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Workbook Guidance 
 
Please read these notes carefully; they provide essential information. 
 
What is the workbook for? 
 
The purpose of this workbook is to enable learners to demonstrate and provide 
evidence of how they meet the learning outcomes set by the College of Policing, for 
the BSc programme. Essentially, you are being asked to outline your experiential 
learning based upon your theoretical understanding in a range of operational 
situations. 
 
This workbook covers the two components from your module descriptor 4001D, 
Policing in the Workplace 1.  
 
There are two identified learning outcomes: 
 

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% 
to the overall mark – ‘developing your policing practice and reflecting on your 
learning experience’. 
  
It is a portfolio focusing on the first 5 elements listed below, covered by 
Task 1, Task 2 and Task 3.  
The nature of the your police work will no doubt have exposed you to  
elements 6 to 10 so don’t be afraid to touch on these in component 1. 
 

2. Second learning outcome relates to component 2; is 2400 words, contributing 
40% of the overall mark – ‘demonstrate knowledge and understanding of a 
particular subject related to your professional practice and assess the actual 
and/or potential impact of applying what you have learned’. 
 
This assignment covers Task 4; whilst this focusses predominantly on 
elements 6 to 10, again the nature of your police work will undoubtedly 
see some overlap and there may well be some duplication of the first 5 
elements.  

 
Areas of Professional Practice covered by both components (also known as 
elements) : 
 

1. Wellbeing and Resilience 
2. Vulnerability and risk 

3. Understanding the police constable role 

4. Communication skills 

5. Conducting investigations (Interviewing suspects) 

6. Decision making and discretion 

7. Public protection 

8. Problem solving 

9. Evidence-based policing 

10. Policing communities 
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You may wish to use the same incidents as you’ve outlined in the Occupational 
Competence Portfolio.  
  
How should the workbook be presented? 

  
Blank electronic copies can be found on Moodle of this workbook. You must submit 
this document electronically therefore it is important that you save your work regularly 
and upload the final typed version through Turnitin on Moodle.  
  
Word count policy can be found in chapter 7 of the Academic Quality under section 
7.7 (this applies to presenting work above and under the specified word count).   
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-
office/aqh-chapters/chapters---
en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-
2019.pdf)  
  
Reflective practice is a core aspect for your workbooks and although there is a variety 
of useful resources on Moodle, there is one particular book, that is specifically based 
on reflective practice in policing, here is a link to one chapter from Selina Copley’s 
Reflective Practice for Policing Students:  
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective
%20Practice%20for%20Policing%20Students%20-
%20Selina%20Copley%20Chapter5.pdf 
  
How is the workbook assessed? 

  
Advice and support about the completion of this workbook will be provided by 
university staff as part of your initial training day.  Your tutor constable and in-force 
training staff will not be involved in assessing or marking your workbook after it has 
been submitted.  
  
Dates of workbook submission will be made available during the initial training day 
and posted on Moodle. 
  
Once submitted your workbook will be assessed and marked independently. 
 
 
 
  

https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf


4 
 

Confidentiality 
 
It is important that no individual can be identified either directly or indirectly from the 
information in the workbook. Therefore, you must: 
 

 adhere to guidance in the Student Handbook about unfair practice and 

plagiarism; 

 not identify individuals including witnesses, victims or offenders by name; 

 not write information that enables any individual to be identified indirectly 

through the description you provide. This includes references to names, 

colleagues, places (including hospitals, schools, town, villages, streets) specific 

incidents which were high profile and could be identified due to past publicity, 

other professionals or any other personal information including medical or other 

conditions; 

 take personal responsibility for adhering to confidentiality rules.  

 not include any dates of any incidents or anything that specifically identifies an 

actual incident. 

 
NOTE 
 
Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on 
this is in the Student Handbook.  

 
Remember that the workbook is YOUR responsibility you must not rely on the 
assessor or anyone else to pick up any confidentiality breaches as this is your 
work and you must accept full responsibility for confidentiality. Meeting all the 
confidentiality requirements is very important.  

 
 
Dyslexia and other special circumstances 
 
If you have any condition that you feel may affect your ability to deal with any part of 
the programme, please see the Student Handbook for further guidance. The University 
has a Student Services Unit that may be able to help but it is the learner’s individual 
responsibility to contact them.  
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Guidance:  
 

 Your workbook must contain the items specified in the table below (clearly 
identified and in the order given); 

 You should use this particular document to insert your text / answer within each 
section of this workbook; 

 
Contents  
 
Workbook  Area of Professional Practice  

 
Word 
count 

Component 1 60%  

 
Task 1  
 

 
Wellbeing and Resilience 
 

 
750 

 
Task 2  

 
Vulnerability and risk, understanding the police 
constable role, communication skills, decision 
making and discretion, public protection. 
 

 
 
1250 

 
Task 3 

 
Conducting investigations (Interviewing 
suspects), communication skills, decision 
making and discretion. 
 

 
 
1250 

Component 2 40% 

 
 
Task 4  
 

 

Problem solving, evidence-based policing, 

understanding the police constable role, policing 

communities and decision making and 

discretion. 

