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Essay two:
This essay will define a major and critical incident and critically evaluate the Police role and response in dealing with such incidents.
College of Policing (2018, a) defines a major incident as an “event or situation requiring a response under one or more of the emergency services’ major incident plans”. This implies that each emergency service may have their own incident plan which outlines their roles and priorities for dealing with major incidents. College of Policing (2018, a) also defines a critical incident as “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community.” This suggests that the Police response is heavily scrutinised and their decision making in such incidents can have a serious impact. Some may argue that the main difference between a major incident and a critical incident is that the Police are solely responsible for public confidence. Roycroft and Roach (2019) supports this and states that the Police differ to other emergency services because they make swift decisions with little planning and the pressure can result in wrong decisions being made. The Hillsborough Disaster in 1989, is a critical incident which affected public confidence in the Police. Conn (2016) published an article within the Guardian whereby 96 people died and 400 were injured as a result of the decisions made by Police at the Hillsborough football match. The article states that Chief Superintendent Duckenfield ordered an exit gate to be opened which allowed 2,000 people to enter the stadium at once. The fans walked straight into the tunnel in front of them which led them into the central pens which were already full. Failure to close the front tunnel was the cause of the fans being crushed. It was later revealed that Duckenfield lied to the public whereby he stated that the fans gained unauthorised access to the stadium, and they were to blame for the incident. This case outlined the importance of Police transparency in their decision making and the College of Policing and NPCC (2023) published a report responding to the Police failures. The report introduced key principles, namely, victim support, code of ethics, national decision-making model and police complaints and discipline. Bryant and Bryant (2018) states there are nine code of ethics which are Policing attitudes that must be applied to every incident. In terms of critical incidents, all of the code of ethics should be abided by, however accountability and transparency may be crucial for public confidence. The national decision-making model supports Police when making decisions for daily incidents and it also applies to major and critical incidents. Bryant and Bryant (2018) support this and states that there are several stages to the model, namely, information, assessment, powers and policies, options, action, and review. This model ensures that a decision is made based on information, assessment, powers, and policies. The decision is then applied and reviewed to assess whether the incident has been resolved. If the incident has not been resolved, the model can be repeated until it has been resolved. Taking all of this into consideration, it appears that the Police are identifying areas of improvement from past failures and are implementing new approaches to prevent such failures occurring again. 
Pollock (2013) conducted a review of major incidents from 1986 to 2010 and identified a correlation of failures whereby there was a lack of leadership, communication, training, and failure to learn lessons. Due to this, the Joint Emergency Interoperability Programme, known as JESIP, was developed. Bryant and Bryant (2021) states that JESIP provides structured procedures which ensures emergency services have a shared understanding of roles and enables them to work together to assess risk and manage the incident. When dealing with a major incident, first responders must use METHANE. METHANE stands for major incident declared, exact location, type of incident, hazards, access, number of casualties and emergency services required (JESIP, 2023). It is important to note that any person can declare a major incident, however, only a senior officer can declare a critical incident. It is crucial that the first responder uses METHANE when reporting the incident to the control room to guide decisions during the early stages of the incident. For example, an officer may attend a road traffic collision and they may decide to declare a major incident. The officer must then tell the control room the exact location of the incident and the type of the incident, which in this case is a road traffic collision. The officer must then explain what hazards they can see, for example, any electrical faults and flammable substances. The officer must then state what access route the emergency services can use to enter and exit the location safely. The officer must also identify how many casualties are involved and the extent of their injuries. Lastly, the officer must ask for the relevant emergency services to attend the incident. The control room will then pass the information on to the required emergency services for them to attend. The control room will also pass the information on to the levels of command which are gold, silver, and bronze for them to assess risk and monitor the incident. College of Policing (2013) states that gold command has strategic command of the incident and is usually located away from the incident. Silver command has tactical command, and they are situated closer to the incident. Bronze command has operational response, and they are situated at the incident. This implies that there is a constant flow of information and communication. In terms of a critical incident, College of Policing (2018, b) states there are three phases, namely preparing, managing, and restoring public confidence. The first phase involves training for critical incidents and having resources readily available. The second phase involves early identification to ensure the incident is being monitored and managed according to processes in place. At this stage it is vital to communicate and engage with the public to maintain public trust. Lastly, if public confidence has been affected, it is crucial to deal with the issues raised and learn from mistakes. 
