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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This essay will outline some of the challenges I have experienced as a result of working as a police constable. I will highlight the barriers I faced and the strategies I utilised to help me manage my emotional state throughout this time period. I will discuss how I aim to maintain positive mental health and continue to build resilience for the future. 

Starting any new job is challenging: learning new skills; working with a team; adjusting to a different working pattern and familiarising yourself with the organisation’s policies and procedures.  Previously, I have been able to meet all these challenges with ease and without any need to change my normal routine.  However, working as police constable is a way of life and should be considered as career rather than a job, as this suggests adjustments and challenges will be more demanding. Therefore, I have needed to make a number of adjustments in my life and develop new coping strategies to maintain healthy wellbeing.

There have been three major challenges I have been faced with since starting the role as a police constable.   Firstly, there have been significant financial pressures; I have taken a substantial pay decrease to become a student police constable. However, I chose this career as it has always been my aspiration since I was a child. In order to minimise the monetary stresses I have re-organised all my finances and budgeted accordingly to ensure that my bills are paid. 

Secondly, and most certainly, one of the most stressful aspects, has been time management.  Being able to thrive in professional occupation that comprises of a demanding work load and exhausting shift pattern is one thing, however when coupled with studying, which has its own academic workload, it has been extremely stressful.  This situation also impacted on my partner who had witnessed my stress and felt that I had no time to invest in our relationship. I felt overwhelmed and unable to cope with the pressure of meeting all these commitments, I recognised that I needed to develop coping strategies and quickly.

There are a number of coping strategies I used to help me manage my time more effectively, I firstly completed a work diary this relieved the anxiety over the academic workload.  The work diary gave structure to my assignments and illustrated that I had sufficient time to complete tasks and time for personal relationships.  I still believed that I had little time for myself, I therefore used dog walking as a mindfulness exercise. Although my dog required walking, I used this as my chosen time to reflect, relax, be in the moment and ground myself which helped me to de-stress from the pressures of the heavy work load.  

Finally, there has been the type of pressure that comes from an emotive professional occupation. Moss (2019), reports that 79% of police officers reported to have felt stress or anxiety within 12 month period. Furthermore, 96% of these officers stated that the stress were caused or exacerbated by their police officer roles.   The role exposes you to traumatic and often dangerous situations. My first shift I was called to an aggravated burglary, in which the victim had been assaulted with a hammer to the head.  I was fortunate to have quickly developed a good rapport with the team, this has had a huge impact on my ability to cope with the stresses of the role.  As a team, we take the time to debrief with one another, this has been good practice and also has helped to clear the mind.  In some instances, we use humour to ground ourselves and reduce stress.  On the odd occasion where I have not had time to de-brief with the team after a shift, I deliberately and consciously ground myself on the journey home.  This is the so that I leave work concerns where they ought to be, at work.

(647 words)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this section I will outline an incident I attended where a male displayed psychological vulnerability, in which he was threatening to take his own life. 

Psychological vulnerability (PV) is a term used to describe problems facing individuals with a mental illness or intellectual disability. PV poses considerable ethical and procedural problems for the justice system. It is often difficult for law enforcement officers to identify PV individuals; PV individuals may have difficulties understanding the legal process, and are especially vulnerable during police suspect interviews (Herrington, Roberts, 2012. Pg117).

I will explain how I utilised effective communication to deescalate a potential life threatening situation. Explain how I was able to build rapport quickly through active listening ensuring that the male received the correct care and support. I will discuss the risks surrounding PV and the importance of identifying and safeguarding the individual. I will demonstrate how I embedded the code of ethics into my own practice. 

“Mental health includes our emotional, psychological, and social well-being. It affects how we think, feel, and act. It also helps determine how we handle stress, relate to others, and make choices” (MentalHealth Gov, 2020 para 1). Poor mental health can affect the way the brain processes information, as a consequence negatively impacts on our mood and behaviour.  Throughout the Covid 19 pandemic the emergency services have seen an increase in calls relating to poor mental health.  “More than two-thirds of adults in the UK (69%) report feeling somewhat or very worried about the effect COVID-19 is having on their life. The most common issues affecting wellbeing are worry about the future (63%), feeling stressed or anxious (56%) and feeling bored (49%)” (Health org 2020).

