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[bookmark: _Toc18942983]Introduction: 

My portfolio helps me to be aware of my strengths, interest, values influences, and weaknesses. My personal career development plan in this overall assessment led me to achieve the desired goal and realize the aim of my life. It is an analysis of the skills & knowledge that contribute to working effectively, how prepared I am for my career development within the Health and Social Care sector. As well as examining my personal qualities, strength, weaknesses & opportunities to identify areas I need to develop, formulating a personal development plan and employment goals using different psychological models to analyse individualities. 
The motivation, which inspired me to study level four in Health and Social care, was to improve my knowledge, skills, ability and understanding in my current role a Health Care worker. 
Employability skills are related to employment preparation a, person should be skilled and knowledgeable with interchangeable abilities, which are, needed to make them employable by any employees for any filed of work. It entails good practical understanding of information, good interaction with others, problem-solving ability, leadership, groomed appropriately. Employers has a plan of set academic skills that is expected for the potential employee to work proficient within the job role advertised with the relevant transferable skills to accomplish success within that employment. (Conover, 2015 -2019). 
Professionalism is very important in health and social care enables a person be self-motivated, competence or skilled with significant quality aspiring, to move forward with the internal drive to achieve, produce and develop oneself. For example, it is important to keep the relationship between clients/ patients on a professional level. This is to ensure relationship do not become unclear, creating problems for either the staff member, or patient service user or both.
Another example of professionalism in this sector is keeping your cool when a service user / patient or even another staff member gets angry. Remaining calm & refraining from engaging in an intense argument, whilst trying to find a solution or escalating the complaint to a senior staff member if the professional way to deal with such situations.
It is important for me to develop career-oriented learning towards an understanding of health and social care to empower me to become more self-confident, develop new ways of working to what is expected of me as an employee. It has enabled me to recognise my strength and weaknesses and use this to guide learning and progression, before starting this course and the knowledge I have gained so far has been a good accomplishment for me.



[bookmark: _Toc18942984]SWOT Analysis: 

[bookmark: _Toc18942985]Strengths:

One of my strengths and passion is writing and singing concerning my professional development, my passion for writing has assisted me developing the skill of how to write academically studying. This has been a bit challenging, but with practice, will develop further. I am hard working, flexible and adaptable to change, competent to work in any environment with the necessary skills learnt. I am self-motivated, committed and a person of integrity, I communicate well with colleagues, other healthcare professionals’ clients, and their families to ensure the best practice and care for their wellbeing is delivered.  




[bookmark: _Toc18942986]Weaknesses: 

Public speaking made me feel anxious and I would always try to avoid it. However, having recently done a class presentation & receiving positive feedback, I am now less likely to avoid public speaking in the future.
Procrastination and always overthinking a situation often causes me to delay tasks and then cause me to rush to get tasks completed. Planning and organising will allow adequate time management to meet and achieve organisational and personal deadlines. Being aware of these weaknesses and applying new approaches will help me to be more skilful academically and in my professional working relationships. 

[bookmark: _Toc18942987]Opportunities:

Working in the Health and Social Care sector there is a lot of job opportunities that are accessible with the knowledge and skills that I have already attained. It is mandatory as part of my professional development work to maintain and improve my professional and personal skills continue to be suitable and applicable to my job role. My employers are flexible permitting me time to study, which is good for my self-development, and promotion prospects.

[bookmark: _Toc18942988]Threats:
 
Threats are situations that delays me from achieving full potential and making opportunities less likely to happen in my professional development. I am mindful of what they are however am determined not to allow them to deter my qualified aptitudes. I need to take advantage of opportunities, as only I can challenge my own success making use of time when given. Working for a big organisation would allow me the scope to promotion with the qualifications, training and experience gained. Time management, planning is a factor however with the new knowledge learnt will apply them to my professional growth.  
   
[bookmark: _Toc18942989]Research and learning Styles:

Kolb is learning theory (1974) sets out four different knowledge styles, which are founded on a four-stage learning progression. Diverse people as you would expect prefer a certain single altered learning style, which touches all the bases. According to Kolb’s learning perception principle, everything starts with having an experience, a person reflects on their understanding of the experience. An intellectual conceptualisation concluding gaining knowledge from practice will then enable a person to plan to try out what they have learnt. (McLeod, 2017).
[image: learning styles Kolb]
Linear learning

To be fully effective learners we need a variety of styles, to be more prospective to take full opportunity of knowledge and progress our work settings.  Individuals chosen styles may reflect on how they come across in the workplace. They are not only important for understanding how we develop but they also give signs to how we may be perceived by our colleagues in the workplace. (Maund, 2018)


[bookmark: _Toc18942990]My VARK Questionnaire:

