	[image: uwtsd-logo-bilingual]
	APPENDIX PV11a

	
ANNUAL PROGRAMME REVIEW – TAUGHT PROGRAMMES
ACADEMIC YEAR 2016-2017

PLEASE COMPLETE THIS FORM WITH REFERENCE TO THE GUIDANCE NOTES PUBLISHED ON THE ACADEMIC OFFICE WEBPAGES (APPENDIX PV11b). THE FORM SHOULD BE TYPED AND SUBMITTED TO THE CHAIR OF FACULTY BOARD WHEN COMPLETED.


	University Faculty:
	Faculty Of Business and Management

	University School/Centre:
	The Business School

	Linked Partner Institution(s) (where applicable):
Programmes at linked partners will produce their own APRs 


	
Coleg Sir Gâr, Pembrokeshire College, Carmarthen Campus

	
Programme Code(s):
	206A, 206B, 206E, 206F, 206H, 206I,  206L, 206M, 206S, 222B, 222F, 223B

	
Programme Title(s):



	Undergraduate Business Portfolio:
BA/HND/C Business Management
BA/HND Business and Finance
BA International Business
BA Accounting
BA Marketing Management
BA Human Resource Management
BA Management and Leadership
BA Entrepreneurship
BA Sustainable Management





	Programme Director Name(s):
	Huw Thomas (Swansea Campus)

	Location of delivery (delete/amend as appropriate):
	Swansea

	Carmarthen
	Lampeter 

	London


	
	Other, please state:

	Mode of delivery (delete/amend as appropriate):
	On-campus
	Online/blended
	Distance (not online)
	Community-based

	
	Other, please state:

	Mode of attendance (delete/amend as appropriate):
	Full-time
	Part-time
	Block
	

	
	Other, please state
	

	Intake points additional to or other than beginning of session:
	N/A

	Year programme was last validated:
	January 2014

	External Examiner(s) Name(s):
	Dr Fiona Powley
Dr Nazam Dzolkairnanin (finished Aug 2017)
Mr Harin DeSilva (From Sept 2017)

	

	



FOR OFFICE USE ONLY:
	Report received by Faculty:
	Cath Gale PAO 
	Date:
	08.01.2018

	Received by the Academic Office:
	
	Date:
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9
July 2017
	
SECTION 1: LOOKING BACK: APPROVED MODIFICATIONS OUTSIDE OF LAST ANNUAL REVIEW DURING THE YEAR UNDER REVIEW (PV1a and PV9)




1.1	Changes to the programme(s) aims and learning outcomes

	☒ No Changes
	☐ Changes

	Please summarise any changes: None





1.2	Changes to individual modules

	☐ No Changes
	☒ Changes (Please update the table below with any changes to modules)



	New Module
Code
	Previous Module Code
	Module Title
	New (N),  Updated (U), Discontinued (D)
	Credits
	Level
	Changes to Module
	When will changes take effect (which intake)

	M5X00866

	M5X00866

	International Study Abroad
	U
	60
	5
	Credit weighting increased from 40 to 60 to allow for Semesterisation
	September 2017

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	










	
SECTION 2: LOOKING FORWARD: PROPOSED CHANGES TO PROGRAMMES




2.1 Changes to the programme(s) aims and learning outcomes

	☒ No Changes
	☐ Changes

	The new BA Business Portfolio is currently in the process of re-validation. The new programmes are due to start at Level 4 in 2018-19, with the existing programmes being 'taught-out’.





2.2 Changes to individual modules

	☒ No Changes
	☐ Changes (Please update the table below with any changes to modules)



	New Module
Code
	Previous Module Code
	Module Title
	New (N),  Updated (U), Discontinued (D)
	Credits
	Level
	Changes to Module
	When will changes take effect (which intake)

	
	
	Full details of all changes can be found in the updated PV2 document and also within the PV13 Reflection report.
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	




2.3 Please provide an explanation of the transition arrangements for each level of the programme for each cohort (including dates of transition):

The new portfolio of undergraduate Business programmes will be introduced at L4 in 2018-19. The existing portfolio will be taught out over a two year period: 
L5 & 6 2018-19 and L6 only 2019-20.