I was recently involved in an incident whereby, my tutor and I were returning to the police station at 1:30am. While on route to the station, I noticed in my periphery vision a male standing on the outside ledge of a bridge. I immediately alerted my tutor as to what I had observed and along with the male’s exact location. We turned to car to investigate further, as my adenine started to pump around my body, I instantly started to consider the National Decision Model (NDM), in which the first point is to gather as much information as possible. I knew that this would not be an option as the call was not generated from the control room and neither I nor my tutor recognised the male.  

I alerted Control room of the situation and confirmed that once I had more information I would update them. It was important for the control room to be aware of our location and what we were dealing with. It was evident that there was an immediate risk to the male’s safety.  I knew there was a possibility the male could step off the bridge before we could get near or he could become startled by our approach and fall. I considered the powers and policy under the NDM, I knew that I could consider using a Section 136 Mental Health Act 1983, this allows me to remove a person to a place of safety if they appear to be suffering from a mental disorder and require immediate care or control. I felt confident that I had recognised the risks, weighed the options and identified a clear plan with a contingency, it was early hours of the morning, with no cars on the road and no pedestrians; therefore I did not need to consider closing the road.  I considered that matters concerning health require professional medical intervention (college of Policing, 2020).  With this in mind I knew I need to call the Crisis Team. The Crisis Team are medically trained professions who support individuals during crisis or psychotic episode who may need attend hospital to undergo an assessment. 

On approaching the male, I knew it would be important to alert the male not to startle him.  I could see that he was upset and was holding his phone in his left hand while his right hand was holding on to the railing. I also observed a bottle of alcohol near his feet, making me aware that this male is likely be under the influence, and therefore could be unsteady on his feet.  The male was speaking on the phone to ‘111’ which is NHS, from this I could determine that the male wanted to talk and was seeking help.  Before talking to the male I observed him; the tone and level of his voice and his body language, this was to safeguard the male and not to upset him further. I was able to glean that he was somewhat steady on his feet and that he was not aggressive in this tone or demeanour. 

Assessing an individual’s level of illness, disability and vulnerability is complex because of the multiple factors underlying a person’s behaviour and the way these may interrelate. A person may be vulnerable for a wide range of social, emotional, behavioural and cognitive reasons (College of Policing, 2020. (3:1)). 

I considered that some behaviour may appear to indicate mental health however may also be attributed to frustration or drug or alcohol misuse. As I approached I spoke to him softly, I did not want to risk starling him as there was no barrier and the male was on the edge.  I asked him his name and told him my name to build a connection with him, then asked if he was okay and if he wanted to speak to me.  The male agreed to come over to the correct side of the railing. My tutor and I helped the male over the barrier to safety to prevent the risk of a fall.  The male was clearly very upset and appeared to be intoxicated, subsequently he confirmed that he had consumed alcohol. I gained all the relevant information from the male, obtaining a brief medical history and his personal details.

My tutor did the relevant checks on the radio to obtain more intelligence about the male. The male had previous encounters with the police related to his mental health. While my tutor was speaking with the control room I continued to speak with male, demonstrating understanding and empathy. As the male was intoxicated it was difficult to understand what he was saying. I therefore showed him that I was actively listening to him, by repeating back to him; this also helped me to clarify the information to ensure the information was accurate.   I asked the male a number open and closed questions in a low calm voice. The male explained that he was not happy where he lives and the Covid 19 lockdown restrictions was preventing him from seeing his partner. I empathised with the male while my tutor was on phone to the Crisis Team. 

I asked the male if he was happy to speak to the crisis team and for us to take him to the hospital so he could have a medical assessment; he consented to both. Consequently I did not need to utilise the power of a Section 136 Mental Health Act 1983, it is always best to gain consent and to have the individual come willingly, particularly under these circumstances as per the policing principles (College of Policing, 2014).  

