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[bookmark: _Toc210653205]Task 3
[bookmark: _Toc210653206]Introduction
Among the health and social care professions, a Registered Nurse (RN) is one of the most crucial and challenging. The main patient care is held by nurses who act as the pinnacle between the doctor, patients, and families. They do not only offer direct medical care but also make sure that patients feel safe, understood and respected. I will explain the roles and obligations of a Registered Nurse in this discussion by mentioning three critical skills needed to execute this position and proposing the methods of enhancing each skill through examples that are role specific.

[bookmark: _Toc210653207]Duties and Responsibilities of a Registered Nurse
RN is expected to provide high-quality care in a range of healthcare facilities, such as hospitals, GP practices, care homes and community health centers (Akinyemi et al., 2022). They do not just have clinical roles, but holistic care:

[bookmark: _Toc210653208]Evaluation and Supervising Patients
Nurses are the ones who administer the initial tests and observations of vital signs (blood pressure, temperature, oxygen levels, etc.), as well as track progress of patients. An example is a patient in a hospital ward, a nurse will notice complications and report the patient to a doctor immediately (Alshammari et al., 2022).



[bookmark: _Toc210653209]Prescription of Therapies and Drugs
RNs are prepared to offer prescribed care and administer medicine without issue. They can give IV drip of antibiotics, proper doses, and side effects, etc.
[bookmark: _Toc210653210]Meeting the Emotional and Social Needs
In addition to clinical work, nurses offer emotional care to patients and their families. As an example, when a patient is delivering a diagnosis that will change their life, the nurse contributes significantly to listening, providing encouragement, and referring to additional help (Al‐Hamdan and Bani Issa, 2022).

[bookmark: _Toc210653211]Coordination of Care and Communication
Nurses will serve as an interface between physicians, physiotherapists, occupational therapists and families. They are also keeping the correct records and they make sure that care plans are adhered to.

[bookmark: _Toc210653212]Social Promotion of Health and Education
One of the tasks that a nurse may complete is to inform patients on their lifestyle choices, medication intake, and recovery. As an example, the dietary and physical activity of diabetic patients (Chen et al., 2021).
In general, the profession of a nurse is a multifaceted occupation that consists of medical competence, care, and communication.



[bookmark: _Toc210653213]Three Essential Skills for the Role
[bookmark: _Toc210653214]Communication Skills
The RNs need to communicate since they need to explain the treatment in an understandable way, listen to the patients, and coordinate with other professionals (Bae, 2023). To illustrate, a nurse has to clarify the purpose of administration when giving medication in direct and clear language and verify that the patient comprehends the purpose. Efficient communication makes patients safe and trustworthy.

[bookmark: _Toc210653215]Problem-Solving and Critical Thinking
Nurses are often in cases when they have to make a decision on new situations in a short period of time. As an example, when a patient suddenly displays symptoms of an allergic reaction, the nurse should be able to diagnose the problem in a short time and notify the medical team and start providing immediate treatment, including oxygen administration (Chen et al., 2021). Trying to think critically will enable nurses to take decisive actions and save lives.

[bookmark: _Toc210653216]Empathy and Compassion
Compassion is an essential part of healthcare as patients tend to be weak, nervous, or suffering. Nurses should comprehend medical symptoms as well as emotional and social demands. To illustrate, a palliative nurse has to offer solace to the patient and their family members and exercise compassion without being unprofessional (Bae, 2023).
These three competencies, communication, critical thinking, and empathy are core products of safe, effective and person-centered care.

[bookmark: _Toc210653217]Strategies to Improve Each Skill
[bookmark: _Toc210653218]Improving Communication Skills
Strategy 1: Role-Playing and Simulation Training
Role-play activities with fellow nurses allow nurses to train verbal and non-verbal communication. An example is the practicing of the explanation of a complex diagnosis in plain language where there is confidence practiced in the real life (Lukewich et al., 2022).

Opportunity 2: Active Listening Practice
Among the methods that a nurse can make himself or herself aware of are summarising what the patient has talked about or clarifying questions (Höglander et al., 2023). An example is repeating the concern of a patient back to them, such as, (so you are concerned about side effects, is that right), which in turn clarifies the concern and empathises.

Strategy 3: Reflective Journals
Nurses will be able to assess what has gone according to plan and what can be made better by writing reflections after contact with patients. As an example, the nurse can think about a situation in which a patient appeared to be not very clear about medication and use reflection to make the process more clear in future communication.
· Why it Works: These measures contribute to and improve clarity, lessen misunderstandings, and boost confidence between patients and staff.



[bookmark: _Toc210653219]Improving Critical Thinking and Problem-Solving
Strategy 1: Case Study Analysis
Consecutively reading the case studies of patients aids nurses to be critical in thinking of the scenarios and outcomes that may arise. Indicatively, when examining a case on sepsis, the nurses are taught to learn how to spot danger signs at a tender age.

Strategy 2: Supervision and Mentoring
Close interaction with senior nurses will give a real-time feedback. As an example, in the course of a shift, a mentor may guide a nurse through the work with a patient, who suddenly worsens, pointing at the rationale of making decisions fast (Bergman et al., 2021).

Strategy 3: Continual Professional Development (CPD)
The theoretical and practical knowledge is developed through attending CPD courses on emergency care or patient safety (Chen et al., 2021). As an illustration, nurses can undertake a training on advanced life support where relevant decision-making frameworks are provided to nurses during emergencies.
· Why it Helps: These strategies instill confidence, improve responding to emergencies faster and enhances patient safety outcomes.





[bookmark: _Toc210653220]Improving Empathy and Compassion
Strategy 1: Patient Shadowing and Storytelling
Listening to personal stories of patients helps in creating awareness about their experience. As an illustration, observations of a cancer patient in the process of his treatment can offer nurses a better understanding of the problems that lie outside the hospital room.

Strategy 2: Mindfulness and Stress Management
Mindfulness practices will also enable nurses to be calm and concentrate even when stressed. An example is to stress-relieve with brief breathing exercises that can be performed between visits to patients so that the nurse could be less stressed and more attentive (Höglander et al., 2023).

Strategy 3 Cultural Competence Training
Cultural awareness training is used to make nurses understand how to empathies with different patients. As an example, knowledge on cultural beliefs of sickness enables a nurse to offer respectful and personalized care.

[bookmark: _Toc210653221]Conclusion
The work of a Registered Nurse in the health / social care sector is a challenging but fulfilling one. Nurses have an extremely diverse set of responsibilities, both clinical and emotional assistance, and they have to be guided by a set of skills to do the job. Three crucial skills that guarantee patient-centered, safe, and effective practice are communication, critical thinking and empathy. Nurses can still nurture these skills over time in their careers by adopting methods that include role-playing, mentorship, case study analysis, mindfulness, and cultural competence training.
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