To conclude this essay, critical and major incidents require one or more emergency service to effectively deal with the incident. The Police are heavily criticised by the media and the public when dealing with critical incidents and past cases has identified police failings. However, the Police Service has implemented new ways of working by adopting the national decision-making model, the code of ethics and the JESIP approach to ensure the best emergency response when dealing with such incidents.  
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Essay three:
This essay will define Covert Human Intelligence Sources (CHIS) and evaluate the use of CHIS during the investigations of serious and organised crime. 
[bookmark: _Hlk151900006]HMICFRS (2023, a) defines Covert Human Intelligence Sources (CHIS) as “a person who covertly provides intelligence to assist investigations”. A person is considered a CHIS when they establish or maintain a relationship with another person for the covert purpose of gaining information and intelligence (Gov, 2000). The Regulation of Investigatory Powers Act 2000, also known as RIPA, authorises and governs the use of CHIS, the interception of communications, surveillance, disclosure of data and the ability to obtain password protected data (Gov, 2000). This information and intelligence is then fed back to the organisation for the purpose of preventing and disrupting criminal activity. According to College of Policing (2023, a) issues were raised regarding the protection of human rights and it was argued that covert investigations were breaching certain human rights, such as the right to a private life. However, the RIPA Act allows such interference when the circumstances are necessary, proportionate and legitimate. Situations which would be considered necessary may be the protection of public health and safety and to prevent crime and disorder. This implies that covert investigations that does not meet the necessity criteria would then be in breach of human rights. Bryant and Bryant (2021) explains that the term covert means that the individual or group does not know that the CHIS is working for the Police, therefore they are unaware that the CHIS is informing the Police of their activity. Tudor (2021) supports this and states that a CHIS can be a Police officer, an individual within public authority or a member of the public that has been recruited by public authority. Tudor (2021) also states that the use of CHIS is a “key tactic” in order to investigate serious and organised crime and to protect National security. Home Office (2019) defines serious and organised crime as “individuals planning, co-ordinating and committing serious offences, whether individually, in groups and/or as part of transnational networks”. Examples of such crime could include, human trafficking, modern slavery, child sexual exploitation and the selling of illegal firearms and drugs. 
Covert Human Intelligence Sources Criminal Conduct Act 2021 amended the RIPA 2000 Act whereby they introduced the authorisation for CHIS to participate in criminal activity when necessary and proportionate (Gov, 2021, a). The Act states that the participation of criminal activity is necessary if the circumstances meets the requirements. The requirements include the interests of National security, the economic well-being of the United Kingdom and the prevention or detection of crime or disorder. Despite this, the authorisation of such activity should take into account whether the job and result could be achieved without authorising the CHIS to participate in crime. Furthermore, there is a limitation of the type of criminal offences that can be committed by CHIS. Tudor (2021) supports this and states that serious offences, such as murder, rape and torture would not be authorised. This implies that there is a potential risk for the CHIS to be charged with criminal offences. Harfield and Harfield (2023) supports this and states that the CHIS will be liable for the criminal activity committed if they go beyond what has been authorised. This suggests that the CHIS is not protected if authorisation has not been sought, however some may argue that the CHIS may be under pressure to commit such crime to gain loyalty and protect their cover. Similarly, Jones (2022) states that the longer the officer is undercover, the more risk there is of them becoming like the individuals they are associating with and thus losing themselves within the process. According to Schreiber (2013), this behaviour shares a correlation with the Duck Theory, whereby an individual is told to act, dress and talk like a duck and deal with other ducks which eventually results in that individual becoming a duck. This suggests that an undercover officer will learn how to be a criminal which then poses a risk of them becoming a criminal and facing the struggle of not being able to escape. Schreiber (2013) also states that if the officer is able to escape they are then told to stop acting like a duck and become a Police Officer again. This suggests that an officer leaving the criminal world and going back into law enforcement is a difficult transition and may come with psychological implications. 
