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A written report examining Mrs Mann’s Care
In this report it will be focusing on Mrs Mann’s care and how the use of important skills from the health and social care industry when dealing with vulnerable adults. Mrs Mann is a 72 year old lady who has been recently discharged from the hospital following a surgery for her hip replacement. She is currently receiving visits from a domiciliary care agency to assist with her personal care needs and mobility needs. She also has GP and a community physiotherapist who is helping with her transition from the hospital back home. Unfortunately, Mrs Mann only speaks a limited amount of English which causes a language barrier leading to her daughter having to often interpret for her. 
Throughout this report it will be examining a few key aspects such as effective communication skills, good administrative skills within professional practice and the importance of working collaboratively with other professionals involved in Mrs Mann’s care.
Within Mrs Mann’s care effective communication is very important as she needs to understand what care type of care she is going to be provided with, help her to feel safe and build trust in her carers and enable her to have a say on the type of care she would like to receive. Communication within health and social care should be person centered, clear and adapted if needs to be to enable patients to have a full understanding of their care. The Equality Act 2010 also states that people with protected characteristics needs have to be considered. So, in Mrs Mann’s case the domiciliary carers must provide communication that she is able to fully understand. (NHS England, 2023). 
[bookmark: _Hlk214368455][bookmark: _Hlk214391490]Although Mrs Mann’s first language isn’t English and her daughter often has to interpret for her she may have the best interest for her mother, but carers must understand that communication between them and Mrs Mann is very important they should make sure that they are explaining information very carefully and clearly to Mrs’s Mann daughter and check with her to see that information has been passed on correctly to avoid any miss communication that could interfere with the care and safety of her mother. Mrs Mann must always be at the Centre of the care and support she is receiving and make decisions for herself even if her daughter has different views that she does. It would be best for the domiciliary carers to, and other professionals involved in Mrs Mann’s care to have a meeting and discuss this with her daughter to avoid any confusion. The mental capacity act 2005 says that we should assume that individuals have their own capacity to make decisions on their own. (Skills For Care, 2025). Poor communication between the carers and other health professionals involved in Mrs Mann’s care can lead to a number of different preventable problems such as mistakes with medication and missed treatment information’s. It has been estimated that 27% of poor practice from medical professionals are caused because of communication errors with their patients. (National Library of Medicine PubMed Central, 2019).  There are many different ways the domiciliary carers and professionals can try and communicate with Mrs Mann so there are no misunderstandings when it comes to her care such as speaking more slower and clearer, using gestures and changing the tone of our voices. (NHS UK, 2024). Another way carers and professionals could try and consider communication with Mrs Mann is by using the Soler Model. The word SOLER means Sit squarely, open posture, leaning forward eye contact and relax. This way of communication was introduced by Gerard Egan. This model would be helpful towards Mrs Mann and show that the professionals are there to help her and only have her best interests. If they were to add this way of communication when interacting with Mrs Mann it would also help her to feel more safe and supported even though Mrs Mann’s first language is not English. (Stockton Riverside college, 1975). 
The importance of good administrative skills within Mrs Mann's care is very important as this is what is used to keep and store her personal and private information confidentially. The data protection legislation is usually what controls how and when personal information is being used. The domiciliary carers and care professionals involved in Mrs Mann's care are responsible for accessing and using her personal information in a safe way. There are many different important rules they have to follow while accessing her information. The most important role you have to follow is to make sure that information about Mrs Mann is kept up to date regarding her care. For example if  Mrs Mann has a change of mobility needs or a change of medication it must be documented straight away this this helps from making any mistakes, keeping her safe and making sure that all her needs are being met to the best of their ability. Another way of using good administrative skills is to make sure that her personal information is secured from unauthorized processing, other people accessing her information, loss, destruction or damage. The domiciliary carers need to make sure that Paperwork that includes Mrs Mann's personal information is kept locked away and out of the reach of others. Also any computers or laptops that are able to access missus man's information has passwords on them and are not visible to just anyone while they are accessing her information. (Gov.uk 2025). There are many different legistrations and policies we need follow and use when working with vulnerable adults like Mrs Mann another important one is using the Equality Act 2010. The Equality Act 2010 supports many different needs people may have such as age, disability, religion and beliefs. It allows the carers and other professionals to focus on person centered care. This Equality Act 2010 enables everyone to be treated the same no matter what challenges they may face. This acts in Mrs Mann’s favour as she faces challenges communicating so this means that changes needs to be made and the way they are communication with her needs to be adapted to allow her to understand what been said within the care she is receiving whilst having a language barrier. ( Gov.uk, 2010). 
[bookmark: _Hlk214580496]When working collaboratively with other professionals providing care for Mrs Mann it is very important to ensure that all her needs are being met. Effective collarative working helps to provide patient safety, reduce poor care being offered to the resident and make sure all the professional involved have the same information on how the wellbeing of Mrs Mann is. (NHS England, 2025). The approaches that are used to foster effective communication should be shared securely as this is a individual that they are talking about and if anyone can get a hold of the information Mrs Mann could be left at risk. (NHS UK, 2023). There are many challenges that multi-agencies can face when working together such as feeling as if they’ve not been heard or listended to. This can result in fall outs and Mrs Mann not recing the best care possible. This is why when it comes to things like care work communication is always key to make sure everyone is receiving correct and up to date information regarding Mrs Mann. ( Social Care Institute For Excellance, 2024). 
To conclude we have seen the importance of having good communication skills, working well collaboratively with other profeesionals that have been involved in Mrs Mann’s care and good administrative skills.  All these skills are very important to have when working with vulnerable adults such as Mrs Mann to ensure that she receives the best quality of care that is provided to her. Communication skills are key to ensure that correct information are being passed on to avoid any safety concerns and allow Mrs Mann to have a say in her care that is being provided. Also working well with other professionals involved in her care is important to make sure that everyone is following the correct policies and procedures and to ensure that care plans are being followed. Although sometimes it can be a challenge they have to remember that its because of Mrs Mann why they are doing as she vulnerable.
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