appeal’. Furthermore, after the subject failed to comply with several requests made by myself, I then attempted to use the second step of the model, the ‘Reasoned Appeal’, which meant I explained to the female that by continuing to strike the rear door she could potentially damage our vehicle and hurt herself by doing so. However, this step was also unsuccessful, so the third step that has been outlined within the five step appeal was then utilised by myself and my colleagues. This step, the ‘Personal Appeal’ has outlined the fact that officers are meant to explain to the person in question the possible repercussions their current actions can have. Therefore, I explained to the subject that continuing to ignore requests made by myself and my colleagues she was putting herself at great risk of being further arrested for another criminal damage offence. Again, the subject failed to comply with this personal appeal, so the fourth step had to be utilised. This step, better known as the ‘Final Appeal’ had to be used as it was extremely obvious that this individual was ignoring all reasonable requests and pleas that had been made by myself and my colleagues. I asked the subject a question along the lines of, “is there anything I can reasonably say or do to make you co-operate with ourselves?” to which the subject did not respond and just continued using force by kicking our door and being extremely verbally resistant. Therefore, as all previous required steps of the five step appeal were put forward to the subject and subsequently ignored, action was taken. Myself and colleagues then restrained the subject to the ground using reasonable force. This force used by ourselves is outlined under Section 3 Criminal Law act 1967. This piece of legislation states that, ‘a person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large’ (GOV UK, 2020). The female subject was then further arrested by my colleague for an attempted criminal damage offence. Using reasonable force in this instance can be justified via this power as officers were using it in order to effect a lawful arrest. 
Whilst being detained on the floor, the subject continued to shout and swear in the street, but also started to swear at members of the public who were passing by, therefore, the female was then further arrested for a public order offence. At this point, a request was made by officers for a unit with a van to come and assist ourselves and to convey the subject to custody in the back of a police van, as she continuing to be both verbally and physically resistant. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The next task that will be included will highlight an incident where I have played a significant role alongside my colleagues. The incident that will be thoroughly examined and evaluated will also highlight any particular ethnicity and language issues that arose. I will also be identifying the police’s responsibilities and policies in place when supporting victims and witnesses. Furthermore, it will be illustrated how the values of the police were portrayed and how myself and colleagues approached the incident due to the incident being of a sensitive and racially aggravated nature.
First of all, I will be reflecting on the whole incident using ‘Gibbs’ reflective cycle’. This reflective model has been constructed in order for a person looking back over a particular experience to learn from what has taken place for further learning in the future. The first part of the cycle requires the person to give an overview of what has happened. This will then include where and when it took place, anyone  who were present at the time, also, what actions were taken, what you wanted as a result of those action(s) and what actually happened as a result of those action(s). The next stage of the cycle involves the feelings that were being expressed by yourself and others during the particular situation. Also, this stage requires you to state how you were feeling before and after the incident and how you think others felt during the situation, how others are feeling about the incident now it is over and what you were thinking during the situation. The following part of Gibbs’ reflective cycle requires an evaluation to be completed in order to figure out what has worked well and what has not worked so well. Furthermore, it needs to be highlighted what yourself and others did and how those action(s) worked, either in a negative or positive way. The next stage of the cycle is entitled, the ‘Analysis’ part of the reflective model. This step requires the individual using the cycle to portray why things have gone positively and why things have gone negatively. Also, what sense can be made of the particular situation and what other pieces of information out there can aid in understanding the situation. Furthermore, the following stage of the cycle is used to construct a conclusion of events. This stage allows you to learn from the experience and identify any changes that could be made if this particular situation happened again or a situation of a similar nature. Identifying what else could have been done by yourself or others is also an important factor of this step. The final step of Gibbs’ reflective cycle is entitled, ‘Action Plan’. This stage of the cycle enables individuals using the cycle to discover what they would do differently in the future if they had to do the same things again, also it allows the person to understand better what they need to do in order to improve their skills that were perhaps lacking in this particular incident. Also, it is important to note how you are going to ensure you act in a different manner next time (Gibbs' reflective cycle, 2020)
Using Gibbs’ reflective cycle to critically assess this relevant incident to which I played a significant role in provided a clearer understanding of what took place, what went well and how it could have been improved if a similar situation were to arise. In May 2020, myself and other officers responded to an emergency call in the Pontypool area of Gwent. The original call was made by a female who had stated that she had been racially abused by a male outside her property and that the male seemed heavily intoxicated and had also been displaying verbally aggressive behaviour to other residents of the street. When myself and colleagues attended the reporting persons address, there was a male matching the description given by the caller. Officers approached the male who was immediately verbally aggressive and was continuing to scream racial slurs in the proximity of officers and passers-by. Therefore, the male was quickly detained and arrested for a racially aggravated offence. However, when attempting to handcuff the male, he quickly became physically resistant to myself and colleagues, therefore, had to be restrained to the ground in order to safely apply the handcuffs and to prevent any injury to himself or officers. Whilst safely detained on the ground, the male continued to aggressively scream racially aggravated abuse towards the victim and also towards myself and other officers. As there were several witnesses and general passers-by in the vicinity, it was extremely important we moved the male away from the scene as soon possible, therefore, we requested a van to assist ourselves and so we could convey the male to custody. When the police van arrived, the male was subsequently placed in the back in order for him to be taken to police custody. I then went and spoke to the caller to gain a brief overview of what had taken place prior to police arrival and to check how she was generally feeling after the incident. I also obtained some personal details from her and informed her that I would be re-attending her address after the male had been booked into custody, so I could take a statement from her and talk about what was going to take place next. 
According to the police’s code of ethics, outlined by the College of Policing, one section of the policing principles states that police officers should act in a manner which ensures every person you come across is treated with respect. Therefore, it was extremely important that this male who was acting in a manner that was extremely unacceptable and had committed a serious offence was to be treated with the utmost respect even though he potentially did not deserve it. Also, as part of the policing principles noted within the police’s code of ethics, it states that all people who come into contact with the police should be treated fairly (College of Policing, 2014). Furthermore, it was just as important that we treated this male in a fair manner, just like we would for any individual who had any involvement with their local police force, even though, perhaps somebody who does not work for the police and came across this type of behaviour would have not shown the respect and fairness that needs to be show by police officers. It was extremely vital that myself and other colleagues stayed calm and patient throughout the whole time this subject was being dealt with. 
