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Introduction
In this report, I will be discussing the key learning points that I have gained from the e-learning material for the “Changemakers: Creativity and Value Creation” module. This report will involve me talking about one topic area from the four units that I feel that I have learnt the most from. I will be specifically talking about the following topics: How Innovation Changes the World from Unit 1 (Ideas and Values), Seeking Solutions from Unit 2 (Creative Solutions), Collaboration Not Competition from Unit 3 (Mobilising Support) and Moving Forward from Unit 4 (Evaluation). My discussion on each of these topics will include how the topics helped my understanding of creativity and innovation and how it would benefit me moving forward in Health and Social Care. The report will end with a conclusion where I identify which topic I found the most beneficial and why.


Unit 1
From Unit 1, the topic that I have learnt the most from is how innovation has helped to change the world. To begin with, innovation refers to the process of introducing and creating new ideas for the purpose of development and improvement (Kogabayev & Maziliauskas, 2017). Innovation is important for various reasons. Some of these reasons include helping individuals and companies perform their tasks better (compared to others), to help society as a whole progress etc. (Hana, 2013). According to a video published by ASAPScience (2016), innovation has been happening since the beginning of time and across different aspects of life (e.g. agriculture, environment, technology, medicine etc). Everyday objects that we interact with and use such as clocks (created in 725CE) are innovations. I found learning about innovation extremely fascinating as it is not something that I would think about on a daily basis. Without innovation, we would all be living much different lives than what we currently are living. Many of us would not be here without innovation as we would not have things such as hospitals (to be born in) or even houses to live in.

Innovation is not only present in our daily lives but drives organisations and whole sectors that are important for us to function as a society. The Health and Social Care sector relies on innovation. Most of the innovations in healthcare came in the 1800s with creations such as vaccines (1796), anaesthetic (1846) and antiseptic medicines (1867) (ASAPScience, 2016).  Many of the innovations in healthcare are designed to prevent or treat patients’ illnesses and diseases and prevent them from dying. I think that we take the innovations in healthcare for granted which is why we rarely acknowledge them. 

However, learning about what innovation is and its general importance in this module has helped me understand the need for innovation in health and social care currently. One article suggested that innovation in the NHS and healthcare as a whole is slow and limited because of poor funding, lack of staff, older population (with more health problems) etc. (Kelly & Young, 2017). So, whilst I do not think that I can go and innovate something myself, I hope that by being able to go and work for the NHS after this course can help those with the knowledge and resources to innovate and improve healthcare. Learning about innovation has therefore helped me develop an awareness and appreciation for creativity in all aspects of life and especially within healthcare.


Unit 2
Moving on, the topic that I have learnt the most from in Unit 2 was seeking solutions. A solution refers to something that helps to solve a problem. As our world and the problems that we encounter have gotten more complex, there is a greater need for creative solutions to be generated. A solution can be classed as being creative if it adds value. According to an article written by Lackéus (2018), the different types of value are:
· Economic - this typically refers to money/income generated by a solution
· Enjoyment – this refers to the joy and other positive psychological effects generated by a solution
· Social – this refers to how a solution may benefit society as a whole and its different structures (such as healthcare, education etc.)
· Harmony – this refers to how a solution may improve the relationships between people on a general community basis or between companies and organisations.
· Influence – this refers to how a solution may be a source of inspiration (e.g. in politics, for other companies etc.)
This article has helped me develop an understanding of the importance of seeking creative solutions. If everyone only came up with simple solutions, we would not have such large amounts of value added to our everyday lives.

Not only is coming up with creative solutions important for us as a society but it is also extremely important in health and social care. In health care, there are a range of problems that exist related to both patients and organisations themselves. For example, some of the solutions that were suggested to tackle issues with offering hospice care in rural areas included (Haxton & Boelk, 2009):
· Increasing staff collaboration within the community
· Designing accessible and relevant training and further education for staff that addressed differences in rural communities from those in cities
· Improving technology available to staff (e.g. internet access, computers etc.).
Therefore, it is clear that creative solutions are necessary for patients quality of care to be of the best standard. Interestingly enough, encouraging staff to be creative (with coming up with solutions etc.) also improves their quality of service, performance and job growth as well (Lukersmith & Burgess-Limerick, 2013).


