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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10



 
9
	Low 
1-4 
	Med 
5-7 




7
	High 
8-10 




	 At this point in my professional development, I feel I have lapsed in some of my knowledge of theory and some legislation, as certain situations don’t arise in the police, it’s easy to become deskilled in certain area.
Therefore, I aim to develop my knowledge further by maintaining a constant review of current literature and legislation, ensuring I know my powers, and the force policies on all matters relevant to my role as a response officer.

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 


10
	Low 
1-4 
	Med 
5-7 
	High 
8-10 


8

	 I believe that I have acquired a range of skills which is more specific to response, however, not all situations arise and the rarer occasions are the ones I believe I need to be more practical with. Complex and serious crimes require a high level of skill in the response so becoming deskilled is not an option. The unpredictability of this role means I could be in any situation in any given moment, and I need to be better prepared for it. To progress my skills, I will work with different departments to gather a whole range of skills and knowledge which will benefit me in my career going forward.

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 


8
	Low 
1-4 
	Med 
5-7

 
6
	High 
8-10 


	 I would like to believe that after almost 3 years on the front line, I could consider myself to be experienced. However, experience comes with different duties, and should I stay on response, then my experience will be limited. I currently believe I have gained a wealth of experience and as such, I am able to mentor new students in the role of response. 
I would like to increase my level of experience, once again by working within different departmental roles, at the same time expanding on my skills and knowledge. 
I will try and achieve this following on from my probationary period by completing further attachments with departments in which I lack the skills. This will ensure my on-going professional development and provide me further options in my career.















TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  ALEXANDER PELLING (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 19th October 2021 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Introduction
Within this task I will aim to critically analyse the social, political, and strategic drivers relating to a complex case of domestic violence I’ve responded to in my role as a response officer. In my year 3 research project I conducted a study into the effects of domestic violence during the Covid-19 pandemic. I believe some of these findings may be correlated with this task and form a basis for evidence-based policing (Sherman 1998). I will discuss the role of a response officer and the current political implications of working on the front line. As I approach the end of my probationary period, I will reflect upon my experiences which have helped to form part of my decision-making process during the course of the investigation and look to develop further learning to assist me going forward in my career. To reflect more effectively I will use the Gibbs reflective cycle to provide more structure within my reflection (Gibbs 1988).

Response is at the forefront of policing; the iconic uniform of the British constable is easily identifiable to the public and represents the face of the policing culture. The socio-political impacts of the uniform demonstrate a level of professionalism and authority which I find allows me to perform my duties more effectively when responding to an incident. I believe that as long as police have the respect of the public, they can effectively perform their duties by following the framework of Sir Robert Peel’s ‘policing by consent’ (Home Office 2012). Peel’s policing by consent consisted of 9 principles considered by many to be the foundation of the modern police service. Despite being issued in 1829, these principles stand the test of time and describe an officer’s duty to prevent crime and disorder. It states the ‘test of police efficiency is the absence of crime and disorder, rather than visible evidence’. I feel that this is important in my role as maintaining proactivity in the police rather than being reactive demonstrates to the public our ability to effectively do our jobs.

Furthermore, there have been recent global political movements targeting policing due to a growing distrust in the services. The ‘Black Lives Matter’ movement was founded in 2013 following the acquittal of Trayvon Martin’s murderer (Black Lives Matter, 2021). The movement was further ignited following the murder of George Floyd by a Minneapolis police officer which led to widespread protests throughout the US (BBC 2020). The effects of this incident were felt globally throughout policing, resulting in anti-racism protests within the UK targeting institutionalised racism and excessive use of force within the police (Mohdin et al, 2020). This also saw the reintroduction of the phrase ‘ACAB’ (All Cops Are Bastards) which became an anti-establishment slogan of the movement. (Poulter, 2020) This shows an increased mistrust and hatred for the police due to the actions of one officer. Perceptions of the police in the UK were then further tarnished following the murder of Sarah Everard by a serving British police officer who abused their position to gain the Everard’s trust (BBC 2021). This has created a further divide between the police and their communities causing support to weaken and trust to diminish. YouGov (2021) polls demonstrate how the public’s confidence in the police has dropped by up to 10%, since the murder of Everard.

