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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will discuss and outline the coping strategies I have applied to develop resilience and minimise stress focusing on my initial 6 months of learning and since I was attested as a Police Constable. 

The definition of stress according to the World Health Organisation states, “Stress can be defined as a state of worry or mental tension caused by a difficult situation. Stress is a natural human response that prompts us to address challenges and threats in our lives.” World Health Organization (2023).

In the initial training I experienced stress due to the upcoming exams and revising was proven to be difficult due to responsibilities outside of work such as home duties and parenting duties. I wanted to manage the stress I was experiencing as the stress was starting to make me feel tired and deflated at times, where I was not motivated into doing anything. According to the WHO (2023) explain that is makes a big difference to one’s overall wellbeing when stress is dealt with appropriately. This feeling was not what I wanted to carry around with me as it started to affect my performance in training, but also at home. I started to look more into what I can do about the feeling of stress and commenced research into how I could manage this and wanted to try and see what worked best for me. I used several techniques to manage my stress of which I mostly found online. I found that family time, sleep and staying away from any distractions such as my mobile phone and TV was very helpful which can be seen as time traps. 

I found that according to Adventures from Scratch Connect (2023) I was to set boundaries between my family life and work where I needed to set specific times where I would not do any work-related activities and put my full attention and energy towards my family and family time and stick to them. My set timetable consisted of family time between the hours of 4PM to 7PM during the weekdays and revision from 7PM until 9PM. According to the Mental Health Foundation (2021), a healthy work life balance, doesn’t have to be split 50/50, it is more so about making sure both areas of a person’s life is fulfilled and healthy, being content with each aspect. After 9PM I would have quiet time and getting ready to sleep. As a result, taking care of my sleep routine would help me minimise my stress levels the next day. 
According to Sleep Score (2022) sleep is powerful in reducing the stress as sleep can help body to recover and helps it to calm. Sleep also improves the mood and concentration, which helped me retain more information from my revision.

In order to minimise my stress further, I made sure to have an effective revision technique which meant I was able to start revision straight away when it was time to do so, knowing exactly where to begin. This ensured my revision was effective. One of the revision techniques I used was the look, say, cover, write, check, technique which I found very helpful when learning law and legislation. I also created my own flash cards which was very helpful as I was able to learn my law and legislation which the previous technique and then ask my family to test me on the definitions. Lastly, I created my own personal booklet with everything I needed to learn and know for the exam which proved to make everything easier for myself and more digestible as it was everything my tutors had said, in my own words. 


Resilience can be defined as ‘People and things that are resilient are able to recover easily and quickly from unpleasant or damaging events’ Collins Dictionary (2023). Within my training, there were many instances where my resilience was tested within the classroom, such as tasks, teamwork exercises and workload. 

Firstly, preparing for two exams was testing on my ability to be resilient as I had not completed an exam for some time. In order to remain resilient, I kept up to date with learning material that was given to me, filed my notes from each lesson and used time at home to look over and revise what I had previously learned that day. Keeping up with the intense classroom work load each day was vital, as there was a lot of information given each day and notes had to be taken so I could come home and revise everything learned. It was also important that I fuelled my body with nutritional food and stayed well hydrated for my brain function. The British Nutrition Foundation (2022) suggest keeping fluid levels up daily can improve concentration.

	An element of our classroom learning was working in groups undergoing role plays under pressure as we did not receive scenarios beforehand. I remained resilient through by staying confident and reminding myself that my character would reflect how I would be perceived in my police constable role. I also wanted to remain professional as this is what the role would entail. The Code of Ethics, College of Policing (2014) explains standard professional behaviour reflects the expectations of the public and the professional body have of those who hold an office of constable. I understood that the tutors would be able to see me demonstrate my ability to perform under pressure enabling me to showcase my resilience skills.

	Having a positive work life balance enabled me to continue to progress throughout my initial training and prevent burnout. Finding time for both training and family meant I could have moments to de stress and recompose myself. I made many positive relationships with peers in my class with allowed for us all to debrief and air our concerns and offer support to each other. Having social support from peers in the classroom as well as family enabled me to seek support when needed allowing me to overcome difficult situations rather than coping with these alone. 

I believe this aided me to remain resilient as it enabled a strategy to recover from difficult and stressful times throughout training. Social support from valued individuals or classroom peers has been shown to reduce the consequences of stress psychologically and physiologically, therefore improving immune function. Formal and informal social groups provide a sense of security and belonging. The Project (2017).
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be talking about a policing incident involving conflict in which I played a significant role with an offender. On my first day as a response officer an emergency was reported to public service centre where a male was throwing glass bottles into a barber’s window, which caused damage to the said window. While at the location of the incident and speaking with the owner of the barber shop two more reports had been made about the same male walking down the street causing criminal damage to vehicles. Due to the reports, I was able to gather more information about the male and his description, once I had all of the information, I carried out an area search for the male.

