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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In order to develop resilience and to minimise stress throughout the initial 6 months of training at South Wales Police I have used daily exercise specifically running as a coping strategy. 


Stress by definition is ‘how we react when we feel under pressure or threatened’ (MIND, 2022). It is the feeling felt by the individual who is feeling unable to manage or keep on track of objectives. It is a feeling and emotion everyone will feel at some point and I think throughout training it is a highly pressured environment with a lot of things to juggle and I have definitely felt stress at numerous points. 


Resilience is ‘the ability to adapt and grow following adversity’ (NHS, 2022). Resilience is a natural response to dealing with stress, involving finding the individual ways of coping to deal with the stress, and overcoming them to be resilient. It is all about fighting and overcoming the stress rather than giving into it and letting it get the better of you. 


Exercise was my predominant form of stress release and to help me build resilience. I exercised by going running which allowed me to zone out and step back from the stresses and pressure of police training. Exercise has many supporting studies to show that it cannot only improve your mental health, physical health but it also reduces stress. ‘Physical activity can help lower your overall stress levels and improve your quality of life, both mentally and physically’ (Healthline, 2016) is a statement from a website that supports that exercise can be vitally important to reducing stress. By doing this it allowed me to have time out to reflect and think which in turn helped to build by resilience. Stress is both a positive and negative emotion which I feel helped to empower me to strive to achieve more. The negativity surrounding it made me more determined to get a positive outcome which in turn built my resilience. I feel a lot better in myself after I have been for a run as I know not only is it improving my wellbeing but it’s giving me the time I need to recharge. 

Having daily exercise has also been linked to having a better sleeping pattern which also had a great impact on relieving stress. Regular exercise naturally makes you tired and feel fatigue, studies have shown that as a result of this you have a more fulfilling sleep. It is claimed that ‘moderate-to-vigorous exercise can increase sleep quality for adults by reducing sleep onset – or the time it takes to fall asleep – and decrease the amount of time they lie awake in bed during the night’ (Pacheco, 2022). I feel that this has greatly helped me to relieve stress as having a good night’s sleep is vital for your wellbeing and for progression as if you have a bad night’s sleep it has impacts on the following days which could increase the stress levels. I got myself into a good routine and tried to stick to it so that my body had its own sequence. This will obviously need to adapt moving forward to shift work but with a good basis and regular exercise it can be easily managed. 


Alongside the regular exercise I tried to carry out exercise with friends who had the same interest so that I could socialise at the same time. The training schedule meant we had limited free time and so by mixing exercise with socialising with friends it helped to reduce the pressures experienced. Socialising with friends has key links to mental wellbeing and stress reduction and many studies have been carried out to examine this. One study quotes that ‘The researchers noted that the participants who had joined group workouts exhibited over 26 percent lower stress levels and reported an improved quality of life at the end of the program’ (Cohut, 2017) which highlights the positives achieved from exercising with friends. 


Exercise has also helped me to become more resilient, at the beginning of the training my fitness levels were not very high, I would describe myself as having a good level of fitness now, however when I first started running I had to become resilient to battle the tiredness and fatigue as I in time built up my stamina. One website quotes ‘Physical fitness is one pathway toward resilience because it is associated with many traits and attributes required for resilience’ (Deuster & Marni, 2013) which highlights how it would have become easy to give in and only run for a short period of time but gradually I built this up to the level I am now. This built my level of resilience as I was overcoming the challenges that I had set myself and improving each time. 


Looking back I feel that exercise has massively helped me deal with the stresses and pressures of police training and from this built a lot of resilience. It would have been so easy to give up when times were difficult and I had a lot of things to juggle from the training, to keeping a social life outside of work, as well as revising and prepping for exams but through exercise as a coping strategy I have learnt to deal with the stress and manage it, instead of just simply leaving it get on top of me. Having this positive outlook has meant I have become far more resilient than before, I have used the mind-set of fight or flight (Psychology Tools, 2022) and I feel that I can now confidently ‘fight’ the stresses and pressures moving forward towards an outcome rather than having a ‘flight’ response of maybe falling at the first hurdle when stresses got too difficult. 


