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Developing Employability Skills and Professional Identity for a Career as a Social Care Worker

[bookmark: _Toc216388272]Introduction
This report concerns the kind of job I would want to perform in the future and how I can prepare. I will discuss the job description and person specification of the job. I will also perform an analysis of the skills required to do the job and compare them with my skills and experience. I am also going to make a plan on how to develop the skills that I require and how I will showcase my skills to employers. Personal employability skills are significant to succeed in a professional job as they demonstrate to the employer that an individual is able to perform his/her job properly and develop in his/her position. According to Suyitno et al. (2025), employability skills like confidence and identity are developed through work-based learning. Thapa (2024) also demonstrates that work-based learning is beneficial in the development of actual skills that employers desire. These skills are communication, teamwork, and problem-solving, which are fundamental to working with people, and they are part of the health and social care (Amarathunga et al., 2024). This report demonstrates what I have to accomplish to achieve my future career objective as a Social Care Worker.

[bookmark: _Toc216388273]Job Description of the Selected Job
My selected job is Social Care Worker - WMF2473e at Westmorland and Furness Council in Kendal. The position is an advertisement, part-time vacancy that demands 30 working hours per week (Indeed, 2025). The compensation of this position is between £34,434 and £35,412 annually, and this job is offered with such benefits as annual leave, an employee pension, and discounts that can be given to the employee (Indeed, 2025). The position will be associated with assisting people in Intermediate Care, assisting in recovery, encouraging self-sufficiency, doing assessments, and collaborating with broader health and social care units to address the long-term needs of people.
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Job Post Link: https://uk.indeed.com/q-health-social-care-jobs.html?vjk=9a3bb003490e15ff

The employment is on an Intermediate Care Team that serves individuals who have been released out of hospital. The Social Care Worker should assist recovery and assist people to be independent. The employee has strength-based plans to understand how much he or she needs to be assisted in performing everyday chores and therapy sessions. They collaborate with other health and social care professionals to address the long-term needs (Indeed, 2025). This demonstrates that the position is person-centred in nature, that is, the worker should pay attention to the individual needs of each individual.
The Social Care Worker should also perform assessment work with individuals and carers to determine what assistance is needed. The workers are expected to cope with evaluations and treatment plans to ensure that the agreed activities occur at the right time and provide advice regarding interventions and seek advice when necessary (Indeed, 2025). The skills needed to do this job include planning, communication, record keeping and working with other teams. These areas have been addressed in the job description and person specification and it is clear that candidates ought to be robust in them to perform in the job.

[bookmark: _Toc216388274]Analyses of the Skills Needed for the Job and Assessment of Skills and Experience
Social Care Worker needs a lot of significant skills. The skills in communication are needed since the worker should be able to communicate with people requiring care, their families, and other professionals in a way that is clear and respectful (Woodall et al., 2024). Effective communication assists in getting to know the needs of people and developing trust. In addition, the employee has to compose correct care records and reports, which requires written communication (Hasan et al., 2024).
The requirement of the job is interpersonal skills and empathy. This set of skills will assist the worker to know what people are experiencing and how they can be assisted (Gonzalez-Cespon et al., 2024). The empathy is used to develop a positive relationship and enhances person-centred care which is essential in a health and social care work. In my opinion, one of my strengths is empathy since I like assisting people and listening to them patiently.
The job presupposes cooperation and collaboration as the Social Care Worker has to cooperate with a large number of professionals, such as therapists and nurses (Amarathunga et al., 2024). The ability to work in teams assists in the dissemination of information, joint decision-making, and assisting arrangements. I am not afraid to work in teams, and I have been working with others on group projects and volunteering environments.
Problem solving and decision-making skills are also required in the job. The employee has to make decisions on what will support every individual and address issues likely to arise in care delivery (Thapa, 2024). I am able to solve simple problems without issues, but I should work on my ability to solve more complicated cases. I can build this through increased practice and reflection in the real world.
Also, time-management and planning will also be relevant since the worker will be required to schedule assessments, care plans, and daily activities (Suyitno et al., 2025). I am also good at planning and organising the work, but I need to work on managing the tasks in case of the unexpected changes.
Regarding my experience, I have had part of the online training on health and social care and I have also volunteered in assisting individuals in my community. I have been taught the fundamentals of care and care practices and how to be respectful and safe with people. These experiences have revealed that I already possess the basic skills required in the job, yet I require more training and work with a real patient in order to become completely equipped in the position of a Social Care Worker.

[bookmark: _Toc216388275]Development of Personal Skills and Resources
To establish my personal brand and make myself a good candidate to take this job, I must continue to improve my skills. My brand will consist of the principles of professionalism, empathy, reliability, and lifelong learning. Personal brand assists employers in knowing who I am, values and what I bring to the table in a professional capacity (Griffiths et al., 2024). I would also like to be regarded as a person who should prioritize the needs of other people all the time and strive to deliver high-quality care.
I will utilize a number of resources to train my skills. I will also take up additional training on communication, safeguarding, person-centred care and health and safety. It is evidenced that training programmes enhance the skills of employability and equip learners to work in professional settings (Sanchez Ramirez et al., 2024). Such courses will provide me with both formal knowledge and practical tools to be able to support people in a safe and efficient way.
I will also be doing voluntary work in local care centers or community support organizations that will give me real-life experience and enable me to understand what the experienced employees can do. Volunteering builds actual working skills, builds confidence and enhances knowledge of care needs (Woodall et al., 2024). It also demonstrates to the employers that I am dedicated to the profession and am eager to learn.
I will also ask tutors, mentors and professionals I encounter in training and volunteering to provide feedback. Feedback enables knowing what is good and what needs to be done better and it also informs personal development (Carter et al., 2025). Feedback can help me to concentrate my learning and develop my confidence.
My USP will be my strong adherence to respectful and person-centred care and my readiness to keep learning. I also appreciate collaboration and respecting everyone, and it will assist me in collaborating effectively in various teams and assisting people with dignity. I will also develop my online capabilities in order to be able to operate the care recording software and communication tools efficiently, which will become an asset in contemporary care environments (Clorion et al., 2025).