 

 
 
1750 

Task 5 Confirmation of the completion of your 
Occupational Competency Portfolio (OCP) 
 

1000 

 Total 6000 

 Bibliography  

 Confirmation of Confidentiality and Plagiarism  
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Task 1 (Component 1) 

 
 
Relevant areas of the National Policing Curriculum:  
Wellbeing and Resilience 
 
Guidance:   
 

Focussing on your tutorship, reflect on the coping strategies you have applied to 
develop resilience and minimise stress when adapting to your role as a constable 
within the workplace (e.g. nature of the work, organisational culture, shift pattern, 
pressures of work and joining a new team). 
 
750 words (+/- 10%: include your actual word count at the end of each section) 

 

 
ANSWER: 
Within this essay I will reflect upon my time during my tutorship and detail strategies that I have used 

to minimise stress and adapt to the role of a police constable. I have had to adjust to the new shift 

pattern which has been a big change for me, as well as having to integrate into a new team. I will use 

Bortons reflective model as a focal point for my reflection (Borton, 1969).  

 

One of the biggest changes I have found personally is the shift pattern. Previously I have not worked 

shifts and adjusting to the night shifts is something I have struggled with, especially getting enough 

sleep between shifts, as the average adult needs around eight hours of sleep a night (NHS, 2018). 

Insufficient sleep can have a number of negative effects such as reduced alertness and daytime 

sleepiness, thus leading to occupational errors (Perry, Patil and Presley-Cantrell, 2013). So it is vital 

that I have sufficient sleep in my role in order to prevent occupational errors occurring.  I have 

adopted little techniques to help with my sleep pattern. One technique being that I prepare what I 

need for the next day the night before, to maximise the time I can sleep for. By doing this it means I 

have less to do before work and puts me at ease knowing that I have prepared this the night before. 

Also I have ensured that I have a suitable sleeping environment at home, I have invested in blackout 

curtains to help with sleeping after sunrise to make sure there is no light. I also make sure that I do 

not use technology or watch TV before I go to sleep, as the NHS found the brightness from these 

devices have a negative effect on sleep (NHS, 2019).  

 

As a constable there are many stresses that come with the job, MIND conducted a survey and found 

that seventy nine percent of officers said that they had experienced feelings of stress and anxiety 

within the last twelve months (MIND, 2019). I feel that it is important to minimise stress in my own life 

and to avoid any unnecessary stress. Naturally I am a punctual person and when I first began my 

tutorship I was worried about arriving on time. An article on the BBC website found that commuting 

can exacerbate stress as commuters have an inability to control their situation such as traffic (BBC, 

2004).  
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I get quite anxious when traveling to an area I do not know. So before my first shift I did a trial run 

seeing how long it would take me to commute and to also allow myself to familiarise myself with the 

route I would be taking. Then once I knew how long this commute would take me I would allow 

adequate time before each shift taking into consideration the time of day and traffic flow, so that I 

would always arrive on time. As I progressed through my tutorship the venue in which we were based 

changed so I applied what I did previously, and felt much more relaxed traveling to work, as I did not 

have to worry about getting lost or being late.  

 

Another change has been the nature of work and having to adapt to this, and also joining a new team. 

There is such a variety in the work in which I deal with each day, for me reflecting on each incident 

and identifying areas for improvement helps me to deal with difficult situation’s should they arise 

again. From my own personal experiences, I know that confidence is a big factor for me, if I repeat 

something and do it well I believe in myself a lot more. I understand that having self-belief is massive 

in developing resilience as I feel that I can take on and deal with difficult situations I may face. This 

self-belief which I hold, helps to keep me motivated and keep going when things get tough.  

I find it beneficial to create working relationships with people on my shift, as it is then easier for me to 

ask for support and guidance. 

Shortly I will be moving on to a new team, I will apply what I have learned from this experience in 

order to integrate myself into my new team. Also the other techniques that I have mentioned I will 

continue to implement these into my life in order to help overcome the stresses of the job and to deal 

with difficult situations.  

 

Word count: 748 
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Task 2 (Component 1) 
 

 
 
Relevant areas of the National Policing Curriculum:  
Vulnerability and risk, understanding the police constable role, 
communication skills, decision making and discretion, public protection. 
 
You must choose a policing incident in which you played a role with an 
offender/service user/victim and reflect on what happened.  
 
 

 
Give a brief description of the incident including social and legislative contexts 
and any relevant cultural, ethnicity and language issues.  
 
Review the fundamental elements of effective communication used (verbal, non-
verbal, active listening skills, open and closed questions, building rapport and 
negotiation skills). 
 
Explain your considerations in relation to vulnerability and your responsibilities 
for safeguarding individuals involved. Outline the police role in managing these 
factors to reduce risk. (Consider the personal vulnerabilities of the individuals 
involved, including situational/environmental factors that can result in risk or 
harm).  
 
Your reflection must illustrate your understanding and application of core 
principles of ethics, equality, diversity and human rights, as well as any relevant 
Code of Practice considerations, culturally sensitive practice and language 
preference. 
 
1250 words (+/- 10%: include your actual word count at the end of each section) 

 
 

 
ANSWER: 

For this task, I will be using Gibbs' reflective model to assist in my reflection to detail an incident 

where I dealt with a missing person. As I am still new to the role of police constable I have not 

completed the procedure before this incident (College of policing, 2016). 

