Speaker notes
In my presentation, I will be talking about Lloyd’s bank group will be closing 60 more branches across the UK by the end of 2022, including 17 Halifax and 19 Bank of Scotland banks. I will introduce, What the Nature of the Problem, the Scope of the Problem and How/Who’s Impact banks closure. Lloyds banks have the largest online users in 2022 (Maycock, S. 2022). There was an increase from 12% to 27% customers that started using mobile banking instead of going to their branch. Covid-19 brought a big change with banking because people couldn’t physically visit their bank, so it forced many customers to use online apps. The movement of closure means 124 people are losing their jobs and their families could be financially damaged by this. This also affected many local businesses and elderly or disabled people because they prefer to use cash (Prestridge, J. 2022). Also, not so many small businesses were ready with the card payment system. The local community and government also have to deal with big changes. This digital banking transformation will not only change locally but it will impact the whole global economy. The disabled and elderly will face major problems because of branch closures. They will have to travel further to reach their nearest branch, and most of these people do not have digital skills (Bennett, O 2021). This issue will be worse in smaller towns or villages where public transport is limited. Small businesses will face having to travel to another branch because they take cash payments only. Also, everyone will be affected in some way emotionally. People from all walks of life will be affected in various ways in this situation because many things in their lives will change. The transformation of digital currency that we are facing is a new revolution in our world. According to the Financial Conduct Authority, adults who are digitally excluded are nearly five times more likely than the UK average to rely on cash – and this is only increasing the digital divide (Times, T.F. 2022). Lloyds Bank Groups already found alternative way to support their customers with offering to use the Post Office, Mobile Banking Vans, Community Bankers, Tech Support (Team, W.M. 2018). The supply of bank branches and access to the financial system for disadvantaged communities is a public good which should be supplied in the interest of the people, and it can only be achieved by the government's carefully considered policy response to close this gap. We must learn and deal with it, because these new ideas will change our life in good or bad way. Thank you very much for listening.
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