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[bookmark: _Toc59727712]Rationale
The global pandemic has put severe impacts on the learning processes of the students all over the world. Based on the approach of Almarzooq, Lopes and Kochar (2020) this fact has been confirmed that online learning has been the most effective part of the learning processes of the students all over the world. However,  online learning has brought forth several benefits, along with effective challenges for the students. Therefore, it has been essential to justify potential benefits as well as the challenges that the students experience with the implementation of online learning in the process of education. Along with this, the research on the mentioned issue may enhance the understanding of the feasibility of the implementation of online learning within the process of education in future perspectives. According to Surkhali and Garbuja (2020), the implementation of online learning has the potential to affect the performance of the students. On the other hand, Kufi et al. (2020) have stated that the lack of technical skills among the students can affect their education for the implementation of virtual learning processes. Therefore, it has been seen that the sudden change in the learning process for the pandemic has influenced arguments on the implementation of the virtual learning methods. Therefore, this research aims to develop a knowledge-based on the approach of the authors as well as the students of the University of Wales Trinity Saint towards virtual learning which may add on effective data to analyse the feasibility of the virtual learning methods. 
[bookmark: _Toc59727713]Objectives
The research was conducted with a purpose to ascertain the consequences of Virtual Learning Environment (VLE) –  Modular Object-Oriented Dynamic Learning Environment based on the learning experience of the students at the University of Wales Trinity Saint David London Campus.
The objective of the research is as follows:
· To understand virtual learning and its significance in present-day education.
· To find out the advantages and drawbacks of virtual learning.
· To ascertain the impact of virtual learning on students and their experiences.
· To evaluate the effect of the learning on their performance.
[bookmark: _Toc59727714]Literature review
[bookmark: _Toc59727715]Definition and importance of virtual learning
Virtual learning was presented for the advancement of students from inactive to active learners. Active learning advances the basic reasoning aptitudes fundamental for the transfer/use of classroom-acquired knowledge into the clinical setting. A VLE shapes a progressively crucial component of abilities improvement in a range of regulations. Virtual learning appeared to remarkably progress the contentment, engagement and remembrance of the students. Amidst the covid 19 pandemic lockdown, numerous universities began their online lectures, instead of in-person classrooms. (Tabatabai, 2020.)
[bookmark: _Toc59727716]Significance and challenges of Virtual Learning 
The primary advantage of virtual learning is that modest students will frequently discover virtual classes much superior to participate in. It implies they don’t have to deal with the uneasiness, raising a hand in an in-person classroom with other students observing them. Virtual classrooms are open to any student having access to a computer and steady internet connection and the materials for students' online courses are always available on the internet (FunTech Blog. 2020). The costly travel is not required in virtual learning; many virtual lessons are cheaper than a conventional foundation such as a university. 
Few possible disadvantages are also there of virtual learning, such as- lack of interests of students due to boredom or irrelevance or less engagement in a virtual environment, learners find it difficult to clear the doubts which arise while watching the recordings of the virtual class. The biggest disadvantage of virtual learning is technical issues, like network issues are very common; students also face security issues and bugs. (Dung,  2020)
[bookmark: _Toc59727717]Impact of virtual learning on students' learning experience and performance
The impact of virtual learning on the experience and performance of the students can be positive and negative both. 
Because of being on a computer amid the virtual lessons, students learn modern tech aptitudes and became more capable with the keyboard and applications. For having the skills of collaborating and learning remotely would be beneficial in their future career. The VLE had a positive impact on the learners as it increased their engagement significantly.
The opportunity to get prompt feedback from the lecturer, comfortable learning from home were also beneficial to the students. A few learners though felt isolated due to an inactive or unappealing virtual learning environment.
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In this research, qualitative and quantitative mixed methods have provided us with valuable apparatuses. The qualitative analysis has been done with the review of various peer-reviewed journals and articles, while the quantitative analysis was done using survey questionnaires. The key subjects developed from the qualitative information were the visuals were great or supportive, the conversation was informative, and more subtle elements or visuals were needed.
Mixed methods allude to a rising methodology of research that progresses the precise integration, or mixing of quantitative and qualitative information in a single examination or supported program of inquiry (Schoonenboom and Johnson, 2017)
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20 students were selected from the University of Wales Trinity Saint David London Campus for the research. Among the 20 students, 10 were from the 20 to 22 years age category and the rest of the students were more than the age of 22 years. The 10 students out of 20 were from the MBA Banking and Finance, MBA Entrepreneurship and MBA General Management, while the rest of them were from the MBA Human Resource Management, MBA Information Management and MBA Marketing.
[bookmark: _Toc59727720]Research analysis
The outcome of the survey is, the primary data will be analysed using the frequency distribution process, which is a graphical analysis of the data. On the other hand, the secondary data will be analysed using the process of descriptive analysis. 
Frequency Distribution: The rule of categorising the data into groups is called Frequency Distribution. In the process of frequency distribution, the numbers are combined into moderately small values of class intervals and after that, demonstrate the value of cases in each class. Descriptive analysis is utilised to depict the essential features of the information in a study. They give straightforward outlines about the sample and the measures. Descriptive Measurements are utilised to show quantitative depictions in a reasonable form. In research, it helps to do lots of measurements like many individuals to any degree. Graphic statistics also help to simplify huge amounts of information in a practical way.