If I was to improve on my coping strategies I would look at expanding the types of exercise I undertook to relieve stress. I have focused on running as it didn’t involve any gym fees or any other specialist equipment and could be done as and when I wanted to go for a run, but I could look at bringing in other exercises to bring more variety and potentially more health benefits as I would become fitter and more active. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In daily policing practice conflict appears in a variety of ways and is heavily dependent on the type of incident and the contributing factors. As police officers we are the front line response that the public see and so are expected to deal with the situation no matter of the circumstances. The way in which a police response as a whole as well as the individual officers response can make the difference between compliance and escalating the situation. 


The following text will be written in relation to a policing involving that I have been directly involved with as a response officer during my tutorship period which involved a conflict situation. I will be using the Gibbs Reflective cycle framework as a basis to structure the essay and aid my reflection of the incident. (MindTools, n.d.)


The incident I attended involved a male in the middle of the town centre who was being confrontational towards members of the public for no apparent reason. There had been multiple calls regarding the male’s behaviour and it was believed he may have been under the influence of either drink or drugs. It was clear when we arrived that the male was randomly targeting members of the public and trying to fight with anyone who came too close, looked at him in the wrong way, or tried to engage with him to help calm him down. The incident was highly tense upon arrival and witnesses and victims of his behaviour stated his aggression was getting worse. 


I activated my body worn video camera as per force policy as body camera videos increase ‘the transparency of policing and any footage recorded can be subsequently reviewed, scrutinised and submitted as evidence, making officers more accountable as well as offenders’ (Police Federation, n.d.). The male’s presence was instantly known to myself as you could hear him shouting and swearing. He could be seen verbally abusing members of the public and didn’t appear to be directing his abuse at a specific victim. 


When approaching the male I had my officer safety training in mind as he was already directing comments towards officers. I ensured I positioned myself in an area where I could retreat if necessary and stood in a ready stance position whilst still appearing to be calm and confident but also approachable to try and begin to build a trust and rapport with the male. I did not match his levels of aggression and remained as calm as possible in efforts to bring the situation down a level. By staying calm and acting in a friendly matter keeping neutral body language the male began to engage with officers and his aggression levels subsided massively. Building a rapport asking him questions about his day, plans for tomorrow, and asking him to open up about hobbies and interests he became more compliant and defused the situation (Personal Today, 2010). The male was now at a level of compliance where officers could move closer and begin to engage fully in a more personal zone while still far enough away that the male stayed relaxed and didn’t feel contained. 


It was very important to show the male that I was actively listening to him in attempts to build rapport as this showed the individual that I was there to help and wanted to engage and listen to what was wrong. (British Heart Foundation , n.d.). By simply looking at the male, asking questions, and paraphrasing things back to him it helped to build rapport and trust. The questions I used were both open and closed questions to get both quick definitive answers and then longer answers where the individual had to explain things. This helped to get an idea of what was going on from the male’s perspective. 


Although the male’s behaviour had significantly subsided, he was still occasionally shouting at members of the public as they walked past and saw a police presence. He believed they were looking at him and responded to this by shouting abuse towards them. Therefore I initiated the first step of the 5 point communication model. (Teaching & Learning Toolbox for Research Informed Education, 2019). The first three stages which are the simple appeal to the person asking them to stop their behaviour, next the reasoned appeal and then the personal appeal which directs the officers requirements direct to the individual. It is not always necessary to use the stages in order as the circumstances may not allow for the slower appeals. In this case I started the process at the personal stage in attempts to get through to the male to start complying. This was not successful so I moved up to the practical appeal stage. I stepped up my tone I told the male he had two options, to either allow officers to take him away from the area to his home address or that he would be arrested for a breach of the peace. (Litigation, 2019). 


The thought of being arrested instantly settled the man and he agreed to be conveyed by police back to his home address. Therefore there was no need to use step 5 of the model which involves action as the male had willingly agreed to go with officers. 


Throughout the incident use of force was consistently being considered. If the male’s behaviour had continued he would have been arrested and using force would have been used to restrain him using handcuffs for both the officers’ protection and to assist the arrest. The legislation of Section 117 of the Police and Criminal Evidence Act 1984 and Section 3 of the Criminal Law Act 1967 (Avon and Somerset Police, 2022) was a major point of thought throughout as these legislations allow for the use of force that is reasonable in the circumstance. 