After the arrested male had been booked into police custody by the custody staff, myself and colleagues made our way back to the callers address in order to offer support and to obtain a victims statement. When dealing with any type of incident where there is a victim, it is vital for suitable support to be provided by police officers. In this instance a hate crime, has been committed by the male subject. This offence is covered by Section 28 Crime and Disorder Act 1998 and states that an offence of hate crime is, ‘any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person’s disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or a person who is transgender or perceived to be transgender.’ Therefore, it was evident that the male had committed an offence under this piece of legislation. Furthermore, when a hate crime has been committed and there is a victim of the crime, it is extremely important for the needs of the victim to be examined and identified as soon as possible and appropriate support services to be supplied, which could be Citizens Advice which provide free and independent support for victims and witnesses in criminal courts, if this incident was to end up in court (CPS, 2016). As this was a sensitive incident that had the female had been the victim to, it was important to act with the utmost respect. When we re-attended the victims address, I spoke with her to gain a detailed account of what had taken place, but struggled at certain points as the individual did not speak English as a first language, so there were some communication barriers when we were both engaging with each other. The victim was also asked if she was willing to provide a statement in relation to this matter and if she would be willing to attend court if needed, to which the victim agreed. I also informed the victim of what had happened to the subject, which was the fact he had been arrested for a racially aggravated offence and that he had been conveyed to one of the forces custody units. I then went on to explain the next steps for the offender, which was that he was going to be interviewed by an officer, but stressed to her that I was unsure on the exact time of this as the subject was heavily intoxicated and would need to sober up before going into an interview. Certain pieces of vital information should be provided to any victim of a crime, this is know as, the Victims Code, which has been constructed as a basis for what level of service should be given to all victims. This code outlines what the police must do for victims of crime and how long they have to fulfil these requirements. Rights given under the victims code include, the victim being regularly informed of the progress of their case, being told when the subject has been charged, bailed or sentenced, also being offered extra help if they are required to give evidence, which is known as ‘Special Measures’. Additionally, the victim should be offered the opportunity to provide a ‘victim personal statement’ which enables the victim to put into writing the complete impact the crime they are a victim of has had on them. Also, the victim should be offered and referred to third party victim support services (Victim Support, n.d.). When myself and colleagues returned to the victims address, we attempted to obtain a detailed statement from her highlighting the incident and any background information that was relevant to the offence. However, as noted above, the victim did not speak the English language as her first language. Therefore, it was often difficult to effectively communicate with the victim as she did not, at times grasp what I was trying to say or ask of her. But, it was extremely important to continue to uphold the standards of professional behaviour as outlined within the code of ethics. One standard noted within the code of ethics, states that all police officers should act with authority, respect and courtesy, meaning that the officers should act in a manner with displays self-control and tolerance, where members of the public are treated with the highest amount of respect and courtesy. All rights of the individual you are dealing with should also be respected (College of Policing, 2014). After the victim had provided a statement regarding the incident she had been a victim of, she was then offered support from third party organisations. For example, she was offered to be referred to a support system used within Gwent Police in line with force policies outlined within the police force, this particular service is known as, ‘Connect Gwent’. This particular support service should be offered to all victims and witnesses within the Gwent area. First off, a referral will be made by Gwent Police for their particular victim/witness to have their contact details shared with the service. Then, the support service will review the referral and make contact with the victim as soon as possible. After an initial discussion has taken place between the victim or witness of the crime, the individuals who work within the third party support agency discuss between themselves as they are a multi-agency service. This stage is conducted in order for Connect Gwent to obtain the most appropriate person with the most relevant skills catered to their needs. Support provided by the team of people dealing with your matter can be provided either via telephone, text, e-mail or face-to-face. The means of support given and how it is given is down to what is requested by the victim/witness. The timeframe of the support depends on the case the support worker has been given and all of the different characteristics, for example, support can be very brief, perhaps through one or two phone calls with relevant information provided or the support given can be much longer, depending on the particular case (Connect Gwent, n.d.). In this instance, the victim consented for her personal information to be provided to this victim support service, which would then mean Connect Gwent would be in contact. 
After all information had been obtained from the victim and relevant following steps of her incident was communicated, myself and colleagues proceeded to attempt to some of the bystanders from the incident earlier on in the day to potentially gain a different viewpoint of the incident and to potentially obtain a statement from these parties. This was done through the means of house-to-house enquiries. In line with the responsibilities placed upon each police officer in order to support the prosecution of the subject, meaning that the victim can have the best possible outcome. Material of any sorts should be obtained in course of a criminal investigation which the investigator deems to be relevant in that particular case which may support the investigation any way. Investigators must follow all relevant lines of enquiry and identify all material that can be obtained that will end up being relevant. These pieces of material obtained can come from a number of different sources, including, victims, witnesses, CCTV and through just general communication between the police and public. Whilst conducting these reasonable lines of enquiry and actively seeking relevant material, it is important for the investigator remember some important aspects, for example, officers should review when obtaining material, they should record the material, potentially in the form of a log, also, information should be retained and then material can be revealed when needed (College of Policing, n.d.). In terms of this particular incident, whilst conducting house to house enquiries of neighbours houses, relevant questions were asked in order to gain a detailed account of what they had seen and also other relevant queries that would deliver some relevant material, for example, enquiring if the person had CCTV at the time of the incident and if it has captured any relevant footage.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