 We transported the male to the hospital where he spoke with a mental health professional and was assessed. It became apparent that this male was known the adult mental health team, and had a history of mental health problems. At his home address, I asked him for his consent to a Public Protection Notice (PPN).  A PPN is a referral to partner agencies which can support vulnerable individuals. I felt I could not leave him without any support as I recognised he was still vulnerable, I therefore gave him the number for Samaritans. The Samaritans are registered charity, with a free contact number and open every day for 24 hours.   

On reflection, I believe I effectively communicated with the male and demonstrated active listening skills while showing him empathy. I was able to quickly identify the risks and took the appropriate steps necessary to reduce them. I worked in line with the Code of Ethics and The code of practice for the standards of professional behaviour in policing in England and Wales. This was evident throughout the incident in the way I spoke the male, I spoke to him calmly with respect and courtesy. In retrospect, I am pleased with how I was able to calm my own anxiety and adhere to the NDM in order to carry out my role proficiently. I took into account the policing principles and used them as a foundation for my decisions as a result the male was safeguarded appropriately and received the correct help (College Policing, 2014. Pg 3 (2.1.1).
(1468 Words)














Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay will discuss the interview process of a suspect who was alleged to have committed the offence of taking a motor vehicle without the owner’s consent, Section 12 (1) Theft Act 1968 and driving without insurance; Section 143 Road Traffic Act 1988. It will describe how I effectively conducted an interview using the PEACE model. The PEACE Model is an interview method developed in the early 90s by British law enforcement and psychologists (Lomer, 2013). The essay will explain how I utilised the five phases of PEACE to establish the truth and gather information to formulate an accurate timeline. It will outline how I effectively questioned the suspect using appropriate communication and how I was able to demonstrate interpersonal skills to build rapport.  In addition, I will highlight my considerations around planning and preparation for an interview and outline my responsibilities when dealing with this offence.

“A suspect interview is defined as the questioning of a person regarding his/her involvement or suspected involvement in a criminal offence of offences which must be carried out under caution” (Bryant & Bryant, 2019. pg. 569). Interviews with suspects who have been arrested take place at a police station or a Custody Suite. The suspect has the right to be treated with respect, dignity and fairness and all suspects have the right to free independent legal advice. If the suspect is vulnerable then they are required to have an appropriate adult present during an interview. The purpose of an appropriate adult is to facilitate communication between the suspect and the interviewing officer. 

“The PACE Act 1984, Code C, Para 1.4 states that an ‘appropriate adult’ must be provided for any person who:
· Because of a mental health condition or mental disorder may have difficulty understanding or communicating effectively about the consequences of his/her situation 
· Is under the age of 18
· Is likely to find an interview problematic due to an impairment such as serious handicap deafness, illiteracy, or who has difficulty in articulation because of a of speech impediment.” 
(Bryant & Bryant, 2019, pg 570)

 Before a suspect is taken for interview the suspect should be assessed as ‘fit to interview’, a doctor or the custody nurse assess the individual for any ill health, injuries, mental health conditions or intoxication from alcohol or substance abuse. The suspect is not interviewed until they are deemed fit by medical professionals.  

A male had been arrested on suspicion of driving a motor vehicle without the owner’s consent and for driving without insurance. The suspect was driving a vehicle that was registered and insured in a female’s name, the suspect claimed that the female was his partner. The suspect had been arrested by officers on the previous shift, however, the interviewing responsibility fell to me. The arresting officers had activated their Body Worn footage at the time of arrest and completed their arresting statements. 
  
Firstly, I needed to obtain a statement from the vehicle owner and establish if the vehicle was taken with or without the consent. I attended the car owner’s address, she confirmed that she did not give her partner consent to drive her vehicle and provided a statement. However, she added that she did not want to take any police action against her partner.

