


Crime victims have several needs that must be satisfied in order to aid their healing process. These requirements can be divided into three groups: educational, practical, and emotional. The emotional needs of trauma, anxiety, fear, rage, and sadness can all be met. Examples of practical necessities include financial assistance, medical care, and legal counsel. Williams (2018) states that informational needs include, for example, the need to be informed about the criminal justice system, available support services, and the status of the case.

Following an incident, crime victims may feel a mix of feelings, including dread, anxiety, wrath, and helplessness. In order to assist victims deal with these emotions, it is crucial that they receive emotional support. Bullock and Tilley (2008) claim that providing emotional support to victims can make them feel more in control and lower their chance of getting post-traumatic stress disorder. Many victims needs will vary, depending on the stress and trauma that they would be going through. Victims could require a sense of physical and mental security. This may entail taking precautions against the offender, finding a safe place to live, and getting access to counselling and support resources. Crime victims could feel a variety of things, such as fear, rage, despair, and perplexity. Together with help from friends and family, they may also benefit from counselling, support groups, and other types of emotional support. Victims may need aid with housing, jobs, and financial matters in order to deal with the fallout from the crime. It is also important the victim of crime feels listened to, as crime victims are more likely to feel as though their experiences are being validated when they feel as though they are being heard. This can aid in their healing and rehabilitation by making them feel supported and understood. However, the unfortunate reality is that sometimes victims of crimes are not always listened to.  Following the Manchester bombing incident, some victims and their relatives thought there was a lack of contact between the police and the families. For instance, some families complained that they weren't kept up to date on their loved ones' hospital conditions. Also, some victims and their families felt as though there wasn't enough support for them. To attend the inquests investigating the deaths of their loved ones, for instance, several families stated that they had to cover their own lodging and transport expenses (The Guardian, 2018). The Manchester Arena Inquiry, which was established to investigate the incident and its aftermath, brought up these issues in a report. The investigation revealed serious flaws in the emergency services handling of the attack, including a failure to coordinate their efforts and a lack of assistance for the victims and their families (The Manchester Arena Inquiry, 2021).

In England and Wales, there are many services available for crime victims. Criminal prosecutions are handled by the Crown Prosecution Service (CPS) in England and Wales. As part of its assistance to victims and witnesses, the CPS informs them of the case's progress and provides them with information on the legal system (Crown Prosecution Service, 2022). The Crown Prosecution Service is necessary for crime victims in the UK since it is charged with pursuing criminal cases on the government's behalf. The CPS is an autonomous organisation that collaborates closely with the police to present cases in court and obtain convictions for criminals. By ensuring that cases are prosecuted in an equitable, effective, and timely manner, the CPS plays a crucial part in the criminal justice system. This involves making sure that criminal victims have a voice in court and that their interests are always protected (Crown Prosecution Service, 2021). This is a huge benefit for victims of crime to know that the CPS can aid and assist them in numerous different ways, providing the victim with reassurance and faith that justice will be served for whatever experience they may have gone through. Among the services the National Probation Service provides to criminal victims are risk assessments and victim impact statements (National Probation Service, 2022). Victim support is a non-profit organisation that assists victims of crime both practically and emotionally in England and Wales. The organisation offers a variety of services, including knowledge about the legal system, practical help with completing compensation paperwork, and emotional support (Victim Support). As well as that, they can give advice and direction on how to get help and services, as well as informing the victim of their rights and give any sort of information about the victim's rights. Two more organisations that assist crime victims in England and Wales are the Citizens Advice Bureau, which provides free legal advice and representation, and the Restorative Justice Council, which promotes communication between victims and offenders (Restorative Justice Council, 2016). The problem with the Citizens Advice Bureau is that it does not go into the detail and specifics that a victim might need in order to help aid them. They offer advice about a wide range of topics and issues, so somewhere that specialises in victim support would be a more suitable option. There has been extensive research on and documentation of the advantages of restorative justice for crime victims. According to research by the Ministry of Justice, restorative justice can provide victims a sense of control over the situation, a sense that their voice has been heard, and more satisfaction with the legal system (Ministry of Justice, 2014). According to additional study, restorative justice can help lessen the psychological damage caused by crime and decrease the likelihood that the offender would commit another crime (Sherman & Strang, 2007). Moreover, restorative justice can give victims the chance to confront offenders, get an apology, and request an explanation for their actions (Daly & Hayes, 2007). It can also give victims the impression that they are active participants in the justice process rather than only passive beneficiaries of it. 