Domestic Violence

Domestic violence is not a gender-neutral problem (Pence & Paymar, 1993), for example, the gender disparity sides heavily with female victims. In 75% of domestic abuse crimes in the year ending March 2019, the victims were female (Office for National Statistics, 2019). Walker (1979) describes this imbalance as being a patriarchal behaviour of hegemonic men who feel entitled to abuse their wives to maintain control. Within this patriarchal standpoint, there are social drivers of the abusers who want to be seen as macho. Plumptre (2021) states this abuse may stem from low-self-esteem, jealousy, and an inferiority complex causing them to act out violently against their partners. Due to this disparity, there are social drivers which change the way the public perceive domestic violence. Stereotypes begin to form of a heterosexual male offender and many police practitioners apply a one-size-fits-all formula (Ramsey, 2015) which results in failures to recognise the behavioural differences in female offenders and creates a social stigma in which male victims struggle to seek and receive support. 

Through both my experience and reflection, I have come to understand the diversity and complexities within domestic violence. In terms of social classes, cultures, genders, sexualities and age groups, domestic violence spares none and it can affect any person, at any point in their life. The offender may be a victim’s partner, their parents or even their own children, and it is imperative to recognise this as a practitioner of policing. When attending at a domestic violence incident, I recognise that whilst ensuring any disclosed offences are adequately dealt with, promptly and effectively; I must also avoid any predetermined notions of the incident and reserve myself until the facts of the situation are established. On previous occasions I have presumed that the offender in the incident to be the male and as a result both my verbal and non-verbal communication was more closed off to him and I found myself less willing to engage with him. Negative nonverbal signals can result in connection and trust being damaged (Segal, et al 2020) therefore should the male turn out to be the victim, I have already damaged the trust between them and the police and potentially caused a hinderance on the investigation. Fortunately, I was able to reflect upon this and improve myself professionally going forward.

Responding to Domestic Abuse

In my third year of professional policing, I attended a serious domestic incident in which a female victim had received extensive abuse at the hands of her male partner over the course of 3 years. This included physical, emotional, sexual, and psychological abuse which are some of the many types of domestic abuse. The extensive nature of this abuse led to me consider there to be an offence of coercive and controlling behaviour, contrary to section 76 of the Serious Crime Act (2015). The government defines this as “an act or pattern of acts of assaults, threats, humiliation, and intimidation or other abuse that is used to harm, punish, or frighten their victim.” (Home Office 2015).

Within my force we implement various strategies to help repeat victims of domestic abuse and target those high-risk perpetrators. This is aimed at enhancing the service to victims and providing them confidence in the police’s abilities to safeguard them from the abuser. The policing inspectorate has acknowledged that domestic violence cannot be solved by police as it is a societal problem which requires a societal response (HMICFRS 2021). Therefore, when attending an incident, I make sure to do right by the victim and offer them all the support I can give, even if they don’t think they want it. In my role as a response officer, I deal with domestic violence on a daily basis, I regularly feel as though I am desensitised to this type of violence. However, on occasion I do find the actions of the offenders to be shocking and thought-provoking. This female had disclosed a range of offences to me including multiple assaults causing injury, sexual assault and emotional blackmail which all indicated a course of conduct amounting to coercive control. There had been several previous third-party reports to police from concerned friends and neighbours, however, the allegations were never substantiated as the victim did not engage with the police and subsequently, no action was brought against the perpetrator. In this mindset the victim was likely trapped within the cycle of abuse (Walker, 1979). This type of behaviour could also be explained by learned helplessness theory. The victim is exposed to adverse effects for a prolonged period and the uncontrollability of the environment leads to demotivation and acceptance of their situation (Maier, et al 1976). 

