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Friday 28th February 2025

Record of client contact in the conveyance of Kiamo Ko. The client was unavailable, so I left her a voicemail outlining the information she requested. Please see below for a summary of what was discussed. 

	ATTENDANCE NOTE

	Client: Ms. Thropp | Attendance: Telephone Message | Completed by: RG

	1. Client asked for information regarding our fee structure and any further costs or disbursements they are likely to encounter on this conveyance. 
2. I was advised by VH that client is purchasing Kiamo Ko for £739,000 and that she is also needing a mortgage and is purchasing the property using Help to Buy.
3. I advised client that the costs for the conveyance alone is £2,700 inclusive of VAT (£2,160 conveyance fee [1800x0.2] + £240 mortgage fee [200x0.2] + £300 HTB fee [250x0.2]). 
4. Advised client of costs of disbursements, again inclusive of VAT (Searches £300 approx./Transfer Fees £24 [20x0.2]/Identity Verification £24[20x0.2]) Also advised that indemnity insurance is included in the disbursements and that this is quoted separately.
5. Total cost including everything discussed is £2,748. I explained to client that this is a preliminary estimate of the costs at this stage and that we can provide interim trial balances as the matter progresses. 
6. Advised client that the Land Transaction Tax for this property would be £35,925 according to the Welsh Government Land Transaction Tax Calculator. 
7. I also advised that we need to take an up-front deposit of £300 to cover disbursements.
8. Informed client that the standard timeframe for completion of a purchase is usually between 8-10 weeks and that our fees are payable upon completion. 
9. Informed client that these costs will be sent out with her initial client care letter and that those prices are exclusive of VAT and that our complaints procedure will also be included for her reference.  



	MEMORANDUM: Investigation of Title of Due Diligence

	After reviewing the Register of Title, I can confirm that the seller is listed as the absolute owner and does have the right to sell the property, and under s2(6) Land Registration Act 2002 qualifies to be listed as a proprietor, therefore under s9(1) LRA 2002 the buyer will also have the right to apply to be named as proprietor post completion. There is a mistake in the spelling of the seller’s name in the signature of the TA6 form which will need to be rectified at the earliest opportunity. As per the requirements of s44 LPA 1925, there is no description of the land, but the property and address are clearly listed, and boundaries are ascertained on attached title plan. The document also lists the purchase price of £312,000 in 2004 and has no mortgage. There is no mention of any chain of ownership prior to that date.  There is also a Registered Charge dated 19 November 2009, showing that Emerald Building Society have an overriding interest in the property. There are covenants made between the parties the ‘Argent’s People’s Trust’ (1) and the ‘Western People’s Trust’ (2)  from 1974  which states that they are not permitted to conduct any noxious or noise polluting business, is not permitted to house livestock, use any part of the land to conduct organised religious worship, or conduct any business or facilitate business that involves the sale of alcohol, within 100 metres of the boundary of the furthest perimeter – for the benefit of the property vendors situate. The purchaser is also obliged to fully maintain any boundary walls or fences, as well as the Yellow Brick Road and can only paint it ‘golden yellow’ as to maintain its recognition.  The purchaser will also be covenanted to ensure that the road remains in good order and remains suitably connected to the Metropolitan Borough of Swansea. There is also a registered charge from 07 January 1974 stating that the freeholder must not only maintain the access road but also covenanted that for the benefit of Trustees and Successor Occupiers of the reserved land, namely that of Poppy Field Park, will be granted a right of access from the road to allow them to use the reserved land.  Ss.78,79,80 LPA 1925 dictate that the presumption of binding applies in this case and is enforceable as the buyer was given notice of the covenants prior to exchange of contracts. As the covenant was agreed after 1926 it is deemed to have been made with the covenantee and successors in land, including owners and occupiers. Breaching these covenants would also open the purchaser up to liability even if they were unknown to her. There is also a provision listed which gives Emerald Mine and Mineral Rights of the land to the Crown Estate. 



	Investigation of Title (Due Diligence) Report

	After completing the Investigation of Title, I can confirm the following information:
1.) The Registered Owner of ‘Kiamo Ko, Beach Street, Swansea, SA5’ (referred to as ‘The Property’) is that of Miss. Samantha Tieglaar. The title also confirms absolute title, meaning that under s9(1) Land Registration Act 2002 the purchaser is able to be listed as the proprietor of this property post completion and pending application. 

2.) There is no chain of ownership listed on the Register of Title prior to that of Ms. Tieglaar. There is no mortgage on the property. There is also no adequate description of the land included in the Register, however there is mention of a Title Plan outlining the property boundaries in red. There is also no mention of stamp duties. This means that we have to raise a Requisition of Title with the seller’s Solicitors and if good title cannot be demonstrated the buyer is able to rescind their offer for the property. Should the buyer wish to proceed they may wish to make enquiries regarding Indemnity of Title insurance.   

