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Introduction of Ritz Carlton

e Since being acquiréa‘“-- by  Marriott
International in 1998, the brand haSiexpanded
and offered exceptional services StONNILS
customers

e The organization has a rich history of 100

H“féwl'li ]‘“"

years with an unshakable commitment to : 1 ni m“
service to its guests. | A ‘

e The hotel provides services such as Spa,
shopping options, gift cards, and others.

Source: The Ritz-Carlton, Abu Dhabi: Lighting Design (2022)




—~—

~—

-

-

THE RITZ-CARLTON

Introduction

The study’s objective

e The function and value of high-quality service
e Guest Services and Hospitality
e Defining several elements of services quality

Source: Agoda.com (2023)
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® The main customers o
are young travellers who sec
an adventurous feeling. .
e The organisation also has a local®
domestic consumer base in the UK.~}
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e The main consumers of Ritz Carlton arc [ poe 1 ERER OF

the upper class people from Boston,
Philadelphia, Atlantic City (Ritz Carlton,
2022).

Source: The Luxury Travel Expert.com (2018) |




e The nature of Ritz Carlto
culture and history.

services to high-paying customers

Outline the role of guest services in the Ritz Carlton

e The organization also has the scope to provide guests with
many amenities such as personal treatment, a high-end spa,
laundry services, and others.

Source: Ritzcarlton (2019)




Guest service is a significan
communicates and collaborates witk

Guest service 1s an essential function tality business organization

In this context, it can also be stated t‘hat’gust' service 1s also a prominent way of dealing
with the requirement of the guest in the hotel (Wood, 2015).
It will prominently increase the growth of the particular hospitality organization in the

market (Buhalis and Leung. 2018).
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customers.
e The hotel business provides excellent services to guests
concerning meeting the guest's expectations (Ali et al.,
2021).

e Excellent hospitality deepens the present relationship and

develops the space for new ones to flourish (Walker, 2013).



Conclusion

The above study concludes with the asc
significance for the hotel business in the markcts

overview of Ritz Carlton and its services ar ._ |
Moreover, it includes the main customers of this he ot n the arket
including how it provides the service to the customers. i- also Voives the
nature and scope of the guest service and facilities given to the guest by the
hotel brand. On the other hand, it prominently covered the role and function
involving the guest service facility. Lastly, it shed light on the significance of

hospitality and how hotels are meeting guest expectations.
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