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AI Acknowledgement 

I acknowledge the use of ChatGPT [https://chatgpt.com/share/6a9a2ffb-d2fc-83ec-9a07-

e4e987381bac] on Monday, 31 August 2026 at 2.10pm to understand what exactly I need to 

do. I used 

the prompt(s):  

1. Can you help me understand what I need to do (Includes files of Chapter 26 and 

Summary Tips Doc) 

2. Instructions of Task 1 in the module guide 

I confirm that I have not presented any AI generated text as my own work. I confirm I  

have copies of my drafts, notes, and other resources I used before, and after the use of  

AI tools which I may be asked to provide in evidence. 

  



Task 1 – Paraphrase Book Chapter 26 (600 Words) 

People are constantly influenced by those around them, making social influence an important 

aspect of human behaviour. Chapter 26 examines how groups affect individual thoughts, 

attitudes, and actions through processes such as conformity, majority influence, minority 

influence, and group decision-making. Together, these processes help explain why people often 

adjust their behaviour in response to others and how group interactions influence beliefs and 

decisions. 

 

Conformity occurs when an individual changes their behaviour, beliefs, or attitudes because of 

real or perceived pressure from a group. This pressure does not necessarily involve direct 

instructions; simply being aware of the opinions of others can influence behaviour. Conformity 

can help maintain social harmony and allow people to fit into social groups, although it may 

also cause individuals to act against their own judgement.  

 

One way conformity occurs is through majority influence, where an individual is affected by 

the views of a larger group. Research conducted by Asch (1952) demonstrated the strength of 

this influence. Participants were asked to judge line lengths in a situation where confederates 

intentionally gave incorrect answers. Although the task was straightforward, many participants 

agreed with the incorrect majority. The findings showed that social pressure can influence 

people even when they believe the group is wrong. Further research found that conformity is 

affected by factors such as the size of the majority, whether the group is unanimous, and the 

difficulty of the task. When people are uncertain, they are generally more likely to follow 

others. 

 

Cultural factors can also affect the extent to which people conform. Studies have found that 

people living in collectivist cultures, where group harmony is highly valued, are more likely to 

conform than those in individualist cultures that place greater emphasis on personal 

independence. Findings such as these suggest that social and cultural contexts play an 

important role in shaping conformity. 

 

Deutsch and Gerard (1955) proposed two main explanations for why people conform: 

informational social influence and normative social influence. Informational social influence 



occurs when people look to others for guidance because they believe others have more accurate 

knowledge. This is especially likely in situations where the correct answer is unclear. Sherif's 

(1935) autokinetic experiment demonstrated this form of influence, as participants relied on 

the judgements of others when estimating the movement of a stationary light. Normative social 

influence, in contrast, occurs because people wish to gain acceptance or avoid rejection. In 

these situations, individuals may publicly agree with a group even though they privately hold 

a different opinion. 

 

These forms of influence are closely linked to internalisation and compliance. Internalisation 

occurs when a person genuinely adopts the beliefs of a group and accepts them as their own. 

Compliance, however, involves publicly agreeing with others while privately maintaining a 

different belief. Sherif's participants mainly demonstrated internalisation, whereas many of 

Asch's participants demonstrated compliance. 

 

The chapter also examines minority influence, which occurs when a small group changes the 

attitudes or behaviour of the majority. Moscovici et al. (1969) demonstrated that a consistent 

minority viewpoint could influence people to reconsider their existing beliefs. Unlike majority 

influence, which often produces temporary compliance, minority influence has the potential to 

create more lasting changes in attitudes.  

 

Beyond conformity, social influence can affect the quality of group decisions. Stoner's concept 

of risky shift suggests that groups may make riskier decisions than individuals. This idea 

developed into the concept of group polarisation, where discussion strengthens existing 

opinions and pushes them towards more extreme positions. The chapter also describes 

groupthink, a process in which the desire for agreement becomes more important than careful 

evaluation, often resulting in poor decisions. 