On this occasion, the victim contacted police herself, I later considered that this would have been very difficult for her to finally get to the stage where she realised, she needed help. Arriving at the incident, as always, I considered the national decision model and began to gather information and intelligence (College of Policing 2013). While ensuring the safety of the victim, I also began the investigation process and activated my body worn video camera (BWV), in line with force policy when attending domestic incidents. The use of BWV has become irreplaceable for evidence gathering. It allows me to capture the first disclosure from the victim which can support a case in court by corroborating or negating facts. Owens, et al (2014) found that the use of BWV in domestic violence cases resulted in a 9% increase in an offender being charged with an offence. This is also effective with victimless prosecutions which are sometimes used in the interests of the victims who have withdrawn their support for the prosecution. According to the Office for National Statistics, 51% of domestic violence prosecutions in the year ending 2018 were dismissed due to the victim withdrawing or failing to attend court.

Personally, I find domestic investigations to be challenging in terms of evidence gathering. I utilise the ‘golden hour’ of the investigation, which is a term used to describe the period after the offence when evidence is more abundantly available (College of Policing 2013). This results in less loss of evidence and increases the chance of a prosecution using evidence which is admissible in court. However, with domestic violence which regularly happens behind closed doors, there are often no indoor cameras and no witnesses. This makes charging and prosecution difficult as it comes down to one person’s word against the other, although, evidence can include photographs of injuries or the scene, mobile phone messages and bad character evidence which is when an offender has been convicted for similar offences (Crown Prosecution Service 2021).

Social Implications

When responding to an incident of domestic violence there often social implications that I must consider as not all victims will react in the same way. No victim is the same and the diverse nature of the role of response will put me into contact with all people regardless of gender, age, sexuality, or religion. 
Domestic violence is not limited to intimate partners and can often take place within families or even at the hands of care givers. In the year ending 2020 an estimated 5.5% of adults had experienced domestic violence, 4.0% of which was from a partner or ex-partner whilst 1.9% was at the hands of a family member (Office of National Statistics 2020). Culture can have a huge impact upon the victims especially those raised in countries with limited rights for females. This can create a social stigma which is so strong within the community, the victim can find it more difficult to escape. This can also be described as ‘honour-based violence’ which the Crown Prosecution Service describes as “an incident or crime which has, or may have, been committed to protect or defend the ‘honour’ of the family and or the community” (Refuge, 2020). 

Honour-based violence can include, but is not limited to; forced marriage, female genital mutilation, rape and sexual assault, false imprisonment, prostitution, human trafficking, and coercive control. These victims are regularly socially isolated making it into a difficult environment to receive support (Dickson 2014). Women’s Aid believe if a woman’s first language is not English, they will find it harder to understand the support systems available, whereas the men are more likely to speak English and use that to keep power over their victim (Jenkins & Dunne 2007). Jenkins and Dunne go on to state women from Black and Ethnic Minority groups may be reluctant to access support due to previous experiences of racism at the hands of support providers, such as the police. The College of Policing outline the standards of professional behaviour that all officers are required to adhere to, this includes respect, courtesy, equality and diversity and all officers must not discriminate unlawfully or unfairly (2014). Practicing this effectively could be crucial in supporting these victims, they need to feel respected, heard and reassured that they could be kept safe.

For Black and Minority Ethnic groups (BAME) there are specialist support services which accommodates more appropriately to these victim’s needs. ‘Bawso’ are one of these services and an important feature is native language speakers. This creates an environment for victims which is more accessible and reduces the limitations on services such as woman’s aid. 

BAME groups may also have a sown-in distrust in the police as we’ve recently experienced with the ‘Black Lives Matter’ movement, but also as the person may have had a negative experience with law enforcement agencies in their country due to their own culture. The Guardian (Dodd, 2020) reported that 65% of minority ethnic Britons say police are biased against them. As highlighted the ‘MacPhereson report’ based around the murder of black teenager Stephen Lawrence, significant failings were found in the police service and the report found the police was institutionally racist (MacPhereson, 1999). The handling of the Stephen Lawrence investigation led to widespread distrust in the police and since then, police forces across the UK have been implementing strategies in order to recruit more BAME officers. Training is regularly given on multicultural awareness; however, research evidence shows that this causes no lasting impact upon people’s racial attitudes. Furthermore, there is evidence that shows police officers working closely with their community in problem-solving increases the citizen satisfaction with the police (Johnson, 2017). Therefore, a solution to this would be encouraging officers to engage with their communities more often which would in turn cause them to have an open mind.