3.) There are easements and covenants which are binding and run with the land under ss78-80 of the Law of Property Act 1926. These are as follows:
a.) The buyer is to keep all current boundary walls, fences and partial walls and is also obliged to maintain and repair them as necessary. Meaning Ms. Thropp will have the burden of ensuring this is complied with. 
c.) The purchaser agrees to fully maintain the road, referred to as the ‘Yellow Brick Road’ (the road) as this transcends the land. The purchaser is also obliged to ensure that the road remains suitably connected to the Metropolitan Borough of Swansea. The road must also be painted in no other colour than ‘golden yellow’ as to maintain the road’s recognition. Ms. Thropp will also have the burden of ensuring this is carried out as previously conveyed and is restricted to the colour. 
d.) The buyer must grant Trustees and Successor Occupiers of the reserved land, namely, Poppy Field Park, right of access via the road as this is the only entrance and exit to the reserved land. Ms. Thropp will have the burden of allowing access via the road to anyone wishing to use the park.
e.) The buyer must accept that the associated Emerald Mine and Mineral Rights are property of The Crown. 
f.) The transfer of proprietorship contains an additional covenant to perform and observe all covenants relating to this property. If Ms. Thropp wishes to be listed as the proprietor of this property with HMLR then all covenants listed in the original root of title document and subsequent documentation must be complied with. 

4.) The buyer also has benefits which run with the land under s78 Law of Property Act 1925 which are as follows: 
a.) The land has the benefit of the rights by but is subject to those rights which are reserved by the transfer of land in the title deed dated 07-JAN-1974. 

5.) After reviewing the Property Information Form (TA6), I can confirm the following:
a.) as per 7.1 there are roof repairs which are needed on the South Wing. 
b.) There is weathering to external walls.  
c.) The work has not been yet carried out. 
d.) 8.1 the property is in a conservation area.
e.) 10.1 the property is in a low flood risk area. 
f.) 10.4 there are signs of coastal erosion as external walls are weathered.
g.) 11.2 there are no planning or building control issues which need to be resolved. 
h.) 17.2 there was an East Wing extension completed in the form of a tower. 
i.) 23.3 the property is directly/adjacent to land which is affected by Japanese Knotweed. 
j.) 23.4 no Radon gas test has been carried out.
k.) there is a spelling mistake in the seller’s name on the signature – this is probably, in good faith, an innocent mistake. This will still need to be rectified moving forward to minimalise the potential risk of post completion litigation. 

6.) The Local Authority Search came back with no areas of concern but clarified that all public highways coloured in green will be maintained at public expense. 

7.) The Water Search was conducted by Searches UK and revealed the following information: 
a.) Property is connected to all mains water and drainage, including foul water and surface water sewerage. 
b.) The property also has sewer pipe drainage assets within the boundary which from 01-OCT-2011 has been transferred to public ownership and access will need to be granted in the event, subject to notice, that the water board needs to conduct maintenance on the sewer line. 
c.) There may also be other ‘public assets’ around the boundary of your property that may not be present on public sewer maps, and this could potentially restrict any redevelopment on the land. 
d.) The property is adequately insured against flooding, sewerage repairs, water pressure and other related events. 
e.) There are no mains water assets within the boundary. 

8.) The property comes with the fixed kitchen appliances and units, light sockets, internal and external door fittings, all fitted bathroom appliances, garden shrubs, plants and furniture, all curtains and curtain poles in areas except for the hall stairs and landing areas. It is also equipped with all television receivers and aerials, and a stock of wood fuel. 

9.) After completing an Environmental Search, there are no environmental concerns within the vicinity of the property and the property is certified as passed for contamination risk. 

10.) I also reviewed the Homebuyer’s Report completed by the Surveyor; the overall opinion is the property is in a reasonable state of repair given the property’s age. However, there are ‘significant remedial works’ needed to regain the structural integrity of the property. Including: 
a.) Elements requiring urgent attention: windows, structure of roof, electrical repairs, gas and oil and water and heating. 
b.) Elements requiring attention that is not urgent: main and outside walls, permanent outbuildings and some grounds.



	Reflection (What? So What? Now What?) Solicitor’s Regulation Authority

	1. WHAT? Vanessa asked me to provide assistance in this conveyance, specifically the investigation of title and communicating the fees and associated costs to the client. I feel like I rose to the challenge given this was my first conveyance, and I thoroughly investigated the title and associated relevant information and compiled a report that the client can use to determine to proceed with the purchase. I wanted to investigate all of the information that we had gathered thus far and inform the client of the searches we completed. I did this to ensure the client was in the strongest position moving forward with the purchase and was in possession of all the facts. 
2. SO WHAT? The impact of my response to this situation was that the client is now has all the facts to make the decision on whether or not she wishes to proceed with the purchase, and also an up-front idea of how much the services will cost so they are able to account for this accordingly when considering the huge costs associated with the purchase price of the property. This matters professionally as it demonstrates the fact that we are diligent, knowledgeable, transparent and honest about the information uncovered and that we always act in the best interests of our clients. I displayed the values of honesty, integrity and professionalism when conducting my work on this matter. 
3. NOW WHAT? When working on similar matters in the future, I will ensure to work more collaboratively with colleagues and not put so much pressure on myself trying to find out the information independently. This could also lead to greater efficiency meaning we can work with more clients. I have some great colleagues I can ask for advice, particularly my Principal, Vanessa. There are legal research courses I can do with Lexis+ to improve my legal research and practical application skills, as well as the Law Society Conveyancing Accreditation to ensure that I have a full and complete understanding of the Conveyancing process and the associated law. 
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