According to Kolb’s learning cycle, there are four different components when reflecting and critically assessing a learning experience. These four different parts are entitled the Concrete experience, Reflective observation, Abstract conceptualisation and Active experimentation. According to this cycle, information gathered is first perceived and then processed by either thinking about the information or taking action with the information you have. The concrete experience is all about any experience that has taken place that will make you reflect on experiences differently and can come from a range of sources, like, having to be faced with something and deal with it for the first time. Furthermore, during the reflective observation stage, the experience taken within the concrete experience stage is then processed into learning as this information is reflected on. The active experiment stage is used to figure out how the learning that has taken place in the previous stages can be used as part of future knowledge and skills. Kolb’s learning cycle is a continuous model, and therefore can be started by an individual at any stage (Helyer, 2015). Therefore, critically assessing the incident that is going to be thoroughly examined throughout this next task it will enable myself to reflect on the particular situation and learn from the experience to better my skills and knowledge for the future.
Towards the middle of May 2020, myself and a few colleagues were called to an ongoing reported incident at a mental health ward in the Pontypool area of Gwent Police. It had been reported that a patient at this mental health ward had been displaying some aggressive behaviour towards a member of staff and had threatened to kill this staff member. Upon arrival, myself and a colleague spoke to the reporting person who stated that this male had gotten up close in to her face and had said he was going to kill her after she had refused him going outside for a break. However, she also disclosed the fact that this male had suffered a large laceration to the side of his face as he had started to strike himself in the face with multiple objects after the altercation with the mental health nurse. This member of staff also made us aware that this subject was suffering with multiple mental health issues and had been receiving ongoing support and treatment from the ward. We then went and spoke with the male who had clear injuries to the side of his face. It was also asked by myself and officers if the wales was feeling okay as he had clearly suffered a large injury to himself, to which he stated that he was not in any sort of discomfort. The matter was then discussed between myself and colleagues and therefore, we decided to not arrest the male at that moment in time, even though we had sufficient grounds to do. The reason for not arresting the male was that, we believed it was absolutely necessary to phone an ambulance for this male to be checked out before taking any other actions. Using discretion as a police officer can be described as a ‘behavioural process’ to which the unique situation being faced with can have an influence on an alternative choices being made (Brown, 1981). In this instance it was important to use some discretion as the subject was clearly in discomfort and was evidently suffering from a fairly serious injury. If we were going to arrest the male straight off then he could have suffered a substantive amount of blood loss, potentially resulting in further serious injury. Several minutes later, paramedics arrived at the scene and checked over the subject, they co-operated to officers the fact that the male needed to come with them to hospital in order to receive further medical attention. 
In addition to the subject needing appropriate medical attention due to the laceration on the side of his face, his mental health issues needed to be taken into consideration by myself and other officers. According to the college of policing, any offender that comes into contact with the police, who is experiencing some type of mental ill health should be given the opportunity to have access to appropriate care by health services (College of Policing, n.d.). it has also been discussed with officers and the subject himself about coming in at a later date for a voluntary interview, to which he agreed. This alternative route to an arrest was also discussed with the victim and if she was happy for it to go ahead, to which she complied. Contact details were obtained from the subject so contact could be made in due course for a voluntary interview to be arranged. 
Furthermore, when determining the most appropriate course of action to take in dealing with the offender, the National Decision Model (NDM) was utilised by myself whilst on the way to the incident and in also resolving the situation. The NDM has six different sections to it and gives police officers different areas to focus on and consider when faced with a situation. The code of ethics is constantly the focal point of all decisions made by police officers. As mentioned before, the code of ethics highlights all the different policing principles officers should have on a constant basis, which are, accountability, fairness, honestly, integrity, leadership, objectivity, openness, respect and selflessness. The other key elements of the NDM are about gathering information and intelligence for the call you are attending or dealing with, then assessing the threat and any risk associated with this in order to be able to develop a working strategy. The next element of the NDM requires the officer to consider all of their powers and policies available to them to be utilised, then making sure different options and contingencies are identified. Lastly, the NDM illustrates that the officer should then take the proposed action and reflect on how it went and any room for improvement for future reference (College of Policing, n.d.). As noted above, the NDM was utilised by myself, both before and during the incident at the mental health ward. Whilst making our way to the location of the incident, I considered the gathering information and intelligence aspect of the NDM. This was done through listening to vital information being passed over the police radio and by also monitoring the live log that was constantly being updated by staff within the force control room. This allowed myself and other officers to ask for relevant checks on the male via the police national computer. Due to this request, it was relayed to us the fact that the male had mental health warning markers and also markers for violence, which subsequently allowed us to be appropriately aware of how the male may react to police presence. Furthermore, after receiving the relevant information from the force control room, it enabled myself and colleagues to best assess the potential threat and risks posed by the subject, whilst travelling to the location of the incident. Also, I had to briefly consider what powers and policies were available to officers in attendance. The main element that stood out was the fact this male should be arrested, however, it was not relayed or made available to officers that the subject had suffered a fairly serious injury to his face. This element of the NDM was also being utilised throughout the initial attendance at the scene. Through discussing the details of the event with the reporting person, it was inevitably made clear about the injuries sustained which then changed the initial thoughts on what options and contingencies were available for myself and colleagues. After the incident had drawn to a close and the male had been conveyed to a hospital, it was important to discuss matters with colleagues in order to better understand what had taken place and discover what things could have been differently in order to better learn if a similar situation were to arise in the future. 
