Luke Morgan – Assignment 2 - 2124732
To what extent do response officers have a role in counter-terrorism policing? Your answer must be based on academic research, although you may make reference to recent, relevant case studies.
Response police officers are the backbone of policing in today’s society. These officers play a crucial role within the public domain, dealing with low level offences to the extreme end of criminality. Response officers are the pinnacle of local intelligence and proactivity (Livadeas, 2021) through which their role comes into its own and showcases its abilities and benefits. Due to the ever changing and complexity of terrorist threat and action, mitigating and addressing threats of this nature requires an approach which encompasses a wide range of agencies, officers and personnel to protect the public (Home Office, 2023). This essay will look into the extent of the role of a response officer and how these officers play a vital role in counter-terrorism policing using academic research and relevant case studies to highlight the significance of a response officers’ contributions. 
Response police officers by virtue of their own name are a responsive and adaptive form of policing. These officers are the first officers on scene at emergency calls. Officers apart of response have a plethora of skills and attributes which come from dealing with a wide range of crimes and incidents from the very minor to the very extreme. When first on scene these officers take assumption of first on scene control and command of incidents acting according to guidance, policy and procedures. These response officers are a valuable resource in policing as they are an effective and dynamic group of officers who are able to gather, understand and collate information and intelligence to aide them and other officers (College of Policing, 2022) which within counter-terrorism policing is vital as effective and efficient assessment of a scene and the information present.
The fight against terrorism has resulted In the need for a proactive and intelligence led form of policing which is dedicated to negating threat and reacting accordingly. Terrorism is seen as not only a mind-set or ideology of a person or group, but tactical strategy’s and implementation of principles set out which aim to cause intimidation, fear and create a feeling of inferiority and need to act in compliance with those committing the terrorist act (Jarvis and Lister, 2015).
Terrorism is also defined through Section 1 of the Terrorism Act 2000, which states “In this Act “terrorism” means the use or threat of action where, the action falls within subsection (2), the use or threat is designed to influence the government [or an international governmental organisation] or to intimidate the public or a section of the public, and the use or threat is made for the purpose of advancing a political, religious [racial] or ideological cause. Action falls within this subsection (2) if it involves serious violence against a person, involves serious damage to property, endangers a person’s life, other than that of the person committing the action, Creates a serious risk to the health or safety of the public or a section of the public, or is designed seriously to interfere with or seriously to disrupt an electronic system” (Legislation.gov.uk, 2000)
In order to effectively combat terrorism, four key areas have been identified. Firstly “Prevent”, this is a form of tackling an issue before it becomes a significant problem. Through concise and meticulous multi agency led programmes and initiatives persons whom may be vulnerable and susceptive to coercion are support, protected and in some cases assessed and referrals made after this fact (Counter-terrorism Policing, 2022). This prevention helps to negate threats of terrorism or ideologies in this first instance and stops the development of these ideas from becoming reality.
This strategy is a central basis for the work against terrorism and helps to prevent any such attack. Intelligence is built up over time, assessed and acted upon if necessary and then used operationally in areas such as undercover patrols and even warrants and raids to arrest persons and seize evidence. On the ground proactive policing prevents the threat of or an attack as shown in a report made by the Home Secretary that in the end of 2021, there were 186 arrests for a terrorism related activity, of which 57 were charged and 49 of these were terrorist related. 17 of these were then prosecuted (Braverman, 2023). 



Another key area is “Pursue” this area of policing is the proactive and dedicated operational work whereby personnel specially trained in the area of counter-terrorism work around the clock proactively in relation to Counter-terrorism risk and any incidents. This area targets persons and groups through intelligence, active investigations which encompass a variety of skills such as forensics, financial and more (Counter-terrorism Policing, 2018). With these pursuit tactics and resources, the ability to confront and detect terrorism is at a much higher level.
 Interaction with members of the public, concentrated intelligence information between police forces and specified work such as undercover work which targets criminals is essential in the context of counter terrorism (College Of Policing, 2023). This “Pursue” tactic can be achieved through forms such as Surveillance, dedicated Counter-terrorism Officers and around the clock staff working through investigations into persons or groups. Taking surveillance on its own whereby skilled personnel and teams are tasked with recording and photographing persons of interest and or persons whom appear to pose risk to individuals or public safety as a whole (Werren, 2023), this is a direct opposite to what the public would expect or know of in comparison to the high visibility presence of response officers. 