Unit 3
From Unit 3, I have learnt the importance of mobilising support. Mobilising support refers to the process of informing and encouraging people to become involved in a particular project or task and take an active part in it. A key aspect of mobilising support is social influence. Social influence refers to when interacting with other people causes someone to change their own thoughts, opinions and behaviour (Friedkin & Johnsen, 1999). 

There are different ways that individuals can be affected by social influence as discussed in a video created by CrashCourse (2014). One of these types of social influence is social conformity. Social conformity refers to when someone might change their behaviour or thoughts to fit in with those around them (Tang et al, 2013). Another type of social influence discussed in the video was groupthink. Groupthink refers to when individuals begin making the same decisions as the people in their group to avoid conflict. The key takeaway point from the video is that we all have the ability to influence those around us. In the context of this module (being changemakers), we can use social influence to gain support for our projects and ideas, for example finding like-minded people would be beneficial as they would are more likely to help (because they share the same ideas). I think learning about social influence in particular has helped me develop an awareness of not only how others might change my thoughts and ideas but how I might influence others. 

I think that it is extremely important to be aware of social influence especially when working in the health and social care sector as you come into contact with a range of people. For example, research has shown that health care staff tend to conform to (follow) the ideas of their managers as they are scared of causing an issue (Jansen & Chandler, 1994). This is quite a concerning issue as it might mean that staff might be hiding potential abuse of power and authority or other sort of problems that might affect the running of the organisation and patient outcomes. However, social influence can also be beneficial in health and social care as well. For example, social influence can help suggest whether certain practices used in healthcare are appropriate or not (Marquez, 2001).  Therefore, I think that in order for health and social care to benefit from social influence, it needs to be monitored to prevent it from being abused.


Unit 4
Unit 4 was focused on evaluation. Evaluation refers to the process of reflecting on the strengths and weaknesses of a particular idea or concept, typically to help with decision-making (Weiss, 1998). Some of the decisions that evaluation might help with include measuring success (personal and as a part of a team), points of failure, ways to improve in the future etc. One of the most important aspects of evaluation emphasised in this unit is personal evaluation. Personal evaluation involves reflecting on oneself and seeing what their own strengths and weaknesses are. Personal evaluation is an important part of maintaining wellbeing.

Wellbeing refers to the ability of humans to function and feel content with their lives (White, 2010). According to a video published by the Civic Research Initiative (2017), there are three aspects to wellbeing. These are:
· Pleasure and anxiety
· Satisfaction and happiness
· Eudaimonia and ‘flourishing’ (whether people find their life is worthwhile and therefore worth living). 
If a person is lacking in one of these areas (for example they feel very little satisfaction with what they are doing), they are likely to experience a poor quality of wellbeing. Poor wellbeing can lead to a range of mental health and physical health issues in the long term (the Department of Health, 2014).

I have found learning about personal evaluation and wellbeing to be the most interesting and relevant thing that I have learnt in this module. Even though promoting mental health has become more popular recently, I think that generally many of us do not consider how our own work and projects might be affecting our mental health. I think that personal evaluation is something that we should all apply not only in educational and workplace settings but also in our daily lives.

In terms of health and social care, I feel that personal evaluation is not discussed enough. Research has shown that by having healthcare staff evaluate and reflect on themselves regarding their work helps increase their motivation, knowledge and performance (Evans et al, 2002). These improvements would therefore go onto benefit patient’s quality of care and wellbeing. Whilst it is understandable that healthcare staff may struggle to find the time for personal evaluation due to pressures (from staff shortages, low wages etc.), it is important for healthcare managers and directors to try and make time for it. 

Conclusion
In conclusion, in this report I have reflected on my learning and personal journey from completing the Changemakers: Creativity and Value Creation module. I have identified and discussed the knowledge and understanding of innovation and creativity that I have now got. I have also looked at how creativity plays a role within health and social care. Out of all of the topics that I have discussed in this report, I feel that I have learnt the most from Unit 3 about mobilising support. This is because I never really considered the role of social influence before and how many of us might be affected by it without even realising. Although, learning about it now I can see how we can use social influence for the greater good. However, I also find the topic of personal evaluation (from unit 4) to also be extremely relevant both in a professional, creative setting and a personal one.
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