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1.Introduction 

The principles of health and social care practice provide the ethical and professional foundation for ensuring safe, effective, and person-centred support. As a support worker, understanding and applying these principles in daily practice is essential to promote dignity, independence, and wellbeing for individuals receiving care. This reflective report explores the importance of three key principles — person-centred care, partnership working, and ethics — and how they underpin effective health and social care delivery. Through critical reflection, I will evaluate how these principles influence both professional conduct and the quality of support provided to service users. The report will draw upon relevant legislation, policies, and frameworks such as the Care Act 2014, the NHS Constitution (2021), and the Health and Social Care Act 2012. Using Robyn’s Story from the NHS as a case study example, the report will also demonstrate how these principles are implemented in real-life settings. Finally, I will reflect on my own professional practice using Gibbs’ Reflective Cycle (1988) to identify areas of strength and opportunities for personal and professional development.



	2.Task 1: Reflection Importance of Principles




The seven core principles of health and social care serve as a moral framework for professionals, fostering trust with service users in this domain. Whether you are just starting your career or looking to enhance your knowledge, understanding these principles is essential for providing high-quality care. (Twclondon.org.uk, 2025).

The goal is for healthcare organisations, like the NHS, to prioritise the individual in their care approach, enhancing patient experience, care quality, and health outcomes. This involves engaging patients, service providers, families, and caregivers in the decision-making process to create a positive and effective healthcare experience. Person-centred care emphasises addressing the patient's needs rather than those of the healthcare service. (Skills for Health, 2025).
Nearly all employees in the healthcare sector are governed by an ethical code of conduct. In the UK, there are various codes tailored for healthcare support workers, adult social care workers, and healthcare professionals. These codes aim to establish a performance standard that guarantees care is delivered in a respectful, equitable, non-judgmental, and unbiased manner. They also emphasise the responsibility of each caregiver towards an individual's health and well-being. A key component of the code is outlining the accountability each professional has for the care they render.
A study published in the National Library of Medicine indicated that person-centred care could enhance health outcomes. The NHS Comprehensive Model of Personalised Care, created in collaboration with more than 50 stakeholder groups, was rolled out nationwide in England, benefiting over 2.5 million individuals by the 2023/34 period, to achieve: (Skills for Health, 2025).
Comprehensive strategies aimed at assisting individuals of all ages and their caregivers in managing their physical and mental health, enhancing community resilience, and enabling informed decision-making during health changes. This includes a proactive and universal support system for those with long-term health conditions, focusing on building knowledge, skills, and confidence to live well despite their health issues. Additionally, there are targeted and integrated strategies to empower individuals with more complex needs, ensuring they have increased choice and control over their care, (Skills for Health, 2025).

Person-centred approaches form a fundamental framework for education and training in core skills, defining what it means to be person-centred and outlining how to cultivate and assist the workforce in adopting this mindset. Its goal is to encapsulate best practices and identify essential, transferable behaviours, knowledge, and skills. This framework is relevant across diverse services and sectors, including health, social care, local authorities, and housing, as well as different organization types, such as public, private, and nonprofit entities.
Adopting a person-centred care model necessitates that healthcare professionals assess, acknowledge, discuss, and question conventional perspectives. This means that all practitioners must enhance their awareness of their attitudes, communication styles, and behaviours in every encounter with a patient, whether during a clinical procedure or conversation. While this may require adjustments to existing practices, it will lead to an improvement in the quality of care provided; (Skills for Health, 2025).


	3.Task 2: Practical Example in Practice  



A powerful example of person-centred and ethical practice in action is illustrated through Robyn’s Story from NHS England (2023). Robyn is an individual living with complex health conditions who receives a Personal Health Budget (PHB) through NHS Continuing Healthcare (CHC). Her story demonstrates how health and social care professionals can work collaboratively to design support that reflects a person’s individual needs, preferences, and aspirations — a clear reflection of person-centred and partnership-based practice.

In Robyn’s case, professionals worked closely with her and her family to co-produce a care plan that allowed her to live independently and safely at home. The PHB enabled her to choose her own care team, set her daily routines, and maintain social connections that were meaningful to her (NHS England, 2023). This approach aligns with the Care Act 2014, which emphasises personalisation and wellbeing, and the NHS Long Term Plan (2019), which prioritises empowering people to take control of their own health and support. The result was improved quality of life, greater independence, and reduced reliance on hospital services — key outcomes that highlight the effectiveness of truly person-centred care.