A key factor at the heart of countering terrorism is to “Protect”. Protection of the public and the structure of the society we live in is always a major focus for policing based efforts. This area is centred on multi agency teamwork and collaboration to negate any threat or risk of terrorist possibilities within the public domain as a whole and safeguard the public the police service. This applies to the operational deployment of assets and resources to protect, deter and disrupt terrorism. (Counter-terrorism Policing, 2023)
An area of counter-terrorism policing which translates into all areas of policing such as response policing is “Prepare”. To prepare for the profound impact and devastation of a terrorist attack, officers must be trained to react to such incidents and to maintain the highest levels of readiness. To maintain this there are various exercises held incorporating a range of emergency services, local authorities and military assets (Counter-terrorism Policing, 2023a). This form of scenario based training occurs annually, and incorporates a wide range of partners and agencies whom come together sharing skills, equipment and knowledge to develop and sustain team cohesion and skill levels to ensure their effectiveness. 
For example, in March 2023, a joint “Major Exercise Test” was conducted to gain insight and garner areas of improvement in response to terrorist attacks. This exercise took place in the aftermath of the Manchester Area Bombing inquest (Home Secretary, 2019) with lead from the Home office and working various police forces to name but a few, British Transport Police, Metropolitan police. This also included a Counter-terrorism based unit that cover the “North-East”. Also present were the London Ambulance service and Fire brigade.
This exercise uses relevant scenarios to allow those present to gain a sense of reality and understanding of what occurs during such an attack, what they are faced with and to enhance and hone their skills and abilities working in a multi-agency response. (Home Office, 2023b). It is worth noting however, that this form of exercise may have included some but not all response officers from a force, this meaning that not all response officers will have access to this form of training and may not have deeper understanding or skillsets in relation to direct response to a counter-terrorism incident.
Response officers offer immediate response and prevention for incidents of a varying nature and as such play a much unacknowledged role within the realms of counter-terrorism policing. Police officers go through training and are taught a variety of skills and qualities to enable them to conduct their day to day duties. With this comes the dealing of crimes and people that has an effect on the counter-terrorism platform (Boulton et al., 2016). The interactions that response officers have with persons of criminality or even seemingly non criminals allows for the visible presence in the public domain to have an effect on the level of crime within an area and the risk of crime (Marvell and Moody, 1996). These interactions allow officers to observe and intervene if suspicious circumstances arise.
A notable instance of a response officer’s role within counter-terrorism policing was the 2017 London Bridge terrorist attacks which took the lives of 8 people and injured 48 others. As depicted in an article by the BBC, unarmed officers were many of the first officers on scene. Officers were exposed to the terror of several persons carrying knives and firearms causing chaos and death as they walked through the streets of London (BBC, 2018). Some of these unarmed officers were severely injured after attempting to fight against these persons with minimal safety equipment. It is apparent and well known that armed response vehicles (ARV) arrived on scene a short time later and neutralised the threats. These vehicles are dedicated firearm equipped double crewed vehicles, with two officers within. These officers work directly in relation to incidents of such a nature where the risk to life is present and their skills are needed (HMICFRS, 2022). From this case study of the 2017 incident, it is quite clear that given the unpredictably of a terrorist event, response officers are a fundamental factor in the reaction to such incidents and their role and contribution is understated and has vast benefits in the overall policing strategy and deployment.  
Following on from the London 2017 terrorist attack, an inquest into the deaths of the victims and the incident itself was undertaken by the Chief Coroner of England and Wales. The inquest looks into reports made of the attack, the deaths of persons involved and the overall deployment and actions of police officers and other attending emergency services. From this inquest, the coroner detailed how response officers attended the scene in the first instance armed with “Only batons and irritant sprays”. This was a concern raised by victim family members (HH Judge Lucraft QC, 2018). 
This once again highlights that the public are receptive and benefit from response officers and these officers have a direct role in the fight on counter-terrorism as they can be first on scene to stop attackers and also to provide first aid assistance when ambulance staff are not yet present. 
In conclusion, a response police officer is one of adaptability, consistency and skill. These officer undertake duties that have a significant effect on public safety and overall community wellbeing. At times, these officers deploy and respond to jobs that may seem out of their skill level or ability to deal with, however this does not stop them from upholding their oath to protect the public in all forms. As shown in the study by (Boulton et al., 2016), response officers deal with unprecedented levels of demand and the nature and variety of these calls indirectly plays a role in counter-terrorism policing as these officers are able to engage with persons whom may show concerns in relation to terrorism and also they are able to gather information and develop this into intelligence. Through incidents such as the London 2017 terrorist attacks (BBC, 2018), the necessity and underappreciation for response officers is highlighted greatly and their important and role is shown in such horrific events. If one was to question the level of a response officers role on counter-terrorism policing, the inquest into the attack (HH Judge Lucraft QC, 2018) would show with clarity and conciseness that a response officer may not play the most significant role in comparison to a dedicated counter-terrorism police officer, but when these attacks occur response officers will always be on hand to provide support, aid and assistance to those stuck in a situation which can only be described as an unfolding nightmare. 