Hence, the frequency distribution process and descriptive analysis process will be used in this research.
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Based on the data that has been collected from the students of the University of Wales Trinity Saint, an enhanced understanding of the feasibility of virtual learning can be observed. Based on the responses of the students on the first question, it has been observed that 35% of the students have stated that their virtual learning experience is good. However, 30% of the students have stated that their experience of virtual learning is very good. This determines that there is a need for some improvements in the virtual learning methods. As a result, of the same, the majority of the students have not stated that their experience is very good. This fact can also be observed in the article of Dhawan (2020), where he has stated that the virtual learning processes need to be more enhanced so that the students face no issues regarding this. However, the answers of the students to the 2nd question suggests that 40% of the students have agreed that virtual learning methods have enhanced their learning experience. However, 30% of the students have stated that virtual learning has not enhanced their experience of learning. Therefore, this data can be aligned with the data from question 1, which suggests the same, that there is a need for improvement in the virtual learning methods of the university. However, 35% of students have agreed in response to the 3rd question that they will choose virtual learning over physical classrooms. According to Govindarajan and Srivastava (2020), the implementation of virtual learning can enhance the process of feedback within the system of education. This fact can be seen in the responses of the students to the 4th question, which suggests that 40% of the students believe that immediate feedback is the most effective benefit that they get from virtual learning. In response to the 5th question majority of the students (40%) have stated that they are both comfortable in virtual as well as physical classrooms. Among all the students, the majority (35%) have stated that the most effective challenge that they face in the virtual learning process is related to the lack of technical skills. However, a negative approach can be observed in the responses of the students to the 6th question. Based on the 6th question, it can be seen 45% of the students have stated that virtual learning impacts their relationship with the teachers negatively. This aspect can also be observed in the article of Adnan and Anwar (2020) where it has been stated that the lack of active participation of the teachers can reduce the quality of relationship among the teachers and students in the case of virtual learning. Based on the responses of the students, it can be seen that most of the students have faced a struggle in transforming the data into knowledge while taking part in the virtual platforms. On the other hand, based on the responses of the students, it can be seen that the majority have stated that the active participation of the teachers are needed in the virtual learning process that they attain. This fact can also be observed in the article (Almarzooq, Lopes and Kochar, 2020). However, based on the responses of the students to the last question, it has been seen that 35% of them have stated that virtual learning has enhanced their academic performance.
[bookmark: _Toc59727722]Secondary Data Analysis
Based on the review of the articles, it can be seen that the implementation of the virtual learning methods has enhanced several benefits for the students. The benefits of the students with the use of virtual learning methods include effective time management as well as the development of the self-learning abilities of the students. On the other hand, based on the literature review it can be seen that Radha et al. (2020) have stated that the implementation of the virtual learning methods has brought several problems for the students including the lack of connectivity as well as the lack of effective communication among the classmates as well as the teachers. Therefore, it has been seen that virtual learning methods have both positive and negative aspects in the case of its implementation. However, along with this, it has also been seen in the article of Azlan et al. (2020) that the improvements in the online learning methods including the process as well as the participation of the learning institutions can enhance the feasibility of the virtual learning methods in future. 
[bookmark: _Toc59727723]Conclusion/Recommendation
The analysis of the benefits and disadvantages of virtual learning is noteworthy to discover appropriate courses of action to improve the quality and adequacy of the courses. As discussed above, though visual learning has made life easier for the students by cutting down the travelling time and expenses and in this pandemic situation it’s protecting everyone from community spread, yet few students are finding it difficult to cope up with the advanced technique of virtual learning, thus feeling isolated. It is also affecting the motivation level of the students and their eyesight too as they are bound to stare at the digital screen for a long time. The students are facing issues like lacking in concentration, interacting with teachers and peer interaction. Most of the time, online work and assessment get lost halfway due to poor internet connection.
The conclusion of the whole study is, Virtual Learning Environment (VLE) has a positive impact as well as a negative impact on the students of the University of Wales Trinity Saint David London Campus.
There are several suggestions from this study to help teachers to enhance the quality of virtual learning. Such as:
· First, the university needs to do a formative evaluation to monitor the progress of the students, without putting pressure on them throughout the session.
· The teachers may introduce more quizzes, contests, and group projects to motivate the students and encourage them to engage their attention in the class.
· The lecturer should give attention to the poor network issues and provide some works which students can carry out at the time of connection problems.
· Last but not least, the issue on which the university should focus is, to be strict about maintaining the required environment in the virtual classroom and taking actions against the students who get late for class frequently and take off class in the middle of the lesson.
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How is your experience of virtual learning?