In terms of CHIS success rates, Home Office (2021) states that between 2017 and 2019, CHIS operations prevented millions of tax loss for the economy. In 2018, CHIS operations disrupted over 30 occasions of threats to life, they arrested numerous criminals who were involved with serious and organised crime, they seized over 3000kg of class A drugs, safeguarded over 200 people and took almost 60 firearms off the streets (Home Office, 2021). Also, between 2018 and 2019, CHIS operations within the Metropolitan Police led to 3500 arrests, seizure of 100 firearms and 400 weapons and the seizure of over 400kg of class A drugs (Home Office, 2021). There are many sanitised real life examples of CHIS operations regarding serious and organised crime. One example from 2018, includes a male sexually communicating and sending explicit images to an undercover individual pretending to be a fifteen year old boy. This male within this case was charged with multiple sexual offences involving a child under the age of sixteen. Due to CHIS operations being covert, the examples online are sanitised to prevent disclosures of officer identity and operations. Despite this, undercover operations on a smaller scale can also have a positive impact. For example, West Yorkshire Police (2023) conducted an undercover operation whereby officers were patrolling supermarkets in plain clothes. The operation was in place to target wanted persons, knife related crime, robbery and theft. As a result of this, a wanted male was arrested for a supermarket robbery and knife crime decreased within the area. 
To conclude this essay, CHIS operations are in place to safeguard the public and the UK economy from crime and disorder. Implications such as Human Rights can cause issues for such covert investigations, however the RIPA Act allows legitimate circumstances for breaching such rights. CHIS officers can obtain authorisation for committing criminal acts; however, circumstances must be necessary and proportionate. Although CHIS officers face challenges that are psychological and the operations can pose a risk of losing themselves, the success rates of CHIS show that they are effective in keeping the public and the UK safe. 
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Essay four: 
This essay will define serious and organised crime and public protection. This essay will discuss the potential links between serious and organised crime and public protection issues. This essay will also consider bias that may have an impact upon such investigations.
Serious and organised crime is defined as “individuals planning, co-ordinating and committing serious offences, whether individually, in groups and/or as part of transnational networks” (Home Office, 2019). In terms of serious crime, this includes crime that uses violence to achieve financial gain or a common purpose (Roberts, Sharrock, and Turley, 2020). According to National Crime Agency (2023) the main types of serious offences include child sexual exploitation, slavery, human trafficking, cybercrime, money laundering and illegal drugs and firearms. Between 2021 and 2022 there was a minimum of 59,000 known individuals that participated in serious and organised crime within the UK (National Crime Agency, 2023). Although this statistic is high, this only includes the crime that is known, therefore there is a possibility that most serious crime is hidden. National Crime Agency (2023) estimated between 680,000 and 830,000 adult offenders participated in the sexual abuse of children between 2021 and 2022. They also estimated that 6,000 adults participated in human trafficking and slavery. This suggests that most serious crime is hidden, and the estimate implies that the public are at great risk of experiencing such crime. Moreover, public protection is crucial to prevent and protect the public from serious crime. Gov (2016) states that public protection involves protecting the public from violent crime and protecting previous victims of crime. HM Government (2015) states there are four categories, namely “criminality, ability, networks and identity”, that places individuals at risk of being targeted for serious and organised crime. Individuals within the criminality category tend to have a criminal history or an involvement with gangs. Individuals within the ability category tend to have specialist skills or professional access. This can involve those within certain professions, such as the Police, which can cause them to become corrupt to facilitate such crime. Individuals involved within the networks category tend to have connections through family, friends or associates that are part of a serious and organised crime group. Lastly, individuals within the identity group tend to have issues with their identity. For example, poverty issues, lacking a sense of belonging, lifestyle changes such as unemployment or a relationship break down. Taking this into consideration, it could be argued that any individual could fall within one of these categories at any stage of their life, therefore placing them at risk of becoming a target to serious crime. Despite this, NSPCC (no date) states that children and young people are more at risk because they are less suspicious, and they will receive a lighter sentencing compared to adults if they are caught. Home Office (2022, a) supports this and states the most common characteristics of exploited children are those who are regularly going missing, appearing with new possessions, and showing signs of drug/alcohol use and/or supply. NSPCC (no date) states that the dangers in child exploitation can include blackmail and violence and in worst case situations can result in serious injury and death. This implies that once children are recruited, they may be subject to a life of crime and may never find a way out. 
