	Goal
	How does this relate to the role?
	What do I need to do to achieve this goal?
	How long will it take me?
	What barriers may stop me from achieving this?
	How can I overcome these barriers?

	 Improve Communication Skills
	 Communication is important for a healthcare assistant as they must interact with patients, families, and healthcare professionals clearly and effectively to provide safe and high-quality care
	 Participate in group work, practice speaking in class discussions, observe communication skills and styles in healthcare systems
	 3-6 months
	 Lack of confidence when speaking
	 Practice regularly, start with small groups and gradually build confidence

	 Develop knowledge of patient care
	 Healthcare assistants support patients with daily activities, so understanding patient care is essential.
	 Attend lectures, review course materials, and research basic care practices such as hygiene and nutrition
	3 months
	 Missing lectures or lack of engagement
	 Use online materials and seek support from tutors

	 Improve time management 
	Healthcare assistants need good time management to complete tasks efficiently and support patients effectively.
	Use a planner, prioritise tasks, and set deadlines for assignments and daily activities
	 Ongoing 
	 Procrastination and poor organisation
	 Break tasks into smaller steps and set reminders

	 Improve reflective practice skills
	 Reflection helps healthcare assistants learn from experiences and improve the quality of care they provide.
	 Use reflective models such as Gibbs reflective cycle, write reflections, and apply feedback
	 Ongoing
	 Difficulty understanding how to reflect
	 Use structured models and seek guidance from tutors

	 Build confidence in a professional setting
	 Confidence is important when interacting with patients and work within a healthcare team.
	 Engage in group activities, practise communication, and take part in presentations
	 3-6 months
	 Fear of making mistakes 
	Accept mistakes as part of learning and seek feedback to improve



