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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this task I am going to be focusing on the main components of resilience and reflecting back on how I have put them into practice. “Resilience is defined differently depending on who you ask; psychological researchers may have one working definition (or many!), while those who work directly with people who are struggling often see it differently”. (Positive psychology 2016)

Being the optimistic person that I am I have entered into the new shift which is the start of my hopeful life long career with a very positive attitude. As this career path has been my dream since I was 5 years old, I have started with an open mind. Knowing that the work is going to be very demanding both physically and mentally, I have remained very positive and have taken each day at a time. 

Meeting new work colleagues and striking up that small friendship has been to my advantage as I am forever feeling I have a good support network within the work place.

I have faced challenges I have never faced before and the pressure has been immense but having a strong moral compass, I have been able to identify my right from wrong attitude which has helped me bounce back each time I feel under pressure. I also have a good sense of humour so when I have made mistakes, I have been able to laugh at them, learn from them and continue to move forward with what I have learnt and I actively try to ensure I don’t make the same mistakes.

The paper work has been my weakness so far but having a tutor to guide me through the way has kept my stress levels to the minimum. I have been forthcoming in asking for help so I believe this has helped to build my resilience as each time I struggle, I take on board the advice then strive to work harder next time with the increased knowledge I am gaining. I have also learned to manage my workload in an effective way as such I am not weighed under with outstanding tasks. 

The job has taken me out of my comfort zone on many occasions but I feel this is what is needed to enable me to improve my job satisfaction as a Police Officer. After attending my first sudden death, it played on me mentally as I kept reviewing the incident in my mind and I struggled to sleep for a few nights after. This took my comfort zone to another level but I needed to process what I had witnessed to fully understand it. As the days went on, I began to accept the incident as I was able to attend a similar call with similar circumstances but without the fear factor and without the sleepless nights. This led me on to believe that I have developed my own coping strategy of relaying the events in my head in order to accept it.

I have utilised my coping strategies to help me stay focused. “Coping strategies are developed through a process of learning what helps us to feel better when we are stressed and angry. Sometimes we do this consciously and other times it is unconsciously” (Unit learning support material 2019)

[bookmark: _GoBack]After my shift I have been having some alone time when I get home to help me process what has happened on my shift and this has also enabled me to reflect on what went good and what I could have done better. In the past, having alone time has been difficult with a young son but I have learnt to encourage him into a better sleeping routine, which has resulted in me gaining some extra rest. 

On my rest days, unconsciously I began to physically relax, this is when I realised that rest is key to a healthy mind. So I have consciously moved forward and made a plan to enjoy my first two rest days then the remainder two rest days, I have been focused on my university work. 

The shift patterns have really worked for me as I have been able to engage in the school runs more times than I have previously been able to. This is great for my mind because, previously, I have always carried that guilt of a working parent of not being able to complete the school runs. Carrying less guilt has also meant I am carrying less stress so I have once again, unconsciously built up a coping strategy.

(755)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The incident I am going to be talking about involves a vulnerable mother who has been experiencing domestic abuse from her son. There are many outcomes that we could have explored in this incident, however, we were limited as the son had not displayed any physical abuse towards. The mother only wanted Police presence to protect her, her young daughters and to remove the son from the property. 

 “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. (NPCC 2020)

We attended a call from a concerned mother that her son had been verbally aggressive to her and she had young daughters present at the address. On route we conducted some research on the son via the Niche system using the males name and date of birth. The information in return revealed to us that the son had warning markers for domestic issues involving his mother. As we were aware that this was a re-occurring incident, we decided that we needed to conduct a dynamic risk assessment when we arrived at the scene. 

“The purpose of dynamic risk assessments is to enable your workers to quickly assess a situation and take steps to keep themselves and others safe if necessary”. (Safety point app 2021)

When we arrived the son had made off over the fence. We asked the initial questions of “has he hurt anyone or has he caused any damage?” The mother confirmed that no crime had been committed and that she was happy that he had left the property. 
As officers and a victim led force we were satisfied with her answer but we needed to investigate further as we knew that this was a re-occurring incident and the risk of him potentially harming the family was always active.