2.4	Material Changes to Programme:

	Are any of the proposed changes to the programme classified as material changes and so will require SMT approval  PV1a)?
	NO

	The types of assessment tools used are significantly changed (e.g., introducing assessment by examination, where previously examinations had not been used at all)
	☐
	The number of optional modules offered is significantly reduced and the number of compulsory modules is significantly increased
	☐
	The programme has lost professional body accreditation
	☐
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SECTION 3: STUDENT ENGAGEMENT AND SUPPORT 



3.1 Was student feedback for modules gathered via the Module Evaluation Questionnaire (Appendix QE1) and have all the Module Review Report Forms (Appendix QE1a) been considered and action taken where appropriate?

	☒YES
	☐ NO

	If NO, how has student feedback gathered and considered. What action was taken (if appropriate):





3.2 Has there been an appropriate number of Staff Student Committee meetings (minimum of 2)?
	
	☒ YES
	☐ NO

	If NO, how has student feedback been considered and acted upon at programme level:





3.3 Were students given feedback after the SSC meetings according to the University guidelines?

	☒ YES
	☐ NO

	If NO, how was feedback given to students:





3.4 Are there any issues raised by students that remain outstanding? 

	☐ YES
	☒ NO

	If YES, what plans are in place to address these issues:






	
SECTION 4: PLACEMENT LEARNING 
Please use this section to confirm that the management of student placements (see AQH 10.2.1 – 10.2.2) has been in accordance with the University’s regulations, drawing attention to any significant issues.
 



4.1 Has the programme conformed to the Placement Protocol as detailed in Chapter 10 of the Academic Quality Handbook?

	☒ YES
	☐ NO
	☐ N/A

	If NO, then why not and what steps have been taken to manage these placements?





4.2 Have any new areas of challenge or risk been identified?

	☐ YES
	☒ NO

	If YES, what are they and how are they being mitigated?









	
SECTION 5: Response to external examiners report (PV11c)




Attach or import appropriate PV11c forms


	
SECTION 6: PROPOSED PV2 FOR FOLLOWING ACADEMIC YEAR (2018/19)




Attach proposed PV2 (any changes should be identified with track changes). This includes the modules.



	
SECTION 8: UPDATED PROGRAMME ACTION PLAN (please insert additional rows where needed)



	Action
	Resources Required
	Undertaken
by whom
	Target Date
	Complete?

	Prepare for Programme re-validation event 
	Staff time and input
	All academic staff
	January 2018
	☐
	Continue with staff-student engagement developed in previous year to ensure retention and positive NSS scores
	Staff time and input
	PD and academic staff
	NSS completion Feb18  
NSS results Aug 18
	☐
	Promote opportunities for International Study Abroad to ensure all students are aware of the opportunity and the benefits.
	International Office
	Placement tutor and other academic staff
	November 2017
	☐




	
Recommendation for Professional Units



	Action
	Resources Required
	Undertaken
by whom
	Target Date

	
	
	
	

	
	
	
	

	
	
	
	





	
PROGRAMME TEAM RESPONSE TO EXTERNAL EXAMINER REPORT 2016/17




	Name of External Examiner: 

	Dr Fiona Powley

	Programme title(s): 

	Undergraduate Business Portfolio

	School/Faculty/Partner Institution:

	Swansea Business School

	Response prepared by:

	Huw Thomas

	Date:

	07/11/2017

	Good practice
	Examples of good practice identified within report (please insert additional rows where needed)

	1
		All assignment briefs were made available to me prior to being issued to students. 




	2
	All relevant assessment materials, including assessed work, grading and moderation records, were sent to me regularly throughout the academic year. 

	3
	The Examining Board was thorough and efficient, and made considered decisions and recommendations. 

	4
	The structure, organisation and design of assignments ensures a focused approach to learning which ensures students have a grasp of the key business areas and theoretical frameworks. 
Marking is consistent across modules, and across sites where I have reviewed work from a different site (Carmarthen). 

	5
		As noted in previous years, students demonstrate sound knowledge, understanding and skills in relation to the curriculum area. The national frameworks are comprehensively covered; student weaknesses apparent at level 4 are addressed through the subject delivery with a clear development of study skills evident. 




	6
	Standards are consistent with those demonstrated in other institutions, the students demonstrate high standards of development of skills and understanding. 

