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1. Introduction.
This report will be focused on the Bromley council and the problems which teenagers face. According to City population,De. (2023), the London Borough of Bromley had a population of 329,986 and is situated South-East of Charing Cross. It is the largest of the 32 London Boroughs. It is with good transport links to the city centre of London. The accessibility to transport and local amenities is brilliant. Many families and young professionals seek better life there. For these reasons is very important to create many activities for kids and teenagers. Joining them in different community groups is the key element to making them part of the community. The children’s voice is very important and the council, the school and the parents must hear their opinion and problems. We are going to identify and discuss the main issues such as the effect of social media, and physical and mental health caused by excessive use of phones and computers. These days, every teenager owns a mobile phone and a computer. Most of them spend many hours there and make friends in the virtual world. The main issue is that they became addicted to social media. The project aims to create different groups of children according to their interests and participate in them. Also, it is going to encourage the young generation to do more physical activities and spend less time on social media. Teachers, parents and local sports centres will participate together to create a friendly environment for our teenagers. The team will try to include: the project director, a school manager, a sports instructor, parents and teenage members. This report is going to discuss the community engagement principles, standards, consultation methods and stakeholder participation.
2. Community Engagement is very important because it brings different groups together. This definition is explained by Day, (2006. p.1-26). One person cannot be as strong as a group of people. Staying in a group gives more power to change the situation. They can make more projects which can provide better results. Social media have many positive aspects. Teenagers use it to study, to find useful information for some subjects. However, there are some negative effects on the young generation. These effects are explained by Dilci,  T. and Evanil,  K. (2019.pp 1-11).  Most teenagers isolate themselves from nature and their families, see the world through a screenshot, and they cannot develop their physical life. These problems can be solved if we as a community stay together and help our children.  Stakeholders are not only teenagers but also their parents, teachers and the whole of society. The report will try to show who are the key parties, and how they can come together to solve these problems. The first element is finding the right person to consult with. One part is to invite doctors to schools which will introduce the different illnesses that come from the overuse of computers and phones. The doctors are going to represent how important is to keep your health and care for your body. The second part is to invite sports instructors who are going to present different sports activities and give chance to everyone to join a sports club or fitness for free. Maintenance can make a questionnaire to ask teenagers what they like to do in their free time. The third group can be parents who can be part of the process. They have to understand how important is to spend more time with their children and do more activities together and go out with their children. Although they are too busy these days, their children are more important. The families are responsible to give advice and attention to them. The second part of the report is about communication. It is very important to join a group where you can find support, understanding, and protection. We will look for different specialists to engage in discussions to show teenagers the danger of different addictions. Consultations with different members and specialists always give a positive effect. The organization of various events where everyone can develop their abilities and interests can be very useful. These interests may be in the fields of sports, music, drawing and others. 
3. Principles.
 Community engagement principles are key elements to reaching long-term results. Information, participation, consultation, collaboration and empowerment create an ethical structure around community-based practices.  NIH Publication (2011.pp 45-53) in chapter two is explain that there are nine principles. The first one is to define the goal clearly. SMART- which means what we want to do, How we will know when you have reached it, whether is it in our power, whether is it realistic to realise it, and when we can accomplish it?  In our case, the goal is to engage the young generation in the community. Different groups such as teachers and educational experts can be invited to join and provide support. The second principle is to understand the interests and the things that teenagers like. To do this can make some questionnaires, surveys and other methods. After that communication and making good relationships will be easier. We can invite some leaders to explain the impact of social media on children's behaviour. Also, some doctors or medical specialists can talk about health and physical activities. Another principle is to understand and respect everyone. Teenagers are sensitive at this age and it takes effort to be understood. And the key principle is a partnership. The things which you cannot do alone, you can do with your family, friends and community. The next one is diversity. Teenagers have different education, cultures, gender and personal interests. We have to respect them. Another principle is to use community members and institutions as resources mobilised to take action. Various changes can be made to achieve positive results. The last principle is community collaboration and long-term commitment. Long–term partnership has the greatest capacity for making a difference. 
4. Standards
 Another important part to keep different stakeholders together is to include some of the standards. They guide the entire process for effective community engagement. Inclusion, fairness, equality and participation have been reflected in community engagement as main standards. Inclusion standards are against discrimination, such as age, gender, race and religion. Support standards provide help, advice and assistance. It breaks barriers to participation. Planning standards introduce the plan to the community members. Show clear goals and timetable. How many resources are needed and from where they will come? The next important standard is the working together standard. It helps to achieve the goals of the engagement. Clear goals and responsibilities, and communications between stakeholders are the key elements. Different groups need to work together and build respect and trust among themselves. Method standard is a method which is adapted to each group of stakeholders. It covers the interests of everyone and is fit for purpose. Communication standards give clear and easy information about the goals, the plan and the responsibilities. Different groups have to communicate to know the timetable, the plan, the responsible people, and the resources needed to reach the result. If there are some updates inform the stakeholders on time. Also is very important to have feedback. Impact standard is to assets in impact across all participations. Identify the risk, the positive outcomes and how to improve future engagement, if it is necessary. The next standard is the improvement standard. It creates criteria for the particular engagement period and stakeholders’ needs. Creates clear and suitable schedules for income events and keeps members informed about community issues. Stakeholders share their skills, knowledge and experience. The last standard is monitoring and evaluation. It is important to check if everything is done on time. The process is evaluated and we can be satisfied by the positive result. All good practices from the activities we can record and keep for the next events. A platform with feedback also can give information about what was good and what was wrong. The next diagram (National Standards for Community Engagement,2016)  shows them.


