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1. INTRODUCTION

The insights first emerged on community development  in early year 1990 when researchers discovered that to deal with larger and more dynamic social problems, participants must be engaged in the process A considerable participation is called for in “Bowling Alone: Is America's civic network crumbling?” (Putnam, 1995) Over time, it has gradually emerged as an understanding of Community Engagement. (M. Schlake,2015).Community engagement is being the process of engaging with and through groups of people who are geographically connected, share a mutual interest, or share similar circumstances in order to address issues affecting their well-being (M. Schlake,2015). This report is focused on reflecting on my personal experience with the London Marathon foundation analysing the community engagement theories, techniques and principles learned in class and discussed within London Marathon report. The reflective report will used Gibbs reflective cycle as a framework in reflecting over all information gathered. 












2. GIBBS REFLECTIVE CYCLE
Gibbs defines the reflective model as using multiple steps, in which you have to answer a number of questions in order to examine the problem in detail. The discussion Gibbs describes are the following: definition, feeling, explanation, assessment, interpretation, plan of action. It is an attempt to categorise emotions and regulate them through systematisation. Thoughts become more deliberate as we go through various phases of our creativity (N.Brown, 2021).
                           [image: ]

Fig.1: Gibbs Reflective Cycle
Source: N.Brown, 2021
Using Gibbs Reflective cycle as a framework in my critical reflective report can help me rethink the whole process, describing the situation, going into how felt writing, researching, evaluate the whole situation finding what went good and what went bad, analysing all factors, concluding and all this can help me design an action plan to put in practice next time when something similar can happen. 

3. REFLECTIVE ANALYSIS OVER PERSONAL EXPERIENCE WITH LONDON MARATHON FOUNDATION USING GIBBS REFLECTIVE CYCLE
3.1. Description: 
At this point, the situation is defined without no speculation or prejudge where appropriate, there is provided as much specific information as possible, but simple (N.Brown, 2021).
The assessment 1 consisted in choosing a project, foundation, social project or business where I needed to search about it, finding the community engagement techniques and principles within that business. The task was approved, and I went for London Marathon which is a very big and solid foundation consolidated by Chris Brasher and John Disley in London Marathon in 1981.   The organisation is making an effort to concentrate on confidence and continued development and creativity in sports. The athletes have contributed to the communities by raising money for charity and making an impact on those who will come to emulate them. London Marathon Foundation funds all those who try to lead a healthier lifestyle as well as well as all who hinder their progress (LMCT,2021).  

3.2. Feelings:
 That stage is not to say or discuss the situation in detail. Here must be provided an account of the emotional experiences. In this situation can be considered what was experienced, what was the feeling, the bodily reactions, and actions were taken (N.Brown, 2021). 
Researching about London Marathon foundation made me want to participate at one, being part of a social cause and sympathising with the foundation’s beliefs and objectives. The felt that I didn’t had enough information for my report and this feeling made me spend a lot of time on research and on organising all materials that I want to discuss in the report. I felt worried and with the idea that I need to work faster at the report as the post date was near. 