A further social implication of domestic violence is socio-economic class. “There is a clear relationship between Crime and class, the majority of convicted offenders are drawn from the working classes” (Livesey, 2010) Livesey’s research suggests the working class are more involved in visible crimes such as violence and are therefore more likely to be detected (2010), whereas middle class crimes relate more to fraud, tax evasion and property crime which are less visible and of a more calculated nature. In lower socio-economic classes there is a higher risk of poor health and alcohol consumption (Vineis, et al., 2017). Therefore, they are more susceptible to vulnerability through mental health, financial issues, and substance misuse, which is a catalyst for domestic violence (Gadd, 2019). Financial problems and poor debt are regular causes of disputes between couples which Walker’s (1979) cycle of abuse describes as the tension building stage. In combination with mental ill health, binge drinking or misusing of controlled drugs results in the ‘incident’ stage of the cycle where the abuser eventually releases the tension on the victim, often in an act of violence such as an assault.

A victim of this abuse is not limited to the receiver but can have several psychological impacts upon children who are witnessing the behaviour. Research suggests children witnessing domestic violence leads to many negative effects including anxiety and depression, disobedience, fighting, bullying, and a lack of social competencies (Stiles, 2002). These children begin to display unhealthy attitudes towards violence and are more prone to using it themselves, often lacking conflict resolution skills. Adverse Childhood Experiences (ACEs) also play a role in the continuation of the behaviour which is often learned through their environment. The National Health Service describes this as “highly stressful, and potentially traumatic, events or situations that occur during childhood. A single event, or prolonged threats to the young person’s safety, trust or bodily integrity” (NHS, 2021). Research conducted by Bellis, et al (2013) concluded that more ACEs contribute to poor life, health, and social choices. They show strong links to violence, unemployment, and incarceration and furthermore, those with a higher number of ACEs are more likely to expose their own children to ACEs thus continuing the cycle. 

Lastly, the social stigmas relating to male victims of domestic violence regularly prevent them accessing support, either due to the stigma itself, or lack of awareness surrounding the issue. According to the Office for National Statistics (2019), every year one in three victims of domestic abuse are males. However, only 4.4% of domestic abuse victims being supported by services are males (Mankind, 2020). This highlights how few males are receiving support, my own research project shows similar results whereby no male participants had accessed support services. According to Mankind, 64% of men would not have called their hotline if it were not anonymous, and they are two and a half times less likely to tell anyone than female victims (2020). This further demonstrates the mindset when it comes to male victims of domestic violence.

Responding to Domestic Violence

In my response to the domestic incident, I’m provided with initial information by the control room. This information is subject to principles under the Management of Police Information (MOPI) which is a way of balancing necessity and proportionality on information contained about subjects (College of Policing 2014). This allows for greater decision-making abilities and provides mitigation to risks posed to officers and the public. This information includes locally held intelligence as well as information from the Police National Computer (PNC) such as previous convictions, firearms licensing, vehicle registration details, warning markers, wanted or missing person reports, and court orders or bail conditions (InBrief, 2021). 

Warning markers contain special information indicating a risk to officers, or just information they should be aware of known as ‘BOLO’ (be on the lookout for). These can indicate a person is more susceptible to violence, has a contagious ailment, uses weapons, has mental ill health, is an escape, conceals items, or uses controlled drugs (North Wales Police, 2018). There are many other warning markers, but specific to this situation includes domestic violence risk levels and indicates if a person is a victim or a perpetrator. Usually included in this is the details of the usual perpetrator as police would need to be aware of any correlations, as the victim could be with a new partner who poses a different level of risk. Warning markers are also dated from when they are added as officers will need to be aware of the current relevance, recent high-risk markers will indicate an increased need to safeguard the victim, and often to take positive action against a perpetrator. 

