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[image: ] Health care sector, to be able to communication effectively is very vital skills every professional needs to have in order to delivery care efficiently. 
This assignment will talk about how to communicate effectively in health setting using Berol’s model of communication describing the components process that influencing the factors affecting communication skill (i.e.) Attitude, Message, Environment, Cultural knowledge, and Social systems. Also, there are many different ways of communicating and this assignment will be introduced to these for examples verbal and non-verbal forms. Berol’s (1960)
[image: ]
Berol’s (1960) model of communication explain the process how sometimes communication fails dues to the environment (channel) through which the sender, sending the message to the receiver can horribly go wrong.
https://www.communicationtheory.org/berlos-smcr-model-of-communication/
[bookmark: _Toc39005357]Communication Skills
Communication skills is about listening, reading, speaking and getting feedback from the person be communicate to. More so, be able to communicate effectively needs to be fully attentively  to the conversation, showing interest in what been  decoding, by  focusing, asking questions , and  avoid be interrupting, be an active listener , make the person likely to say more.

2.2 Attitude: The attitude towards the person, (receiver) and the subject can change the meaning of the message be delivery to the person due to cultural differences
2.3 Knowledge:  Being familiar to the subject discuss make communication effectively and smoothly.
2.4 Culture: Culture differences can interpret message wrongly while by making communication in health sector going absolutely wrong and in effective.
[bookmark: _GoBack]2.5 Social Systems:  The social system such as values, religion and beliefs can also influence the way the sender communicating the message together with the location and circumstances
[image: ]Summary Berol’s SMCR Model
Berol’s communication process in its simple form consists of four components that affect the communication in workplace. To ensures the message received as effectively possible, the sender and the receiver should share common ground. Communication skills play a major role in this crucial moment. Others factors such as culture, knowledge, and attitude are also important. What may be considered as rude to some culture may mean nothing in other culture. Communication does not always go smoothly as one will hope for, due to various problems such as disruptions, noise and technology process which the message been delivery may obstruct proper communication. Berol’s (1960)
Effective communication
  Gitterman and German, (2013) suggest in order to achieved good communication in health sector, every care setting through the use of verbal and non-verbal techniques, for examples, sign language, lip reading, voice recognition system, and Braille to be able to communicate effectively with those disabilities.  In addition, professionals and staffs should be properly trained in related to verbal and non-verbal technique 
[bookmark: _Toc39005359]Summary
In health sector several strategies for example, SOLER technique, this was developed by Egan (1986) to improve communication. Braille, British sign language, speech to text systems, have all been initiated to help those with mental and physical disabilities. 

> Face the other person squarely (straight)
O> Adopt an open posture
L> Lean towards the other
E> Maintain good eye contact
R> Relax.	

[bookmark: _Toc39005360]Legislation
2.2. Safe practice is paramount in the promotion of dignity in health setting. There are a lot of legislation measures and regulations instruments to support health and safety as work. These are intended to protect people who work and those using the services. In health care sector The Health and Safety Executive (HSE) Local Authority Standards, and Care Quality Commission can bring prosecutions against care providers who breaches the law.  Also, Data Protection Act is an important piece of legislation in the workplace and it ensures that personal Data is secured and accessed in a controlled and responsible manner as far as health record is concerned. The Confidentiality Code of practice outline four main responsibility that must be met in order to provide a confidential service for patients to this can also result in unnecessary litigation. 
2.3. Effective communication within the health care setting has also contributes to effective and efficiency of the service and builds confidence and trust in individuals, this shown by the fact that, Health care professionals are governed by Code of conduct. Furthermore, the new technology such as computers has introduced has help the National Health Service and with the confines of this essay, 
As a result of computerisation of records, a simple search on the browse can access patients record in any NHS hospital trust.  Morden technology has also allowed paramedics to respond emergencies efficiently. Computerisation of medical records, However, has do bring into questions issues of Data Protection and its vital that as Cournoyer, (2013) states, and computer records is held in a secure manner that information is kept confidential, so no third party can access it without their consent who is in charged.

 
 


[bookmark: _Toc39005362]Conclusion
This easy has has through case study, personal experience in health sector and my understanding of data from research and finding, provided a thorough overview of a range of effective communication methods used in the NHS and health care sectors across board. Moreover, individual needs of patients and how these can best be achieved by using a range of different theories. Overall, the introducing of ICT has been discussed and examples given as a how its induction into health system has transformed working practices. Through addressing these points, and it has also highlighted as to how important ongoing training is. Suggestions have also made how communicating effectively will improved the quality of care and range of legal issues pertaining to the keeping of confidential patient records also well noted. 
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[bookmark: _Toc39005365]Case Study
Lack of Communication
  	This Assignment talks about the importance of effective communication of a group.
There was a nursing home in southeast London called “We Care Home”, which consist of two floors and twenty clients. Most of the clients are independent expect few of them who uses equipment’s to support their daily activities. One of the clients whose name is called Mrs Victoria Miroiu aged 78 years, comes from Romania and English is a second language. Mrs Miroiu, got dementia and she is unsteady on her feet, more so, she has diagnosed with dysphasia, Because of Victoria dementia, her day to day activities such as bathing, eating and dressing needs to be supported by staff.
  Alzheimer’s Society defined dementia as a loss of mental ability of activities of daily living caused by brain damaged due to disease such as Alzheimer’s disease and strokes. (Alzheimer’s Society, 2016) 
	
On 9th of November, there was short of staff so the manager booked for agency that’s happened to be late because of miscommunication between the staff and the agency.
Due to the lateness the agency staff did not get proper handover from the permanent staff because the permanent staffs were dealing with other clients on second floor. 
Mrs Miroiu happened to be care by the agency staff and her diet was recently changed to puree due to difficulties in swallowing, however the staff doesn’t know why the food has changed because she did not read Mrs Miroiu care plan.
Angelina, Victoria daughter 33years and an Italian teacher visits her mother and found out that her mother is alone in her room very upset, agency staff talking on the phone. Victoria told Angelina her daughter that the food has changed and she is eaten the same food three time a day.
Angelina was not happy so she wanted to speak to the manager, to fine from her, why   her mother food has changed and she is not informed, met the agency staff who couldn’t explained to her so she took Angelina to the care office to meet the permanent staff, but the permanent  staff  with 15 years’ experience in health and social care sector with confident and professional   tried to prevent her from going to the Manager by telling her the Manager is busy instead called the staff nurse in charged Regina,
Regina who has seven years’ experience in nursing with empathy tried to explained to Angelina but Angelina with angry tone insist she wants to speak to the Manager. Suddenly the Manager came in, took Victoria daughter to her office to explain to her about both changes in the menu and her mother. 
[bookmark: _Toc39005367]Appendix 2
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Interpersonal  Communication   The interpersonal communication is a process whereby  people   exchang ed  information ,   ideas, and feelings through  differe nt   forms  such   as   non - verbal message ( i.e. )    face to face  communication.   I nterpersonal communication is not just about the message being said, but  the tone of voice, the body gesture and facial  expressing and all the non -   verbal sign als  d isplay  
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Berlos’s SMCR Model of communication

Encodes Decodes,
[[somee 225 srssage ——> cmmnet |25 e |

Communication| Content Hearing

Communication

Siills Siills

Attitudes Elements Seeing Attitudes

Knowledge| Treatment Touching Knowledge
Social . Social
savel Structure Smelling Syvteam
Culture Code Tasting Culture