3.3. Evaluation:
This part consists in putting on the table what went bad and what went wrong .It is important at this point to see the responses without getting caught up in the details to make the first assessments (N.Brown,2021). 
Evaluating the experience of finding, analysing, and discussing about the London Marathon foundation and the community engagement techniques, principles was a pleasant process. The good part in this is the fact that I managed to finish my work in time where the worst part of this experience is the lack of time. This factor made me feel stressed and sometimes overwhelmed. 
3.4. Analysis:
After making an evaluative assessment, this step will approach the situation more closely incorporating concepts from outside of personal experience (N.Brown,2021). Reflecting the observations made by the teacher as well as well as books in order to understand and analyse my personal experience.
Analysing London Marathon foundation’s community engagement techniques, the foundation’s principles and objectives were the first to do within the London Marathon report. 
The levels of community participation are: involvement, consulting, information, cooperation, and empowerment according to Hereford Borough Council (2015). The key task of each level is to provide ongoing, consistent, and on spot information to the community in making things better, informing the community of any issues or options. When consulting with the group, people are providing their input, but when collaborating with the community, they are putting their efforts into the solutions together. We work together with local governments to respond to problems and empower the community with the power to make decisions
 Participation in community organizations is an attempt to develop the skills and talents of each staff member as a whole. When members or customers are heavily involved in a company's social mission, it is easier to form long-term relationships and develop personal loyalty. Even though the foundation and the community are all united by a common purpose, the foundation’s distinct cultures form their values, expectations, and outcomes. Community-based approaches foster engagement (G.Stuart, 2016).
In order to involve the community, the London Marathon is making public its ideals, mission, values, and future objectives the foundation’s goal is to create a better, healthier, and more active planet (LMCT,2021).
The objective of the mission of the foundation is to expand the range of possibilities for anyone who may face economic, geographic, or other disadvantages to participate in physical activity regardless of age, sex, or physical capacity, and offer people additional opportunities to retain and improve their well-being by providing access to education (LMCT, 2021).The primary function of an emphasis on self-expression, with the goal of leaving a lasting impact on others ( G. Grimes, 2021).
When it comes about community mapping this is made by determining what tools would be needed for making informed decisions about change is the first step in the change process. The foundation can gather, process, or both; it depends on their decision. The target will have a big influence the kind of information the foundation gather. Intelligence is a wide-ranging, and ever-changing phenomenon (NCSET, 2021). 
Resource mapping, on the other hand, is commonly seen as a way to improve the effectiveness of an entity. The resources should not be limited to money; instead, they should include human resources, technology, industries, organizations with common agendas, and techniques, and adult support, as well as youth programs. New resources will be discovered during the mapping phase, but the existing resource's effectiveness will be checked as well. This is the fundamental issue. Whether current resources can be applied in a particular way to your objective or whether new resources are required are at this point in order to achieve your target (NCSET, 2021).
It is not unusual for the volume of data obtained during the mapping to be very large. Keep it as simple as possible and go just as far as needed. Identify the project resources based on the overarching vision first, and then map to those who support it. Align the details with stakeholders. 
When it comes about community engagement the foundation's wish is to unite all people and concentrate on equality, accessibility, and inclusion is explicit in everything it does in order to ensure that everybody will profit from the project (G. Grimes, 2021).
Additionally, the foundation is concentrating on helping and supporting communities in order to enable and inspire common good social change. Despite the fact that no one likes to sit around doing nothing and only, the foundation dedicates itself to overcoming these obstacles and discovering new ways to increase people's physical activity (LMCT,2021). The administration is noting the regard for the community's preferences and commitments in this case, as well.
The foundation keeps the community involved and updated with BBC and newspaper channels, but by using other means as well, such as online, with its various programs and projects and objectives. The relationship with Virgin Media has been vital in growing the local customer base (LMCT, 2021).
The campaign encourages everyone, not just the athletically gifted, to participate, young parents, retired citizens, all nationalities, men and women, and, and cultures, and to become involved. The participation of all in society is a prerequisite for the collective achievement of success (K. Hodgson, 2011). It is possible to extend the reach of current marathons, enhancing participation and increasing success, respectively.
The foundation during the Covid19 pandemic had to learn how to act with resiliency and in the same way not to lose the community loyalty and engagement. Furthermore, due to public safety concerns, the London Marathon was called off on April 26th, 2020. Some of the organizers feared that many of the Race couldn't afford to travel to participate in the event so they added more dates for it on Sunday, December 3rd, June, and September 17th in 2021, as well. as part of the solution to the London Marathon's difficulties, a team called COVID19 will be given to 100 professionals and a total of 500 event managers so that they can alert and direct them to one another if they bump into one another. While it is of course recommended that they not be worn when racing, they are permitted to be removed beforehand. the RFID reader will locate items within a few feet, increasing the range (BBC,2020). The good person is bound to tell you if you are infected, as well as others who are similar to them.

3.5. Conclusion
Community engagement is a process where people are taking part on making different activities in order to achieve a commune goal. London Marathon is playing an vital role within London community, focusing its charity programs in order to brink the idea of a healthy life promoting and supporting financially all types of sportive projects, any different parks and many other projects. The community engagement and the people’s loyalty are the most important when its come’s about London Marathon as the company is addressing not only to a range of people. So, when it comes about community mapping, the foundation is focusing on all types, religions, age, cultures trying to bring all together in changing the community life in bringing the sport in the first place.
3.6. Action plan 
In future, meeting similar situations I need to make a strategic plan from the beginning of the process. I need to allocate a certain number of days to every stage of my work. Creating a draft and asking for my teacher’s opinion can improve my work a lot. 
Regarding my personal experience with London Marathon, the foundation it has already a very big impact over UK’s community as they organise annual marathons not only for athletes but for beginners and people in wheelchair too. Doing this the company includes all people categories focusing in creating a big community focused on one single goal: bringing the healthy lifestyle into everyone’s life. 

4. CONCLUSION

In order to conclude, there can be said that London Marathon is engaging it’s community using  and applying communication techniques through Tv channels as BBC, newspaper, gatherings, also on the foundation official site there is all information that the community needs to know. The London Marathon became a foundation who respects it’s volunteers, is focused on community loyalty and for this there can be seen on the official page all projects that the foundation allocated financial grants. There also can be said that all councils from London received financial help from London Marathon foundation. 
The Gibbs Cycle has a real big impact over reflection process. Applying this model as a framework of my reflective report made me rethink and absorb again all information taken from research, see what went good and what went wrong in my firs report and allowing me to analyse my situation focusing on creating an action plan which I can use in future. 
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