The incident occurred one evening whilst on patrol, a call was received of a missing child, the child is 

known to police as staff working at the facility in which she lives are duty-bound to report her missing. 

Whilst traveling to the address warning markers were passed over the air, control stated that she had 

markers for self-harm, mental health, and suicide. 

We attended the home address of the missing child and I spoke with a female at the address who 

was one of the carers, after establishing a few details, she received a call from a friend of the missing 

female who stated that she was in town but unable to walk home due to being intoxicated. We 

pinpointed the location of the female and made our way there and the carers were also present. We 
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located the female and it was clear to me that she was heavily intoxicated. I informed the control room 

that she had now been found. Due to her intoxicated state I decided to contact the ambulance 

service, I was informed of the high demand that evening and passed this information on to her carers. 

They spoke with their manager and thought that it would best for them to convey her to a nearby 

hospital. I then carried out the necessary procedure now the female had been found. 

At the time I was feeling a bit nervous as I had not gone through the missing person process before, 

and also I did not know what might transpire as a result of this call, as on route I checked the female 

on police systems and noted on the way that she had markers for self-harm and mental health. So on 

the way, I spoke to my tutor to seek clarity about the process. This then put me at ease and once we 

arrived I felt a lot more confident. 

As explained we were soon able to locate the girl, and it was clear that she was under the influence of 

alcohol. Due to her intoxicated state, my attention was then focused on getting her medical attention 

as I was concerned for her safety as she was incoherent and could not stand by herself. As explained 

she was then conveyed to a nearby hospital. Now looking back at this incident, I am pleased that we 

were firstly able to locate the female, and that I was able to think quickly and act proportionately in 

getting this female the medical attention she needed. 

I think personally that I handled the situation well, it was my first time dealing with a missing person. 

Initially, my first reaction was to establish some details and then locate the female. 

Upon locating the female my attention turned to ensuring that she was safe and well, seeing her 

heavily intoxicated caused concern for her safety. As I am still new to the role when dealing with any 

incident for the first time, the experience gained from the incident is fundamental in my development. 

Although during my initial training I had gone through the process of what to do if a person is reported 

missing in a classroom, I know that I learn much more from doing something myself, as I lean towards 

the kinaesthetic learner style (Brighton College, 2021).  

A factor that made the situation more challenging was that the female was heavily intoxicated. The 

female was unable to talk and this posed a barrier to establishing the details of what had happened. 

In this case the female wasn’t just slurring her speech, she wasn’t able to formulate a sentence she 

was only able to grunt (Healthline, 2018).  But fortunately, a friend of the female was present and I 

was able to establish what had happened and took down his details. From the information, I had 

gathered, they had arranged to meet up and drink alcohol in the local town. The female's intoxicated 

state not only posed a barrier for communication but also another issue as she was unable to stand, 

with the help of my colleague we assisted the female onto her feet. Whilst explaining what we wanted 

her to do and where she would be going. 

Although she was unable to talk, I found that when explaining what we intended to do she understood 

this, which made it much easier to get her into the car. The carers of the female were very helpful in 

this situation as they conveyed the female to the hospital and whilst we were assessing the female 

they were feeding back information to their line manager. 

 

When analysing the situation it is now clear to me that having the help of my colleagues and working 

as a team played a big role in getting this female the medical attention she required. By having their 
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support we were able to move the female off the pavement and into a car. As mentioned the female 

was unable to stand, so my colleague and I were able to take some of her weight and support her 

onto her feet. I then explained to her what we wanted to do, I used simple sentences due to her 

intoxication and she followed my instructions and we were able to get her into the car so she could be 

conveyed to the hospital. I had not completed this process before and matters were made worse due 

to the female being intoxicated and being unable to communicate with me. It was clear that the female 

would not be able to provide me with any information, as when I first arrived at the scene I asked her 

a few questions to see if she was alright but she was only able to respond by grunting. I was able to 

speak to her friend however and establish some facts of what had happened before our arrival. 

To conclude I believe that I dealt with this situation particularly well and applied some basic first aid. 

Next time I would not change much as I feel I performed well on this occasion. I plan to develop skills 

by gaining more experience by repeating this process and I will then review my work to familiarise 

myself with what needs to be included within it. 

 

The main learning point I can take from this situation would be how to complete the missing person 

process. As this was my first time going through the process. I think this could have been more 

beneficial for my learning if we had completed the entirety of the procedure. 

As the female is known to the police and is a regular missing person I did not have to complete this 

process from scratch. For next time I have identified that I need to familiarise myself with what needs 

to be included within the missing person forms and PPN. 

I can ensure that I improve by looking at the areas in which I have not performed as well as I should 

have, and speak to my tutor about these and seek feedback. I know that as I continue to go through 

my tutorship I will complete more PPN’s and feel more confident in completing these. I can also look 

at other examples of how to structure it and review the occurrence on NICHE. 

So for me being shown the process and filling in the forms myself has benefited me massively. I now 

feel much more prepared for dealing with a missing person in the future. 

Another positive from this situation which ties into meeting my needs as a learner, was that although it 

was at a basic level I was able to apply some of my first aid knowledge and put a live subject in the 

recovery position. Once we had located the female I assessed the situation and due to her having 

already vomited, I thought that the best course of action would be to lie her on her side so the risk of 

choking was minimised. 