Once the male has been located, he was spoken to and gave me a resistance due to being intoxicated and it was very hard in getting through to him. The male was subsequently arrested for causing multiple criminal damage to vehicles and a window. The male had to be arrested not to cause any further damage and for the male to bear consequences for his actions.


It is illegal to cause criminal damage to another’s property as per Criminal Damage Act 1971 Section 1(1), which states - A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence. Legislation.gov.uk (1978).

There was an issue with getting any sense out of the male as he was under an influence of something, which I suspected to be alcohol as there was a strong smell of it coming from the male. The male was trying to resist arrest, but the techniques I learned in my officer safety training proven to work really well.

While the male was being transported to custody, he was getting angry and spitting on the cage in my direction, fortunately a screen was in between us and he was unable to spit on me. I tried to calm the male down by using Betari’s box, by staying calm myself and not giving him bad attitude or bad behaviour in response for his bad attitude and behaviour, which worked well as male started to calm down himself a little bit as my attitude and behaviour would affect the male’s attitude and behaviour. Wellbeing articles (2022).

Once in custody, the male was still under influence of something, possibly the alcohol, and as a result had become progressively more agitated. He started to sober up as he was starting to make more sense. The male kept on asking why he’s in custody and if there is any evidence of him committing any crime. The male’s attitude was bad throughout, but I kept my cool to try and safeguard him as much as possible.

Once the male was booked in and escorted to his cell for the night, he took off his trousers and tied them around his neck to try and suffocate himself. I once again had to use the training I was taught and stop the male from doing so. I used the tactics I was taught in officer safety training to adhere to human rights, this being Article 2, which states that “Everyone’s right to life shall be protected by law”. Legislation.gov.uk (1998).

	I had to use force in order to get the trousers off the male’s neck. The male was on the floor struggling with the officers as he didn’t want to let go of the trousers, and I had to use the wrist lock technique to get the trousers off. The technique had worked as I was able to get them off and place the male in handcuffs to the rear, so he didn’t attempt to do anything else to harm himself, me, or other officers. Using force, I considered the national decision-making model to make sure that I had exhausted all other options before putting my hands on the male. According to (College of Policing (ND) Decision makers can use the NDM to structure a rationale of what they did during an incident and why. By using this process, I was able to know for sure what I was doing was right in order to protect the male. I have used force in accordance to Police and Criminal Evidence Act 1984, section 17, which allows a constable to save life or limb. Legislation.gov.uk (1984).





I then sat with the male in the cell for few hours to make sure that he didn’t attempt to do anything to harm himself, but also to listen to him and see if there was anything I could do for him to help. After a while the male started to calm down and talking to me without any anger, I was talking to him throughout the whole time I was with him.

While talking to the male I was using closed questions as they are easier to answer as the male had been under influence of alcohol and I didn’t want him to feel increasingly agitated. I used a soft and calming tone of voice to let him know that I mean him no harm and that everything I done was to safeguard him from any potential harm. According to Harappa (2021) soft voice helps to form a relationship and also helps to express empathy towards another person to make them feel safe.

Once the male was ready for bed and I knew it was safe to leave him sleep I left, so he could sleep off his intoxication. According to the national institute on alcohol abuse and alcoholism the alcohol can affect persons mood and behaviour and to make it harder for intoxicated person to think clearly. National Institute on Alcohol Abuse and Alcoholism (2023).

The next morning, I took the male out of his cell in order to interview him to see what he had to say about the damage he caused and gave his explanation. As soon as the male got out of bed, he apologised to me immediately for his behaviour. The male has become more friendly towards me due to me treating him with respect and building a rapport with him the night before and showed him compassion and shared humanity. No matter how different people are, everyone wants to be treated with the same dignity and respect, because at our core we are all the same. Lifehack (2020).

While in the interview with the male I made sure I adhered to Police and Criminal Evidence Act 1984 codes of practice code C, which stated that the powers and procedures in this Code have to be used fairly, responsibly, with respect for all of the people who they apply to and without any unlawful discrimination, harassment, victimisation, or any other act which is prohibited by Equality Act 2010. GOV.UK. (2023). The male in the interview has been very engaging and when presented the CCTV he has owned up to his act and stated that he has been taking antidepressants for his mental disorder and that he shouldn’t drink alcohol while taking the medication due to mixing the two is causing him act out in the way he wouldn’t usually. According to NHS (2021) antidepressants mixed with alcohol can have unpredictable reaction on a person. The male was aware of this and stated that he will not mix the two again.