When speaking to the mother and the daughters, we have built up a rapport with them in a way of actively engaging with them to get the information of what caused the domestic incident. “Building rapport has been shown to be an important way to improve the accuracy and amount of information elicited from victims and witnesses”. (College of Policing 2021)

The daughters who were aged 11 and 14 confirmed to us that they were frightened of their older brother because although he had never harmed them, they were certain that he had the potential to cause them harm as each outburst he would have, he appeared more angrier each time. This became a concern for us as it was apparent they were in fear so as Professional Police Officers of South Wales Police, we had a duty to withhold and people to safeguard. “The police have core operational duties which include protecting life and property, preserving order, preventing the commission of offences, bringing offenders to justice”. (College of Policing 2021)

We have then spoken to the mother who has told us that her son, who was not living at the address, would visit with no issues and she enjoyed his visits when he was calm, but there were days where her son would appear to be under the influence of drink or drugs and his attitude would change dramatically towards the family. 

The mother went on to explain that she had parted with her ex-husband around 3 years ago and the son had found this difficult to deal with and this would be the route to his anger. This had also caused the mother to suffer depression and anxiety and she was since taking medication to deal with these factors. The mother became very upset when explaining the history to us and we could see that this was beginning to become a very big problem for her. 

After speaking to the family we made the decision to submit a Public Protection Notice which would be shared with multiple agencies.  
“The PPN operates by officers identifying an ‘adult at risk’ (Care Act 2014) during the course of their duties, completing a PPN which they send electronically to the Safeguarding Referral Unit (SRU). The SRU officers review and assess PPNs and send them to the local authority adult services for consideration of an adult safeguarding enquiry”. (Safeguarding Adults Board 2019)

Before leaving, we gave the mother words of advice in relation to her son possibly returning and informed her to ring the Police if she was ever to be in fear of him again and the Police could possibly have grounds to arrest the son for harassment. 
“Harassment can include repeated attempts to impose unwanted communications and contact upon a victim in a manner that could be expected to cause distress or fear in any reasonable person”. (CPS 2017)

As we were leaving the address we gained a description of the son so we could conduct an area search and ensure that he was not nearby. Around a mile down the road we have located a male matching the description of the son who appeared to be very distressed. We approached the male using his name and he instantly revealed to us that the Police had been called to the address because of him. There was torrential rain ongoing to we have invited the male into the marked police van to gain further information. 

The male went on to tell us how he was suffering with anxiety and depression after the separation of his parents and he was losing control of his actions when under the influence of drink. He began to tell us that he would never hurt his family, he was just frustrated at the situation and had no-one to turn to.

We ensured the male that we would get him help and again, building up a rapport we sat and listened to his problems as he unravelled them one by one.
We were concerned for the males’ welfare at this stage so we offered to transport him to a destination where he would be safe and submitted a Public Protection Notice on his behalf. This aim was for it to be shared with multiple agencies in order to gain his extra help for his mental health.

As we have approached the nominated address that the male has chosen which his Dad’s address, we have ensured that his Dad was home and that he was not alone with his problems as we also had a duty to safeguard this male even though he was initially a suspect in this incident. “Making Safeguarding Personal is important for the police because it supports best practice in safeguarding adults and helps put statutory responsibilities into practice such as the Human Rights Act (1998), the Mental Capacity Act (2005), the Care Act, (2014)”. (Local.gov.uk 2017)

We have also made the male aware that his mother currently does not want contact him until the situation is sorted and until the son has gained the help he needs. This information was accepted by the male and it also strengthened the evidence should the mother want to proceed further with a harassment case if the son visited her home unwanted again. 

I am satisfied with how we dealt with this situation as the mother did not want any criminal action taken upon her son and upon finding the son, we were able to see another perspective of the incident and we able to provide support for the son. Should we have not found the male then he would be unaware of his mother’s wishes of not wanting to be visited during these uncertain times. We also would have not have been able to gain his version and reasons behind the incident and the help and support that we had provided him would have been delayed, and the response to the delayed help and support could cause further, possible problems and crimes being committed.
(1303)













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The incident I am going to be talking about involves a person who I have arrested for drunk driving and being possession of a controlled drug with intent to supply. I am also going to be going through the PEACE model to explain how I have conducted this interview.