20 responses

@ Very good
@ Moderate
® Good

@ Bad
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Till which extend do you agree that virtual learning Moodle has enhanced your learning

experience?

20 responses

@ strongly agree
@ Agree

® Disagree

@ strongly disagree
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Till which extend do you agree that you will choose virtual learning environment over physical

classrooms?

20 responses

@ strongly agree
@ Agree

® Disagree

@ strongly disagree
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What is the most effective benefit of virtual learning according to you?

20 responses

@ Accessibility and flexibility
@ Cost savings

® Immediate feedback

@ None of the above
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Will you feel comfortable if the virtual learning environment continues in future?

20 responses

® Yes
@ No

@ I'm comfortable in both physical and
virtual learning

@ Maybe
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What is the most effective challenge that you have faced in the virtual learning environment?

20 responses

@ Lack of communication
@ Lack of technical skills
@ Lack of the source of information

@ Lack of direct interaction with the
teacher
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What is you opinion on the development of student-teacher relationship through virtual

learning?

20 responses

@ It enhances the relationship

@ It helps to keep a moderate relationship
@ Itimpacts the relationship negatively
@ None of the above
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Did you face any struggle in transforming the information you got from virtual classes into

knowledge?

20 responses

@ Yes

® Never

® Sometimes

@ | may face in future
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What aspect of virtual learning needs to be improved according to you?

20 responses

@ Connectivity

@ Active participation of the teachers

@ self learning ability of the students

@ Source of information for the students
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How has virtual learning environment affected your performance?

20 responses

@ It has developed my academic
performance

@ It has developed my time management
ability

@ it has reduced my academic
performance

@ It has negative impacts on my
motivation