	After the interview the male had Police charge and bail conditions set out to him not to attend the streets, he has caused the damage pending the court date for his offence. The male was then released from the custody without any incident. There was no need to keep the male in custody any longer as the bail conditions have been set out.





In conclusion I have adhered to core principles set out in Policing. The core principles are all about self-awareness where I am confident if I stick to them, I will always do the right thing. In this situation I remained respectful and fair towards the male I arrested.
I was also aware that every decision I made I was accountable for. College of Policing (2023)

	I was positive that all of the actions I took and decisions I made were right as the male had been safeguarded from causing harm to himself. I do not think I would do anything different as I done everything by the book and hoping that I will be able to maintain this style of work throughout my Policing career.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

	In this task I will be talking about a domestic violence call I attended as a response officer and how I dealt with it. Domestic abuse is defined by the (Refuge National Domestic Abuse Helpline (2023) as abuse that can occur at any point in time, even when both partners separate. The abuser displays a certain behaviour pattern towards their partner in order to control them. When a victim is forced to change their behaviour because they are afraid of how their partner will react is experiencing the abuse.

	The incident I attended was between a male and female, the male had a court order known as an injunction against her. An injunction which is set out by the court to forbid and prevent an abuser from doing thigs such as being physically violent or contacting anyone directly or indirectly, meaning using or making someone else contact their victim on their behalf. They are also forbidden from attending the victims home address or place of work. Rights of Women (2016).

However, on this particular day the male attended the females home address where he started punching and kicking all the doors and windows to frighten the female. Apart from kicking and punching the doors, he was also screaming and shouting profanities towards the female. This incident frightened the female, hence why she contacted the police.

Upon my attendance the female was not at her home address, but at her friend’s house a few streets down. The female explained that her friend had picked her up due to the incident that had taken place at her own house, and she was frighted to be on her own. The female also explained that her friend’s ex-partner also attended her friend’s house as he followed them and had been abusive towards both of them. The male climbed into the female’s friends garden over a fence and frightened the both of them. Only when the female said that she is phoning the police did her ex-partner give up and make off on foot away from the address.

The female explained to me in depth what had happened and why the injunction was put on her ex-partner. The female stated that when she left her house to run away to her friends, her ex-partner found her and assaulted her by grabbing both her arms with great strength leaving marks, as he was trying to get her to walk with him. As soon as I knew that a common assault had taken place, I took a statement from the female in order to arrest the male that assaulted her. Common Assault Section 39 Criminal Justice Act 1988 states that “an assault is any act by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence”. The Crown Prosecution Service (2022).

The female was very upset during my interaction with her and was clearly shaken up as she was afraid for her safety. I offered to take the female down to the Police station until she calmed down and offered her something to drink while we were talking in depth about this incident, so I could get as many details as possible from her to put on the statement. I offered the female a victim referral, so she could get as much help as possible from other partner agencies. I explained that this is one of the things I can do, and that this is part of my responsibilities as this is a part for the victim support code of practice. This entails things such as to be able to understand and to be understood, to have the details of the crime recorded and be referred to services that support victims and have services and support based on her needs. GOV.UK (2021). The female has agreed and was very happy with the reassurance I gave her.

A part of criminal justice process includes things such as all crime must be precisely recorded, all evidence needs to be presented of any malice being indicated, any other aggravating elements or risks that may have potential to harm or expose the victim in the future. Apart from all the listed, there are other elements such as what is the likely hood of this type of incident reoccurring again and whether there are any risks to the victim’s family or wider community. College of Policing (2023).

As soon as the female started to feel reassured and all the relevant paperwork such as statement, victim personal statement and public protection notification had been completed, the female wanted to return to her house. The public protection notification is a form which requires consent from a victim. The purpose of the public protection notification is to share their details and the information about the incident with Police partner agencies in order to give victims the best support and help required in multi-agency response, based on their needs. His Majesty’s Inspectorate of Constabulary and Fire Rescue Services (2023).


The public protection notification was entered into what is known as DASH which stands for stands for domestic abuse, stalking and ‘honour’ based violence. “DASH” model has been created after in depth study into domestic abuse and the questions have been made to be easy to understand for the victims, so that the level of risk can be determined by those questions. A high score means that the victim could potentially be at serious danger of harm such as murder and would require immediate help from the Police or other agencies. All the relevant agencies would come together in a MARAC meeting, which stands for multi-agency risk assessment conference, where they would come up with the best plan to keep the victim safe. Safelives (2015).