Once I had obtained the statement from the female, I attended the Custody Suite to start the first stage of PEACE, planning and preparation of my interview. Police College (2020) suggest the planning and preparation stage is this the most important aspect for effective interviewing and propose that a successful outcome relies on this.  I completed the relevant checks on the male to ensure that he did not need an appropriate adult and/or had no previous bail conditions. I inspected the arresting officers’ statements and obtained relevant information.  I was careful to extract specific comments made to the officers at the time of arrest. I also scrutinised the body worn footage from the arresting officers, looking at the suspect’s behaviour and paying particular attention to his account at the time. 

The suspect was asked if he wanted a solicitor present, to which he declined.  If the suspect had wanted representation from a solicitor I would have made the necessary preparations, including completing a solicitor briefing document and arranging an appropriate time. I completed a comprehensive interview plan, including the following: facts established; facts to be determined; points to prove of the offence and statutory defences (English, M. 2012).  The plan gave me a clear structure to ensure that the interview progressed appropriately and that all relevant questions were asked to gain as much information as possible. 

The aim of the interview was to obtain a detailed explanation from the suspect and to compare his account to; that of the case officer’s statements, the body worn footage and the statement provided from the vehicle owner.  Within my interview plan I wrote down key information obtained from my initial investigation along with a number of questions to guide me through the interview.  I utilised 5WH questions: Who? What? When? Where? Why? And How? In addition to TED questions, Tell, Explain and Describe. The interview plan served as structure and prompter to ensure that no questions were missed. I felt more confident going into the interview having an organised plan. 

I collected the male from the cell and started the second phase of the PEACE model; engage and explain. This stage explained by Hutchison (2020 para3) “aims to set out the reasons or objectives for the interview and the routines or expectations that provide adequate context to the intent and process of the interview”.  On route to the interview room, I introduced myself to the suspect and asked him if he needed a drink; I started to build a relaxed atmosphere and trust from the onset to encourage him to engage with me during the interview process. “People are more likely to give accurate information if they trust the professionalism of the interviewer” (College of Policing 2020 s.1).
I started the recording and completed the Opening Memo Card, this is where I introduced myself and others in the room. I then cautioned the male and went on to explain the reasons for the interview. The interview provides an opportunity for the suspect to give his account of what happened and for police to establish facts. I set out the expectations of the interview. I explained that he had time to think before answering and encouraged him to give all information he felt was relevant.  It was also explained that he could seek clarification of any of the questions if needed. I made the suspect aware that he is entitled to free and independent legal advice any time during the interview and asked him if he wanted a solicitor, to which he declined. 

Account, Clarification and Challenge is the main part of the interview process. I asked open questions which allowed the suspect to talk freely and give me his account of what happened. I did not interrupt the male while he was talking, I listened attentively giving him nonverbal signs, such as nodding my head, to demonstrate active listening. The male explained that his partner consented to him taking the vehicle and that he often takes the vehicle to commute to his place of work. The suspect admitted he was aware that did not have valid insurance and should not be driving a motor vehicle without it. 

Once the male had given his account, I clarified what the male had said by repeating and paraphrasing what he told me to demonstrate to him that I had listened to what he had said. I then started breaking his account down into areas; this allowed me to ask probing and specific questions on each topic. I asked him various types of open and closed questions about car, location and his partner. I asked questions around the points to prove and the possible defences to the offence. This line of questioning allowed me to obtain as much information as possible. There was no need to challenge the suspect as there was no inconsistencies with his account. I felt I had built a professional trust with the suspect treating him with respect at all times. 

After acquiring all the information possible, I brought the interview to a close by reviewing the suspect’s account and repeating it back to him in full. I ensured that the male was aware that he could change and/or add anything to the statement.  The male stated that he was satisfied that he had covered everything. I checked my planning list to ensure that I covered everything that I needed to. Finally, I gave my tutor the opportunity to ask any questions in case there was something I missed. The interview was then formally closed and the recording stopped. 