 

Word count: 1374  
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Task 3 (Component 1) 
 

 
 
Relevant areas of the National Policing Curriculum:  
Conducting investigations (Interviewing suspects), communication skills, 
decision making and discretion,  
 
You must choose a suspect interview that you have been involved and reflect on 
what happened.  
 

 
Give a brief description of a relevant incident including social and legislative 
contexts and any relevant cultural, ethnicity and language issues.  
 
Outline your considerations when planning and preparing an interview (e.g. 
gathering evidence, suspect vulnerability and legislation). Explain and reflect on 
your responsibilities when conducting the interview in accordance with the 
PEACE interview process. Evaluate your performance in the interview and its 
effectiveness in the investigative process. 
 
Illustrate how policing values were engaged, as well as any other considerations 
including culturally sensitive practice and language preference. 
 
 
1250 words (+/- 10%: include your actual word count at the end of each section) 
 

 

 
ANSWER: 
For this task, I will use Gibbs’ reflective model to aid my reflection of a hand over which I dealt with 

(Salford University, 2019). I assisted a colleague who had arrested a male earlier in the day on 

suspicion of common assault and possession of a bladed article (Criminal Justice Act, 1988). An 

allegation was made that two males had assaulted a male at a skate park, punching and kicking him. 

The alleged victim was able to run to safety, in doing so one of the suspects had brandished a knife 

and smiled at the victim. So I arrived at the custody unit and prepared myself by reading over the 

victim and officer statements. Unfortunately, this was the only evidence available. I then composed a 

thorough interview plan. I then interviewed the subject. I will now go on to speak in more detail about 

how this suspect interview went. 

As I had completed several interviews before this one, at the time I was feeling quite confident as I 

was now building on the experience I had. Previously, I had dealt with a very challenging subject in 

my first interview, but I think this has better prepared me for future interviews. I am also intrigued by 

the interview process and after a few interviews, I now enjoy them. Before the interview, I was 

thinking about the questions I was going to put to the suspect and how I had structured my interview 

plan. I was also aware that the suspect had refused legal advice, so I wondered what answers he 

may give. On this occasion the suspect was quite irate when I first met him, he began complaining 

about the time he had been waiting. 
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Overall I am very pleased with how this particular suspect interview went, using the PEACE model. 

My preparation allowed me to cover all of the necessary topic areas but also I adapted well when 

listening to the account of the suspect to ask more probing questions to seek clarification. After 

speaking to the custody sergeant I got the suspect out of his cell, straightaway the suspect 

complained about how long he had been in his cell and stated he just wanted to go home. I explained 

that I had just come in and taken over from the shift earlier in the day and tried to sympathise with 

him. I took this course of action in an attempt to build rapport.  It has been found that by building 

rapport with a person before interview can improve accuracy of information and decrease 

misinformation in their account. (Vallano and Compo, 2011, p.960.). To begin with, the suspect 

answered all the questions I put to him, but then towards the end, he began answering “no comment” 

and it is at this point I changed the pace of the interview speeding up unnecessarily. I know that 

maintaining a steady pace is vital for effective communication and ensuring that what I am saying is 

clear (Krause and Braida, 2002, p.2166.). 

For my interview I used the PEACE model (Metropolitan Police, 2009). Before beginning the interview 

I made a thorough interview plan. Within this plan, I set out all the questions I wanted to ask and 

covered all the points to prove for each offence, and other areas surrounding the offence in question. 

As it was a handover, I had no prior knowledge of the offence, so I read all of the information available 

to me at that time, such as victim and officer statements, as there were no further lines of enquiry. 

The next stage of the model is then to engage and explain, for this, I used an aid memoir within my 

interview plan to ensure that I was abiding by PACE requirements and explained the process to the 

suspect. I then began questioning the suspect by asking whether he was responsible for the offence, 

which he stated he wasn’t. From this initial question, I began asking questions to get his account of 

what had happened. He explained what had happened from his perspective and I created further 

questions as a result of his answers. On this occasion, I had a fellow officer present, I got them to 

summarise after each topic. Then moving onto the challenge stage I put exhibits of photographs of 

injuries to the suspect. He explained how these injuries came about. I probed further but at this point, 

the suspect stated that he had enough and began answering “no comment”.  I still covered all my 

remaining questions, but upon reflection, I am slightly annoyed with myself that this lead to me 

changing the pace of my interview, as I feel the suspect's behaviour dictated this. Increasing the pace 

of the interview lead to me making a slight error when phrasing my question, as I mixed up the 

suspect's and victims’ names, I know that this would not have happened if I wasn’t rushing. Once 

satisfied that I had asked everything I needed to, I terminated the interview. One area in which I have 

identified which I think did not go so well was the pace of the interview. I began speaking at a nice 

timely pace; however, the suspect started the interview by answering all questions put to him, but 

then as the interview progressed he began saying no comment to all other questions put to him. It 

was an error on my behalf because I began to then change the speed of the interview and perhaps 

then rushed it slightly. Then when asking one of my final questions I confused the victim and subject's 

name, I was then corrected by the suspect but this made me feel a little embarrassed and 

unprofessional. 
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Other persons present during the interview were my tutor and fellow student constable. My fellow 

student constable was able to assume the role of the second interviewer, which helped as it allowed 

me to speak freely and I did not have to focus so much on taking notes as I knew he was also taking 

notes of the interview. It was also beneficial that I was able to get him to summarise after each topic. 