 

Overall, the evidence presented in Chapter 26 highlights the powerful role of social influence 

in shaping behaviour. Whether through conformity, majority and minority influence, or group 

decision-making processes, people are often influenced by the beliefs, opinions and actions of 

those around them. These processes demonstrate how group interactions can shape individual 

thinking and behaviour in everyday life. 
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Task 2 – Summarise three selected journal articles into abstracts (450 – 600 Words) 

Journal Article 1 – Workplace friendships  

The article examines both the benefits and challenges of workplace friendships, suggesting that 

they can improve employee wellbeing by fostering trust, support and a stronger sense of 

belonging, while also contributing to greater collaboration, creativity and job satisfaction. 

However, the article also highlights potential drawbacks, including favouritism, gossip, 

exclusion and perceptions of unfair treatment. The authors explore the concept of social capital 

and explain how personal relationships can provide access to opportunities and resources, 

although these advantages are not equally available to all employees. The discussion also 

considers challenges that occur when friendships overlap with workplace hierarchies, 

particularly when one employee becomes another's manager. The article concludes that 

workplace friendships can be highly beneficial when managed appropriately through 

professional boundaries, transparency and inclusive organisational practices. Rather than 

discouraging workplace friendships, organisations should develop strategies that maximise 

their benefits while reducing risks associated with bias and exclusion. 
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Journal Article 2 – Why we cheat 

Rothgerber (2023) explores the psychological reasons why individuals engage in dishonest 

behaviour despite wanting to view themselves as moral people. Drawing on theories of 

cognitive dissonance, self-deception and moral hypocrisy, the article argues that people often 

justify unethical behaviour to protect their self-image. Examples from online chess, Wordle 

and experimental studies suggest that people may engage in dishonest behaviour even when 

the rewards are relatively small. The author reviews research showing that individuals 

commonly engage in small acts of dishonesty that provide personal benefits without 

significantly challenging their belief that they are honest people. Studies discussed in the article 

illustrate how people manipulate situations to favour themselves while continuing to perceive 

their actions as fair. The article also examines moral outrage and suggests that criticism of 

others' behaviour can sometimes reflect an attempt to reinforce one's own moral identity. 

Rothgerber concludes that dishonesty is a common feature of human behaviour and that self-

deception plays a major role in maintaining positive self-perceptions despite unethical actions. 
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Journal Article 3 – Gender: how stubborn are the stereotypes 

Hutchings and Sullivan (2023) explore whether gender stereotypes have changed over the past 

fifty years. Drawing upon previous research and findings from the international Towards 

Gender Harmony project, the article distinguishes between descriptive stereotypes, which 

describe perceived differences between genders, and prescriptive stereotypes, which define 

expected behaviour. Data collected from participants across 62 countries suggest that 

traditional gender expectations remain widespread despite progress towards gender equality. 

Men continue to be associated with characteristics such as strength, dominance and 

independence, whereas women are more commonly linked with nurturing and communal traits. 

The article also examines concepts including hostile sexism, zero-sum beliefs and precarious 

manhood beliefs, which influence attitudes towards gender equality. Although more egalitarian 

countries show reduced differences in attitudes, stereotypical expectations continue to affect 

both men and women. The authors conclude that meaningful progress towards gender equality 

requires challenging deeply rooted social and cultural expectations that continue to shape 

perceptions of gender roles. 

 

 

 

 

 

 

 

 

 

Reference 

Hutchings, P. B., & Sullivan, K. E. (2023, April 18). Gender: How stubborn are the 

stereotypes? The British Psychological Society.  

https://www.bps.org.uk/psychologist/gender-how-stubborn-are-stereotypes  

https://www.bps.org.uk/psychologist/gender-how-stubborn-are-stereotypes


Task 3 - Create a reference list (600 words) 

Bennett, P. (2011). Abnormal and clinical psychology: An introductory textbook (3rd ed.). 

Open University Press. 

Davey, G. C. L. (2014). Psychopathology: Research, assessment, and treatment in clinical 

psychology (2nd ed.). Blackwell. 