Your scores were:
· Visual 2
· Aural 6
· Read/Write 4
· Kinaesthetic 6

[bookmark: _Toc18942991]You have a multimodal learning preference. (AK)
Based on my Vark learning I have multimodal learning preferences, which is Kinaesthetic and Aural. I recognise and learn best when information is accessible to me using physical activities rather than listening to the lecture, people, watching, videos or demonstrations. I learn best through the actual experience of doing the task. I also find it difficult to take in large amounts of information and find myself writing down lots of notes, which sometimes leaves me disorganised.
[bookmark: _Toc18942992]Linear:
Linear learning style is the usually used among university graduates where a student will take regular notes out of what the lectures is articulating and try to learn as much as possible to understand it in their own way. This is the style I tend to use,  as it allows me to formulate my notes in a way I can understand. Using abbreviations allows me to take down all the information given from lectures.


[bookmark: _Toc18942993]Mind Mapping for flow chart diagrams:

A mind map is an illustration design that displays data visually used to adapt numerous ideas out of apparently simple impressions to learn, research from the chosen topic can in conclusion bring incredible results out of the topic under debate. A health mind map displays basic factors constituting to a healthy lifestyle from mental health, physical, expressive and spiritual perspectives. (Anon., 2014-2019)
                 [image: Health Mind Map]
This is not a style I tend to use, simply because I have not tried it. However, this style could be beneficial for me when planning assignments in higher education in the future.

[bookmark: _Toc18942994]Graphical Organisers:

This technique is to process a large amount of information, as hard for the brain to translate and abstract information. Graphic organizer can shape the information in a reasonable way. If the learning progression lasts for a long time, to comprehend and remember information in an organised way is easier. Teachers can use a KWL chart to involve students better throughout the lectures. In health care graphs are involved but without creativity they don’t have much importance as in other fields of work. (Anon., 2014-2019).
I have not used this style so far, but it may be a style I would like to adopted in higher education.
[bookmark: _Toc18942995]Potential Role and suitability:

From this course, I plan to progress onto level five & six BA Management and leadership in Health and Social Care to allow development into a health care management role, to influence policies and procedures.  My intended qualifications can lead to several different roles in Middle and senior management in Healthcare, whether it be in health promotion, setting up your own health care facility or even progression into social work.
As mentioned above there are a vast number of roles in the health and social care sector such as:
Health care promotions:  which seek to enable people to improve their health or have more control over their health. This is done through promoting disease prevention & wellness programmes. For events or classes that raise awareness on the effects of alcoholism. 
Healthcare management - these roles focus on leadership and those in them plan, direct and coordinate services. 
Youth worker - these roles involve working with young people and the aim to support young people in their personal, social and educational development.
Community health worker - provides primary care to patients and clients in the community. Providing care and support to individuals to enable them to remain in their own homes or care facilities.
Drug and alcohol worker – provide support to those with alcohol and drug addiction. Helping those to recover and tackle addiction, as well as accessing services.
Progression into social work –this qualification can lead onto the degree course to become a social worker.
Setting up own healthcare home – providing a residential care for those not able to remain in their own homes due to 24 hr care. This care must comply with the national care standards.
I have a keen interest in healthcare management, the role I intend to work in. I am also interested in the community health worker; I am currently a support worker for vulnerable clients in their homes. In this role, I have developed transferable skills from my previous role - effective communication, time management, working in a team, using my own initiative, interpersonal skills etc. I have also gained an understanding of the code of conduct for health and social care professionals, which are the standards behaviour and attitude for all health care and social care workers. 
The 6 Cs in Health and Social C are the most important principles, which supports practice, and are important in the way I deliver care in my role. The 6Cs are care, courage, compassion, commitment, competence and communication and these are the principles.
 
[bookmark: _Toc18942996]Belbin’s Test:

Dr Meredith Belbin defines a team role as "A tendency to act, contribute and connect with others in a specific way. Teamwork is important in health and social care as there are different elements that contribute to patients care. For example, the social worker who assesses the patient’s needs & devises the care plan, the administrative team who allocate patients to the support worker & the support worker who delivers the care all working collectively to provide care for an individual.

The 9 important facets of Berlin roles (listed below) have roles that contribute to making a team (Belbin, 2019).

