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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

In 2021, I obtained my social worker qualification in Wales and have since gained experience in mental health services. To analyse my practice since qualifying, I intend to use Gibbs' (1998) reflective model and its structure, following the six stages. This includes a description of the experience, feelings, and thoughts about the experience, an evaluation of the experience (both positive and negative), an analysis to make sense of the situation, a conclusion, and an action plan.
Ferguson's (2021) research on social workers revealed that learning occurs through experiences gained both during their student placements and as newly qualified professionals. Ferguson (2021) characterized this learning as a complex network of sensory and emotional encounters while navigating various settings, roles, and tasks. 
In a recent supervision session with my line manager, we identified three key areas of learning; person centred-care, communication and undertaking robust ‘Mental State Examinations.’  

1. We discussed the importance of person-centred practice within social work. The Social Services and Well-being Act (SSWBA, 2014) emphasises the importance of placing individuals at the core of their care, empowering them, providing them with a voice, and granting them control over their pursuit of well-being. Within social work it can be easy to project your own values and ideas onto an individual, this can be done with good intentions and what you as a professional believe is to be in the person’s best interest, however social workers must remember individuals are the experts in their own lives. Within the context of mental health, it can sometimes be difficult to provide care that is always in line with the individuals views and wishes. An example of this might be when the person is a significant risk to themselves or others due to a mental disorder as defied within the Mental Health Act 1983.  In reflecting on a recent case whereby an individual I was working with was detained under the Mental Health Act 1983, it was difficult to maintain a therapeutic relationship with them after I triggered assessment as at this time, they lacked insight into how unwell they had become. Once the individual made a good recovery, we were able to reflect on the circumstances leading to their detention and they were able to acknowledge that I had acted in their best interest.   

2. One key area of practice in my current social work role within mental health services is effective risk assessment and risk management. In reflecting over recent months, I feel that this is a key area in which I have developed and will continue to develop. This is supported by the multidisciplinary team I work within, including consultant psychiatrists, psychologists, community psychiatrist nurses, occupational therapists, social workers and Approved Mental Health Professionals. As a newly qualified social worker my tolerance for risk was low, however in my development I have learned that risk cannot always be eliminated and as such effective risk management is central to providing person centred care and supports the team to balance the rights of the individual against the identified risk.  Supporting individuals in their recovery and regaining their independence requires some positive risk taking. Effective risk management enables individuals to achieve their goals and wellbeing outcomes. 

In order to develop my skills further in this area, I plan to undertake Wales Applied Risk Research Network (WARRN) training in order to support and develop my formulation and management of serious risk. 

3. As noted above, my post qualification experience has been within the context of Mental health. With this is mind I would also like to enhance my proficiency and expertise in conducting mental state examinations. Within mental health services, a mental state examination should be performed during every interaction with an individual. These examinations are documented and serve to identify any changes in an individual’s mental state which may indicate that they are becoming unwell. I frequently experience anxiety when asking specific questions to conduct a mental state examination due to the sensitivity of the subject matter. For example, when asking direct questions regarding suicidal ideation and intent. However, I understand the significance of obtaining all pertinent information to accurately assess a patient's mental state and determine level of risk and appropriate interventions. The outcomes of these assessments can have a profound impact on the course of treatment and ‘person-centred’ patient care. 

To accomplish this objective, I plan to observe seasoned professionals and request that they observe me as well, enabling me to receive both positive and negative feedback. Additionally, I will review files and examine instances of finished mental state assessments while looking into any pertinent training programs.



764 words




Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Gibbs reflective Model is a cyclical framework that guides individuals through six stages of refection. Description, feelings, evaluation, analysis, conclusion and action plan. Following these systematically will enable me to critically reflect on the learning needs identified in part 1 a and support me to examine and learn from my experiences (Gibbs, 1998). 

The learning outcomes identified in part 1a were; person centred care, effective risk assessment and management, and developing greater skill when conducting Mental State Examinations. Through the process of reflection, supervision both formal and informal I have recognised that these learning outcomes are central to one another. For example, a thorough mental state examination will inform assessment of risk, and in turn, effective risk management will lead to greater person-centred care. Education is not about being ‘filed up’ with facts and figures. It is about engaging critically with the established knowledge base, relating that to our own experience and developing our own perspective so that we are better equipped to respond to the challenges involved (Thompson, 2024).   

In terms of risk assessment and risk management, I had the opportunity to attend Wales Applied Risk Research Network (WARRN) training which was delivered by the Local Health Board. The training focused on risk formulation and evidence-based practice when assessing and managing serious risk of harm. In addition, we were given risk assessment tools which supported the assessor to identified the risks, as well as key risk indicators and protective factors. Following this, I was able to put this skill into practice with a client on my case load who was at serious risk of harm to themselves in regards to death by misadventure due to engaging in significant self-harm behaviours. The tool enabled me to clearly identify the risk and develop robust risk management plan which enabled me to take positive risk and ensure patient remain in the community. 

I have developed my analysis in assessment when working on the assessment process. At the beginning of my social work journey, I felt inexperienced in this area and lacked confidence in my decision making. To begin, I participated in the Wales measurement documentation training session, which was facilitated by the Local National Health Service. Understanding the paperwork and the information sought by the assessment clarifies the assessment objectives, such as assessing risk and determining service eligibility. Although this training was helpful, I felt it lacked depth and made the assessment fell very impersonal. The training appeared to be more aligned with The Questioning model (Smale, et al. 1993) and may reflect the professional agenda rather than a person-centred approach. A more appropriate assessment model for person centred practice is the exchange model.  In order to further enhance my confidence and decision-making abilities, I decided it would be beneficial to observe and learn from other experienced professionals in the field and also for them to observe my practice and enabling them to the offer constructive feedback. Providing feedback on my assessments during multi-disciplinary meetings allowed for collaborative discussions and the development of comprehensive plans in conjunction with other professionals. This ensured that decisions were not solely based on my own judgement, but rather reflected the collective expertise of the wider team. 

I will continue to recognise areas where additional knowledge and skills would enhance my professional growth and support a smooth transition to becoming an experienced practitioner. I intend to do this by receiving constructive feedback from experienced colleagues, continuing training and continuous reflection through formal and informal supervision. 





	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Feedback from individuals has been essential in my progression from newly qualified social worker to practicing social worker. Feedback both negative and positive has enabled me to reflect and shape my practice ensuring further development. During my first few months of practice, I received feedback from an individual who felt I wasn’t listening to them fully and overloading them with information. I was able to reflect upon this feedback and recognising the importance of allowing individuals time during our conversations to process what information I was giving them and also allow them time to converse their thoughts and questions back to me. I learnt that silences during conversations are important and don’t always need to be filed. 



Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).




image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




