





Student name: HANAA EBRAHEM EBRAHEM ELSALHY 
Student number:2435768
Module code: BMHP 5016
Module title: Principles of health and social care practice
Lecturer’s name :Dr Rizwan Nadim
Assignment title: Person Centered Care and Partnership Working Report












Contant page:
Abstract ---------------------------------------------------------------------------- 3
Introduction ---------------------------------------------------------------------- 3
Definition of person-centered care ---------------------------------------- 4 
Relevant theories --------------------------------------------------------------- 4
Evaluation of partnership working ------------------------------------------- 5
Ethical fundamentals ------------------------------------------------------------- 6 
Policy and legislation ------------------------------------------------------------ 6
Recommendation ---------------------------------------------------------------- 7
Conclusion ------------------------------------------------------------------------ 7
Reference list -------------------------------------------------------------------- 8 / 9
















 Person Centered Care and Partnership Working Report
ABSTACT:
The core concepts of partnership working and person-centered care stress how both approaches enhance results, safety, and satisfaction for those receiving care. whereas person centric cars stresses valuing each person as an individual, honoring their choices, principles, and life experiences, the partnership working focuses on successful collaboration between professionals, families, and the client to enable coordinated and holistic care. Significant findings show that services using partnership working and person-centered care have decreased labor duplication, increased client trust, and enhanced communication. Overall, the data demonstrates that integrating person-centered care with strong partnership working techniques results in therapy that is effective, confident, and responsive.
Introduction:
This report explores the key principles that support the delivery of high-quality health and social care services. It looks at how professionals work together to provide safe, effective, and person-centered care that meets people’s needs and promotes health. 
The report will also cover the health and social care environment, professionals, responsibilities, relevant laws, and regulations, person centered care, communication, equality, diversity, inclusion, safeguarding, and recommendations for improving the quality care (NICE, 2015).
For this report, a hospital has been chosen as a practical health and social care environment. Hospitals provide services such as diagnosis, treatment, emergency care, and ongoing support for patients with a range of medical conditions.
 Definition of person-centered care:
Person-centered care focuses on the needs of everyone. This term refers to care that is sensitive to an individual's particular circumstances, values, needs, and preferences. By adhering to person-centered care principles, staff workers are authorized to circumvent protocols and systems to provide therapy customized to each patient's particular requirements (skills for health,2025).
In hospitals person centered care improvs health outcomes, patient satisfaction, and patient provider communication. Person centered care improves patient happiness and makes patients feel respect and valued by giving them the ability to take part in treatment decisions. In the hospitals, the patients are more likely to be satisfied with the treatment they receive if they participate in decisions about surgery, medicine, or discharge plans. Patients are more likely to keep to treatment plans and engage in self-management when therapy is customized to meet their individual requirements, which improve health outcomes.  When their needs and wants are considered during treatment planning, patients with chronic diseases like diabetes or heart diseases often recover more quickly (NHS England, 2026).
Person centered care improves better communication between patients and healthcare professionals, reducing misunderstandings, and improving continuity of care. Hospital interdisciplinary teams can work together more effectively when patient goals are recognized and conveyed. Person centered care in hospitals not only raises the quality of care provided but also significantly enhances patients' overall healthcare experiences, which improves health outcomes and maximizes the use of available resources.
But Person-centered care can be difficult since it frequently necessitates a large investment of time, money, and emotional energy, according to psychology town raises operating expenses and increases the risk of burnout or compassion fatigue among medical personnel. Additionally, some patients may find it challenging to fully participate in decision-making, especially those with limited health literacy or communication issues. If the right support is not given, this could lead to exclusion. Additionally, there is a chance that the empathy of medical personnel could inadvertently lead to bias, resulting in different patients receiving varying levels of treatment (Psychology town, 2025).
Relevant with Maslow’s hierarchy of needs (1943):
Person-Centered Care (PCC) ensures that the patient's needs are considered by putting the patient at the center of care planning and decision-making. PCC is founded on Maslow's Hierarchy of Needs (1943), which holds that people must have their basic needs—physical, safety, social, esteem, and self-actualization—met to be successful in good health and healing.