From an ethical perspective, Robyn’s Story reflects autonomy, dignity, and respect — core ethical principles in practice (Beauchamp & Childress, 2019). Her care team honoured her right to make informed choices about her own life, upholding her autonomy while ensuring safety and wellbeing. The use of PHBs also demonstrates the importance of beneficence (doing good) and non-maleficence (avoiding harm), as the care arrangement reduced unnecessary medical interventions and promoted her comfort and confidence in everyday living. Partnership working was central to Robyn’s success. The collaboration between her family, support workers, and healthcare professionals ensured continuity of care and shared accountability (NICE, 2021). This mirrors integrated care principles promoted by the Health and Social Care Act 2012 and NICE Guidelines (2021), which advocate multidisciplinary collaboration for complex needs.

The Health and Care Act 2022 established integrated care systems (ICSs) through integrated care boards (ICBs) and integrated care partnerships (ICPs). These systems aim to unite health, care, and other essential local organisations to collaboratively plan and provide comprehensive health and care services. The Act formalised the ‘triple aim’ as a guiding principle for ICS partners and imposed a statutory obligation on NHS bodies within these systems, encouraging them to work together to deliver more cohesive and effective care, while also ensuring efficient use of resources. (NHS Confederation, 2022).
The fourth purpose aims to enhance the NHS’s already considerable role in driving economic growth while acknowledging the significance of socio-economic factors in overall health determinants, thus aiding the government's Health and Growth Missions. (NHS Confederation, 2022).
As part of ICSs, statutory NHS and voluntary, community, and social enterprise (VCSE) providers, along with local governments, are responsible for service delivery. How each purpose is achieved should largely depend on local discretion, acknowledging that different areas have varying power structures, relationship qualities, and operational capabilities. (NHS Confederation, 2022).
 For professional growth within the health and social care sectors. Established theoretical frameworks by Schön, Kolb, and Gibbs offer organised methods for engaging in reflection. Utilising these models enables care professionals to gain deeper insights into their work and make well-informed choices. For high development standards in health and social care. (carelearning.org.uk,2023).

	4.Task 3: Self-Reflection




Gibbs’ Reflective Cycle (1988) is a structured framework that guides practitioners through six stages of reflection — description, feelings, evaluation, analysis, conclusion, and action plan. It helps health and social care workers evaluate their experiences, learn from them, and apply improvements in future practice. Reflection is a vital part of professional development, as emphasised by Skills for Care (2023), enabling workers to maintain self-awareness and uphold person-centred and ethical values in care delivery During my role as a support worker, I supported an individual who had multiple physical and mental health needs. She required assistance with personal care, medication, and emotional support. Initially, I found it challenging to balance her desire for independence with the professional duty to ensure safety. This required applying person-centred care, partnership working, and ethics in practice — the same principles demonstrated in Robyn’s Story (NHS England, 2023).

During my role as a support worker, I supported an individual (referred to as “S”) who had multiple physical and mental health needs. S required assistance with personal care, medication, and emotional support. Initially, I found it challenging to balance S’s desire for independence with the professional duty to ensure safety. This required applying person-centred care, partnership working, and ethics in practice — the same principles demonstrated in Robyn’s Story (NHS England, 2023).

Promoting equality and valuing diversity are essential aspects of ethical and person-centred practice. In my role as a support worker, I ensure that every individual is treated with fairness, respect, and sensitivity to their cultural background, beliefs, and personal identity. This approach aligns with the Equality Act 2010, which protects individuals from discrimination and supports inclusion in care settings. By challenging bias, using inclusive communication, and adapting support to meet diverse needs, I help to create an environment that fosters dignity and belonging for all service users (Skills for Care, 2023). This principle underpins safe, compassionate, and equitable care.