I was able to debrief with my tutor after the interview, he gave me positive feedback. It can be difficult to evaluate your own practise when you are very nervous. My tutor apprised me that I spoke clearly and asked all the relevant questions. He was pleased that I allowed the suspect to give his account without interruptions.  This was my first suspect interview consequently I was nervous however I felt it was successful, fundamental to the success was the planning and preparation.  During the interview I relied on the plan to ensure the interview had structure and that everything was covered. The male had no vulnerabilities that required an appropriate adult and no language barriers that required an interpreter; if either of these persons were required I would have arranged this for the suspect prior to the interview.  I referred to my interview plan frequently during the interview and felt that I had asked too many questions which were similar. On reflection, I do not think too many questions is such a bad thing. 
 (1644 Words)



Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


This essay, will outline what is meant by Anti-social behaviour and briefly discuss the legislative Acts.  It will explore how anti-social behaviour impacted on an individual and the wider local community. It will explain the police actions that were taken and the rationale behind the decisions I made to minimise any bias from myself or my tutor. Throughout the essay I will embed my responsibilities as a police constable. Finally I will reflect how multi-agency working and problem solving helped to reduce Anti-social behaviour. 

The Crime and Disorder Act 1998 Defines anti-social behaviour as “Acting in a manner that caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household as the defendant” (Home Office, 2004, page 3). There are many types of anti-social behaviour, this could include, rowdy or inconsiderate behaviour, drinking alcohol out in public, substance misuse, riding motorbikes on public footpaths, vandalism and criminal damage. Anti-social behaviour can have a negative impact and may cause significant harm on its victim and/or to the local community.

The Crime and Disorder Act 1998 saw the introduction of Anti-social Behaviour Orders (ASBO), these were to impose sanctions on individuals over the age of 10 years who cause alarm, harassment, or distress within a designated area. The ASBO was later replaced by The Anti-Social Behaviour, Crime and Policing Act 2014 which included six new powers and focuses, more so, on the impact anti-social behaviour has on victims (Home Office, 2019). 

The Anti-social Behaviour, Crime and Policing Act 2014 seeks to put victims first, giving power to local people and enabling professionals to find the best solutions for their local area. The Act provides the police, local authorities and other local agencies with a range of flexible tools and powers that they can use to respond quickly and effectively to anti-social behaviour.
These include:
· Civil Injunctions
· Criminal Behaviour Orders
· Public Spaces Protection Orders
· Community Protection Notices
· The Dispersal Power
· The Closure Power
(Gov.uk, 2020).



My tutor and I attended an emergency response call to a shop, the information we received was that there were a number of youths throwing fireworks into the entrance of a shop. The call was graded as a G1 by the Public Service Centre which requires emergency response, graded as such due to public safety. On arrival, I observed that there were no youths present. I spoke with the shop owner to gather information, I took a description of the youths and what they were wearing. I used this information to complete an area search. After an unsuccessful area search I returned to the shop, to update the owner and explain next steps to him. The shop owner seemed very upset, he stated that he was having constant issues with youths and this was causing him considerable distress.

Checks on the shop owner revealed that he was a repeat victim. A repeat victim of ASB is an individual that has been the subject of 3 similar occurrences of ASB within the last 3 months. I sympathised with the victim and explained to him that on this occasion we could not locate the youths. I wanted to explore as many avenues as I could, so the victim felt supported and was certain that we were doing all we could to identify the youths.  I asked the victim if he had CCTV, he explained that he had one CCTV camera inside the shop.  On viewing the footage the camera angle did not cover the entrance of the shop consequently there were no images of the youths.  

I obtained a detailed account from the victim, carefully asking him about the issues he was currently having with the youths and about past problems. The victim explained to me that the youths were regularly gathering outside his shop; shouting, swearing, drinking alcohol and leaving litter. In addition, he explained that he also having issues with the youths inside his shop. I asked him give me specific details and to elaborate, in order to gain as much information as possible. The victim stated the youth would run around his shop, sometimes push things off the shelves and topple over his signs. The victim seemed reluctant on giving me this information and needed some reassurance, he disclosed that he was worried about repercussions of reporting the issues to the police.  As my role as a police constable I work within line of the policing principles, showing openness and respect. “The public expect the police to do the right thing in the right way. Basing decisions and actions on a set of policing principles will help to achieve this” (College Police, 2014, pg8). I assured the victim that anti-social behaviour is not acceptable and no one should feel harassed, certainly not going about their business. I was aware that police presence in the shop was making the victim more anxious as he was concerned that the youths would retaliate. Therefore offered to telephone him at a more convenient time to discuss options that were available. The telephone conversation was offered not only to safeguard the shop owner but also his property and also his customers.  In addition I wanted the victim to talk openly and I felt he was unable to do that in the shop.  At this point, I became aware that this issue was not only having an impact on the shop owner but impacting on the local community; those entering and exiting the shop were also affected by the youths who were loitering outside. 
 