Even though England and Wales provide a range of services for crime victims, there is still room for improvement. One of the issues is how victims are supported in an erratic and disjointed way. Because the resources available vary by location, victims might not get the same level of support depending on where they live. Additionally, victims might not be aware of the services they can access, or they might have trouble doing so because of a lack of resources or a language barrier (Williams, 2018). Increasing public awareness of the available support services is one method to make assistance to crime victims in the UK more readily available. Research by the Independent Office for Police Conduct (2019) claims that many crime victims are unaware of the support services that are available to them, which might prevent them from receiving the care they need. There have been numerous organisations within the UK who have dedicated time to tackling this issue. The government has information on their website for any victims of crime who are seeking advice, as well as an established Victims Commissioner whose job it is to represent the concerns and interests of victims and witnesses and make sure that the Criminal Justice System is informed (Office of the Victims' Commissioner). It has also been proposed that support services be adapted to the needs of victims, including those from marginalised populations (Browne et al., 2019). The Victims' Right to Review programme of the Crown Prosecution Service (CPS) enables victims of crime to request a review of a decision not to prosecute or to end a prosecution. On their website and through their Victim Liaison Unit, which attempts to keep victims informed throughout the criminal justice process, the CPS provides information about this programme (Crown Prosecution Service).

Another problem is that not enough crimes are reported. They might not receive the support they need because many victims do not report crimes to the police. This may be brought on by a lack of confidence in the criminal justice system, concern over retaliation, or sensations of degrading and embarrassment (Barnes et al. , 2018). According to a report by the Victim's Commissioner for England and Wales, one of the main obstacles to victims reporting crimes is a lack of trust in the criminal justice system (Victim's Commissioner, 2020). Some of the factors of this were that victims felt a lack of trust and support from the criminal justice system. As well as that, there were concerns that their stories and experiences would not be believed, especially if they had any negative experiences with the criminal justice system previously. In order to deal with these problems of lack of trust, it is crucial to raise awareness of the services available to crime victims and ensure that they are all freely available. It is the responsibility of the government to inform crime victims of their rights and the resources that are accessible to them. For instance, the Code of Practice for Victims of Crime, which outlines the standards of service that victims might anticipate from criminal justice agencies, mandates that agencies provide information on the assistance options available to victims (Ministry of Justice, 2015). Additionally, it is imperative to address the reasons behind underreporting, such as boosting victims' faith in the criminal justice system and reducing the stigma associated with being a victim of crime (Barnes et al., 2018). Offering specialised support is essential to meet the specific needs of each victim. Because different victims may require different types of support, it is essential that the services provided are adaptable enough to meet these demands. For instance, while some victims may require more practical support, such as help filling out legal paperwork, others may require more emotional support. It is also crucial to guarantee that victims participate in the criminal justice system and that their opinions are taken into consideration. Victims should be given the opportunity to express their views when decisions that will affect them are made, such as whether to accept a plea bargain or participate in a restorative justice program (Williams, 2018). 

In conclusion, even though there are many organisations in England and Wales that can help crime victims, there is still room for improvement. The Victims’ Commissioner reported that some areas have limited access to the counselling aspect of victim support, which is a massive drawback for some people (Victims' Commissioner for England and Wales, 2019). In order to guarantee that all crime victims in the UK receive the help and care they need to rehabilitate from their experiences, there are many critical issues that must be addressed. