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	1. Research
	During task 1, I developed and got more insight into my understanding of the youth support worker role and improved my research and presentation skills. One of the main challenges I faced during the research stage was identifying reliable and appropriate sources. At first, I relied on general websites; however, I learned the importance of finding academic and professional reliable trustworthy sources such as prospects, the NHS, and government publications. Evaluating a source using the CRAAP test was difficult at first, as I was unfamiliar with the criteria. After practising, I became more confident in assessing the quality and reliability of information. This skill will be useful when completing my final report as I am now familiar with this method.

	2. Presenting
	Presenting my individual video was another challenge., I feel it could have gone better had I not rushed through as I felt nervous and uneasy speaking on camera as I hadn’t done this kind of presentation alone before, and i was concerned about forgetting key points. Using brief notes instead of a full script aided me to speak more clearly and confidently. This experience highlighted the importance of preparation and practice before hand when presenting information.

	3. Challenges you faced with your presentation
	I felt nervous and uneasy speaking on camera because I had not done this kind of presentation alone before. I rushed through the presentation and was concerned about forgetting key points.

	4. Actions to improve
	To improve my research skills in the future, I plan to start earlier using my time wisely and use academic databases more effectively. To improve my presentation skills, I will practise speaking aloud and seek further feedback from tutors and peers around me.

	5. Further steps needed to Prepare for Task 3
	The following steps that are needed to prepare for Task 3 include creating a detailed report plan, gathering at least a minimum of five academic sources, and improving my Harvard referencing skills. Overall, this task helped me build confidence and develop important academic skills and has given me an insight into the role I wish to pursue.
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