I telephoned the victim at the agreed time, I advised him that I had submitted an anti-social behaviour form and refer him to our neighbourhood policing team. I explained to him that the neighbourhood policing team will carry out risk assessments and will also help categorise the type of behaviour he had been subjected too. Due to the shop owner being a repeat victim, I informed him that I had recommended a patrol strategy. I explained that the neighbourhood policing team would carry out regular patrols around the area, the patrols can be predetermined to correspond with problematic time periods. The victim informed me that he was mainly having issues in the evenings. As the victim had previously voiced concerns about ramifications, I explained that officers on patrol would not enter the shop if he believed this would cause him further problems. 

The victim believed that he was having problems with the youths because of his race. The law categorises hate crimes at acts of violence or hostility towards someone because of who they are (Law Commission, (n.d)).   The law recognises five protected characteristics, which are: sexual orientation; religion; race; transgender status and disability. A hate incident has been defined as “Any incident, which may or may not constitute a criminal offence, which is perceived by the victim or any other person, as being motivated by prejudice or hate towards the victim because of their race, religion, sexual orientation, gender or the fact they have a disability” (Wigan, (n.d.) para 1).  

All incidents of hate must be documented under the Home Office 2005 code of practice on management of police information (College of Policing, 2020).  I recorded the occurrence and referred the incident to the Hate Crime Officer. A hate incident often has a significant impact on victim, therefore it is important that the victim is referred in order that they can receive ongoing support. I sympathised with the victim and explained the process, as it is important for the victim to know that their distress is being taken seriously. I informed the victim that the hate crime officer will contact him to offer ongoing support. 

I spoke with victim about target hardening. “Target hardening is a term which means strengthening the security of a building in the event of attack or to reduce the risk of crime” (Empower, (n.d.) para12). The victim and I discussed the issues he was having inside his shop, so that we could problem solve to reduce the risk of anti-social behaviour reoccurring. I recommended moving the signs away from his entrance to prevent the youths from pushing them over when leaving the shop.  I spoke to him about the Mosquito which is an anti-loitering alarm, this device works by emitting an alternating high-frequency tone which is only heard by young people, a phenomenon known as presbycusis. This anti-loitering device is not in breach of the Human Right Act 1998 (Hewitsons, (n.d.)).  I suggested putting up CCTV signs outside his shop, to make people aware that their actions are being recorded, we also discussed the option of installing CCTV outside the shop entrance and adding more cameras inside.

We discussed the advantages of investing in extra CCTV, I explained if he obtained CCTV footage of the youths causing the issues we could try and identify them. I described the number of methods we use to help us identify youths. It is important that the victim understands how we can help so that they feel supported.  After taking the extra time to discuss prevention methods the victim decided to put up a second camera inside his shop near the entrance. Subsequently, the victim emailed me photos of youths, which I was able to then circulate through appropriate channels.   

I liaised with colleagues and partner agencies such as POBL, community safety teams and local councillors. The community safety teams are used to identify perpetrators and potential suspects. Photos of the young males was circulated around the police and community safety teams. The youths’ were identified with ages ranging from 13 to 17 years.  I liaise closely with the neighbourhood policing team who arranged for letters to be sent out to youth’s parents/ guardians. I contacted the victim to update of the progress and advised him that if the behaviour continued to keep a detailed log and retain any of the CCTV footage, this evidence may then be used to create a file on each of the youths, which would be required for the criminal justice system. 