Bias is defined as “any tendency which prevents unprejudiced consideration of a question” (Pannucci and Wilkins, 2011). In terms of a biased investigation, this implies that investigators can make unfair decisions which could lead to unjust outcomes. Findley and Scott (2006) support this and states that investigators tend to have confirmation bias whereby they use tunnel vision to convict suspects. This suggest that investigators may focus upon a suspect, select evidence to build a case to convict that suspect, and ignore other evidence that proves innocence. This implies that tunnel vision can affect investigations whereby suspects could be wrongfully convicted. College of Policing (2023, b) states that individuals can develop an unconscious bias when making quick decisions which may place certain members of the community at a disadvantage. Weisburd et al (2021) provides an example of this whereby they state that police officers may decide to stop and search black males over white males. This could result in the community perceiving the officers’ actions as racist and may discourage their trust within the Police. Similarly, Stark (2021) states that investigators may treat individuals differently due to biased factors, namely “race, colour, age, sex, gender, nationality, disability, and religion”. An example of this includes the Stephen Lawrence case whereby the Police Service was labelled institutionally racist (Ellison, 2014). Meade and Nickollas (2023) states that Stephen was an eighteen-year-old black male who was stabbed to death by a group of white males due to the colour of his skin. The Macpherson (1999) report revealed that there were several failings in the investigation of Stephen’s murder and failings in the way Stephen’s family was treated. The report stated that five suspects were identified, however the Police failed to arrest the suspects and conduct searches of their addresses. The report also stated that the Police were insensitive towards Stephen’s family and failed to provide them with updates on the case and support. The report revealed the possibility of corruption within the Police Service; however, this could not be proven. Due to the investigation failures the case was weakened, and prosecution failed which resulted in no justice for Stephen’s murder. 
To conclude this essay, serious and organised crime places the public at risk. Children and young people as well as individuals with certain impact factors can become targets to serious and organised crime. When the individual is part of such crime, they may face threats and violence to prevent them from escaping. This essay has discussed the possibility that any individual can become a target for such crime. This essay has also outlined the potential bias that can occur within investigations for such crimes whereby confirmation bias and unconscious bias can have a negative impact upon a case. 
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Essay five:
This essay will outline the crime prevention theories and strategies to deal with domestic violence and evaluate their effectiveness. 
The Domestic Abuse Act 2021 states the behaviour of a person towards another is considered abusive if they are personally connected, over the age of sixteen and the behaviour is abusive (Gov, 2021, b). Behaviour is considered abusive if it consists of physical, emotional, psychological, sexual, violent, economical abuse or threatening, controlling or coercive behaviour. The Act defines the term personally connected as individuals who are or who have been within an intimate personal relationship or partnership, and it also includes relatives (Gov, 2021, b). It is important to note that the behaviour can be a one-off incident or a course of conduct. Office for National Statistics (2023) states that 2.1 million people aged 16 or over experienced domestic abuse in the year ending March 2023 within the UK. This consisted of 1.4 million women and 751,000 men. Despite the statistic being relatively high, this does not represent the number of times each victim has experienced domestic abuse. Women’s Aid (no date) supports this and states that women are more likely to experience repeat victimisation of domestic abuse compared to men. Correspondingly, Walby and Towers (2017) states that domestic violence is a gendered crime and women are more likely to suffer repeat victimisation from the same perpetrator. This highlights the question, what theories and strategies are in place to prevent and stop this re-occurrence?