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The College of Policing (2021) defines a critical incident as “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community”. Why is it so important that the police maintain the confidence of local communities? 
Your answer must be based on academic research rather than personal experience, but you may refer to examples of high-profile critical and major incidents.
As per the definition of a Critical Incident by the college of policing, this type of incident is one whereby the confidence felt by a victim, or a community is hindered or in some cases wiped out entirely (College of Policing, 2021). This can stem from a variety of incidents that have a direct or indirect affect on community cohesion, police trust and public confidence. This essay will take a deeper look at the communities the police service and the important of victim confidence and trust within the police. Using research and relevant case studies, this essay will collate this information and look at why it is important for the police to maintain this confidence through its public duties. Aswell as looking at specific critical incidents and the risks they pose towards public confidence and community members.
The term “Critical Incident” stems from the 1999 Macpherson Inquiry into the murder of Stephen Lawrence (Macpherson, 1999). Due to the detrimental impact left on the community from the investigation into the murder, the victim’s family were left with vast worry and distrust which has spanned nearly three decades. This was due to the lack of transparency and factual basis for police decisions and investigative choices. It was felt during this time that the police were acting in a discriminatory way towards the victim and his family which resonates to present day. This in turn has created further community distain with not only the Metropolitan police Service but Police services across the United Kingdom as a standardised feeling towards the police is now being shared. 
With the continued discrepancies of the Lawrence murder, this Incident continues to make headlines even at the present day. This incident due to its nature and impact on the community has continued to showcase its impact. This incident shows a clear divide in the police and communities does not only have short term affects but long term which will in turn contribute to prolonged lack of trust and engagement no matter what police may try. 
Critical incidents are a resource intensive form of incident. These incidents draw in a large-scale response often seen through Multiple emergency services. In instances such as a terror attack like in London 2017, hundreds of emergency service personnel attending the scene (Vikram Dodd, 2017). This is an instance whereby the police provide victims and communities with the sense of protection and safeguarding, which in turn strengthens community bonds and trust towards police (Santos, 2014). 
Maintaining public confidence and community cohesion is a fundamental factor in the effectiveness of policing, this helps to establish trust within said communities and to create bigger and better bonds with those the police serve. In recent years  public trust has been under heavy presence due to events involving either serving or ex police officers. This is shown during data recovered through a survey by the London Mayors office which showed the trust in the police had dropped from “80%” to “73%* from 2021 to 2022 This shows that todays society feels a lack of service and trust from the police which in turn will decrease the policies effectiveness in community (London Mayor’s Office for Police and Crime, 2022). 
To combat areas of distrust and lack of actual policing within communities, police forces have developed dedicated Neighbourhood policing teams to bridge the gap between the police and communities. Neighbourhood patrol officers are dedicated officers who work on a personal level with persons of a community as well as businesses and local authority figures. This style of policing creates a sense of engagement which has been lost over the last years and when implemented effectively breaks down previous barriers and helps to form community safety, trust and enables the police to work legitimately and efficiently (Stephens, 2022)
Community policing is seen to be going back to a time of traditional policing. Going back in time, officers were seen on almost every street during a time when resource numbers were higher than they ever will be in today’s society. Neighbourhood policing which is the unit that undertakes the role of community engagers have dedicated officers and Police Community Support Officers (PCSOs) to create consistent engagement that is meaning full and legitimate (Harfield, 2013). 


The important of maintaining public confidence is shown through various channels and strategies of policing. In todays present society, institutional corruption and discrimination are a well discussed topic within the realm of policing. As expected, this has severe negative impacts on how willing persons are to engage with the police and this can be analysed through surveys and data such as the British Crime Survey (Office for National Statistics, 2018). 
Community policing can be effective through funding, perseverance and prolonger engagement however the community that is being engaged with may take heed to engaging with the police no matter what and this is an issue which the police on their own may not be able to overcome (Blair et al., 2021). As seen in Southern America through research undertaken by (Blair et al., 2021) increased local community policing did not have any significant effect on the engagement with the police or crime rates within the six areas researched. This disparity between the areas researched shows a clear interpretation that the diversity and complexity of a community has a direct correlation to its willingness or want to engage or listen to police or community officers. 