Upon arriving at the female’s home address, she informed me that her front ground floor window was open and got frightened that her ex-partner might have gotten in and was potentially waiting for her inside. I offered the female to go in first into the house to make sure no one was in there and to make sure she is safeguarded. Once I checked the address and confirmed that no one was in the property, the female was happy. I also advised the female to ring the emergency number for the Police should her ex-partner attend her address again. I placed a critical marker on her home address in order to safeguard her further and to make sure that officers arrive at her home address as soon as the phone call was made. This marker helps officers to identify any risk factors as well as officer safety and also helps with delivering best possible outcomes to the victims or vulnerable people. Surrey Police (2023).

The safeguarding measures had to be put in place due to the female being high risk domestic abuse victim as was exposed to domestic violence from her ex-partner previously. I informed the female that her partner would need to be arrested as there was an alleged assault that took place, unfortunately the female didn’t know where her partner might have gone or where he could have been. 

A few days later the male was found at the female’s home address by other officers. The officers asked for assistance as the male didn’t want to leave the address. Upon my arrival I got invited into the house due to the rapport I made with the female, and I managed to speak with the male inside. I was able to get him out of the property and subsequently arrested him for the alleged offence of common assault. The female has been upset due to her ex-partner being arrested and wanted to withdraw the statement she gave me initially, stating that she has made the whole thing up due to jealousy as her ex-partner has been with another woman. I explained to the female that her ex-partner had to be arrested due to the allegations made and this matter has to be investigated further and that I would need to take withdrawal statement from her due to requirement of it being properly documented for the purposes of the investigation and the reasons for withdrawal of her complaint. This had to be done so the crown procession service was fully aware of the situation. I also had to attach my own statement explaining how this might have potential risks to the victim and her family and also the reaction of the victim, should she be compelled. College of Policing (2020).



Throughout the incident and investigation of this case I adhered to the code of ethics as I adhere to it at work, but also in my own private life due to the position I hold. I was always respectful, objective, fair and accountable for all the decisions I made regarding this incident. College of policing (2023). All though the outcome of this incident was not I was hoping for due to the withdrawal statement of the victim in my opinion I have done everything in my power to safeguard the female and made sure she had all the information she required should she change her mind and go forward with the complaint and provided her with the information and advice to inform the Police should her ex-partner uses violence against her in the future.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
[bookmark: _Hlk144562232]Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will be talking about the incident I dealt with while on mobile patrol being a response officer. A report came in from a concerned member of the public that there was a possible burglary ongoing at a pharmacy. Burglary is when a person enters a building or a part of a building being a trespasser meaning entering illegally and without a permission or consent from an owner of a building, with an intention of damaging or stealing anything from a building, but also with an intention of causing grievous bodily harm to any persons withing the building. Legislation.gov.uk (1968).

	Upon arrival at the location of the pharmacy a male matching the description had been located by the roller shutters to the said pharmacy. I went on to speak with the male and question him on as to why he was there. The male appeared to be under influence of alcohol due to his demeanour and also, I could smell the alcohol on the male, but adding to him being drunk it turned out that the male had very limited English as he was from Romania. 	The suspect was scared due the language barrier and he wasn’t sure what was going on. The language barrier between members of the public and Police can be difficult to deal with as it is harder for a Police officer to establish what is happening. There are different ways in dealing with incidents such as this, for example officers can utilise Language Line where officer can call and request the language spoken by a suspect or a victim. Language Line Ltd (2023).

 	I explained as much as I could in simple words that he will be searched under Section 1 of PACE 1984 due to me having grounds to do so, because of the report made and also him actually being at the pharmacy by the door, looked suspicious. I explained that I have reasonable grounds to suspect that he might be in possession of stolen property. SWP (2019). The male was very compliant even though he was not able to understand very much. While I was with the male my colleagues took it upon themselves to look around the pharmacy to look for any points of entrance to the building by the male. I was informed that there were no points of attempted breaking into the building.

	While the Police was attending this incident a lot of on lookers gathered around filming the whole situation with some people coming to my face with their mobile phones telling me to leave the male alone as he didn’t do anything and that I was picking on a foreign national. I explained to the members of the public that I don’t mind them filming but would appreciate if they didn’t interfere and filmed from a distance not to disturb and distract me from carrying my duties. I have done so to keep everyone safe by using national decision-making model, with the information I had, and I did not want this situation to become volatile as everyone was calm at this point. 