Maslow’s hierarchy of needs supports the principles of person-centered care by promoting medical healthcare providers to give holistic treatment that focuses on patient’s physical, emotional, social, and psychological needs rather than focusing only on their medical condition (simply psychology, 2026).
The concept also promotes respect for individuality, dignity, and autonomy by understanding each person’s unique goals. By engaging patients in their treatment and recovery plans. 
For example, a patient may require nutrition and pain management, emotional support, and involvement in treatment choices to improve their overall health and recovery after surgery.
"Maslow's Hierarchy of Needs can be applied in a hospital setting through Person-Centered Care by ensuring that patients' physiological needs are met through nutrition, pain management, medication, and rest, while also promoting safety through effective communication, privacy, and safeguarding measures. Healthcare professionals further support patients' love and belonging needs through family involvement and therapeutic relationships, esteem needs by encouraging independence and respecting dignity, and self-actualization by assisting patients to return to meaningful activities.





Evaluation of Partnership working:
Partnership working in health and social care brings together professionals, organizations, and service users to deliver coordinated, efficient, and person-centered support, improving outcomes through shared knowledge, communication, and teamwork (Health fitness,2025).
Collaboration is crucial for hospitals to deliver high-quality, patient-centered care. Health professionals, including doctors, nurses, social workers, and community services, must collaborate to ensure that patients receive coordinated, person-centered care. This strategy improves results, safety, and stability for individuals with complex needs. By collaborating and sharing information and duties, healthcare providers can prevent gaps and duplicate services. This collaboration is essential to ensuring, reducing health inequities, and meeting the various needs of individuals. Partnership working in hospitals offers several benefits, including improved safety, continuity, and outcomes for patients with complex needs. It involves collaboration among various health and social care services, ensuring that patients receive joined-up, person-centered care without gaps or duplication. This approach reduces risks of legal challenges, improves safety, experience, and performance, and helps address health inequalities by understanding communities' needs and developing solutions with them.
Collaborating at hospitals can be challenging because different healthcare professionals often have diverse interests, responsibilities, and working styles. Inadequate communication between doctors, nurses, social workers, and other staff members can lead to misunderstandings, treatment delays, and mistakes in patient care. Lack of resources, such as staff shortages, time constraints, and budgetary limitations, can also make collaboration difficult. Furthermore, worries regarding data security and confidentiality may restrict the exchange of important patient data. Lack of respect, trust, or position of clarity might lead to redundant work or care gaps. Collaboration, service effectiveness, patient outcomes, and treatment quality may all suffer if these problems are not fixed (NHS england,2022).
Partnership working improves health and social care services in hospitals by improving coordination, communication, and patient care quality. Physicians, nurses, social workers, therapists, and other professionals can effectively share information and make better decisions on patient care and support when they work together. This leads to quicker responses, fewer delays, and a more person-centered approach to care. Collaboration also makes it easier to prevent redundant services, promotes efficient use of resources, and makes it easier for patients to leave and recover. Patients gain better health outcomes, increased happiness, and more dependable and effective care throughout their hospital stay.
Ethical Fundamentals:
Ethical standards are moral principles that help caregivers make the best decisions when helping people. They ensure that care is given in a way that protects people who are at risk, improves wellbeing, and respects human rights (unique mark,2026).
 Person-Centered Care (PCC) and Partnership Working (PW) in a hospital context are based on fundamental ethical principles that ensure patients receive safe, and effective care.
Hospitals must uphold ethical standards in health and social care to ensure high-quality care and maintain trust between patients and caregivers, these rules include Autonomy, Beneficence, non-maleficence, and justice for example A patient with a physical disability is admitted to the hospital after surgery. The patient wishes to move from their bed to their wheelchair independently, but nurses are concerned about potential falls and injuries. The patient believes that accepting help would cause them to lose their dignity and independence.