Cohen and Felson (1979) developed the Routine Activity Theory (RAT) which states that three elements are required for a crime to occur, namely suitable target, motivated offender, and absence of capable guardian. Likewise, Mannon (1997) states that RAT can be applied to domestic incidents due to the victim experiencing a routine of domestic violence. Mannon (1997) argues that victims tend to avoid repeat victimisation by adopting their own methods of control which results in the cycle of repeat victimisation being broken. An example of this could involve the victim threatening to contact the Police or to disclose information to friends and family. Moreover, this change in routine may prevent repeat victimisation. The Social Learning Theory developed by Bandura (1971) states that individuals learn through observation and influencing factors such as motivation, emotions, and attitudes. The theory states that people learn by observing the outcome of people’s actions and behaviours. Similarly, Archer and Flexon (2021) states that children who are exposed to violence are more likely to become violent within adolescence because they have learned this behaviour from their relatives. For example, children who have witnessed their parents argue and fight may be more likely to act the same way with their future partners. Moreover, if they then have children and display the same violence in front of them, the cycle continues. Despite this, Molavi et al (2018) states that social learning theory also considers reward and punishment for actions and behaviour. They state that when people are rewarded for their actions and punishment is avoided, the behaviour is likely to be repeated. However, if people are punished for their behaviour and no rewards are gained, this behaviour is less likely to be repeated. This implies that if perpetrators are being punished for committing domestic violence this may break the cycle to prevent others from displaying the same behaviour. Punishment could include criminally through the criminal justice system or punishment could be personal whereby the victim leaves the relationship. In terms of domestic abuse strategies, Multi Agency Risk Assessment Conference (MARAC) is a multi-agency approach that supports victims, children, and perpetrators of domestic abuse. HMICFRS (2023, b) explains that MARAC is a meeting consisting of representatives, such as the Police, Probation, Social Services, Health, Housing, etc. The meeting discusses domestic abuse cases and co-ordinates an action plan to safeguard those involved. College of Policing (2018, c) supports this and states that a multi-agency approach ensures early risk identification which can prevent an escalation of domestic abuse and in some cases prevent them from occurring in the first place. Home Office (2011) states that any frontline agency can refer the victims to MARAC, however they state that the Police Service submits the most referrals to MARAC with 93%. Safe Lives (2014) states that up to 60% of domestic abuse victims report no further violence following MARAC intervention. This suggests that MARAC is effective in preventing repeat victimisation in domestic abuse cases. However, some may argue that there is still 40% of victims that are experiencing repeat victimisation of domestic violence post MARAC intervention. Home Office (2011) supports this and states that a lack of victim engagement can affect the positive outcome and if multi agencies are not providing up to date relevant information this can delay MARAC strategies. Another strategy is Claire’s Law which is a domestic violence disclosure scheme. Home Office (2022, b) explains that Claire’s Law allows victims or potential victims to request domestic disclosure about their partner or ex partner’s previous violent offending. Claire’s Law (2014) states that the strategy became law after a female named Claire was not aware of her ex-boyfriend’s violent history which resulted in him murdering her. This suggest that prior to Claire’s Law perpetrators were able to conceal their violent behaviour which meant their current partners would be unaware of their violent history, thus placing them at potential risk of domestic abuse. Home Office (2022, b) confirms that 8,591 right to know applications were applied for in England and Wales with 52% of applications resulting in disclosure. There was also 11,556 right to ask applications which were applied for and 37% resulted in disclosure. Claire’s Law (2014) states that right to ask applications can be applied for by individuals or on the individual’s behalf to establish whether their partner or ex-partner has a violent history. The right to know applications can be made when the Police identify the individual’s partner or ex-partner has a violent history, they may share that information with the individual because they may be at risk. The results indicate that the public are using Claire’s Law, and some applications are resulting in disclosure which may prevent domestic abuse taking place or escalating. Despite this, there does appear to be a lot of applications that are not receiving disclosure; however, this may be because there is no history to disclose.
To conclude this essay, domestic abuse is a challenging topic whereby victims can experience violence in numerous ways and many victims experience repeat victimisation. There are preventative theories and strategies to prevent domestic violence and there is existing evidence to show their effectiveness. 
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