5. Key stakeholders.
The key stakeholder in Bromley Council who will engage the different groups is Councillor Peter Fortune. He wrote the ‘ Children, Education and Families' Portfolio plan for 2018 to 2022 which explained in detail how the council try to solve problems meet in these fields. The priorities for Bromley Council are safeguarding, life chances and well-being implementing the SEND reforms and many others. Bromley Council works together with many agencies and organisations to ensure that every resident in Brimley who needs support can be reached. Teenagers, parents and teachers are welcome to participate, collaborate and do their best to reach the goals. Stakeholders are planning to organise a meeting and hear all problems faced by the teenagers. Then make a clear plan for how to work together to solve them. It is important to include engagement methods and standards. All groups should feel more connected. It is necessary to have clear positions and respect for everyone. Teenagers need to feel that they are part of the community. They need to communicate face-to-face with people with the same interests. Teenagers are our future and we have to build it now. For community engagement can be used tools and platforms such as public meetings, forums, and workshops.  All meetings between stakeholders are going to be through open invitation. It will be good to offer opportunities for teenagers to ask questions and raise issues. The main aim will be to encourage them to join and collaborate. Forums are a commonly used technique which gives excellent results. The workshop creates an avenue for all participants to engage. Most teenagers will be happy to join some groups with similar interests. The parents also will be welcome to participate. Good practices and licences learned during these workshops can be useful in the future. If some of the criteria are not covered can make some improvements for future events. 
6. Conclusion.
The report was based on Bromley Council and the issues there. As it is one of the biggest in London there are thousands of people and families working and studying there. The Council take place many projects and platforms in different fields to be useful for the residents. It engaged many agencies and organisations to support it. One of the issues addressed in this report is the influence of social networks on the younger generation. They sometimes do not know who is on the other side of the social network and can get involved in various problems. Also too much sitting in front of the computer leads to addiction and health issues. The report shows how community engagement can help all stakeholders participate, communicate and help each other. More people have more power to change the situation. The report explains some community engagement principles, standards, consultation methods and the key stakeholders. The recommendations are that all groups of stakeholders have to work together. Parents, teachers and teenagers can participate in different groups and work together to solve the problem. It is very important to hear teenagers’ voices and to understand their needs and problems. Parents have to spend more time with them and ask questions about their friends on social platforms. Some open meetings can take place where everyone can give an opinion and ask questions. Some medicine specialists can explain how important is physical and mental health. Sports instructors can invite the young generation to be more active and join some sports clubs and do more activities. Musicians, artists and singers are also welcome. All these activities and meetings have to be done concerning each other. The feedback after each meeting will be very useful. Each opinion advice and rating will help for future projects. 
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Planning
There is a clear 


purpose for the 
engagement, which is 
based on a shared 
understanding of 


community needs 
and ambitions.


Working Together 
We will work effectively together to 


achieve the aims of the 
engagement.


Communication
We will communicate
clearly and regularly
with the people,


organisations and
communities affected
by the engagement.


Inclusion   
We will identify and involve the 


people and organisations that are affected 
by the focus of the engagement.


Support
We will identify and 


overcome any barriers 
to participation.


Impact 
We will assess the 


impact of the 
engagement and use 


what has been learned 
to improve our future 


community 
engagement.


Methods
We will use methods of 
engagement that are fit for 


purpose.


The National Standards for Community Engagement 
 