During a night time patrol, I have come across a driver who had a defected head light. As we have followed this driver carefully and at a safe distance, we carried out checks via the Police National Computer. The results have made us aware that this driver has been involved in many other drunk and drugs driving incidents. This gave us great concern as it was possible that this driver could be under the influence once again as the time was currently 0110hrs.

As we have stopped the driver and had a conversation with him, I could smell alcohol and cannabis. The driver then admitted that he had been drinking alcohol. 

During a search on the suspect, I have come across a large quantity of cannabis, in separate bags in his possession. I have then gone on to arrest the driver under Section 4 of the Road Traffic Act, for suspicion of drunk or drug driving and for possession of cannabis with intent to supply. “A person who, when driving or attempting to drive a mechanically propelled vehicle on a road or other public place, is unfit to drive through drink or drugs is guilty of an offence”. (Legislation.gov 2020)

When we have arrived at the Custody suite we have carried out a station breathalyser test which confirmed that the driver was over the limit as he blew 53 microgram in 100ml of breath. “In England, Wales and Northern Ireland, the alcohol limit for drivers is 80 milligrams of alcohol per 100 millilitres of blood, 35 micrograms per 100 millilitres of breath”. (Drink aware 2021)

During my planning of the interview, I have considered the PEACE model. “The P.E.A.C.E. Framework is divided into the following phases: preparation and planning, engage and explain, account, clarify & challenge, Close and Evaluation”. (Investigation training 2020)

I have planned the questions I would like to ask the suspect in relation to the offence and have written them down for easy access during the interview. I have also gathered my exhibits I would like to produce to the subject and ensured I have my points to prove when putting my evidence forward to the defendant. My point to prove during this interview would be to prove the possession with intent to supply offence. “Under the Misuse of Drugs Act, it is an offence to unlawfully possess a controlled drug, to possess a controlled drug with intent to supply it, to unlawfully supply (sell/give/share) a controlled drug” (UK Cannabis Law 2021)

As I have witnessed the driver driving his vehicle at the time of his arrest, and the station breathalyser has given us a clear result that the driver was over the prescribed limit whilst driving, my interview would only contain questions involving the illegal substance we found on his possession. 

As the interview has started, I have cautioned the suspect. “A suspect will always be interviewed under caution following arrest in order to gather further evidence against the suspect, which it would otherwise be impossible to obtain, elicit information revealing further lines of inquiry, obtain further collateral information to be considered in the prosecution decision, give the suspect an opportunity to answer the allegations and give their own account, which may produce lines of enquiry leading away from the suspect”. (Thomas Reuters Practical Law 2021).

I have also explained to the suspect that I have a responsibility to make him aware that he is entitled to legal advice at any time during this interview. I am also responsible for his welfare so have notified him that if he wishes to stop at any time during the interview, then he is free to do so. “The person attending the PACE interview is entitled to attend with a Solicitor / Legal Representative. The advantage of attending with a lawyer is that the lawyer will firstly obtain disclosure from the Police / Regulator as to the allegation and will then advise the suspect accordingly”. (Kang and Co Solicitors 2021)

I have then gone through the route of the interview that I will be undertaking during the interview and have explained each part of it to the suspect. This involved explaining that the reason behind this interview was to find out the truth of what happened and to give the suspect an opportunity to give his own explanation. 
I have then gone to the opening questions, “Are you responsible for the offence”. The suspect confirmed to me that he was responsible for the offence of being in possession of cannabis but was not guilty in regards to with intent to supply. With this partial admission from the suspect I have conducted further questions. 

I have asked the subject did he know the substance was illegal. The suspect admitted to having knowledge that the substance was illegal, which positively fulfilled part of my points to prove. When asked, the suspect would not tell me where he had the illegal substance from. 

I have gone on to ask the suspect “did you intend to supply this controlled substance?” The suspect denied that he had intentions to sell the illegal drug on and had admitted that the substance was for his own personal use. I then went on to challenge the suspect and question him on why did he have several separate bags of cannabis when if it was only for personal use, why isn’t it all in one bag. The suspect remained quiet and answered “no comment”. I continued to question the suspect in relation to his intentions of selling the controlled drugs and he continued to give me a “no comment” answer.