1. Team worker- identifies tasks to be completed
2. Co-Coordinator – focus on team’s objectives
3. Plant – good at problem solving
4. Monitor Evaluator – logical & makes impartial judgements
5. Specialist – brings in-depth knowledge
6. Shaper – brings drive & ensures the team does not lose focus
7. Implementer – plans a workable strategy
8. Complete Finisher – checks the work for errors, quality control
9.  Resource Investigator – bring ideas to the team

Based on the Belbin test, I am an implementer within a team, as I can turn ideas into activities and organise work to accomplish good outcomes. I tend to be fixed in my approach and cautious to new options. I am also practical and reliable. I can be indecisive in critical circumstances and inclined to avoid confrontation with others makes me hesitant in making decisions. I need to improve skills on, particularly decision-making tools, to be successful in a managerial role.
[bookmark: _Toc18942997]Key skills required:

In my role, there are key skills required to be successful in my academic, professional and employability skills. The code of conduct is a set of laws, policies guideline, law, which I am, expected to follow having an understanding of the procedure in recognising abuse or neglect and who I need to report it to.  In service users, I adhere to punctuality on time for work to support venerable and elderly clients living independently in their own homes. They need to have their breakfast, lunch and dinner at particular times, personal care, attend appointments and take their medication as stipulated in individual care plans. If timekeeping is not respected could lead to complications.  

I actively listen attentively to what service users articulates to me, which is important, as the outcomes are more likely to be positive showing clear understanding allows them to be open feeling trust and honesty in sharing personal information, valued as an individual whilst showing empathy safeguarding their specific requirements.

Public health ethics are the health and safety-making decisions that are beneficial to the service users, Effective ways of doing things that everyone is doing the best for the service users. Treating service users equally according to their individual need. 

I should be accountable for my actions taking ownership for mistakes which is referred to as negligence, it is not an ethical attribute in Health Care Practice however, does happen when information and effective communication is not correctly detailed or organisational procedures not followed appropriately. 

Good written and verbal communications skills when handing over after my visit is important. It is the transfer of responsibility and duty of care for clients on a provisional or permanent basis. Poor handovers have contributed to major accidents consequently accurate, reliable communication is key to enable safe and effective working is essential to the successful flow of information and its link to continuity of providing professional care practice.   (Bio, 2012)

[bookmark: _Toc18942998]Participating in Meetings/ being an Effective Team Contributor:

In my present job a health care worker, I work in the community and use my own initiative whilst multi-tasking. I have quite a lot of years’ experience, continuous training, and new staff shadowing me on visits, deliver personal care, domestic tasks, financial support, and advocate if there is no family member present.  

I take part in team meetings open for new opportunities and challenges to accomplish new goals collectively it allows me to learn new things and accomplish different goals that would otherwise be a struggle for me. I can benefit from other team member’s strong points and ideas. For example, I had to do a class presentation for the first time. I was feeling very anxious, as am not confident speaking publically and not knowing what to entirely expect. When I finished the feedback, I received from my lecturer and other students was very positive, to believe in myself more as it was good. The experience gave me a sense of fulfilment making me feel more prepared mentally knowing what to expect when I have to do another one. Assignments submitted feedback  taken positively where key knowledge, understanding, analysis evaluation, research, literature reading, theories and principles skills are needed for practical progression to level 5&6 in management and leadership skills.
Reflecting back on my academic journey over the last 9 months I have received Feedback an affirmative attribute where improvement is needed. The Johari window What we do not know about ourselves, but others believe our blind spot in terms of my personal development entail individual skills which I have but not aware of as never been told I was poor at them. Family commitments, changing career pathways requires us to equip ourselves with self-growth to be employable into today competitive society. (Morgan, 2017) 
[bookmark: _Toc18942999]Utilising feedback for moving forward:

Feedback has been important throughout my personal and professional life; it helps my development in areas where enhancement is needed. Feedback with regards to my academic and professional  practice needs to be specific in areas of my performance giving reasons why it needs to change and given examples to support the decision about poor performance. 

 I have supervision every 6 months with my manager it provides space giving me an opportunity to engage and reflect on areas of my development where any issues have been highlighted .It helps to evaluate situations presented and moving forward with a new approaches and finding alternative solutions which is potentially beneficial to educate me rather than criticism. I need to have a clear understanding of what is expected of me my manger uses reflective questions to ensure the message received in the way it was intended. It allows me to respond in my own words analysing where improvement is necessary.

My academic journey studying at university have been a big achievement for me I have received some very positive feedback from my lectures of the hard work I have put into my studies. Both development and collective feedback have contributed equally through my education career and personal life however, all has not been positive but has revealed my areas of weakness and improvement needed for a continual progression to greater and better academic achievement.  Managers consider meeting deadlines as part of professionalism, it shows individuals are organised, planned for task beforehand. Having these proficient skills will ensure I will achieve leadership abilities to a higher level within my organisation I have struggled to be organised in my professional work with studying finding balance however there are improvements needed however with commitment, time and continuous practice will minimise with positive outcomes. 