Decision making model is based around the code of ethics and has five stages. The code of ethics sets up several policing principles that members of the police service are expected to uphold as well as behaviours the police service are expected to abide by. Within a situation, decision makers are expected to ask themselves certain questions, one of these being whether certain actions in a situation are likely to reflect positively on my professionalism and policing abilities. Within this situation, I and my colleagues were assessing threat and risk to develop the best working strategy. I suggested the members of the public being there could have agitated the male, hence why I asked politely for the public to move to the safe distance. This was a good way of reflecting positively as a result of the decision we made to ask people calmly and politely to move to a safe distance to avoid irritation and anger to the members of the public. The third stage of the NDM is to consider powers and policies, and this could have been done by possibly arresting people who were the most obstructive in carrying out my duties. The fourth stage of the NDM is to identify options and contingencies. This is in order to make decisions with the least risk of harm. I noticed that he had blood on his trouser and when questioned about it he stated that he had fallen over when leaving the house after an argument with his wife. As a Police officer I always think and expect the worst, which made me think where the blood came from. Once it was confirmed that no breaking in had taken place, I decided to take the male home, and applied this particular stage of the model to identify my options and contingencies as there was no offences committed at this point and I wanted to check on the welfare of his wife due to minimising risk of harm and taking in to account the lack of information and potential lack of time.




	
	I used discretion in this situation, as I didn’t want obstructive persons to be arrested due to limited resources Police have, but also I didn’t want people to feel I was discriminating as I was arresting one person for being obstructive and not the other, however I didn’t feel arrest was necessary as I felt that the members of the public were concerned for the male due to his intoxication and not being able to speak English very well. All members of the public listened to my instructions and moved to the safe distance so I could return to deal with the suspect. Oxford Bibliographies (2022). I also used my discretion when I took the male home to his wife. Upon returning the male home she was happy to see him as she was worried. I was confident with leaving the male home as I didn’t think him and his wife are going to argue anymore due to him going straight to bed to sleep off the alcohol and they were both very happy to see one another, but also both have cooled off from the minor verbal argument. I also used my Policing knowledge and discretion to search the male under Section 1 PACE 1984 as I thought the suspect was handling stolen goods.


	When considering the CPIA, my responsibilities while investigating this incident was to make sure I exhausted all the lines of enquires in regard to the accusation of burglary such as making sure there was no attempts to do so, but also getting all the right information from the male and making sure that his wife was safe. All of my decisions have been recorded on my electronic pocket notebook not just for information to other officers should them come across the male, but also to be held accountable should I have made a mistake somewhere. This incident was not in public interest to investigate any further due to no offences being committed. As a result, I did not complete time limited case file to be sent to CPS. Also, as the part of my responsibilities to CPIA all the information provided to me by the suspect I had to remain confidential. All of my actions towards the suspect had been proportionate and I treated him with respect and courtesy. Furthermore, once I established that no offences had been committed my responsibilities to CPIA had ended on this occasion.

I could have been bias in this incident due to the intoxication of this male and the potential impact of this could have been further agitation on the male’s behalf. Also due to him being from another country and not speaking English and could have stereotyped him and have been prejudice this could have affected the situation due to the male feeling resentful resulting in upset and potential violence.

 According to NHS (2022) bias can affect our decision making on how we see people or how much time we give to a person. I tried to avoid this by understanding that the male’s intoxication came from him being upset over the argument with his wife and sympathise with him not being able to speak English as I was once unable to speak English myself. Additionally, I was bias due to the blood on the male’s trousers where I thought he had hurt or potentially killed his wife, hence why I wanted to check her welfare. Within this situation I remained calm and level-headed, avoiding derogatory questions to minimise risk of the male becoming startled by and feeling accused.

Word count - 1452

Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I need to work on and develop my statement writing to make sure I have covered all points to prove and that the statements are flawless.

	
I can achieve this by attending more calls which will require statement writing and by developing better style of questioning the suspects and victims.

	
The support can be provided by my team members as well as my supervisor who are more experienced and I can learn more from their knowledge.
	
By Christmas 2023

	
Case file updates and all relevant forms put on.










	
I need to get more case files on my workload to learn what I need to put on the case file and how to update it properly.
	
The support can be provided by my HUB department colleagues where they are doing case files on daily basis.
	
01/11/2023

	
I need to refresh some of the legislations I need to use in order to carry out my day-to-day work.





	
I need to do more reading and continually refreshing my mind with the definitions to understand the points to prove better.
	
I need to read my notes from the training in order to refresh my knowledge. Also read the PNLD often as there are constant changes to legislations.
	
By reading PNLD continuously I should see a difference in my knowledge by the end of November.
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below, you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Patryk Juraszek (Learner - Electronic signature or type name)

Date: 04/09/2023
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