The important of community cohesion and maintaining public confidence in the police can be seen during incidents of  a violent nature which has direct effects on everyday community members. A key case to discuss is the Tottenham riots of 2011, a result of the police involved death of Mark Duggan. A large number of persons attended at the Tottenham police station in order to protest the death of Duggan and the polices involvement. Duggan had been shot by police officers two days earlier and succumbed to his injuries.  At first the protests were peaceful and there was a clear sense that persons there wanted a meaningful engagement with the police to understand  what occurred. However due to the police stating they would be unable to discuss the matter, tensions grew and the protest took a turn for the worse (Bell, 2021). 
Over the course of three nights there was an eruption of violence, damage and austerity. There was widespread emotion felt through the events in 2011, however the communities of the area effected were innocently brought into the devastation and massive impacts were felt by these. Local businesses, vehicles and personal property were destroyed or vandalised during these riots with the emergency services facing a constant battle to deter and disrupt this behaviour (Lewis, 2011). 
The ever-clear theme in recent events of public distain or distrust is police inadequacy or non-compliance with set standards and policies (Hanway and Hambly, 2023). There has been an increase of police misconduct issues that have caused significant public distain, these incidents vary in severity and nature but most notably would be the Murder of Sarah Everard. This incident involved the murder of a female by an active serving police officer Wayne Couzens. Counzens used his status as a police officer to lure Everard and eventually take her life. What followed this investigation can only be described as public nightmare (Crime and Investigation, 2023). 
The widespread panic ensued after the arrest of Couzens due to his employment as a Metropolitan police Officer. Couple this with recent scandals and incidents involving Charring Cross Station and its officers, there was understandable worry and concern . Women and girls were at the heart of this panic, there was a sudden shift in the dynamic within local communities that turned trust into fear of police (Therrien, 2021). 
Over the last decade or so, officers who have not conformed to policies or standards has taken an increase. In figures released by the Home office in 2023, in the year ending 31st March 2022 there were 48979 complaints made against police officers. Of which 35114 were in relation to “Delivery of duties and service” whilst 26817 were in relation to “Police powers, Policies and procedures”. In comparison, only 451 complaints related to “Discreditable conduct” (Officer For National Statistics, 2023). 
These statistics show there is clear discrepancies in police conduct felt by the public. The communities that are affected by these officers are ones which may have felt trust and confidence in the police once before. Community policing and engagement is at the root of policing, and it is imperative that police forces focus on this element of policing. 
Social change is a factor that also underpins confidence in policing. Today’s society is one of which there is lack of respect for police officers and the work they carry out. Notably, there has been a significant rise in the crimes committed by youths and these offenders account for a majority of anti-social issues which affect the most vulnerable in our communities. Anti-social behaviour is defined in the Anti-social Behaviour, Crime and Policing Act 2014 as “conduct that has caused, or is likely to cause, harassment, alarm or distress to any person, conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or conduct capable of causing housing-related nuisance or annoyance to any person” (Gov.uk, 2014). 
Anti-Social Behaviour (ASB) is a common place occurrence which impacts all parts of a community. ASB is a widespread issue which when undeterred grows and develops into further crime and criminality. This can be seen in smaller towns that have a larger young person population. Low level crime incites ASB which in turn creates an ongoing issue of police involvement. Communities have a level of expectation for the police to deal with these robustly, and this has been lost in recent years. Due to a stretch on resources and a lack of officers, ASB continues to plague communities.  
This unfortunately further pushes for police distrust and a lack of confidence as communities do not see any police presence and do not seem anything being down about the issues that affect them on a daily basis.
In conclusion, critical incidents play a major role in the public domain of confidence and trust, Community policing underpins the ability of the police to safeguard and engage with victims and their families. Community Policing and engagement are the building blocks to establishing a future feeling of trust towards police. Organisational change in relation to officers following policies and standards will also in turn increase this trust and confidence. The research shown by the Office for national statistics highlights trust and legitimacy are not mere luxuries for the police but rather the foundations upon which successful policing and community well-being rest. The introduction of community-based police officers and PCSOs has allowed for a positive and effective change on public confidence and continued work and funding will allow this to flourish and improve vastly over time. It is evident that ensuring public confidence is vital to being able to police effectively. Its important in todays society cannot be underestimated and thus imperative that police forces ensures community based policing and engagement is at the heart of their focus. 
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