DS2 Business Scenario : River Fitness - Masum Chowdhury 
Instructions: 
You are helping a local gym called River Fitness.  
They collected customer feedback and want a simple, clear summary.  
You are given results from a short survey (Satisfied / Neutral / Not satisfied).  
Create a digital artefact showing:  
· the number of responses in each category  
· one simple chart (bar or pie)  
You may use Excel or PowerPoint.  
What you received from the manager 
To: Junior Assistant 
From: Hasan Murad, Manager, River Fitness 
Subject: Customer Feedback Please Make a Simple Summary
Hi,
Last month we collected customer feedback about our gym services. 
Please create a simple digital summary that shows:
· how many responses were Satisfied, Neutral, or Not satisfied
· one clear chart (bar chart or pie chart)
Here are the results from the customer survey. Customer Feedback Survey Results Responses:
· Satisfied 46
· Neutral 18
· Not satisfied 11
What I used: 
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Final Product: 
Slide 1: Introduction
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Slide 2: Objectives [image: ]

Slide 3: Results
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Slide 4: Conclusion[image: ]



DS2 Log: 
Why I chose my tool?
For the River fitness scenario, I found it appropriate to use PowerPoint and excel to pinpoint and highlight the objective of clearly stating the feedback surveys that were provided by the customers. Due to the fact that this was a a task relating to excel, I watched the video Create a graph in PowerPoint using data and formulas from Excel for increased functionality video which assisted me in doing a simple pie chart in an interactive way whilst simultaneously ensuring that the information was presented clearly. Further to this, I also used the Digital Skills link for PowerPoint help and learning ensuring that I am able to recognise and choose interactive slides to grasp the attention of the audience. 
What information I used:
I used the information from the email that was sent from the River Fitness Manager to highlight the amount of customer surveys that were either satisfied, neutral or not satisfied. In this particular case, 46 were satisfied, 11 were not satisfied and the remaining 18 were neutral. I used the guide from the PowerPoint pie chart to insert the numbers as well as the keys below the chart to demonstrate the amount of people that voted. As shown above, I used excel spreadsheet to show this which then generated onto the pie chart. 
How I created my artefact?
Firstly, I went on PowerPoint and tried to navigate what would be the best visual for the PowerPoint to ensure that it captures all the key information. Following this, I set the foundation of the PowerPoint by going onto the designs tab to pick out the most appropriate background for this scenario. I wanted to incorporate 2 tools to challenge myself in making this piece to ensure that 1 slide wouldn’t be too overbearing with information. I wanted this information to be shown clearly and for there to be a simple structure to follow.
I created an introduction, agenda, results and conclusion totalling 4 slides, as well as adding gym related pictures to reflect on River Fitness and the objective that was set. 
For the first 2 slides, I found that I was able to put the necessary information. However, when it came to using Excel for the pie chart, that is when I entered the amount of people who were satisfied, not satisfied and neutral with the numbers that were provided. This generated in a pie chart, and I used different colours to differienate the numbers to make it clearer. 

Feedback I used: 
My classmate stated that there was too much information on 1 page that is when I decided that it would be a good idea to spread this out across multiple slides. 

What changes I made?
Initially when I first started using PowerPoint, I used the basic white background and tried to add images on there, however it did not look visually pleasing. Therefore, I was browsing and could choose a theme which matched the task and stood out. 
Secondly, I decided to add all the information onto 1 slide. However, due to the font sizing, I came conclusion that there was too much information on one slide and therefore was difficult to follow. That is when I decided to structure and have an introduction, middle and ending. 

Final explanation:
In conclusion, the use of PowerPoint and excel set out the clear object of being able to highlight the amount of people were either satisfied, not satisfied or neutral. Overall, I was able to confidently use these devices to set out the clear instructions that was provided by River Fitness’s Manager. 

References: 
Microsoft Support (n.d.) PowerPoint help & learning. Available at: https://support.microsoft.com/en-us/powerpoint/ (Accessed: 20 July 2026)

ThinkOutsideTheSlide (n.d.) Create a graph in PowerPoint using data and formulas from Excel for increased functionality. Available at: https://www.youtube.com/watch?v=58nmK2QXA9c (Accessed: 20 July 2026)
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