Methodology Chapter

This chapter will look at the research methodology used to investigate and gather information surrounding the use of force and less lethal options used by police officers.

The objective of this study is to:

1. Examine whether police officers are familiar with their use of force powers
2. Find out whether frontline police officers agree with the use of taser
3. Explore whether police officers feel they have enough support in the use of force and less lethal options 
4. Explore how police officers feel about using force and how frequent they use it

The literature review of this subject has varied views on the use of force used by police officers across the country, throughout the last few years there have been certain incidents where force used by police has come under scrutiny. Such as persons with mental health, the risk that persons with serious mental illness will experience police use of force is 11.6 times higher than persons without serious mental illness. Persons with serious mental illness are also at a higher risk of experiencing injury (Laniyonu & Goff, 2021).

With the subject of use of force and less lethal options being a widely talked about topic, police forces across the world have become more transparent in the way they are dealing with negative impacts through use of force, including the use of less lethal options. A survey completed by the police federation in November 206 showed that only 17% disagree that all police officers should be given the option of being equipped with Taser (Federation , 2016).

This paper focusses on the use force powers and less lethal options given to frontline police officers in the modern day, crime and how persons commit crime has come a long way in recent years, violent crime and assaults on police have risen dramatically in recent years and police officers are resorting to using their tools issued to them in order to keep themselves safe and members of the public. 

The method of collecting relevant data and alongside attitudes and opinions will be a questionnaire aimed at frontline response police officers. The method regarding how data will be collected will be a survey sent out to frontline police officers which will gather thoughts and views on the current subject matter. The aim is to have 20 people respond, if more officers take part in the survey the data will provide a broader data analysis. 

Google forms will be used to disseminate the questionnaire to 50 frontline police officers. This will be aimed at police officers who may need to use force in their daily tour of duty. The survey will collect qualitative and quantitative data, some questions will also pose an agree or disagree question for officers to answer.

Certain questions in this survey will require a yes or no answer, other questions will be closed ended questions. Closed-ended questions are questions that can only be answered by selecting from a limited number of options, usually multiple-choice questions with a single-word answer, 'yes' or 'no', or a rating scale, therefore making it simple for the respondent to understand what is expected of them and enabling them to answer with ease (Hotjar, 2020).

Aiming this survey at frontline police officers will provide a wide scoop of information and a wide variety of responses, the reasons for aiming this survey at frontline police officers is due to the variety of incidents they attend, and these are the staff members within the police that will be most likely to use force within their role. A consideration to include staff and police community support officers within this survey was considered but due to powers issued to PCSO’s and training differences the data would have not been reflective of what this subject is looking at.

This survey will be sent out via email to officers and created on google forms. The method chosen is to ensure accurate responses are captured from the most likely of staff to use force in their day-to-day role. All officers completing this survey will be kept anonymous, basic data will be collected such as age, sex, length of service, gender, and rank. Responses to the survey will be sent back via google forms and assessed as they are replied too.

Quantitative data will be collected and analysed, once all responses have been collected the results will be displayed in the form of a chat and each section broken down. This will enable an easy reading of the results which will be simply understood.

Qualitative responses whereby opinion-based questions on the survey are answered will be broken down into responses, such as how many times during a shift or set of shifts is forced used. Officers who may work part time hours, have courses booked or less service may have used less force as opposed to an officer working fulltime with no other commitments. Other officers answering this survey may also be multiskilled such as PSU officers working larger scale public order events.

Limitations in relation to this investigation relating to a specific audience being targeted for a response in relation to the survey, this being primarily frontline response officers. Another limitation consideration is that only officers from South Wales Police will be participating in this survey, which will provide a small demographic of results. 

Other limitations may include officers who are on annual leave, currently restricted, off work with sickness or other reasons for being off work.

Throughout this university class other students may also consider sending out surveys, quizzes or questionnaires to frontline officers meaning some may not get answer or overlooked due to the high number of students currently completing their dissertation. This could have a potential impact on the number of respondents to the survey and accuracy completed if rushed through.
Information on how the survey will need to be answered will be included within the survey information, some questions officers may not want to answer fully. Whilst others could misunderstand the question being asked.