	7
	The conduct and operation of the Examining Board was exemplary, with all essential information available. 

	8
	The level of student development which is evident is excellent; the programme provides a robust academic experience. 

	Issue raised
	Issues identified for attention (please insert additional rows where needed)
	Response
	Person responsible and timescale

	1
	Assessment strategies are varied, but perhaps there might be more instances where students could have the opportunity to identify their own case studies.
	This will be considered by the teaching team during the implementation of relevant assessments during the year. The new programmes currently being validated incorporate more project-based work which allows the students greater freedom of choice on topics. They are also able to develop case studies based on talks by guest speakers from industry.
	Teaching team and Programme Director for portfolio being validated (Jan 2018)

	2
	The level of student development which is evident is excellent; the programme provides a robust academic experience. However, as the programme is soon to be revalidated there is significant scope to introduce more areas of innovation and entrepreneurship, to help prepare students for future self-employment and business start-up activity. 
	The new programmes currently being validated incorporate more project-based work which places greater emphasis on innovation and entrepreneurship. The Business School already has a very strong positive contribution from external speakers during Enterprise Week and visits to different workplaces. Students will be encouraged to further develop case studies around these real world examples.
	Programme Director for new portfolio being validated to ensure inclusion of these points in new teaching and learning approaches (Jan 2018).




This response may be used as the basis for the Faculty’s formal written response to the External Examiner and must, in due course, be appended to the APR report for the programme (Appendix PV11a).		




	
PROGRAMME TEAM RESPONSE TO EXTERNAL EXAMINER REPORT 2016/17




	Name of External Examiner: 

	Dr Nazam Dzolkarnaini

	Programme title(s): 

	U/G Business Portfolio (as per External Examiner agreement form)

	School/Faculty/Partner Institution:
	FBAM /The Business School

	Response prepared by:
	Huw Thomas

	Date:
	08/11/2017

	Good practice
	Examples of good practice identified within report 

	1
	Similar to my previous years’ reports, the standards of performance demonstrated by the students are very much comparable to other institutions

	2
	The conduct and operation of the examining Board was excellent. All documents were well prepared and results were well presented. I was also given enough opportunities to meet a number of teaching staff prior to the EB meeting. I sincerely appreciate their time and effort and ideas on their modules. I found the sessions constructive and beneficial to both parties.

	3
	The BA Accounting & Finance programme has its own strengths in terms of preparing the students for the next level in acquiring professional accounting qualification.

	Issue raised
	Issues identified for attention 
	Response
	Person responsible and timescale

	1
	The BA Accounting programme currently has 7 modules exempted by the ACCA in which there are 2 modules short for the full exemption. Based on my discussion with tutors for the programme, I have been suggesting to gain exemption for these 2 remaining modules, namely Taxation and Corporate and Business Law. This would require improvement in the programme contents etc. I hope this issue will be considered in the next programme revalidation.
	This is a constructive suggestion and one which staff were already aware of and working towards inclusion in the new programmes currently being revalidated.
	Relevant module leaders and Programme Director for new programmes (Jan 2018)




This response may be used as the basis for the Faculty’s formal written response to the External Examiner and must, in due course, be appended to the APR report for the programme (Appendix PV11a).		
	
PROGRAMME TEAM RESPONSE TO EXTERNAL EXAMINER REPORT 2016/17




	Name of External Examiner: 

	Dr Rhys Williams

	Programme title(s): 

	Undergraduate Business Portfolio

	School/Faculty/Partner Institution:

	Swansea Business School

	Response prepared by:

	Huw Thomas

	Date:

	07/11/2017

	Good practice
	Examples of good practice identified within report (please insert additional rows where needed)

	1
		I saw a number of reports of different standards; the marking was thorough and of an appropriate standard. This year I also received samples of work in English and although I did not have to examine these, they were useful in order to see that the Welsh reports had been marked to the same standards as the English reports that I saw. 




	2
		I believe that the new module and its assessment are more appropriate and useful for students. 
The mark sheets were clearly annotated with constructive feedback for students where required 




	3
	The work was of a good standard and compared well with work I had seen in other institutions. 

	
	

	Issue raised
	Issues identified for attention (please insert additional rows where needed)
	Response
	Person responsible and timescale

	1
	I have not been invited to any of the examining boards during my time as examiner with you, although in 2016 I was advised that my presence was not required. I believe that it is normal in other universities for external examiners to be informed of the date and location of the examining boards so that they have the opportunity to attend and to express an opinion there. My opinion would have been complimentary, but I am concerned, regardless of my opinion, that I did not have the opportunity to express it in the examiners’ meetings. 
	The External Examiner was provided with dates and times of Exam Boards by the Programme Director, and invited to attend, but he did not have a formal invitation from Faculty Office.
	Programme Director to contact Faculty Office to ensure invitation is made in future to all EE’s (November 2017)



This response may be used as the basis for the Faculty’s formal written response to the External Examiner and must, in due course, be appended to the APR report for the programme (Appendix PV11a).		
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