The male’s human rights were not inflicted as a result of this incident as no force was used, and he was not deprived of any of his rights. This is a key consideration throughout incidents as when someone gets arrested their liberty and freedom would have been inflicted upon. His wellbeing and duty of care was paramount at all times and would have continued to be mine and the other officer’s responsibility. 


I was very conscious throughout the incident that my actions and behaviour didn’t escalate the situation. The theory and concept of ‘Betari’s Box’ (Mind Tools, n.d.) Underpins the idea that an individual’s actions and behaviour can impact upon those around them. It focusses on how someone’s actions affects their behaviour, in this case my actions and behaviour, and building on this how it affects and impacts the other person’s actions and behaviour. It can be both positively and negatively affected and works in a two way cycle between the individuals. The website referenced above states ‘behaviours affect the people around us, they direct those negative behaviours back on us – and the conflict gets worse’ which reinforces that once actions and behaviours can often be mirrored and so by activing in a confrontational manner, it may result in the same manner being reversed and so begins a cycle that can be difficult to break if both or more parties are involved and it is ongoing.  


As with any incident, my codes of practice were followed as well as the code of ethics. Some officers may have disagreed and felt there were grounds to arrest however using my discretionary powers I felt it was not in the public benefit to arrest the male and instead just removed him from the situation and from the area. I did not feel there could have been a future breach of the peace as the male lived a considerable distance from the area and had no means of transport and so I came to the decision to take him home where he was made aware he could be arrested if it happens again but he assured officers he would not leave his house again that day.  

Looking back I feel I handled the situation well. This was one of my first confrontational incidents in a very public area. I felt a lot of pressure with a lot of members of the public watching knowing that someone could be filming or live streaming my responses to the male. If I was to improve I would have sped up the process possibly. I think I gave the male too many chances to settle down however I think if I had rushed the situation he may have got more agitated and it would have most likely resulted in an arrest. However I feel I dealt with the male with respect and in a professional caring nature which meant it was far easier to build a good rapport and not escalate the situation even more. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In South Wales Police, Victim care and support is a key priority. The force strives to promote itself as a victim led force and heavily supports victims. In the following essay I will be writing about an incident I attended where I played a key role in the care of victim and what followed as a result including how policing values were engaged and any issues I faced. To aid reflection though the essay I will be using the Gibbs Reflective model. 


The incident in which I will be writing about involves an individual who was victim to a serious assault. I played a significant role in the response to this incident. The male had been viciously attacked in a public surrounding and assaulted. ‘Assault is defined as intentional or reckless harm towards an individual, and is charged as common assault, ABH or GBH depending on the severity’ (Titchener, 2019) is a statement from a law firm website which defines the levels of assault, however being victim led the type of assault was initially irrelevant as the victim was priority. 


When we attended the call, it had come through as an ambulance call but there had been a considerable time already in which the incident was unattended by the ambulance service. The call stated that there was a male who was in the town centre who had been assaulted and now unresponsive, in and out of consciousness, and having difficulty breathing. The call had been with the ambulance service for approximately half an hour before it had been passed to police as there was no ambulance available to attend with a wait of around 6 hours. 


When we got to the location it was clear that the victim had been subject to a very nasty assault. He was very disorientated and was being looked after by passers-by and his safety and wellbeing was my first check.  The male had no memory of the incident and did not know why or how he was assaulted. I tried to reassure the male we were there to help and he began to calm down. 


Force ‘gold standard’ models taught in training school state that in order to get best evidence then the concept of the ‘golden hour’ principles should be considered. It is defined as being ‘The Golden Hour is a term for the period immediately following the commission of an offence when material is abundant and readily available to the police’ (Deane, 2019). Therefore from the point of arrival it was crucial to obtain as much evidence as possible including witnesses. In this case there were three witnesses who all gave first accounts and agreed to give MG11 statements to follow. This was very important in this case as the victim had no memory of what had happened. I also made CCTV enquires as this may have helped to build a picture of what had happened but unfortunately there was no footage. 