As previously mentioned, the system can contain information relating to bail conditions and court orders. This can include protection from harassment orders and restraining orders under section 5 of the Protection from Harassment Act (1997). These orders were previously applied only upon conviction for an offence which if the 2018 statistics are anything to go by, it would mean 51% of these cases which were dismissed would not provide any further safeguarding to the victim’s post-court. The government recognised this flaw and in the Domestic Violence, Crime and Victims Act (2004) amended the previous act to include section 5A relating to restraining orders upon acquittal. This implemented the ability for a court to apply an order if it is necessary to do so to protect a person from harassment by the defendant, without conviction (2004). 
This information is a crucial driver in the response to the incident as it elevates the risks to the victims and provides officers with a power of arrest, which is used to safeguard the victim from further harm. This was the case in the incident I attended, where the perpetrator was also in breach of a restraining order, it demonstrated that they had no regard for the criminal justice system and no concerns for the welfare of the victim meaning they were capable of causing serious harm to them.

When a victim is deemed high-risk, has experienced multiple incidents of domestic violence at the hands of the perpetrator, and is not supporting any police action; the police may implement a ‘Domestic Violence Protection Notice’ (DVPN) in extreme circumstances. Introduced in 2014, these notices are a civil order that is described as ‘filling a gap’ in providing victims with protection by enabling the police to apply for an order (Home Office, 2020) Usually applied when the victim and perpetrator live together, and there is insufficient evidence to charge or implement bail conditions, this order provides immediate restrictions preventing contact between the two. The police must then apply to a magistrate’s court for a ‘Domestic Violence Protection Order’ (DVPO) hearing to take place which can extend the restrictions for up to 28 days. This can allow the victim some breathing space and consider support from partner agencies (Crime and Security Act, 2010)

Multi-Agency Approach

The domestic abuse markers are often created following a multi-agency review which is allowed through information sharing between partner agencies to provide an effective response for victims. Multi-Agency Risk Assessment Conferences (MARAC) is a meeting which discusses the high-risk domestic abuse cases between representatives of police, health, child protection, housing, and independent domestic violence advisors (SafeLives (2014) As a result of the meetings, a coordinated action plan is implemented with the victim at the heart of it. Services must consider the proportionality and necessity of information sharing as it could be in breach of their right to privacy (Human Rights Act 1998), however, this is a qualified right and is deemed necessary if the victim is high risk of being seriously harmed or killed. 

These MARAC meetings regularly come through reports filed by police officers known as ‘Public Protection Notifications’ (PPN) which is force policy in South Wales Police. These PPN’s will often come as a result of a domestic incident where the police are called, regardless of if there is an offence recorded or not, the officer has a duty to record and report this in accordance with MOPI guidelines to allow the adequate and relevant safeguarding of those involved. This is then reviewed by a public protection officer and if a meeting is required, the information will be shared with partner agencies. If the victim is not deemed high-risk, they may just be referred to victim support agencies to receive on-going support, should they consent to it. Within the PPN is a Domestic Abuse, Stalking and Harassment risk assessment tool (DASH). This is a management model created by Laura Richards (2009), it provides a basic framework for practitioners which covers all range of abuse and allows prompts to follow up questions to ensure detail is recorded. It is implemented across all police services in the UK following findings that insufficient information was being shared and collected by attending officers which failed to identify and prevent serial offending (Dashriskchecklist, 2021). Almond, et al argue that whilst the DASH checklist is somewhat effective, only two questions predict repeat offending, these are relating to attempted separation and the criminal history of the perpetrator. Therefore, the effectiveness of the full DASH risk assessment is yet to be established.

For many high-risk victims, the abuse can be managed or negated by providing adequate refuge, however this is not possible for all victims as the number of refuge services for domestic abuse victims has been decreasing in recent years (Office for National Statistics, 2020). In the year ending March 2019, 32% of applications for refuge were declined in Wales and 67% in England. In March 2020, there was an increase of 12% in the number of cases discussed at MARAC meetings than in the previous year (2020). This clearly shows a huge increase in demand on these services which have likely been stretched due to the COVID-19 pandemic. However, information sharing allows for multi-optioned approaches to safeguarding. For example, a local authority has different powers to police and child protection services, which can be exercised in a variety of ways. The Housing Act (2014) provides powers to local authorities to prevent homelessness to those at risk of domestic abuse. This could provide the victim with emergency accommodation or require the abuser to vacate the property should it not be privately owned.

