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Critically evaluate contemporary issues for public services, with emphasis on setting priorities, the design and delivery of services and challenge of managing change. 
The contemporary issue I will conduct my essay on will be on adverse childhood experiences. Looking into what is an adverse childhood experience? Who do they affect? And what are the after effects of experiencing one or more of these ACE’s. This essay will delve into the timeline of the child welfare legislation throughout the years, discussing what has changes from then untill now and why? Also looking at the impact the NCPCC has had in protecting vulnerable children suffering from abuse and the services they provide to prevent these horrible things happening to children. To conclude I will be discussing the impact the police force has on child welfare, regarding to what powers they have to prevent child abuse.
Adverse childhood experiences (ACE’s) have always been an issue throughout the world and is still is today. Having an adverse childhood experience comes from a traumatic event that happens in your early childhood life. The result of these experiences can affect people in many ways later into their adult life. Some affects after experiencing an ACE can be problems with mental health and wellbeing, physical health, growing and developing in life including the way a person will think and feel, to what decisions they make, to how they build relationships, it can shape a person’s life majorly. NHS. Adverse childhood experiences are deemed to be highly stressful situations, it is a toxic environment to be around, they can be traumatic, they can make a person feel as if they are in danger, it can question your safety and security and can make you feel under threat. These experiences can be one singular event that takes place in your early life or it could be a prolonged experience. Some examples of an ACE are, sexual abuse, emotional abuse, physical abuse, exposure to domestic violence living with someone who is dependent on drugs or alcohol, living with someone who has been into prison, losing a parent through death, divorce or abandonment and living with someone with serious mental illness. According to the NHS in 2014 a UK study shows that 47% of people have experienced at least one adverse childhood experience in their childhood, with another study showing that 9% of people living in the UK have experienced four or more ACE’s. Those who have experienced any of these in their early life have greater risk of health problems. Most people will suffer with mental health in their adult years, including anxiety and depression. According to CDC, people who have experienced ACE’s have a greater chance of suffering with asthma, kidney disease, cancer, diabetes, obesity, heart disease, stroke and kidney disease. With all these health effects, they can also be affected in other ways such as turning to substance abuse with alcohol and drug use. Figures show that 33% of of people that have suffered from ACE’S are heavy smokers and 24% are heavy drinkers, this then has a knock-on effect into low education, unemployment and criminal behaviour, violent and aggressive behaviour, difficulties with finance and holding employment. CDC, centers for disease. Adverse childhood experiences can be prevented if the right services are put into force before the ACE’s takes place or get worse. However, most ACE’s take place behind closed doors and can be difficult to identify when a child is in a toxic situation. A case study from 1973 tells the horrific truths of what happened to a young girl who was a victim of adverse childhood experiences. Maria Colwell was a young girl aged 7 who lived at her home with her mother and father. Maria’s father later passed away, her mother was not taking care of maria as she should, this resulted in maria moving to live with her aunt due to the neglect from her mother. Maria lived happily with her aunt, but later returned to her mother's care on the request, considering the high number of phone calls that have previously been made to the social services by neighbours that maria was living in a violent household full of abuse and was unsafe for her to live in with her mother, she was taken back to the house by her mother’s request. A specific phone call the social services previously received from a concerned neighbour was a report that Maria had been hit for being dirty, the neighbour claimed to have seen her standing by the window with a bruised face and one eye filled with blood. Shockingly after all these reports had been made to the social, no action to protect Maria had been carried out. The neighbour who had witnessed these assaults called the NSPCC and the social services and asked ‘’what protection does a child have against her parents? Does she have to be killed before they take her away?’’ sadly not long after these events and phone calls took place Maria was taken into hospital in a pram after being savagely beaten up by her stepfather, she had bruises on both eyes, bruising on her neck, her legs and her back, she also had severe internal injuries and brain damage, the doctors also said her stomach was empty. On arrival to the hospital Maria was pronounced dead on the scene. Her house should have been a safe place for the little 7-year-old girl, but due to multiple abuse and neglect from her mother and stepfather and the laws at this time for the safety and child welfare the system let her down. Wave trust, 2021. The legislation on the child welfare act has changed majorly throughout the years. It has been in force since the 1880’s which has enabled the law to intervene in relations between parents and their children. Police officers now had the rights to arrest any person found to be ill-treating a child. They also had a warrant to enter anyone's house who were under suspicion of ill-treating a child or thought a child was in danger in the property. In 1909the children's act was re-established and introduced the punishment of incest in the family to be made a s an act of sexual abuse, it also brought in the registration of foster parents. In 1945 the first formal child death inquiry took place in England. A young boy called Dennis O’Neill who was 12 years old was killed by his foster father. Following the death of Dennis O'Neill, the children act 1948 established that every community had a children's committee and a children's officer in each local authority. The government also set out support measures for children throughout the UK to provide a duty of care to any child whose parents were absent or unable to care for them if this was not in their best interests. In the horrific events previously mentioned about Maria Colwell, how the child protection system had failed to protect her, the act in 1973 reported the need to improve the system. They need stronger