The victims safeguarding was considered at all times. The victim was alone and so vulnerable, on top of this he had quite severe injuries and did not have a phone on him to call someone he trusted. As a police officer it was my responsibility to safeguard the male, firstly taking him to hospital as a place of safety and while on route contacting an appropriate family member to meet us at hospital. I did not leave the male until he had been met by his brother where the safeguarding was passed to the hospital and the male’s brother. I was personally responsible for removing him from the risks of further assault and getting him medical attention as quickly as possible. 


I considered filling out a public protection notification (PPN) for the male to help him get some support in the aftermath of the assault however he declined consent. Therefore a PPN was completed under the category of an adult at risk simply due to the fact he had been assaulted with injuries and the circumstances was not known, but due to the consent being withdrawn it was unable to be shared with partner agencies for a multi-agency approach. I considered this as statistics show that young adults are fair more likely to be victims of violence, studies show that ‘In 2006, young adults 20-24 reported being victims of violence slightly more often than teens after many years of teens being the most likely group to be victims’ (Laura, 2021). I graded the male as high risk due to his injuries but he declined any further support from other agencies. 


I went through the process of taking a statement with the victim the day after the assault once I was satisfied that he had seem medical professionals. Even though the male had no memory of the incident it was still necessary to take a statement off the male to outline and put in writing that he had no memory. I ensured the male was aware of what was happening at all times and answered any questions to the best of my ability. I then went through the process of going through a victim personal statement, which gave the victim an opportunity to speak about his thoughts and feelings post assault.  This is something the male wanted to do as if the case went to court it would highlight his feelings and emotions, for example it left the male scared to go out alone and could not sleep following the incident as he was fearing it may happen again. It is stated that ‘The Victim Personal Statement gives victims an opportunity to explain how the crime has affected them, physically, emotionally, psychologically, financially or in any other way’ (Justice & MP, 2013) and is a commonly used statement where a victim is heavily affected by the incident. 


I believe my role has been very significant in the handling of the victim’s wellbeing and care. I provided the victim with my direct work phone number and informed them of my working hours so they could either contact me during those hours or leave a message so I could get in touch when I was on duty. As per police victim contact I provided them with the occurrence number also which they could quote to 101 if they needed to speak to someone outside of my working hours. I built up a good connection with the victim and they had a lot of trust in myself and the police as a whole to do their job, although I felt personally responsible due to the rapport I had developed to help the victim through the process. I continually checked on their welfare and also that of their family and friends during the distressing times after an incident. I could understand the victim’s frustration of having to wait for the police to progress enquires however I think I handled this well and remained professional at all times and did my job to the very best of my ability. I attempted to contact every few days although I wasn’t always able to get in touch every time to give the victim updates, no matter how small, and continued to safeguard and monitor the need to further safeguard as per policing practices. 


This case was the first occasion where I have had to refer the matter to my sergeant for no further action. Unfortunately there was no inclination to the perpetrator and so without a suspect it was very difficult to progress the case. The witnesses were unable to name the suspect and there was no CCTV footage meaning evidence was quite scarce. I informed the victim of this outcome, and he was very understanding. The victim stated he had been expecting this outcome as he had recognised it was very difficult to get a suspect without proof of the offence being carried out. 


If I was to improve on my actions I would try not to take the outcome of the case personally. With this being one of my first cases on my own work load I felt responsible for the outcome, and almost felt like I hadn’t done enough. I know that I did my very best and I could not have done anything more or anything different, and I feel that as time goes on I will probably harden to situations like this. If I was to improve also I could have maybe explained the benefits of other agencies support to the victim to give them as much information about the services, this may have led to them taking up the offer rather than withdrawing consent to their information being shared. 