In this case, conflicting ethical standards could lead to an ethical dilemma. Autonomy protects the patient's ability to be independent and make choices regarding their own medical care. Listening to the patient's desires and including them in decision-making are two approaches to respect autonomy, Healthcare professionals must behave in their patients' best interests to be considered beneficent. Assuring the patient's health and promoting their recuperation are the nurses' objectives; non-maleficence is defined as avoiding harm. Workers are concerned that allowing the patient to move independently could result in a hazardous fall or injury, and Regardless of the patient's disability, justice demands that they be treated equally, given equal opportunity, and respected (care learning, 2023).
To solve the problem, the medical staff may employ a person-centered strategy. They should assess the patient's mobility, discuss the benefits and drawbacks, and choose a course of action that promotes both safety and independence. For example, the patient may receive mobility aids, supervision during transfers, or help from a physiotherapist. This approach respects the patient's autonomy while meeting the requirements of beneficence and non-maleficence by reducing the risk of harm. For the patient's dignity, confidence, and quality of life, independence is essential. For healthcare workers, ensuring patient safety and preventing injuries are of utmost importance. Family members may advocate for additional assistance if they are worried about the patient's health. By using PCC and PW in conjunction with ethical standards, healthcare professionals can examine these many perspectives and make a decision that is patient-centered, safe, and caring.
Policy and Legislation:
Person centered care and partnership working supported by significant UK laws and policies that promote equality, choice, dignity, and cooperation as:
 The Health and Care Act 2022: led to the biggest changes to the NHS in over 10 years. According to NHS Its main goal reduces gaps in health care and improves health outcomes by integrating NHS, social care and public health services through integrated care systems and integrate care boards (the NHS alliance,2022).
The Act supports PCC and PW by promoting coordination of care that is tailored to each patient's needs, encouraging healthcare professionals to work across organizations, and improving continuity of care between hospitals, community agencies, and social care providers, and about the potential limitation the Information-sharing difficulties and disparities in organizational priorities can occasionally impede integrated working, for example For example, a patient healing from a stroke may need support from community nurses, social workers, physiotherapists, and hospital physicians. To create a customized discharge plan and guarantee smooth, person-centered care before, during, and after the patient leaves the hospital, the Act encourages these specialists to collaborate (the king's fund, 2022).
Care act 2014: 
The Care Act of 2014 requires that organizations support an individual's independence, well-being, dignity, and protection from abuse or neglect. It also requires assessments of care and support needs and raises safeguarding duties (care act 2014,2014).
The Care Act 2014 supports Person-Centered Care (PCC) and Person-Centered Working (PW) by putting individuals at the center of care planning, promoting independence, choice, and wellbeing, and ensuring that care is focused on outcomes that are relevant to the patient (Care Act 2014, 2014). However, a shortage of staff and resources may make it difficult for hospitals to fully execute tailored care programs. Before discharging an elderly patient from the hospital, medical professionals usually assess their care, and support needs to ensure a safe release and reduce the chance of readmission. Additionally, they plan future care arrangements with the patient and their family (Age UK,2025).
Recommendations:
Despite hospitals' efforts to offer Person-Centered care (PCC) and Person-Centered working (PW), patients are not always fully involved in treatment choices, and communication between services can occasionally be uneven. To improve practice, hospitals should make greater use of digital tools like electronic care plans and the NHS App, provide more training in shared decision-making and tailored care, and strengthen the bonds between medical personnel, social services, patients, and families. These improvements could enhance patient experiences, treatment continuity, and health outcomes. However, challenges like staff shortages, financial limitations, time limits, digital exclusion, and information-sharing concerns may make implementation difficult. Further study and policy development are also necessary to ensure that person-centered approaches are regularly offered across all hospital services
 (NHS england,2020).
Conclusion:
To sum up, Person-Centered Care (PCC) and Person-Centered Working (PW) are crucial in hospitals because they guarantee that patients are respected, treated with dignity, and included in choices regarding their care. These strategies are supported by important laws that encourage equality, cooperation, patient choice, and safeguarding, such as the Health and Care Act of 2022 and the Care Act of 2014.
Although hospitals have made strides in providing person-centered care, the report found that issues like staffing shortages, financial constraints, and communication obstacles still exist. Hospitals should use more digital technology, train more employees, and improve collaboration between health and social care institutions to improve PCC and PW. These advancements may aid in providing patients with more efficient, individualized, and well-coordinated care.
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