Day, S. (2015, September 9-11). Families' experience of poverty stigma in education 

[Conference presentation]. Developmental Psychology Section Conference, British 

Psychological Society 

Evans, L., Mitchell, I. D., & Jones, S. (2006). Psychological response to sport injury. In S. 

Hanton & S. D. Mellalieu (Eds.), Literature reviews in sport psychology (pp. 289-

319). Nova Science Publishers. 

Geekie, J., & Read, J. (2009). Making sense of madness: Contesting the meaning of 

schizophrenia. Routledge. 

http://www.tandfebooks.com/doi/view/10.4324/9780203878422 

Hefferon, K., & Boniwell, I. (2011). Positive psychology: Theory, research and applications. 

Open University Press. 

Hill, E. M. (2015). The role of narcissism in health-risk and health-protective behaviors. 

Journal of Health Psychology, 1-12. https://doi.org/10.1177/1359105315569858 

Mazzetti, G., Schaufeli, W. B., & Guglielmi, D. (2016). Are workaholics born or made? 

Relations of workaholism with person characteristics and overwork climate. 

International Journal of Stress Management, 23(3), 227-254. 

Mental Health Foundation. (2017, September 10). Computerised cognitive behavioural 

therapy [Audio podcast]. http://www.mentalhealth.org.uk/podcasts-and-

videos/computerised-cognitivebehavioural-therapy 

Mohamed, S. (2011). Stigma and mental illness: Are there cultural differences? (Doctoral 

dissertation, University of East Anglia). EThOS. uk.bl.ethos.573771 

Office for National Statistics. (2016). Adult drinking habits in Great Britain: 2005 to 2016. 

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/druguse



alcoholandsmoking/bulletins/opinionsandlifestylesurveyadultdrinkinghabitsingreatbrit

ain/2005to2016 

Phelps, C., Minou, M., Baker, A., Hughes, C., French, H., Hawkins, W., Leeuwenberg, A., 

Crabtree, R., & Hutchings, P. B. (2017). Engaging young people in the development 

of an avatar-based online intervention designed to provide psychosocial support to 

young people affected by their own or a family member’s cancer diagnosis. Health 

Expectations, 20(3), 459-470. 

Tarrier, N., Liversidge, T., & Gregg, L. (2006). The acceptability and preference for the 

psychological treatment of PTSD. Behaviour Research and Therapy, 44, 1643-1656. 

Ulleberg, P., & Rundmo, T. (2003). Personality, attitudes and risk perception as predictors of 

risky driving behaviour among young drivers. Safety Science, 41, 427-443. 

Van Hasselt, V. B., Romano, S. J., & Vecchi, G. M. (2008). Role playing: Applications in 

hostage and crisis negotiation skills training. Behavior Modification, 32(2), 248-263. 

https://doi.org/10.1177/0145445507308281 

Vartanian, L. R., Trewartha, T., & Vanman, E. J. (2016). Disgust predicts prejudice and 

discrimination toward individuals with obesity. Journal of Applied Social Psychology, 

46(6), 369-375. 

Voigt, D. C., Dillaro, J. P., Braddock, K. H., Anderson, J. W., Sopory, P., & Stephenson, M. T. 

(2009). Carver and White's (1994) BIS/BAS scales and their relationship to risky 

health behaviours. Personality and Individual Differences, 47, 89-93. 

Welsh Government. (2015). Well-being of Future Generations (Wales) Act 2015. The 

Stationery Office. 

Williamson, H. (2016, October 12-14). Supporting adolescents struggling with appearance-

altering conditions: The feasibility of using an online psychosocial intervention (YP 

Face IT) in primary care [Conference poster]. Annual Primary Care Conference, 

Royal College of General Practitioners. 

Young, E. (2017, September 18). Women know better than men what other women are 

thinking and feeling. Research Digest. https://digest.bps.org.uk/2017/09/18/women-

know-better-than-menwhat-other-women-are-thinking-and-feeling/ 

 