On the whole I feel I have dealt with the incident well, following the policing principles in regards to the initial scene actions, the investigation that follows, and the safeguarding of the victim. There has been a big media presence over the years suggesting that victims do not get the care they need and being failed. One major newspaper stated ‘The majority of victims of crime have no confidence in the justice system, as police “routinely” fall short of standard codes of practice, new research reveals. Fifty-five per cent of those surveyed said the system failed to meet their needs’ (Dearden, 2018), however I think I have done the very best for the victim and I feel that although the investigation has not been successful, I am hopeful that my actions have helped to increase the trust in the police. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _GoBack]Day to day policing encounters many time critical decisions, these decisions often needing to be made very quickly while also weighing up multiple options. To help with officer’s deal with decision making, the National Decision Making Model (NDM) can be used along with discretion and the Criminal Investigations and Disclosure Act 1996 (CPIA) guidance (Ministry of Justice, 2015) to make a well balanced decision. Through the following text I will be using the Gibbs reflective cycle to evaluate my actions based on a policing incident I have attended while playing a significant role in the offender management. 


The incident in which I attended playing a key role in the offender management involved two homosexual men who had both phoned the police making counter claims of assault. When officers attended the address the males were split up but both males denied that any assault had taken place and all was calm and good at the property. Despite this the males were spoke to individually and one male disclosed that on a previous occasion a few weeks ago police had attended following a neighbour reporting a disturbance ongoing at the property, at this time he stated he had been assaulted by his partner on the stairs resulting in him falling down the stairs and hitting his head on the radiator but he lied to the police saying nothing had happened so that his partner didn’t get taken away. 

There was a lot going on at the incident and circumstances were quite confusing so I initiated the NDM model to start the decision making process. The NDM acts as a revolving circle which restarts each time a problem arises (College of Policing , 2013). It is categorised into 6 subheadings including code of ethics, information and intelligence, risk/threat and strategy, powers and policies, options and contingencies, and finally action and review. These are all factors that I considered when dealing with the incident. 


The first step in decision making considers the code of ethics which I vitally important. Policing requires all officers no matter of rank or position to actively follow the codes of ethics. The college of policing states that the code of ethics ‘sets and defines the exemplary standards of behaviour for everyone who works in policing’ (College of Policing , 2022) and ultimately aims to keep policing professional. I felt that I adhered to the code of ethics as I spoke to both parties and dealt with them fairly in a professional manner. Emotions were quite high at the time and both the males were crying, and I think I offered them support and demonstrated care and compassion which ultimately meant they had trust in the officers to start opening up about the circumstances which were vital to know before making any form of decisions. 


The next step is the information and intelligence stage. This is where all information on offer is gathered. In the case of this incident I checked the computer systems for records of the previous call to see what the circumstances were and to also establish if it was a regular occurrence. I also took notes on my electronic pocket note book of anything that was relevant to ensure I had records of the information. I consulted with the other officer to establish if we both had the same information from both parties and whether their stories matched up. 


Next I considered the risk and threat in order to implement a strategy. The risk level at the call itself was relatively low and there was no threat posed to officers. The situation was defused and there were no ongoing disturbances and the two males were separated. Alongside this, the advanced risk and threat was considered. During checks it was clear this was an ongoing thing as there was a number of domestic calls to the property and both the males had domestic markers. Therefore the risk of it starting again was highly likely if both males were at the property alone. I also assessed their levels of vulnerability as this can affect the risk levels in cases were the person in elderly or has a disability or illness for example. 


During the powers and policy phase I weighed up all my options in terms of the policy that were relevant to this specific case and the powers I could use. The main policy I considered was that of public protection. Due to the matter being a domestic and both parties alleging abuse then both individuals had a PPN completed as per force policy. One of the males declined consent for it to be shared however the other male was willing to have all the support that was on offer. 


Following this I looked at the options and contingencies in which I considered all the possible ways of dealing with the incident identifying the positives and negatives of each. Initially there could have been a number of options, when we arrived at first no assaults were disclosed and the situation was calm. Therefore an option could have been to take one male away from the property for the night to allow things to settle and then they could return together the next day and talk though things. If it involved less serious things then the matter could have been dealt with via a voluntary interview at a later date. However due to the male disclosing quite a serious assault later when spoke to there was no option but to arrest the subject as a result of the circumstances and the likelihood of it occurring again. I spoke to my supervisor about this who confirmed it was the best course of action. 


