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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  19/01/2023, Katy Doherty, Senior social worker.

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


My observation was a home visit to talk to a mother about safeguarding concerns her eldest daughter (Child 1) had raised about the mothers current partner. The Local Authority were concerned that mother’s partner had a significant history as a domestic abuse perpetrator, and that the mother and her partner began their relationship when she was heavily pregnant with Child 2. Child 1 and Child 2’s names were already on the child protection register under the category of physical harm (Children Act 1989) The aim of the visit was to have a discussion with the mother regarding her partner not being in the family home whilst further work was undertaken with the mother and partner around domestic abuse, whilst safeguarding enquiries were ongoing (Social services and wellbeing Act 2014.)  

The family live in a small county town with good transport links and employment opportunities. The mother and partner are not welsh speaking, however Child 1 attends a Welsh speaking school. All family members are of a white Welsh background. Prior to my visit I gained consent from the mother by explaining the reason for my visit and the purpose of being observed. I explained that my supervisor would also require feedback from the mother which would be used to inform my future practice and learning opportunities. Mother provided consent for myself to be observed during the visit. I was mindful in my preparation for my observation that mother could struggle at times with processing and understanding information, I was conscious that I would need to provide information to her in a small quantities and provide her with time to process her understanding. I was conscious that throughout my visit I would need to ensure that I checked mothers understanding of the information I had given her and not to assume that she had. 

Word count - 303















	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


I had recently been allocated a family where the two children were on the child protection register under the category of physical harm. I was mindful that as I had only been recently allocated to the family and I was still trying to establish building a relationship with the mother and her children. Relationship building can be problematic to manage at times as a practitioner as you want to show warmth and empathy to an individual, however you need to show an awareness of the risks presented to or from the individual as well and ensure that these are given precedence (Ruch et al, 2018). When I arrived at the mother’s house, I introduced my observer and again explained their role, I proceeded to ask the mother once more for her permission for the observer to observe me and I also informed her that she could decline this. Mother agreed to continue and invited us in. As I was already aware that the mother was an English speaker from the children’s initial assessment, I knew that I would be completing the direct work with her in English. However, if I had not been aware of this I could have proceeded with the active offer (Welsh Government, 2015) and greeted mother in Welsh, which would have given her the opportunity to conduct the direct work in Welsh should she wish. A person has the right to receive services in their chosen language, it is not just a right but imperative to ensure that a person centred approach is being used which will support with achieving their short and long-term outcomes. 

The nature of my visit was to explain the safeguarding concerns that had been raised by Child 1, Child 1 alleged that mother’s partner had hit her. Mother’s partner has a history of domestic abuse and was currently open to probation and a restraining order in place for his previous partner. It was also my intention to discuss with mother her understanding of domestic abuse and the impact domestic abuse has on a child. I felt I used an anti-oppressive approach (Burke, 2013) with the mother, I discussed with the mother how she felt her new relationship was and if there was anything that worried her that she would like to change, I felt this gave the mother the opportunity to bring any concerns she had to the forefront of the conversation.  Lena Dominelli et al (2002) highlights that anti-oppressive practice is about “validating the client’s entitlement to explain their own lives in their own way and in doing so assist in their empowerment.”  I used active listen skills to support the mother, I allowed mother the time to express her view and used body language to alert her to know that I was listening, for example I would nod my head in acknowledgement or at times I would reflect back what she had told me, I feel this allowed the mother to feel understood and that I was listening to what she was telling me. Simona Rodat (2019) states that “active listening is more than just listening, it is about being present in that moment, it is identifying and defining problems, and analysing the feeling of an individual.”

After I had acknowledge the mother’s views, I reflected back to her the nature of the concerns Child 1 had and I raised the history of her partner. I was aware prior to my visit that this would be a difficult conversation to have and that I would need to address the issues in a language in that mother would understand, it was important to avoid using any social work jargon. I talked with the mother about her knowledge of domestic abuse, mother reflected that this would be physical abuse. I was able to explain to mother the other types of abuse and how abuse impacts on a child, I was very mindful not to victim blame the mother during our discussions and be empathetic to her situation. I was aware of my body language when explaining domestic abuse to her, I made sure I sat leaning towards the mother and that I did not have my arms crossed during the conversation. By showing open body language it can help a person feel more relaxed and therefore be more open (Community Care, 2012).

[bookmark: _GoBack]Mother would not acknowledge any concerns raised by child 1, and even deemed child 1 to be untruthful, the mother was unable to comprehend reasons as to why child 1 was clearly telling professional’s she felt unsafe. Furthermore, the mother minimised her partner’s history by stating that he was wrongly convicted. I was aware that mother’s relationship with her partner was still in its infancy and in the ‘Honeymoon.’ period. I acknowledged the mothers strengths in her life and emphasised the difficulties of raising two young children on her own, with the recognition that her home always presented as clean and tidy, the children were always well dressed, and that child 1 had good school attendance showing her own strength and perseverance as a mother. A strength based approach (Social care institute of excellence, 2018) puts individuals at the centre of social care and help parents recognise that they are the key part to keeping their children happy and safe.

I was able to talk with the mother about safety planning for the children, I asked mother if she would consider in the interim asking her partner to stay out of the family home whilst direct work with herself, her children and partner could be completed around domestic abuse. However, mother refused to do this and asked that Child 1 went to stay with her grandmother instead as she was the one making allegations and who needed support. Although I was taken back by this request, I was able to try and reason with the mother that she needed to prioritise her children for the time being so we could ensure that they were safe and undertake the necessary work. Mother became angry and reported that I was pressurising her, I assured mother that this was not the case but I needed to be clear with her that I was worried that she was putting her partner before her children. I was also very mindful of the position I could be potentially be putting her in with her partner and the risk that presented to her, I found this difficult to navigate at times. 

On reflection from the observation, the feedback from the mother and in discussion with my observer using the signs of safety model I was able to identify areas that I felt worked well and other areas where I needed to gain more knowledge, experience and confidence, and how I could bring this together for future practice. For instance, following the observation with the mother I completed additional research through agencies such as women’s aid and was able to link the mothers hesitance to leave the partner with her own low self-confidence (Women’s Aid, 2020)  When the mother alleged that I was trying to pressure her into making a decision it made me question my style of practice, my concern was discussed during supervision and I was able to use this time to reflect that the mother was deflecting from what was happening around her. Serious case reviews have highlighted that Social workers struggle to work with parents who present as hostile and intimidating, poor decisions have been made due to the workers being intimidated by parents (Community care, 2011) In addition to this, I consider that mother did at times find it difficult to understand what I was trying to communicate with her, and in reflection I could have used some direct paperwork tools that educated her on domestic abuse which could give her an opportunity to show her understanding in a non-verbal way, which could have demonstrated her understanding more. The National occupational standards for social work (Social care Wales, 2023) key role 3 encourages social workers to promote engagement and participation with services users, in future I will find a different range of resources and ask colleagues to share ways in which could help me be more creative in the ways I work with individuals.

Word count – 1372










Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Feedback was not received due to the sensitive nature of the discussion and the mother was upset for the reason as to why we were there. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	

	Were you clear why the social worker met with you today?

	

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
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