[bookmark: _Toc216388276]Action Plan and Timeline
The following is my action plan and roadmap to achieve the skills required to be a Social Care Worker in the next five years:

	Time Period
	Action
	Outcome

	Year 1
	Complete basic health and social care courses
	Gain foundational knowledge

	Year 1–2
	Do volunteer work in care settings
	Build real experience

	Year 2
	Attend workshops on communication and empathy
	Improve interpersonal skills

	Year 2–3
	Complete training in safeguarding and person-centred care
	Gain formal qualifications

	Year 3–4
	Shadow qualified care workers
	Learn real-world care practice

	Year 4–5
	Apply for Social Care Worker positions
	Achieve employment



During the first year, I will focus on passing the basic courses and learning about the fundamentals of healthcare and care principles. These courses assist in the development of confidence and equip the knowledge needed in any care position (Thapa, 2024). The first and second year will be dedicated to the volunteer work to be able to apply the new skills in the real setting and learn under the tutelage of the professionals.
Year 2 will also be spent participating in workshops that enhance my communication and empathy, which are essential in person-centred support. In health and social care, emotional intelligence skills are appreciated since they significantly decrease the stress levels and enhance the quality of the provided services (Gonzalez-Cespon et al., 2024). Formal education in Years 2-3 in safeguarding and person-centred care will enable me to acquire recognised qualifications to demonstrate to employers that I am prepared to practice professionally.
The Years 3-4 shadowing the qualified workers will enable me to observe how the professionals solve real issues and difficult care requirements which enhances my decision making. By the Year 5, I will be able to pursue Social Care Worker opportunities more competently, experienced, and confident.

[bookmark: _Toc216388277]Communication of Skills to Potential Employers
In order to show my competencies to the potential employers, I will employ diverse methods that will explicitly show my capabilities, experience, and professional values. I will develop a professional CV, which will show my skills, and training, volunteering experience, qualifications, and achievements. The CV will include my examples of how I have acquired communication, teamwork, and problem-solving skills, which are vital in the health and social care work. Providing practical examples of my skills, the employers will see that I am able to perform well in a care setting and help the people safely and respectfully (Amarathunga et al., 2024).
I will make a professional personal statement. This statement will describe why I am motivated to work in health and social care, what values will guide me during my work, and why I am eager to help other people. A solid personal statement can be used to convey my position as a professional and demonstrate that I have considered the attributes which are needed in the field (Gregory and Kanuka, 2024).
I will also create a LinkedIn profile, in which I will post my qualifications, volunteering experience, and thoughts about my learning process. LinkedIn will enable me to meet other health and social care professionals and allow me to be seen by prospective employers. Mentors and supervisors will also be asked to give recommendations, as these sources will demonstrate my competencies, professionalism, and desire to constantly learn (Clorion et al., 2025).
When interviewing a job, I will apply actual cases of my volunteering and training experiences to prove the empathy, teamwork, problem-solving, and planning. Employers attach importance to practical examples as they display a real-life demonstration of how skills can be put into practice. I will speak in an understandable way, listen, and clarify why my skills can benefit their team and enhance the quality of care they deliver (Hasan et al., 2024).

[bookmark: _Toc216388278]Conclusion
This report has outlined the role of a Social Care Worker and expounded the skills required in the job. I have discussed my areas of improvement and strengths in accordance with the job requirements. My personal development plan reflects the way I will develop the skills required within five years. I have also elaborated on how I will develop my personal brand and how I will inform the employers about my abilities using a CV, personal statement, and LinkedIn profile. Adherence to this plan will make me a competent, self-assured and marketable Social Care Worker in future.
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Job description

Location: Maudes Meadow (Kendal)
Contract Type: Fixed Term

‘Aboutthis opportunity

Wearelooking torecruit Social Care Workers to i ou Intermediate Care Team based at Maudes
Meadowin Kendal

The service supports residential short-termintervention which provides Intermediate Care and
Discharge to Assess (D24) beds.

1ts purposes to support recovery and maximise independence for individuals, dentifying
assistance required, throughthe creation of strength-based support plans.
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A5 2 Social Care Worker,you will indertake strength- based care and support assessments, with
individuals and their carers, which willidentiy tasks and assistance required to enable activtes of
therapy and reablement, supporting recovery and independence.

You il pioritise and manage assessments and person centred care plans to ensure actvities are.
Gelivered to.2n agreed timescale, making recommendations regarding appropritenterventions,
evidencingthis clearl, and willseek advice and guidance s required.
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