According to the Criminal Procedure and Investigation Act 1996, there are certain general responsibilities that a police officer has when conducting a criminal investigation. For the purposes of this act, an investigator is described as being any police officer who plays a significant role within a criminal investigation. A criminal investigation is something that is conducted by an investigator with the idea of the party being charged with an offence or not. These investigations can take place either into crimes that have already been committed or can take place to determine whether a crime has taken place. In every investigation, there is an officer who is in charge of all the proceedings, which means that they are also responsible for any recording of information obtained during the course of investigating. When conducting an investigation, the officer should look to view all possible lines of inquiry, regardless of if this points towards or away from the subject in question. For example, if there is possible material contained within an electronic format, like CCTV, then it is the investigators responsibility to view and decide if this form of potential evidence is reasonable to inquire into (Ministry of Justice, 2015). By following the information noted within this particular piece of legislation, myself, as the officer in charge of the criminal investigation had to adhere to all the requirements of an officer in charge. First of all, after the subject had been dealt with by the paramedics and had been conveyed to hospital for further treatment, the victim of this incident was spoken to in greater detail and was asked if she would be willing to provide a statement to officers, to which he agreed. This can be exampled as being a reasonable line of enquiry for a criminal investigator as it can be used to assist in the investigation, whether that would support the subject or not. Whilst taking the victim statement from the female, it was mentioned to us the fact that the premises had CCTV cameras operating within at all times. Therefore, it was requested by officers if we were able to view the footage with the view of possibly being able to ascertain a copy of it to aid in the investigation, which, has again evidenced the fact that another reasonable line of enquiry had been conducted. The footage captured by the cameras was then viewed, and it was deemed necessary to obtain a copy of it, by myself as the officer in charge of the investigation. However, the staff working at that current time were unsure of how to exactly produce a copy of it. Therefore, it was agreed that myself and other officers would attend the following day in order to attempt to obtain a copy of the footage. Other statements were also collected from witnesses to the incident as any additional information received would assist in the criminal investigation.
Throughout the investigation, it was extremely vital that the Victims Code of Practice were adhered to. This code highlights the minimum requirements all police officers should follow when dealing with a victim of a crime. These rights include, being given regular updates by the police force in regards to the progress of their case. Being informed when the subject has been arrested, charged, bailed or sentenced. Also, having the opportunity of making a victim personal statement which is in place as a template for victims to explain the complete impact the crime has had on them, which can then be read out in court. When the offender is to be released, then the victim needs to also be notified of this (Victim Support, n.d.). Throughout conducting the criminal investigation, whether that was through putting a case file together or through conducting reasonable lines inquiry, the victim was updated as to what the progress of the investigation was on a weekly basis or more regular if there was a new update in the investigation. 
As mentioned previously, the subject had agreed to come in for a voluntary interview at a later date in order for us to properly deal with him. Contact was made with the male several days after the incident had taken place and a date was agreed for him to attend. However, several days later after this initial conversation, the subject sent a text message to a colleague stating that he was no longer going to come in for a voluntary interview as he believed he did nothing wrong. Therefore, as the male had now refused to come in for an interview, we had to pursue other lines of dealing with him. This was discussed thoroughly between ourselves and our sergeant and it was communicated to ourselves that the subject would now need to be found and arrested for a public order offence that took place at the mental health ward in Pontypool. Before conducting some arrest enquiries for the outstanding male, it was relayed to the victim of what happened, in line with the victims code of practice. After a few days of conducting these enquiries for the male, he was eventually found by ourselves and was subsequently arrested for the offence and brought in for an interview. 
Research has shown that bias can occur from police officers by unfair discrimination usually to individuals included within the protected characteristics trait. This can have a detrimental impact on the decision making process when dealing with an offender throughout a criminal investigation. This bias can also have a negative impact on the way in which the outcome or processes as they are less fair to the parties with a protected characteristic (Babuta & Oswald, 2019). Therefore, as the subject was a sufferer of mental health issues, it was extremely vital that under no circumstances, any type of bias was portrayed by myself or my colleagues and it was ensured that the individual was treated with respect and in a fair manner, like any other person who come into contact with the police should be. 
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Task 5