I then reminded the suspect that he is under caution and the implications of not answering questions, however doing this repeatedly can be seen as oppressive.

During the latter part of the challenge, I have introduced my exhibit in a calm matter which contained a photograph of the illegal substance which was separated into 8 smaller bags and again asked the suspect the same question, did he intent to supply this controlled drug. At this stage the suspect gave a full admission to the offence. I have then explored further to possibly negate any defences. I closed the interview in a professional manner and have handed over a notice explaining what will happen to the discs that were used for recording.

During my evaluation I am very satisfied with this interview as we got the result we wanted. I believe my calm manner has helped and the explanation of the interview possibly being seen as oppressive had encouraged the suspect to give us a full admission to the offence. I am also happy with the effectiveness of my exhibit of the controlled substance to the suspect.

There were other routes we could have gone down if the suspect had continued with his no comment answers such as Section 36 Criminal Justice And Public Order Act 1994, where we would have introduced a special warning.
(1208)














Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

For this task I am going to be using the Gibbs reflective cycle to reflect on an incident I was involved in during my shift whilst policing the night time economy in a well know town. “Gibbs' Reflective Cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences. It covers 6 stages, description of the experience, feelings and thoughts about the experience, evaluation of the experience, both good and bad, analysis to make sense of the situation, conclusion about what you learned and what you could have done differently, action plan for how you would deal with similar situations in the future, or general changes you might find appropriate”. (ed.ac.uk 2020)

During the operation which is known as Op Raven, we have received a call to say a male who has left a licensed bar was now causing mayhem in the public street. This male in question was reported to be antagonising members of the public who were also leaving the bars and was seen to be kicking local shop doors. This allegation of the male antagonising members of the public could cause further problems if the members of the public were to react to his actions in a physical way. “Excessive consumption of alcohol (binge drinking) can and frequently does lead to incidents of aggressive confrontation and violence. According to Cumbria alcohol and anti-social behaviour review 2007, Alcohol is a factor in almost half of violent assault, with street fighting, sexual assault, domestic violence, graffiti, public disorder and vandalism also associated with alcohol”. (Cumbria alcohol and anti-social behaviour review 2007)

At this stage we were unable to say if the male had caused any damage to the local shop doors or any harm to the public. We also informed the local CCTV monitors to help provide a more suitable description of this male so our reaction could be quicker if we were aware of who we were looking to speak to or even to arrest should we be aware of any physical damage he had caused, or even a possible assault on a member of the public. My thoughts of this incident before we arrived were very varied as this male according to the call maker had appeared to have consumed a lot of alcohol. This factor could be an impact should we come face to face with him. His actions could be violent towards the police presence which could then lead on to him being detained for a further possible offence.

Whilst on our way to respond to this incident, we needed to put the National Decision model into place. “The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied to spontaneous incidents or planned operations, by an individual or team of people, to both operational and non-operational situations” (College of Policing 2021)

The first part of the National Decision Model is to gather all information and intelligence. We were receiving information from the Public Service Centre over the radio in relation to the call that was made but we were also receiving more information from CCTV operators, where they were providing us live information from the town. 

The second part of the National Decision Model was to assess the threat and risk of the incident. This involved us assessing the incident as high risk as the potential offender was reportedly under the influence of alcohol so the risk of conflict was also high as people under the influence of alcohol can be very unpredictable. 

Then we considered the powers and policies we had when we were to arrive. We needed to know if the male had caused any criminal damage or had assaulted a member of the public to enable us to enforce the power of arrest. We also considered other options and contingencies which involved giving the male words of advice if it was clear he had not caused any criminal damage or had not assaulted any members of the public.