measures put in place, more trained professionals working with and alongside children to recognise and to respond to neglect and child abuse and to ensure the safety of children at risk, this led to the 1975 act, the importance of child welfare and the importance of working closely alongside social services and social workers. Batty,D. 23rd April 2004. The police act 1997 added that criminal record checks were put into force across the UK, this was to prevent paedophiles from working with children and anyone else known to the criminal justice system who have previously or have the potential to harm a child or to put them at risk. In 2002 the child protection act was reformed after a horrific crime were 2 girls aged 10, Holly Wells and Jessica Chapman were killed by Ian Huntley who was their school caretaker. During his conviction files were shown that his veterinary checks had not been carried out thoroughly as he had been convicted previously on burglary, assault and rape. If his checks were examined correctly this would not have happened. This led to stricter policies on employment around children and the safeguarding vulnerable act 2006. NSPCC, 22nd September 2021. Throughout the years the child welfare act has changed dramatically and is still an ongoing process to continue to improve it and to help children in the best way possible. Public services are always improving their services and support system, the NSPCC have many services available to help children suffering from abuse, are at risk of harm and to prevent any ill treatment of a child. They offer a local service, this is a face-to-face working with children and family’s that provides therapeutic services to help children move on from abuse. They are also there to support parents and families to provide the best upbringing for the children and to help them make the best decisions to benefit the child as they come into their teenage years. This service also supports the community. This is all in place to reduce the risk of child abuse. According to nspcc.org.uk, at least 2 children of primary school age have suffered abuse or neglect. To prevent child abuse the nspcc has brought a safety programme into force called speak out stay safe programme. This programme is brought into primary schools to inform and teach children their rights, what is ok and what’s not ok. Child abuse is preventable hence all the services in force today to protect children as much as possible. Teaching children at a young age what abuse is and how to spot the signs of abuse, and what to do if they are ever made to feel scared or worried by something or someone. This will benefit many children suffering from abuse, knowing that they have a safe environment to speak out and that its never their fault. Children need to know they have a right to feel safe and that they have a support system behind them at all times. On top of these support services, they also have helplines which are NSPCC helpline and ChildLine. The NSPCC helpline is there at all times to offer help and support to anyone who needs it, this may be children, parents, professionals and families. This advice can range from support on how to adapt with your family life through lockdown or if you have a concern about a child. Whether you’re a professional or a parent who is in need of some advice, the NSPCC helpline are trained professionals that are on hand 7 days a week for any concerns and advice. They also have ChildLine, this is targeted to children and young people that feel isolated and can't speak out to anyone with their family concerns and abuse. No matter the problems they face or the danger they are in, ChildLine will be there to support them and advise them and to give them somewhere to turn for support when they need it. With the current pandemic going on and the lockdowns we have previously had, child abuse and neglect cases have risen. Family's all in one house together, spending far more time with them as what we are used to, having nowhere to go, it has been difficult for many. So for a service on hand like ChildLine it has been a great help to many children and young adults who are suffering. They were able to have 1-2-1 counselling online, phone calls and emails. No matter how big or small the problem, their trained Counceller's are there to help 7 days a week. Nspcc.org.uk. Police officers also work alongside social services and other organisations such as the NSPCC, in order to safeguard and protect children and prosecute those who cause harm to them. Protecting children is one of the most important jobs an officer has, they have a responsibility of care. And they are trained to recognise children under any threat and a victim of adverse childhood experiences. Police officers have great powers to protect children from harm, they have the ability to arrest and detain a person, remove a child from an unsafe environment and place them in a safe place. They are also able to investigate crimes, seek court orders and restrict an offender's activities. It I detrimental that officers and social services work closely as together they can make a drastic impact into children and young people's lives, and save them from harm. Under the 1989 children's act was the working with others agencies. Meaning the police service and children's social care devices joined forces. This was to safeguard children and secure their welfare. The act also states that ‘’officers must assess the risk of likely harm to a child, taking immediate action to protect him or her where necessary’’. The second states ‘’interview children who may be extremely distressed or unable to articulate clearly what has happened; and judge how they might be kept safe in the future’’. July 2015.
To conclude, the contemporary issue with adverse childhood experiences is still very much an ongoing issue. However major progress has been made throughout the years with the changing of laws. Unfortunately, many children have had to suffer and some pass away for these laws to become what they are today. The police force and child support services are far better in modern time to what they were 30 plus years ago. Support staff and officers are at a greater understanding of adverse childhood experiences, having to know how to deal with a child or young adult experiencing at least one of these experiences. Luckily because of support systems in place such as the NSPCC and ChildLine there is more support in communities for children and parents that need advice or professional help. Children and people in the wider communities also have a greater understanding of child abuse now as there is more information and understanding about it. This gives people a better insight to know what to look for If a child is being ill-treated. Which overall helps those children and will prevent further child abuse. 
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