


Quick facts: What are ambulance services? 
Ambulance services provide emergency medical care and transport for ill and injured people. Their main goal is to make sure that every patient gets the best and most suitable help as quickly as possible. In 2017 the NHS brought the new standards to ensure that the right type of response is sent to each emergency.
Ambulance services work closely with hospitals, GP, Police, Fire services and mental health teams to provide coordinated care. Modern technology such as communication systems and medical equipment helps crews respond quickly and safely to emergencies.
(NHS England, 2024)
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AMBULANCE SERVICES (999)


How this service works now

The process begins when someone calls 999. Call handlers in the ambulance control room staff ask questions to the patient’s condition and location.
They use a special system to decide how serious the situation is and how quickly help is needed. Calls are put in different categories, some are life-threatening and need an answer within minutes, while others can wait a little longer.
Depending on what is needed, they might send a full ambulance, a fast-responding car that can get through traffic quickly, or sometimes they give advice over the phone,
When the ambulance crew arrive, they check the patient and give treatment straight away. A big part of the service is being able to help people at the scene or in their own home, so they don’t always have to go hospital.

(North East Ambulance Service,2026)


Providing urgent medical care and transport when it is needed the most, working 24/7 to keep communities safe and healthy!

· They respond to millions of calls every year across the UK.
· Average response times vary depending on the urgency of the incident.
· [image: Doctor male with solid fill]Modern ambulances act as mobile treatment units, not just transporting vehicles.
· GPS technology helps crews reach patients quickly.
[image: ](GOV.UK, n.d)
            Ambulance crews are trained to treat people at home, so you might not always need to go to the hospital!                             


          
[image: Office worker female with solid fill][image: Ambulance outline] Working 24 hours a day 7 days a week to keep communities safe.

[image: 37 Historical Photos That Show Early Ambulances Over 100 Years Ago ...]                                                                                                                                                                                                                                                              (Historical; photo.N.D.)Brief History
Ambulance services began hundreds of years ago to help wounded soldiers on battlefields. In the late 1700s, a French surgeon named Dominique-Jean Larrey created the ‘flying ambulance’ special horse-drawn wagons designed to reach people quickly.
In the 19th century, services started for ordinary people in towns and cities. They used carriages and trains.
At the start of the 20th century, motor cars replaced horses. Over time, the services changed from moving patients to giving medical treatment at the scene, leading to the trained paramedics we have today.
(Frontiers in Disaster and Emergency medicine, 2024).

Who they work with
· Police and fire services to keep everyone safe.
· Doctors and Nurses- inside hospitals to hand over care
· Mental health teams to support people who need emotional help.
(Association of Ambulance chiefs, 2024)
Challenges faced by the service
· High demand: the service receives millions of calls each year which means crews are often very busy and under pressure to reach everyone quickly.
· Lack of resources: sometimes there might not be enough ambulances, vehicles or equipment available when they are needed most.
(Association of Ambulance chiefs, 2024)



                                                             Did you know?
· They are available 24 hours a day, 7 days a week, every single day of the year.
· Staff go through intense training to deal with all kinds of emergencies.
· Paramedics can give life-saving treatment before patients reach hospital.
· Some ambulance staff specialise in mental health emergencies.

Delivering excellence in Emergency care!                                                               

Overall, ambulance services are an important part of healthcare, providing emergency care and supporting patients when they need it most. Despite ongoing challenges, they continue to play an important role in saving lives and improving patient outcomes.


                                                                                                                                              


                                                                                                       
                                                
                                                                                                                                                                                                                                         
Community Mental Health Services: Development, Current Practice and Importance

Introduction
Community mental health services are there to support individuals experiencing difficulties with their mental health. They help people to live as independently as possible in their own homes and local areas. These services provide interventions, guidance and practical help for conditions like depression, anxiety and schizophrenia. Over the years, delivery of care has evolved significantly. This essay will look at where these services came from, how they work now, and why they are so important for people's lives and well-being.

Origins and Historical Development

Historically, people with mental health conditions were usually cared for in large psychiatric hospitals or asylums. However, concerns arose regarding the conditions within these facilities and the limited availability of appropriate treatment. Many of these hospitals became overcrowded and failed to meet the complex needs of individuals effectively.

Over time, things changed and there was a move towards providing support in the community instead. (Nelson, Kloos and Ornelas, 2014) explain that this change was important because it recognised that where people live, their relationships and their community play a big part in helping them get better. This approach helps people feel part of society again rather than being kept apart from everyone else.

Legislations such as Mental Health Act 1983 also helped to shape modern services by setting out standards for care and making sure patient’s rights are protected. Nowadays, the main focus is on helping people recover, being independent and making sure they are included in society. This is still the main law we follow today, although a new Mental Health Act 2025 has been passed into law and is being implemented. Nowadays, the main aim is to support people to live their lives in the way they choose, with freedom and respect.

How Services Function Today

Today, community mental health teams operate in various settings such as health centres clinics and people's own homes. The main aim is to give care that fits what each person needs. They do things like assessing people's needs, managing medication, offer talking therapies and help with practical things like housing or finding work.

For example, Community Mental Health Teams (CMHTs) are made up of diverse professionals like doctors, nurses and social workers who all work together. There are also specialist teams such as Crisis Teams, which help people quickly if they become unwell, and Early Intervention teams which support younger people who might be experiencing mental health issues for the first time.

Services need to be able to help people quickly if there is an emergency or a crisis. They work together with GPs and other organisations to make sure the support is joined up properly. This means people can get the help they need close to home without having to go into hospital unless it is really necessary for their safety or the safety of others.

Significance for Quality of Life

These services are really important when it comes to making people's lives better. By supporting people in their own communities, it helps them stay connected with family and friends and remain independent. This makes people feel more valued and less lonely, which is a big part of recovery.

According to the (World Health Organization, 2021), community care helps people feel respected and gives them hope for the future. It allows people to take control of their own health and well-being, which leads to better outcomes overall. It shows that when people feel supported, they are able to live a good life and feel part of their community.

Conclusion

To sum up, community mental health services have developed significantly over time. They have moved from large hospitals to local support, focusing on independence and recovery. With different teams and types of help available, these services play a vital role in helping people live well and feel included in society.
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