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This essay aims to reflect my personal development during the process of creating a group PowerPoint presentation video, guided by Gibbs’ Reflective Cycle (Gibbs’, 1988). The purpose of this reflection is to critically evaluate the experiences I encountered while collaborating with my group. The group presentation required us to explore and present a contemporary global issue through an engaging visual format, applying effective problem-solving, communication and most importantly, successful collaboration. Throughout the process, I experienced both positive and challenging aspects of group work, including shared responsibility, different perspectives and decision-making processes. This reflection will analyse how these experiences contributed to my personal development, particularly in relation to teamwork skills, while also identifying areas for future improvement.
In the presentation, I worked as part of a group to research, develop and present a contemporary global issue in the form of a PowerPoint presentation video. This process involved investigating the chosen topic, collaboratively deciding on a suitable focus and discussing ideas, roles and responsibilities to develop the content of the video. Within the group, I contributed to the initial stages by proposing the topic of a solution to digital exclusion, which was a digital club. I also took the responsibility of creating the PowerPoint presentation and shared it with the group, which enabled all members to contribute and develop the content collaboratively. As a team, we selected and allocated slides among group members, ensuring that each individual had an opportunity to contribute their ideas. Communication primarily took place through WhatsApp, as well as during weekly in person meetings, where we collaborated on ideas, monitored progress and supported one another throughout the process, ensuring consistency was shown across the presentation. However, due to the group consisting of five members, differing perspectives and opinions occasionally created challenges in decision-making. Despite these challenges, the group continued to work collaboratively and completed the video before the given deadline.
When informed that the assignment would involve group work, I initially felt a sense of panic and a loss of control. Although I was confident in my ability to work within a team, I initially lacked confidence in relying on others, which created some uncertainty. However, once the group members were revealed, I began to feel more at ease, following the initial group meeting, my confidence increased further, our productive and collaborative sessions reassured me that we would work effectively and maintain a positive group dynamic. As a result, my feelings shifted, from feeling anxious to a sense of confidence. During the decision-making process, I felt confident in my ability to share my opinions within the group. I felt my ideas were listened to and taken into consideration, which encouraged me to contribute more actively. The group created an environment where open discussions were possible, and I believe my team members felt similarly as we regularly shared ideas and constructively questioned each other’s suggestions to reach the most effective overall decision. However, despite this positive dynamic there were also challenges within the group. At times, differing opinions hindered decision-making, resulting in delays. This highlighted the group’s lack of a structured decision-making strategy, suggesting that clear agreed processes could have improved efficiency. 
Throughout the group work process, both strengths and challenges were evident, particularly in relation to collaboration and communication. A key strength of the group was its collaborative approach. Regular weekly meetings were maintained, and when scheduling conflicts arose, sessions were rescheduled to ensure full participation. This consistency facilitated effective communication and supported the development of strong teamwork. It was particularly beneficial during the development of our solution to digital exclusion, as it enabled real-time discussion and collective decision-making. However, a notable challenge was the issue of punctuality, with members arriving late to meetings. This occasionally delayed progress. Furthermore, another significant strength was the equitable contribution among group members. Responsibilities to research and slide preparation were distributed evenly, ensuring each team member contributed consistently. This not only enhanced teamwork but also fostered mutual trust and confidence within the group. All members actively contributed a range of ideas when developing the solution to digital exclusion. The design process was another positive aspect, as it promoted creativity and the exploration of potential solutions through discussion and research. Nevertheless, challenges arose in relation to communication, as the group relied on WhatsApp as a communication platform. This often resulted in inconsistent communication, leading to confusion and uncertainty among group members. Overall, this evaluation aligns with the evaluation stage of Gibbs’ Reflective Cycle, identifying both positive and negative aspects of an experience. In analysing these factors, while strong collaboration and equal participation enhanced group effectiveness, challenges with punctuality and inconsistent communication hindered efficiency. This emphasises the importance of maintaining effective communication, expectations and structured collaboration improvements for future group work outcomes. 
This stage of Gibbs’ Reflective Cycle focuses on analysing why the group functioned the way it did and how this affected my personal development. One significant factor that influenced the group’s effectiveness was the early allocation of clear and equitable roles. Responsibilities were discussed and agreed collectively, which created structure and ensured that all members understood their contribution. This can be explained through Tuckman’s stage of group development, ‘forming’ stage where group members begin to understand their roles and expectations (Smith, 2005). From group work perspective, this reflects the importance of role clarity within group work, as defined responsibilities promote accountability. This structured approach enabled the group to work effectively, suggesting that effective planning at the initial stages is crucial to succeed. My role involved organising the PowerPoint, coordinating references and contributing research on digital poverty. While this supported organisation, it also created a personal challenge, a tendency to be overly controlling. Analysing this behaviour highlights how individual working styles can impact group dynamics. Although taking initiative can be beneficial, an overly controlling approach can limit the contributions of others and reduce opportunities for decision-making within the group. This reflects the need for balance between leadership and collaboration. Through recognising this tendency, I was able to adapt my behaviour allowing more space for others to contribute, which ultimately improved the group dynamic. This demonstrates that self-awareness is key to effective teamwork, as it enables individuals to adjust their behaviour to support others. Communication methods also had a significant impact on the group’s overall effectiveness. Face-to-face meetings were particularly productive, as they allowed for immediate feedback, clarification and collaboration discussion. On the other hand, communication through WhatsApp was less effective, often resulting in delayed responses and occasional misunderstandings. This suggests that the method of communication can influence the quality of collaboration. Despite these challenges, the group maintained a supportive environment, with all members contributing equally and encouraging one another. This highlights the importance of mutual support that provides motivation and confidence. The group’s approach to developing a solution for digital exclusion can be analysed through aspects of Design thinking. The initial stage of in-depth research, particularly the relationship between digital exclusion and digital poverty, reflects the ‘empathy’ stage of the design thinking process (Interaction Design Foundation, 2019). This stage is essential, it focuses on understanding the needs and experiences of the target group. By developing deeper understanding, the group was able to create a more relevant and meaningful solution. The idea of a digital hub for children and parents emerged from this research, demonstrating how informed problem-solving can lead to practical outcomes. The idea was refined over time, reflecting the nature of design thinking. Overall, this analysis demonstrates the effectiveness of group influenced by linking structured roles, communication methods and collaborative problem-solving approaches. Additionally, this experience contributed considerably to my personal development, particularly in relation to teamwork and self-awareness. I recognised and adapting my tendency to take control, I became a more effective team member. This emphasises that successful group work depends on individuals’ ability to reflect and adjust their behaviour to support the group.
In conclusion, this experience has highlighted serval important aspects of group work. Gibbs’ Reflective Cycle has enabled me to investigate both strengths and areas for improvement within my approach to teamwork. The experience demonstrated the importance of clear role allocation, effective communication and mutual support to achieve outcomes. Communication methods were identified as a main challenge through the experience. I developed a greater self-awareness, recognising my tendency to take control and the need to trust others. Overall, this experience has strengthened my understanding of teamwork and imbedded the importance of adaptability and reflection in improving future collaborative work. 
In my future group work, I will consciously apply the gained insight of Gibbs Reflective Cycle to improve my effectiveness and contribution. My aim will be to continue my approach to equal input from all members rather than take control. To improve communication, I will encourage more effective methods, such as regular face-to-face meetings. I will support the implementation of clear decision-making strategies to reduce delays. These skills will contribute to a more effective collaborative approach.
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