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Summary 
The importance of ratings and reviews serves great in the industry of hotel management as it grants the hotel a great opportunity to increase revenue and boost its growth by securing the business. Increased ratings will serve the company a good reputation which will be beneficial for the growth of the industry. As learned from the lecture inspection is also one of the vital activities of hotel management as it helps to detect the problems that might have been not found or avoided before the arrival of a guest (Rutherford, 2021). Even inspection always keeps a track of the employees working which will help to keep the records of their work individually without failure and will help to avoid any type of miscreants. Reporting procedure in the hotel management industry is one of the vital ones as it helps the manager or the higher officials to keep track of the business with proper documentation. 
Knowledge/skills acquired 
The skills acquired from the lectures are important as it helps in the better management of the hotel industry are discussed below:
Teamwork 
This is one of the beneficial skills needed for good management. This includes the cooperation of all employees together while working which makes working more efficient. Every employee may provide innovative ideas beneficial to the industry (Gonzalez et al. 2019). 
Following the lacking 
The ratings and the review section must be kept in check always and the team must chalk out their lacking primarily and work on those flaws which will help the industry to achieve more efficiency.
Detailed monitoring 
The team managers and the higher officials must track and monitor the performance of the employees constantly which will help to keep a record of their work and make them work seriously (De Pelsmacker et al. 2018).
Arranged documentation 
This is the most vital step for ideal management in this industry. The team must arrange every record including financial documents which must be kept safely to avoid any type of mistake or confusion.

Application of the knowledge in future 
The knowledge or the skills that have been acquired in the lecture will be applied in the future for better hotel management. The strategies will be discussed below:
Communication 
Communication must be done properly with every employee to avoid misunderstanding. It helps to make a personal connection with the employees and helps receive feedback which creates transparency (Nikolskaya et al. 2020). 
Hire talented employees 
The most important thing is to appoint suitable employees for the management by judging the qualities needed to mitigate the demands of the hotel industry.
Recognize and reward the employees     
While managing the industry the manager or the higher officials must make sure that they must recognize the employees according to their talents and they must be rewarded for more motivation. 
Use technologies for tracking and reporting 
Persistent technologies for tracking must be installed for individual monitoring and the reporting must be done in an organized way with the help of applications like HTML or Excel (Ma, 2019). 
A personal reflection on the subject 
While following the lectures I have learned various skills and knowledge required for the better management of the hotel industry. I will be sharing my thoughts on this subject and how ratings, reportings, and inspection of individual work and the industry are important for the growth of the business. The hotel industries are one of the most important and acknowledged industries in the world which centers on the connection between the guests and the host of the hotels. The industry where I work is the one in which our priority is to check the comfort of the people who comes to the hotels and obviously well management is necessary. Being in the management team I have to make sure that all of the work is performed properly. The ratings and review section must be kept in check regularly, the work of the employees must be monitored regularly and the documentation of everything must be done seriously to avoid miscommunication. 
Importance of the topic in the industry 
The importance of the topic is very crucial for the hotel industry as following the strategies properly will help in the better flow of the direction of the management of the hotel industry. It helps the managers and the employees to get a better vision of the plans of the business (Rutherford, 2021). It increases awareness and manages the positive reputation of the industry. So, the topic is very important for the industry in this contemporary world. 
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