[bookmark: _Toc18943000]Short Term Goals:

My personal development plan is the most significant part of my portfolio the pathway to my future career prospects to accomplish the necessary skills needed.
It is personalised to my progress adding value over time with innovative knowledge however, it should be clear, concise with detailed visualisation of where I perceive myself in professional and personal occupation for the future. 
My short-term goal helps keeps me focussed and committed on the outcomes, I need to have determination to achieve with a clear mind set not letting myself feel flabbergasted to reach the first one. I have had many obstacles in the past and accomplished a lot by implementing changes to overcome them.
I struggle faced with challenges however remain focussed in planning my pathway to achieve my degree and career otherwise will set myself up for failure. Planning empowers prioritising my time more effectively. As a single parent working life can be hectic trying to study and juggle everyday responsibilities therefore reducing my working hours next term, allowing extra time strait to study, setting boundaries from unassay distractions, associating with individuals with the same desire to accomplish will encourage my development. Planning activities will support me in relieving stress and enduring success although I work well under pressure however, it is not good practice leaving things until the deadline. Doing voluntary work is something I have done regularly, short courses or workshops, understanding the recruitment process.  Keeping my CV updated with work or education achieved, regarding that they are my short-term visions I appreciate the process talk about the policies. 

[bookmark: _Toc18943001]Long Term Vision:

My long-term vision is to develop learning new skills and competencies in the field of IT. I have knowledge however, technology have evolved and in my current job do not need to use technology. Taking advantage of learning modern technology technique sort of identity for where I belong, enabling the respect and achievement to progress higher. This will increase my disciplined knowledge, quality of service provided, and competence to work effectively and independently, satisfy Service users experience as well as supporting more collective care and cultivating their health needs. I want to be able to meet challenges and opportunities as it offers a number of pathway giving me indicators on every day extended knowledge is needed for me to become fully qualified. To open a care home in the West Indies work hard and save sufficient money to start the process, apply for funding maybe entitled to it.
My manager has offered me an opportunity to apply for a role within my organisation as a coordinator, which requires using different software’s. Learning to utilise new knowledge will enable me to keep efficient in my career pathway and benefit my progression up the business hierarchy.
The opportunity to work in administration again learning new knowledge and appropriate training will allow me to work with other professionals who worked in the community but e been promoted.
My manager and coordinator supports me through problems in my work and academic performance, I seek guidance from people who I respect and value that have achieved professional success.  We all have diverse pathways therefore, I need to reflect about my chosen path and interact with as many people to help me along. (Armstrong, 2018)  
I enjoy working with other colleagues who are artistic, intellectual, practical, caring, down to earth, active, thoughtful and kind. When you in a working environment with individuals who has those characteristics. It can help to build my self-confidence become more assertive whilst gaining knowledge from their understanding of information already learned. They can be more compassionate to other people’s individual needs in a real world situation. I vision myself being resourceful where assistance is needed to enable effective communication skills to improve working and personal relationships. 
[bookmark: _GoBack]I want to see myself working to stress levels, which are very low next term, as studying, working balancing home life has been a difficult time however been a learning process how to structure activities by planning using a diary and organise myself using time management as a key element. This characteristic is fundamental as struggle in this area and has recognised not allow myself sufficient time strait, spend a lot of time procrastinating. Those behaviours over time will change as I develop new skills.



Personal Development Plan
	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period? 

 

Example: become a Student Affairs Officer; learn computer graphics 




	Passing level four progress onto level 5&6 management and leadership.
Working less hours to balance with my studies.
Stress management techniques. Self-care and mindfulness for myself.  
Evaluating present skills and knowledge
Having visions of the desired goals.
	Become more self-confident 
Working in the office as a coordinator/ manager 



	Not working so hard
Communication skill
Coordination
Business capabilities
Management capability 
Interpersonal skill having my
Own business.

	Section 2 - Skills and Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 
 
 

Example: Student advising; 
Banner; Dreamweaver; develop a procedures manual 




	Planning in advance 
organising activities beforehand
Public speaking
Leadership and management

	
	

	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge? How am I going to do this project? 
 
 

Example: take Dreamweaver class; do an 
informational interview; set up a project outline 



	Allowing myself more time to attain skills needed
My studies a priority
Prioritise importance
	
	


Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf



	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
 

What resources do I need? 
 
 
Example: free time; funding




	Balance and a clear focus to study.
	Finishing my degree 
	Opening a care home business in the west indies.
Work hard and save sufficient money to start the process. 
Apply for funding maybe entitled to it.

	Section 5 -  Time Schedule 
 
What is my time schedule?  

	
	
	

	

When will I start? 
 

	As soon as possible
	
	

	

When do I expect to finish?
 

	
	
	

	Section 6 - Completion 
 
When have I completed each 
step? 
 

	□March___2021_______
      Date 
 
 □__________
      Date 
 
 □__________
      Date

	□_October 2019_________
      Date 
 
 □__________
      Date 
 
 □__________
      Date

	□___December_2022___
      Date 
 
 □__________
      Date 
 
 □__________
      Date



Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
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