Interview Assessment

Question 1:

Tell me about yourself and your motivation for applying for this specific role?

Hello, my name is Abdul and I am a husband, a dad to four kids and I have been living in Cardiff for over 30 years, throughout this time I have seen a lot of changes over the years in my community and so on. My hobbies are playing football with friends once a week and I like spendings time with my family and  taking them out on the weekends to soft play activities and to play in the park.  At this moment in time, my job is a self- employed Taxi driver and with the recent pandemic and competition with Uber business its been very quiet. This means that I may not have as much customers as I used to because of the rise in services like Uber. I do like my job as I think it’s suited to my life but I feel like there needs to be somewhat change. Currently, I have also gone back to university to study skills for the workplace so that I can get a degree and that when I complete this course it can help me with my future career.

My motivation for applying to this role is so that I can work hard at what I do and also enjoy it at the same. The changes I want is so that I can get more flexibility with my work and may even get promotions.This will help me enjoy and be more comfortable with the job I have as currently being an independent taxi driver is not really suited for myself as both points is that I don’t have as much customers which results in me getting bored and therefore  not finding it as enjoyable. I also would like to communicate with different people when I meet them and work together as groups but also have my own role at the same time, this is where the independent part comes into place. As, leading a team/ group to achieve a good role within the company but also helping out to help grow its strength and reputation in the market.  

Question 2:

What specific skills, knowledge, and experience do you have that equips you for this role?

I have applied for this job because I believe I’am the right person for this role from my previous jobs and education in the business field. I have GCSE’s from High School and I have GNVQ Business Studies from College, but did not complete the course due to personnel issues. 

After leaving college I went into full time work at a local Indian restaurant, as a waiter my role was; taking orders, servicing hot food and drinks and also having a good customer relationship.This can show the experience I have to equip this role as I was also a floor manager, having this role at that time meant I had responsibilities and was a role model to my colleagues as I had to help others. I picked up skills of being organised and well equipped for any situation at hand this helped me to improve as myself on a whole and help others around me. My communication skills were really good as I dealt with any issues people had and any complaints I worked together with them to help sort it and listened to what they had to say. My knowledge of working in a team is very good as I had experience of it. I then worked at 2 separate mobile companies O2 and Vodafone call centre as a customer service advisor the role includes;  working in a team answering inbound calls relating to customers having problems with their phones and contract accounts. This involved me to be solving and making decisions regarding their contract. The experience from this job helped me pick up skills of decision making by taking  in account of all things necessary and further built my communication skills.  At this current moment I am working as a taxi driver self employed. My  role is to pick-up and drop-off customer to their destination in a good manner and to communicate with them during the journey. From the current job I have right now I have picked up on the factors of giving good service to all my customers and making sure that they have a safe journey to reach their destination. I have learnt to speak to my customers and be friendly in my conversations and pick up if they want to or not have small talk. 