Unfortunately the warning letter did not deter the youths and they continued displaying anti-social behaviour, it was therefore decided second warning letter should be sent. Despite a second letter the youths continued to cause a nuisance to the victim. Neighbourhood policing officers liaised with the community safety team to issue a Community Protection Warning (CPW). The CPW states what the nuisance behaviour is and what should be done to change it. Officers monitored the situation and the youths carried out causing antisocial behaviour outside the shop. I considered that the youths’ behaviour was impeding on the wider community, causing nuisance to customers as they entered and left the premises. 

I liaised with the community safety team to arrange for a Community Protection Notice (CPN) to be placed on the youths involved who were over the age of 16 years. A CPN may be placed on an individual over the age of 16 if there is reasonable grounds “the conduct of the individual or body is having a detrimental effect, of a persistent or continuing nature, on the quality of life of those in the locality, and the conduct is unreasonable” (Anti-Social Behaviour and Policing Act, 2014, S.43.1). A CPN sets out specific requirements in terms of behaviour and/or steps an individual needs to take in order to achieve certain results.  The youths that were issues with the CPN were advised that failure to comply is an offence and may lead to a Community Behaviour Order (CBO). 
 The CBO is an order on conviction, available following a conviction for any criminal offence in the Crown Court, magistrates' court or youth court.
A CBO:
1. Prohibits the offender from doing anything described in the order (which might include a condition preventing specific acts which cause harassment, alarm or distress or preparatory acts which the offending history shows are likely to lead to offences.
2. Requires the offender to do anything described in the order.
(CPS, 2017)
In addition, I submitted referrals to the Youth Offending Service (YOS) for all the individuals involved.  YOS work with young people ranging from 10 to 18 years of age. “Youth offending teams work with young people that get into trouble with the law” (Gov.uk, 2020).  As a CPN is not applicable for persons under the age of 16, I considered other options for the youths under the age of 16. I thought above having consultation with the local councils to set up Public Spaces Protection Order. “Public Spaces Protection Orders (PSPO) propose to deal with a particular nuisance in a particular area that is having a detrimental effect on the quality of life for those in the local community” (Ask the Police, 2020). A PSPO can last up to 3 years, but can be renewed for further periods. This could possible resolve the issue of youths drinking outside the victims shop. Breaching this order is a criminal offence and could result in a fixed penalty notice, or a fine of up to level 3 on prosecution. However I dismissed this option, and decided that the best course of action and most appropriate was a civil injunction. 

A civil injunction can be given to anyone aged over the age of 10 and can last up to 12 months, rather than the 3 years as per the PSPO. A civil injunction will prohibit a perpetrator from doing anything described in the injunction, and require the perpetrator to do anything described in the injunction. “They are intended for use in non-housing related ASB where the behaviour either caused or was likely to cause harassment, alarm or distress” (Bryant & Bryant, 2019. Pg. 302). The youths that was causing issues outside the shop and issues for the shop owner were issued civil injunctions. Breaching a civil injunction is not a criminal offence, however the penalty is a supervision order if under the aged of 18. 

I explained to the victim that CPN’s and civil injunctions have been put in place for the youths causing issues. I explained to the victim details of a CPN and civil injunction. I advised the victim of a PSPO if the antisocial behaviour outside his shop continues possibly with different youths. The referral I made to partner agencies installed CCTV cameras surrounding the shop free of charge, this freed out finances for the victim to install extra CCTV units inside the shop.  

In summary, I was initially unable to identify the youths throwing fireworks into the shop doorway. I was, however, able to identify an appropriate medium of communication and through problem solving and sharing various crime prevention strategies with the shop keeper, I was able to obtain valuable information and establish a crime history. I was able to formulate an action plan which eventually led to obtaining a positive ID of the youths responsible.  I was able to support the victim by identify the relevant agencies and referring him on. As a result, he received practical help in the form of CCTV and emotional support for his anxiety and distress. Finally I was able to apply the law in the form of a CPN and offer further advice if he continues to be subjected to anti-social behaviour. 
(2532 Words)
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