Police Strategy

Locard’s exchange principle states that every contact leaves a trace (Fuller, 2015), this is not only true for evidential matters but also within police contact with the public and victims. Leaving a positive impression of police may further help to maintain the confidence of victims. Police can do this by ensuring the right support is offered and a good service is given. In my experience, getting victims to support action against the offender is challenging at times, I found that victims who required convincing would be more prone to retracting their statement at a later day, often due to delays in court proceedings or charging decisions. Under section 37(7) and 47 of the Police and Criminal Evidence Act (1984), a defendant may be released with bail conditions while the case is sent to the Crown Prosecution Service for a charge decision. Police must send this case within twenty-four hours of the defendant being bailed and the CPS should typically return the decision within twenty-one days, however this is not always the case and delays in the criminal justice system can often lead to a victim’s ‘wounds healing’ and withdrawing their complaint. 

Witnesses or victims who are intimidated or in fear of giving evidence can have ‘special measures’ applied for on their behalf. A range of special measures were introduced in the Youth Justice and Criminal Evidence Act (1999) and helps to achieve the practice of ‘best evidence’. This can be particularly effective in gaining support of vulnerable people such as domestic violence victims, as they may be in fear of facing their abuser in court so measures can be taken to ensure they feel safe when giving evidence. Measures could include screens to shield the view between the victim and abuser or live television links (Crown Prosecution Service 2021), which allow the victim to give evidence remotely and feel less pressures from court room. In my experience, victims are more likely to support prosecution against their offender if police can make them feel safe. We can achieve this through a range of strategies including targeted patrols, bail conditions, victim support services, and utilising a crime prevention tactical advisor who can fit domestic violence silent alarms within their homes. These alarms can give victims peace of mind as they offer a direct route to emergency services and enhanced response times.

2014 saw the introduction of the Domestic Violence Disclosure Scheme (DVDS) also known as “Claire’s Law” (Home Office, 2021) This introduced two core elements, the right to ask, and the right to know. Information on a person’s criminal history could be disclosed to relevant people provided there is a risk to that person, and the information can mitigate that risk. Disclosing this information could infract upon the perpetrator’s right to privacy (Human Rights Act 1998), however can be done where it could impact upon the safety of their partner, or for the prevention of crime, although it must be necessary and proportionate an authorised by a senior rank. This is just another strategy police can utilise in their pursuance of crime prevention and safeguarding. 

South Wales Police in partnership with the Police and Crime Commissioner have piloted several strategies within its force area which have proved to be effective at reducing harm to victims through a range of methods. These strategies coordinate ‘what works’ crime prevention techniques along with evidence-based policing which allows them to develop a better understanding of the issues they face (Sherman, 1998). This method also allows them to assess the effect of policing strategies by exploring the consequences of the new methods. 

The ‘Wales Integrated Serious and Dangerous Offender Management’ (WISDOM) is a project which was developed in response to offenders who pose a high-risk to the public being identified as a priority group and tackling them directly. Their aim is to prevent serious crime and reduce reoffending by using a multi-agency approach including Police, Probation services, local authorities, and mental health services (IOM Cymru, 2021). The project was reviewed by academics in Nottingham University which as resulted in its full integration within the offence management services. In a review, the probation inspectorate commended the project, stating the collaboration allowed for an enhanced and more intensive risk management process (HM Inspectorate of Probation, 2019). 

The ‘Drive’ project was another Welsh initiative which shown resounding success. Launched in Cwm Taff in 2016, the programme challenges the perpetrators of domestic violence which fundamentally changes perpetrator behaviour to make victims and families safe (Police and Crime Commissioner, 2019). The project works with the perpetrators to understand the what drives their behaviour in order to apply evidence-based intervention strategies. They hold the perpetrators to account for their behaviour and teach accountability and responsibility, this in turn helps the families and lowers the impact of adverse childhood experiences (2019). Multi-agency collaborative arrangements enable a more systematic identification of a cohort of priority offenders, resulting in all perpetrators having a level of analysis and review which would not have happened otherwise (Robinson & Clancy, 2017). Robin and Clancy state how engendering a proactive and preventative approach to identify perpetrators makes it possible to break the cycle of abuse (2017). It’s important sometimes to accept that a victim won’t support prosecution because they really do want some support for their abuser and are struggling to find it. The Wales Audit Office found that only 20% of organisations could provide appropriate services for perpetrators (Price, et al., 2020). 