I can take many positives from this experience. This interview experience has reiterated the 

importance of planning before an interview, as I believe I can attribute a large amount of my success 

to my carefully thought-out plan. Upon reflection, I would take the same approach when dealing with 

any interviews in the future but as I have highlighted I would ensure that next time I maintain a steady 

pace throughout the interview and leaving enough time between questions when the subject replies 

no comment. As well, I know that as I progress onto independent patrol I will be more constricted by 

time so I will need to work on my time management to complete my interview plans in a timely 

manner. But now I can adapt the plan which I have made and used on this occasion for use on all 

other offences I interview for. 

Taking on board the points I have raised above, I will not let suspects dictate the pace of the interview 

if they are agitated and impatient. I will go through my plan at the pace I feel reasonable to ensure 

that I do not make any errors when putting questions to the suspect. I have spoken to my tutor and 

reflected on this after the interview and we both agreed that I can learn from this experience and as I 

complete more interviews I can implement this slight change for the future. Since this interview, I have 

completed another since and I kept this in mind and I believe I have improved my interviewing skills 

as a result of this experience. 

Word count: 1288 
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Task 4 (Component 2) 

 
Relevant areas of the National Policing Curriculum:  
Problem solving, evidence-based policing, understanding the police 
constable role, policing communities and decision making and discretion. 
 
You must choose an incident that you been involved in with an offender/service 
user/victim and reflect on what happened.  
 
 

 
Give a brief description of the situation including social and legislative contexts 
and any relevant cultural, ethnicity and language issues.  
 
Consider how the anti-social behaviour impacted the local community and what 
constitutes effective and appropriate police action.  
 
Outline your responsibilities when responding to anti-social behaviour (including 
enforcement, prevention activity and partnership activity).  
 
Illustrate how policing values were engaged particularly through an analysis of 
the potential impact of bias on the decision-making process. 
 
Considering your experience to date, reflect on any aspect of problem solving, 
evidence based policing, decision making and discretion which may impact upon 
wider police community relations. 
 
For example: 
 
How has your experience of policing the night time economy influenced your    
perception of the wider community? 
 
Other examples relating to your experiences would be equally valid. 
 
 
 
1750 words (+/- 10%: include your actual word count at the end of each section) 

 

 
ANSWER: 

 For this task I will be reflecting on an anti-social behaviour incident, to assist in my reflection I will use Gibbs's 

reflective model to structure my answer. Anti-social behaviour is behaviour that can cause or is likely to cause 

harassment, alarm, or distress (Metropolitan police, 2021). Anti-social behaviour can be categorised into three 

main forms; personal, nuisance, and environmental anti-social behaviour. On this occasion, the originating call 

was for nuisance behaviour but it then developed into personal anti-social behaviour. The original call stated 

that a group of youths were congregating outside a local shop. The complaint related to the youths being loud 

and disturbing the residents in the area. So we made our way to the location, on route information was passed 
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over the air that the youths had now attacked a lone male and a group of twenty youths were hitting and 

kicking him. At the scene, we were able to establish that the youths had run off before we arrived, but there 

were several witnesses and a victim.  

Initially, I thought this would be quite a straightforward call relating to youths causing a disturbance. I thought 

that we would attend speak to the youths and then confiscate any alcohol and move them on or send them 

home for the night. However, this changed very quickly as further details were passed over the air. The 

incident then became more concerning as the group were attacking the male. My thoughts soon changed to 

the safety of the male and getting to the location to protect him. Once at the scene, the youths had dispersed 

and the male was in a local hotel. On the way to the scene I had a rush of adrenaline but this feeling subsided 

once I arrived and I saw that there was not a fight ongoing. Seeing that the male had not sustained any serious 

injuries put me at ease knowing that he was safe. I then set on finding out what had happened. We spoke to 

some people present and identified that another female had been injured in trying to break up the fight. One 

colleague got the first account from this female and I got the details of a witness nearby. 

As there were many officers present it made it easier to speak to all the people present and establish what had 

occurred. The group of youths had run off before our arrival, so I liaised with the control room to review CCTV 

footage in the area but, due to the time of day and where the incident had taken place they were unable to 

pass any description of the youths or confirm which direction they travelled in. Unfortunately, were unable to 

locate any of the youths involved. I spoke with a female at the scene to try and piece together what had 

happened. She explained that she and her friends had tried to separate the male and the youths fighting but 

had not seen anything prior. She did not wish to complete a witness statement but did provide me with a 

signed pocket notebook entry of her account. Another colleague was able to check on the male who had been 

attacked, he did not wish to engage with police but stated that he had very minor injuries. This male did 

explain that he had been approached by these males and engaged in a verbal altercation which then became 

physical but he did not wish to speak further on the matter. 

On this occasion all officers present spoke to different parties and got their accounts of what had happened, 

we were then able to communicate to put together what had taken place. This was beneficial as we were able 

to gather a large amount of information in a short space of time from a range of different sources. I spoke to a 

female who had witnessed the events. Using my communication skills I was able to ask the relevant questions 

to make sense of what had happened. But she wasn’t able to provide much detail when describing the youths. 