Finally, the last stage involves taking action and reviewing the whole process. In this case I took the decision to arrest which is classed as positive action. Positive action is a term described as being ‘a duty to take positive action when dealing with domestic abuse incidents. Often this means making an arrest, provided the grounds exist and it is a necessary and proportionate response’ (College of Policing , 2015) and essentially means taking some form of response to the incident that will benefit the situation and those involved. I was satisfied that there were grounds to arrest and when conveyed to custody the detention was authorised. My colleagues and my supervisor were also satisfied that I made the right decision and I believe that the National Decision Model really helped me make the right choice. When reviewing my performance afterwards, I found that the statement allowed me to look back and consider any improvements. I highlighted an area of improvement as possibly slowing down as I feel I arrested the male quite quickly after the assault disclosure by his partner when I could have taken my time to establish more details before taking action. I don’t think this affected my decision making though and I stand by my actions. 


It was very important to remain impartial throughout the decision making process. Decisions can be easily influenced causing bias to become an issue. Occasionally bias can be present unconsciously and the person isn’t aware of the bias. By staying impartial and not siding in an incident, together with keeping an open mind at all times, bias is far less likely to become an issue. On reflection, I don’t believe I was affected by bias during this incident 

Due to the force policies showing domestic abuse as a high priority, it was not possible on this occasion to use my discretionary powers. Discretion allows for officers to critically assess incidents and the manner in which they need to be dealt with, for example words of advice or no further action. In this case due to the domestic abuse and injury the only option I felt was on offer was to arrest. Discretion can be defined as a process in which ‘officers are given the right and opportunity to act according to their discretion in stopping people, arresting them and using force to bring about an arrest’ (Treebold, 2018)


Throughout all incidents, along with this incident, the Criminal Investigations and Disclosure Act 1996 is a very important piece of legislation that must be adhered to at all times. The legislation sets out requirements ensuring that all lines of enquiry are followed in relation to the incident, as well as disclosing all information. In the case of this incident I was unable to obtain a statement from the victim as he withdrew his support and would not aid the investigation. He stated he wanted nothing done about it and instead just wanted to separate from the male. The whole incident and disclosure of assault was caught on my body camera and so this was uploaded and stored on evidence.com so that it could be referred to if needed when it came to progressing the matter through interview. The CPIA is the backbone of the police legislation that ensures the procedures and policies are adhered to, which in reflection I complied with during this case. 


My role in this case is significant as without the initial attendance the other assault may not have been disclosed. I followed the relevant guidelines and adhered to the policies and procedures, and as a result of the National Decision Model I make well thought out decisions which resulted in positive action being taken. 
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[bookmark: TITUS2HeaderFirstPage] 


[bookmark: TITUS2HeaderEvenPages] 


[bookmark: TITUS2HeaderPrimary] 



[bookmark: TITUS2FooterFirstPage] 

10


[bookmark: TITUS2FooterEvenPages] 

18


[bookmark: TITUS2FooterPrimary] 

21

Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Hand-On Packages 









	I will asked for tips from other team members and ask to see examples of hand-on’s that have already been completed to see the structure and what is expected to be included in them. I will also enquire about set structures or how they should be written. 
	I can ask for further support from other colleagues on my team. I can also ask my shift sergeant for some guidance on how they would like a hand-on from their team completed.  
	I am to improve on this within the next 3 months 

	Interviewing 











	I will ask to assist and sit in on interviews with more experienced officers and take every opportunity to interview myself so that overtime I will become more comfortable and confident to eventually interview alone without assistance from others. I will also give myself time to prepare and ensure I don’t go into interview until I am satisfied I have everything ready. 
	I will ask others for tips on how they approach interviewing. I will try to speak to officers who have greater service levels than myself and those who deal with interviews more often so that I have an idea of what is expected. 
	I am to improve on this within the next 3 months

	Pocket Note Book entries 












	Ensure I take the time after each call to update my pocket note book as well as the logs, Even if it is only a brief entry in the pocket note book as an aide-memoire. 
	I will ask other colleagues and team members to help support by showing me the types of entries they make to give an indication how much detail in need to include. 
	I am to improve on this within the next 3 months
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  J.Thompson 	(Learner - Electronic signature or type name)

Date: 05/06/2022
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