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Summary
Employment opportunities and their requirements in the hospitality industry were the focus of this study. A SWOT analysis showing my Strength, Weakness, opportunities and threats were also done to determine my suitability for my future ambitions in the hospitality industry. In line with this a professional development plan was formulated to guide my career path in the Hospitality Industry. My future ambition is to be a Casino manager, thus my skills, education background and professional experience were match up with the demands of the industry to determine my suitability. 


















Hospitality Industry 
The hustle and bustle of life get many too preoccupied that only a few hardly have time to take their meal even when the meal is readily available. Some never get a leisure time all around the year, many are tourists who have their entire (feeding, shelter, care) on tour and whenever a slight opportunity pops up, such hunts for a relaxation center, cool spot, tourist center, embark on an adventure, or go on vacation.
Such a people need a befitting place to ease themselves of the pressure and hectic working hours they’ve found themselves in. Thus, the quest for the establishment hospitality industry which offers indispensable services such as accommodation, meals, and drinks for people. People of the UK enjoy these services and also other non-resident residents. The hospitality industry is proliferating and contributing nearly 10 % of the world’s GDP. Both the hospitality and tourism industries cover the restaurants, accommodations, hotels, and other exhibition activities. The hospitality industry may include the following sectors, Licensed clubs, Food shops, Catering events, In-house catering, Exhibition and fair organizer’s activities, Activities of conference organizers, Other food services.
The hospitality industry deal with people, whether residents or immigrants into a country. And as such, optimum customer satisfaction is the key to survival for businesses in the industry, if the business will last long and make the desired profit, the customers must be given fair treatment. My Strength, Weakness, Opportunities, and Threat, otherwise known as SWOT, are exclusively entrenched in this assignment. After the SWOT analysis, I will like to pursue a career in a top post in the hospitality industry, perhaps, work which involves supervising, monitoring or supervising the activities were tourist gathered. I finally concluded that I will be interested in the Casino business, as a manager. To help me in achieving this goal, I set out a Professional Development Plan (PDP) focusing on my goals, aims, and objectives with stipulated time. 
Over the years, I’ve to gain relevance working experience working as a General Manager in the gambling industry. I hired, supervised the staff, analyze the development of each. I also deal with the company’s authorizations and strategies to improve business incomes. At the initial phase of my career, I worked as an electronic and gradually, as time rolls by and experiences broadened, I got to the position of a General Manager. 
 

SWOT ANALYSIS
Strengths:
1. Strong Work Ethic
I quickly learn the nuances of my trade through dedication and hard work. Working in the gambling industry for six years doesn’t guarantee that I will have a steady work ethic in the casino, I am ready to learn the ethics of my new job to be relevant there.
2. A Team Player
I can work well in a team. I am always willing to take up additional roles to help my co-workers and supervisors so that the unit will not fail together. 
3. Flexibility
I am flexible with my work schedules. There are times I might need to work overtime, work in the night, holidays, or weekends. I can adapt to unexpected situations quickly. 
4. Optimistic
I have the right attitude towards work, co-workers, and customers. I don’t complain either do I criticize the company or co-worker. As doing this can damage a customer’s experience and tarnish the businesses reputation. I also believe that customers don’t like to hear service workers complain.

WEAKNESSES
1. Inefficiency
I have a strong, compulsive need to do things quickly and remove them from my "to do" list, and sometimes the quality of my work suffers as a result.
2. Lack of Empathy:
I get nervous when presenting ideas to clients, and this fear of public speaking often takes the passion out of my presentations. I lack deep empathy for people. It is not that I don’t have human feelings at all, but I need to improve more on it, to keep pace in the industry
3. Technological Advancement 
Invention and advancement of technology pose a threat generally to the industry. Employees’ roles and duties have been replaced with mechanization. Thus, limited opportunities exist in the industry for fresh entrants.

Opportunities
1. Working Experience
My experience working as a Manager in the gambling industry gives me a clear-cut edge in the industry. I’ve gained robust experience in the industry and acquired vast expertise which I am ready to go the extra mile to exhibit it.
2. Timely Training
I often attend seminars, training, and workshops relevant to the industry, lessons learned from such would be much put to use. This will also place me above those that are not updating or upgrading themselves in the industry.
3. Career Development Opportunity 
I am always ready to work extra hours, and as a team member, I often help co-workers and supervisors get their task done, this has always been a great career development opportunity for me in the industry.

Threats:
1. The downturn in the Economy
The downsize in the United Kingdom’s economy is likely going to affect sales and ascertain such employers may not be capable of employing and paying someone with vast experience like me. 
2. The emergence of New Fresh College Leavers
Every year, the college turns out fresh graduates who are diffused into the same industry. This gives room for competition and reduces my chances of being employed in the industry. 
4. Overworking
Due to recent staff shortages in the gambling industry, I'm often overworked, and this negatively impacts my creativity. The current economic climate has resulted in slow growth for the gambling industry. Many firms have laid off staff members; this might also happen to me.
 

Professional Development Plan (PD)
	
	Short-Term Time Frame
	Mid-Term Time Frame
	Long-Term Time Frame

	
	What do I want to accomplish in the next three to six months?

	What do I want to accomplish in the next six months to two years?
	What do I want to accomplish in the next two to three years?  

	Section 1
My Goals
What are my overall goals that I want to accomplish in this time period?

	

I want to learn to be more patient with work, with attention given to details and avoid rushing to get things out of my ‘to do list’ as this within the first six months of the job
	

I want to improve on my customer relation skill, I must improve on my interaction with customers and learn how best to treat customers.
	

I will take up a new challenge which will put me on a pedestrian with veterans in the casino industry. 

	Section 2
Skills and Knowledge to be Learned 
What specifically do I need to learn? What project do I need to work on? 

	



I want to learn to adjust quickly with non-creative jobs. So that I will be capable of doing both creative and non-creative jobs in the industry
	



Time management is paramount in business, I want to have a mastery on time management, thereby improving work efficiency.
	



I will take up a professional training relevant to the industry, so as to step-up my skills and proficiency. I will also move and relate well with senior colleagues so I can learn from them. 

	Section 3 - Next Steps
 How am I going to acquire the skills and knowledge?
How am I going to do this project? 
	

I need to search for establishments in the industry who are offering similar courses in line with my goals, once I’m able to get one, I will put in for it.
	

I put in for part time courses and go for  seminars that are needed in the industry.
	

Money is ultimately needed for my training,I will work on sourcing for finance, get the required resources and be on the look for appropriate degree and apply for it. 

	Section 4 - Resources
 
What resources do I need? 


	


Internet facilities such as Personal Computer (PC), data, etc and a luxury of time is needed
	


I need to be kept abreast of available  opportunities, and source for finance to be used where applicable
	


I need self motivation, large sum of money, and much time to get this done within the stipulated time frame.

	Section 5 -  Time Schedule
What is my time schedule?  
	

A period of four weeks is enough for me to get this done. I will start within two weeks.
	

I need a period of one year to complete this phase. I will start within five months. 
	

I will start within 18 months and finish within four years.

	Section 6 - Completion
When have I completed each step?
	

	


	









Conclusion
In conclusion, it can be said that the best job for me in the hospitality industry is a managerial role in the casino, having analyzed all my proven skills. This will be an addendum to my acquired skills and give me a viable ground to exhibit such skills.
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