When we arrived at the scene there were many people leaving the bars but we were failing to identify this male who was reported to be causing a nuisance. As we observed the local shops that he had been allegedly damaged, we could not find any evidence to believe he had caused any criminal damage. Neither did we identify any possible victim from his actions. We remained in the area to provide a police presence. According to Sherman and Eck 2002, “Reviews of the best evidence of ‘what works’ in policing to reduce crime have highlighted that visible police patrol can reduce crime, but only if it is specifically targeted to crime hotspots”. (Sherman and Eck 2002)

We decided as a team to treat this incident as an anti-social behaviour incident. According to Anti-social Behaviour and Crime Act 2014, it is a “course of conduct that has caused, or is likely to cause, harassment, alarm or distress to any person”. 

It is our duty as professional police officers to target anti-social behaviour because the impact it has on the wider community can be exhausting. As the incident happened in a town centre it would have potentially impacted a lot of the public as it is a busy town where there are a lot of businesses, therefore the owners of these businesses would have been effected financially if the male had caused any criminal damage to their property. The same would apply to any residential owners in the same town. Anti-social behaviour and criminal damage can be seen as signal crimes. According to the crime and security research at Cardiff University, “The key idea of the Signal Crimes Perspective (SCP) is that some criminal and disorderly incidents function as warning signals to people about the distribution of risks to their security in everyday life”. 

To fulfil our duties we need to ensure that we react and respond to these incidents in a professional way. This is to give the public great faith in their police force and to enable them to feel safe in their homes and businesses. We also need to ensure that we are working alongside multi-agencies in a positive way to help reduce the anti-social behaviour that is ongoing. To progress with this I ensured that I submitted an anti-social behaviour referral form to the safety department, this was also shared with the local council to make them aware of this incident. 

This type of behaviour could also lead to other and more serious incidents which opens up the broken window theory. According to Psychology today 2021, “The broken windows theory, defined in 1982 by social scientists James Wilson and George Kelling, drawing on earlier research by Stanford University psychologist Philip Zimbardo, argues that no matter how rich or poor a neighbourhood, one broken window would soon lead to many more windows being broken: “One unrepaired broken window is a signal that no one cares, and so breaking more windows costs nothing.” Disorder increases levels of fear among citizens, which leads them to withdraw from the community and decrease participation in informal social control”.

This incident was the best for me to reflect on as there were factors that could have possibly impacted my decision making. It also helped me identify other options to consider should I be involved in another incident like this again. If the male had caused any criminal damage or had assaulted a member of the public then I could have explored through different avenues to come up with a different outcome. These avenues would have involved conducting further CCTV enquiries, both publicly and privately by means of gathering the CCTV footage from the nearby public shops. This male’s image could then have become more apparent, making it easier for us police officers to identify him and bring justice to those who have been affected by his actions. I would have also taken statements from the victims, including a victim personal statement and statements from any possible witnesses. “The Victim Personal Statement gives victims an opportunity to explain how the crime has affected them, physically, emotionally, psychologically, financially or in any other way”. (Gov.uk 2021)

Depending on the degree of the males actions would depend on the route we could take such as a possible arrest and a full conviction, no further action if we could not gather enough evidence to prosecute or to impose restorative justice. According to the CPS, Restorative justice is for “Victim satisfaction to reduce the fear of the victim and ensure they feel 'paid back' for the harm that has been done to them, engagement with the perpetrator, to ensure that they are aware of the consequences of their actions, have the opportunity to make reparation, and agree a plan for their restoration in the community. Creation of community capital: To increase public confidence in the criminal justice system and other agencies with a responsibility for delivering a response to anti-social behaviour”.

After conducting research on previous anti-social incidents that had happened in the town, it was quite apparent that the location at night time on the weekends was a hot-spot for anti-social behaviour incidents, especially during the early hours when the pubs and bars were closing. This caused me to lead on to the thought that if these incidents were to continue, then a possible Public Space Protection Order could be an option during the weekend only. “Public Spaces Protection Orders (PSPOs), introduced in 2014, sit amongst a broad range of powers and tools to help tackle anti-social behaviour locally. PSPOs are aimed at ensuring public spaces can be enjoyed free from anti-social behaviour. They are not about stopping the responsible use of the night-time economy, or preventing young people from seeing their friends – but they do provide councils with another instrument to help deal with persistent issues that are damaging their communities”. (Local gov.uk 2018)
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