Reflection: Engaging in this reflection has enhanced my understanding of how fundamental principles such as person-centred care, partnership working, and ethical practice shape the quality and safety of support provided within health and social care. Through analysing both Robyn’s Story (NHS England, 2023) and my own professional experiences, I have recognised the importance of communication, empathy, and collaboration in promoting dignity and independence for individuals. Using Gibbs’ Reflective Cycle (1988) encouraged me to consider my emotional responses and identify how they influence my professional decisions.

This process has also highlighted the value of ongoing self-awareness and professional learning. By reflecting on situations where I balance autonomy and safety, I have identified areas where I can continue to grow — particularly in applying ethical reasoning and maintaining confidence when advocating service users. Overall, reflection has proven essential for developing a person-centred approach that is responsive, inclusive, and ethically sound.
 As a vital resource as a support worker for the continual professional growth of health and social care, it allowed me to evaluate practice into past gained insights from my experiences and enhance with skills and knowledge over time. In this regard, reflection went beyond simply reviewing the past; it involved comprehending my previous actions to enhance future outcomes. (carelearning.org.uk,
2023)


This guidance has been created in collaboration with organisations experienced in engaging communities and amplifying their voices in health and care services. Its purpose is to assist health and care systems in establishing strong, lasting partnerships with individuals and communities to enhance services and outcomes for all. This represents a significant advancement in achieving the benefits of the changes introduced by the Health and Care Act 2022. (NHS England, 2023).

The Continuous Professional Development (PDP) cycle as a systematic method that promotes ongoing education and career advancement. It consists of several stages designed to assist professionals in pinpointing their development needs, planning their educational activities, executing those activities, and evaluating the results. The PDP plan includes four essential stages: (LSBF, 2019).

1. Identify Needs: Assess your existing skills and decide areas for improvement or new skills to acquire.
2. Plan: Create a PDP program.
3. Act: Participate in the planned learning activities.
4. Evaluate: Reflect on the learning experiences and evaluate their effect on your skills and performance.
5. Review: Consistently review and revise your PDP plan to ensure it aligns with your career. (LSBF, 2019).
[bookmark: _Toc1518613996][bookmark: _Toc219595657][bookmark: _Toc1809017074]Personal Development Plan (PDP)

	Strengths
	Areas for Development
	Actions
	Timescale

	Strong communication and empathy when supporting individuals
	Improve confidence in multidisciplinary collaboration
	Attend a teamwork and communication workshop offered by employer
	Within 3 months

	Understanding of person-centred care principles
	Enhance ability to apply ethical decision-making in complex cases
	Complete an online ethics in care training (e.g., Skills for Care eLearning)
	Within 6 months

	Reflective awareness through use of Gibbs’ model
	Develop consistency in documenting reflections and care outcomes
	Maintain a reflective journal and review monthly with supervisor
	Ongoing

	Commitment to professional standards and safeguarding
	Build knowledge of leadership and delegation in support work
	Seek mentoring from senior staff or team leader
	Within 12 months



The implementation of the Care Act 2014 poses various challenges, particularly in domiciliary care. A primary issue is providing consistent, high-quality training for carers. Safeguarding training must be comprehensive and frequently refreshed to address emerging risks and best practices. Care providers should prioritise ongoing professional development to equip carers with the necessary skills and knowledge to identify and address signs of abuse or neglect. The principle Effective communication and a person-centred approach for managing these complexities. (Birdie, 2014).

Best practices for safeguarding under the Care Act 2014 involve a holistic approach that considers clients' physical, emotional, and social needs. This includes regular care plan reviews, maintaining open lines of communication with clients and their families, and collaborating with local authorities and other agencies; (Birdie, 2014)






5.Conclusion
These guidelines prioritise the protection and advancement of patients, service users, and the public's interests by outlining ethical practices and a balanced approach to risk management.
The overall aim of this report is to prioritise the safety of potential participants and the targeted population over reputational concerns, fostering an environment conducive to high-quality research that earns the trust of patients, service users, and the public.
This framework is relevant across diverse services and sectors, including health, social care, local authorities.
The Act formalised the ‘triple aim’ as a guiding principle for ICS partners and imposed a statutory obligation on NHS bodies within these systems, encouraging them to work together to deliver more cohesive and effective care, while also ensuring efficient use of resources.
Although obstacles such as time limitations and emotional strain can arise, placing importance on reflection fosters skill enhancement, better patient care, and individual development.
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