The only description she could provide me was the approximate size of the group and their ages.  As the 

youths were not present and there was no description available to us it was hard to progress this investigation 

further. But from my short time policing this area I have found that anti-social behaviour in this particular area 

is not uncommon and have dealt with several incidents in this area. We have tried engaging with the youths 

previously talking to them and using discretion but this has not been successful. Officers have tried to move 

the children on from the area but this has not worked and they have returned leading to dispersal powers 

being put in place. This would lead me to believe that more needs to be done to prevent incidents such as this 

from arising.  
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As I know that persistent anti-social behaviour can have adverse effects on the local community. I will now 

attempt to understand how this situation came about in the first place. If I apply the problem-analysis triangle 

to this incident it can help me to better understand the ongoing issue in this area. The theory has three 

categories these are; the offender, victim, and location, and in essence the offender and victim need to be 

located in the same place without a capable guardian for there to be an issue (Jones, S. 2018). In applying this 

theory if I look at the offenders on this occasion I know that it is a group of youths all around the same age as I 

have dealt with them previously. Dispersal powers have been utilised to try to tackle this issue and were used 

on this occasion. However, it is a reoccurring issue. Now I have covered the offenders within this problem I will 

now move onto the area the offenders continue to stay in the same location, the offenders loiter around the 

same area most evenings this may be due to it being located close to the train station and there are shops 

nearby. However, there are residential areas in this location and these are the people who are suffering the 

consequences of the youth’s behaviour. Businesses in the area also suffer as a result of this behaviour and 

commuters from the train station could feel intimated by this large group. By applying the problem-analysis 

triangle to the anti-social behaviour happening in this area it allows me to see; what I know about this issue 

already, what I don’t already know, and what I need to know to help solve this issue. I have developed my 

hypothesis as to why this is an ongoing issue. I believe that anti-social behaviour is currently on the rise due to 

restrictions imposed due to the coronavirus pandemic. As seen in Cardiff there has been a sixty-four percent 

rise in the number of anti-social behaviour incidents (Leston, R, 2021). I have also identified these offenders to 

be under the age of sixteen, so perhaps youth clubs and sporting events they would have been involved in 

before the pandemic have not restarted so this has led to them meeting in this area and then leading to anti-

social behaviour. To prevent further issues of anti-social behaviour it is important to engage with the local 

community and its leaders to understand the problem and then implement tactics to try to prevent youths 

from engaging in this kind of behaviour. As in Cambridgeshire, an initiative had been set up to get children in 

the area engaged in activities after school in an attempt to stop young people from getting into trouble (Bick, 

2013). An evidence-based approach to dealing with anti-social behaviour is a visible police presence. Having 

officers patrol areas in which anti-social behaviour is taking place can act not only as a deterrent. But police 

presence can restore faith in policing within the community and it has been found that by adopting this tactic 

and engaging with community police forces have found that they can gather intelligence about local crimes ( 

Jacobson, J., Millie, A. and Hough, M., 2005). This approach was implemented in Cardiff Bay after lockdown 

restrictions had eased in the summer of 2020, there was a larger police presence in the area to reduce anti-

social behaviour (BBC, 2020).   

In terms of my performance on this occasion, there is not much that I would change as the offenders had left 

before our arrival and no persons present wished to make a complaint.  On reflection I think that I asked the 

appropriate questions to try and gain an accurate description on this occasion but this information was not 

available. One error I made this evening was that I forgot to get all the details of the witness I spoke to. As this 

was at the beginning of my tutorship when updating the occurrence I realised that I had forgotten to ask for 

her address. This frustrated me at the time as I knew that this was required. This did knock my confidence 

slightly, but since this occasion, I have not forgotten to ask this so I know I have learnt from this mistake. I 
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don’t think there is anything I could have done on this occasion to progress the investigation. However, the 

overall issue of anti-social behaviour in this area needs to be addressed to stop incidents like this from 

reoccurring. 

If I encounter a similar incident I would not act differently. But for the future, I will ensure that when 

interacting with any witnesses and victims that I get all of their details such as an address, full name, date of 

birth, and a contact number. I realise now that it may be better to work with the youths to prevent situations 

like this arising, by developing schemes and working with the local council to provide youths with activities to 

do to stop them from partaking in anti-social behaviour. When I now move to my allocated stations I will laisse 

with partnership agencies and the neighbour departments to develop ways and strategies to reduce anti-social 

behaviour. 

 

Word count: 1681 

 
 
 
 
 
 
 
 
 
 
  



19 
 

Bibliography 

The bibliography should only include sources referenced within the workbook using 
the Harvard referencing system. Information about referencing in written 
assignments and how to avoid plagiarism can be found on Moodle. It is important 
that you are aware of the importance of ensuring that the work submitted is your 
original work. 

 
BBC (2004) ‘Commuters 'suffer extreme stress'’, 30th November. Available at: 

http://news.bbc.co.uk/1/hi/uk/4052861.stm -2004 (Accessed 27th May 2021).  