As expected, the idea of supporting the perpetrators faced heavy criticism many stating the funding should go towards supporting the victims. Sussex Police and Crime Commissioner Katy Bourne explained that if evidence-based policing was to be implemented, then there had been no studies to see if this programme worked, so should be tested. She questioned why a victim should have to change their own behaviour or be the one to leave everything behind. She found that perpetrators were costing the public up to £50,000 so spending £3000 per intervention was worth trying (Police Insight, 2020).

A further strategy developed within Cardiff is known as ‘The Cardiff Violence Prevention Model’ (Shepard and Lisle, 1998), which provides a clearer picture into where violence is occurring. The model is another multi-agency approach which collaborates the health and police information to illustrate and map locations of violence, allowing them to coordinate a working strategy. Shepard conducted an evaluation into the model which indicated a 42% reduction in hospital admissions for violence-related injuries (Mercer Kollar, et al. 2018). 
Additionally, the Identification and Referral to Improve Safety (IRIS) model directly targets domestic violence by working with health boards and providing staff the training to identify victims of domestic abuse and intervene to provide them with appropriate support (Police and Crime Commissioner, 2019). This helps medical practitioners to feel confident in identifying victims by asking hard questions and offering further support. The Health Foundation has critiqued this initiative by calling it a “simple service for a complex problem” (Health Foundation 2010). They recognise the benefits of the programme however, case studies found that when a woman did disclose domestic violence, the response was often unsatisfactory as staff were unaware of the appropriate intervention (2010). I believe that further development in this project would have a positive impact on domestic violence prevention as for many, a doctors appointment may be the only time they are in private.

Reflection and Conclusion

In my response to the domestic incident, I had considered all of this information. I was aware of any complex challenges that arose, and how to mitigate the impact of that upon my investigation. Compared to my initial time as a response officer, I now felt I had the knowledge and experience to provide the right support to this victim. I was able to go through the ‘National Decision Model’ (College of Policing, 2013) and once I had gathered all the available information, I could assess the threat to the victim and begin to develop a working strategy which would benefit both the victim, and the investigation. 

I then considered my powers along with force policy regarding domestic violence matters to allow myself to identify all options and develop contingencies should the action not be anticipated and then I took the relevant action. I was aware of support services and was able to articulate these to the victim to try and open communication. I engaged with her effectively utilising what I had learned about non-verbal communication to build up her confidence, I was aware that as a large male, she may find me intimidating so I lowered my voice, sat down, and asked her permission for everything as a method of building trust. At this point I felt confident that I was going to earn her trust and through this, she began to disclose an array of offences to me which had occurred over the course of their relationship. I took the time to explain the processes of the criminal justice system and even explained some of the theory I had learned in my academic work. I believe my knowledge about domestic violence further built her confidence in my abilities and she found much of what I discussed to be relatable to herself. 

Looking back at how I handled this I believe my communication methods worked in my favour, hypothetically if the victim was involved in honour-based violence and had some cultural considerations, I would have sought additional help from colleagues whilst trying to stay engaged with them. I would have also worked with them to develop a plan between us as a method of building trust (Johnson, 2017) which would have worked more in my favour if they had a distrust in the police. Overall, the victim was well engaged, I considered at the time that the victim’s disclosures of sexual assault may have been more suitable for a female officer to discuss with her, however I was polite, professional, and respectful. I referred the victim to an array of support agencies including through the completion of a PPN utilising the DASH questions (Richards, 2009). This allowed me to better understand the level of current, and future risk to the victim which informed part of my decision-making process. 

Going forward, I plan to utilise all the knowledge I have gained through my academic work into my professional career. I better understand the social, political, and strategic drivers in my response to an incident, and how those can impact upon the response I provide to a victim, witness, or perpetrator. I will ensure my on-going development with all matters, but specifically I recognise the importance of understanding domestic violence at a basic, and complex level especially in providing support to those involved. 
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TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:























TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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