Personal Development Plan / Individual Learning Plan
 
	 
The second learning outcome identified in the accompanying module descriptor (BMPP 6000D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for a personal development plan that you can use for this task. 
  
500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.
 
It will count towards the overall equivalent word count of 10,000 words equivalent total for this module.
 


 
ANSWER:



As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Improve knowledge of legislation and different policies put in place by Gwent Police.





	Utilise use of Black Stones books and other policing material aids, e.g. Pocket Sergeant App.
	· Team members on my shift.
· Sergeant of my shift
· Peers on same training intake who may be trying to improve same or similar trait.
	3 – 6 months.

	Enhance general communication skills.









	Engaging with members of public, whether that may be victims, witnesses or passers-by.
	· Members on shift

	Ongoing.

	Improve confidence when dealing with members of public and when completing required forms for incident dealt with.










	Attend to calls and incidents by self to engage with victims, witnesses or offenders to enhance general confidence skills by having to take action out of own accord.
	· Team members on shift
· Sergeant on shift
	3 – 6 months
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Task 6
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
 
	 
By signing the section below you are acknowledging your continuing progress on O.C.P. 
This is recognised by the university as work that is fully supporting this module BMPP 6000D; Professional Police Practice 3 and in signing it will be equivalent to 500 words towards the 10,000 words equivalent total for this module.
 


 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP).
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted.)
 
Date: 21/06/2020 
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