 

BBC (2020) Cardiff Bay: New approach to antisocial behaviour from weekend. Available at: 

https://www.bbc.co.uk/news/uk-wales-53662045 (Accessed: 13th June 2021)  

 

Bick, T (2013) ‘We’re tackling anti-social behaviour by engaging with young people’, The Guardian, 

11th July. Available at: https://www.theguardian.com/local-government-network/2013/jul/11/scheme-

tackle-anti-social-behaviour 

 

Borton, T. (1969) Reach, touch, teach. Saturday Rev. 

 

Brighton College (2021) Study Tips for the Kinesthetic learner. Available at: 

https://www.brightoncollege.edu/study-tips-for-the-kinesthetic-learner/ (Accessed on: 10th June 2021)  

 

 

College of Policing (2016) Missing persons. Available at: https://www.app.college.police.uk/app-

content/major-investigation-and-public-protection/missing-persons/missing-person-investigations/ 

(Accessed on: 10th June 2021)  

 

Criminal Justice Act 1988, c.139.Available at: 

https://www.legislation.gov.uk/ukpga/1988/33/section/139 (Accessed: 12th June 2021) 

Criminal Justice Act 1988, c.39. Available at: https://www.legislation.gov.uk/ukpga/1988/33/section/39 

(Accessed: 12th June 2021) 

 

Healthline (2018) Alcoholism can lead to trouble communicating even after people quit drinking. 

Available at:https://www.healthline.com/health-news/alcoholism-can-lead-to-trouble-

communicating#Effects-linger (Accessed on: 10th June 2021) 

 

Home Office (2018) PACE Code C 2018. Available at: 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/72

9842/pace-code-c-

2018.pdf#:~:text=POLICE%20AND%20CRIMINAL%20EVIDENCE%20ACT%201984%20%28PACE

http://news.bbc.co.uk/1/hi/uk/4052861.stm%20-2004
https://www.bbc.co.uk/news/uk-wales-53662045
https://www.theguardian.com/local-government-network/2013/jul/11/scheme-tackle-anti-social-behaviour
https://www.theguardian.com/local-government-network/2013/jul/11/scheme-tackle-anti-social-behaviour
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.brightoncollege.edu%2Fstudy-tips-for-the-kinesthetic-learner%2F&data=04%7C01%7CJoseff.Probert%40gwent.police.uk%7C50f96e2e858c4d9e42b508d92f66cb1a%7Ce46c8472ef5d4b63bc744a60db42c371%7C0%7C1%7C637592940810685160%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=oJ3Z706e6RO%2BnDhafe74xWz8HtWJJKew%2F4pe9KgmzO8%3D&reserved=0
https://www.app.college.police.uk/app-content/major-investigation-and-public-protection/missing-persons/missing-person-investigations/
https://www.app.college.police.uk/app-content/major-investigation-and-public-protection/missing-persons/missing-person-investigations/
https://www.legislation.gov.uk/ukpga/1988/33/section/139
https://www.legislation.gov.uk/ukpga/1988/33/section/39
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthline.com%2Fhealth-news%2Falcoholism-can-lead-to-trouble-communicating%23Effects-linger&data=04%7C01%7CJoseff.Probert%40gwent.police.uk%7C232687fceb9d43d3762408d92f6888c6%7Ce46c8472ef5d4b63bc744a60db42c371%7C0%7C1%7C637592948288234143%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=W46JkpX7BEpyoMg7hATHw%2BQRADVPCbuaFleVMyaWvPw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthline.com%2Fhealth-news%2Falcoholism-can-lead-to-trouble-communicating%23Effects-linger&data=04%7C01%7CJoseff.Probert%40gwent.police.uk%7C232687fceb9d43d3762408d92f6888c6%7Ce46c8472ef5d4b63bc744a60db42c371%7C0%7C1%7C637592948288234143%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=W46JkpX7BEpyoMg7hATHw%2BQRADVPCbuaFleVMyaWvPw%3D&reserved=0
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/729842/pace-code-c-2018.pdf#:~:text=POLICE%20AND%20CRIMINAL%20EVIDENCE%20ACT%201984%20%28PACE%29%20CODE,police%20detention%20after%2000%3A00%20on%2031%20July%202018%2C
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/729842/pace-code-c-2018.pdf#:~:text=POLICE%20AND%20CRIMINAL%20EVIDENCE%20ACT%201984%20%28PACE%29%20CODE,police%20detention%20after%2000%3A00%20on%2031%20July%202018%2C
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/729842/pace-code-c-2018.pdf#:~:text=POLICE%20AND%20CRIMINAL%20EVIDENCE%20ACT%201984%20%28PACE%29%20CODE,police%20detention%20after%2000%3A00%20on%2031%20July%202018%2C


20 
 

%29%20CODE,police%20detention%20after%2000%3A00%20on%2031%20July%202018%2C  

(Accessed: 12th June 2021) 

 

Jacobson, J., Millie, A. and Hough, M., 2005. Tackling anti-social behaviour: a critical review. Project 

Report. Institute for Criminal Policy Research, London, UK 

 

Jones, S. (2018). Problem Solving [POWERPOINT presentation]. BMPP4002D (Accessed: 13th June 

2021) https://moodle.uwtsd.ac.uk/mod/folder/view.php?id=217615  

 

Krause, J.C. and Braida, L.D., 2002. Investigating alternative forms of clear speech: The effects of 

speaking rate and speaking mode on intelligibility. The Journal of the Acoustical Society of America, 

112(5), pp.2165-2172. URL: https://asa.scitation.org/doi/abs/10.1121/1.1509432  

 

Leston, R (2021). ‘Cardiff sees huge rise in anti-social behaviour during COVID lockdowns’, The 

Cardiffian, 16th March. Available at: https://cardiffjournalism.co.uk/thecardiffian/2021/03/16/cardiff-

sees-huge-rise-in-anti-social-behaviour-during-covid-lockdowns/  

 

 Metropolitan police (2009) Interviewing Witnesses 2. Available at: 

https://www.met.police.uk/plc/lesson_notes/095.pdf (Accessed: 12th June 2021) 

 

Metropolitan Police (2021) What is Anti-Social Behaviour?. Available at: 

https://www.met.police.uk/advice/advice-and-information/asb/asb/antisocial-behaviour/what-is-

antisocial-behaviour/ (Accessed: 13th June 2021) 

 

MIND (2017) How to manage stress. Available at: https://www.mind.org.uk/information-support/types-

of-mental-health-problems/stress/developing-resilience/ (Accessed: 12th June 2021)  

 

MIND (2019) Nearly 8 in 10 police officers recently felt stressed, finds Police Federation. Available at: 

https://www.mind.org.uk/news-campaigns/news/nearly-8-in-10-police-officers-recently-felt-stressed-

finds-police-federation/ (Accessed: 27th May 2021)  

 

National Health Service (2018) why lack of sleep is bad for your health. Available at: 

https://www.nhs.uk/live-well/sleep-and-tiredness/why-lack-of-sleep-is-bad-for-your-health/ (Accessed: 

26th May 2021)  

 

National Health Service (2019) How to get to sleep. Available at: https://www.nhs.uk/live-well/sleep-

and-tiredness/how-to-get-to-sleep/ (Accessed: 26th May 2021)  

 

Perry, G.S., Patil, S.P. and Presley-Cantrell, L.R., (2013). ‘Raising awareness of sleep as a healthy 

behavior’. Preventing chronic disease, 10. - https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3741412/  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/729842/pace-code-c-2018.pdf#:~:text=POLICE%20AND%20CRIMINAL%20EVIDENCE%20ACT%201984%20%28PACE%29%20CODE,police%20detention%20after%2000%3A00%20on%2031%20July%202018%2C
https://moodle.uwtsd.ac.uk/mod/folder/view.php?id=217615
https://asa.scitation.org/doi/abs/10.1121/1.1509432
https://cardiffjournalism.co.uk/thecardiffian/2021/03/16/cardiff-sees-huge-rise-in-anti-social-behaviour-during-covid-lockdowns/
https://cardiffjournalism.co.uk/thecardiffian/2021/03/16/cardiff-sees-huge-rise-in-anti-social-behaviour-during-covid-lockdowns/
https://www.met.police.uk/plc/lesson_notes/095.pdf
https://www.met.police.uk/advice/advice-and-information/asb/asb/antisocial-behaviour/what-is-antisocial-behaviour/
https://www.met.police.uk/advice/advice-and-information/asb/asb/antisocial-behaviour/what-is-antisocial-behaviour/
https://www.mind.org.uk/information-support/types-of-mental-health-problems/stress/developing-resilience/
https://www.mind.org.uk/information-support/types-of-mental-health-problems/stress/developing-resilience/
https://www.mind.org.uk/news-campaigns/news/nearly-8-in-10-police-officers-recently-felt-stressed-finds-police-federation/
https://www.mind.org.uk/news-campaigns/news/nearly-8-in-10-police-officers-recently-felt-stressed-finds-police-federation/
https://www.nhs.uk/live-well/sleep-and-tiredness/why-lack-of-sleep-is-bad-for-your-health/
https://www.nhs.uk/live-well/sleep-and-tiredness/how-to-get-to-sleep/
https://www.nhs.uk/live-well/sleep-and-tiredness/how-to-get-to-sleep/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3741412/


21 
 

Salford University (2019) Reflective Writing. Available at: 

https://www.salford.ac.uk/sites/default/files/2020-06/Reflective-writing.pdf (Accessed: 12th June 2021)  

 

Vallano, J.P. and Compo, N.S., 2011. ‘A comfortable witness is a good witness: Rapport‐building and 

susceptibility to misinformation in an investigative mock‐crime interview’. Applied cognitive 

psychology, 25(6), pp.960-970. URL: https://onlinelibrary.wiley.com/doi/abs/10.1002/acp.1789  

  

https://www.salford.ac.uk/sites/default/files/2020-06/Reflective-writing.pdf
https://onlinelibrary.wiley.com/doi/abs/10.1002/acp.1789


22 
 

 

CONFIDENTIALITY and PLAGIARISM – to be completed by the learner 
 
All information provided in this workbook complies with the guidance on confidentiality.  
I confirm that all work is my original work and has not been copied. Plagiarism is taken 
very seriously by the University and the programme.    
 
Signed:  JOSEFF PROBERT (Learner) 
 
Date: 08/05/2021 
 
 
 



23 
 

 


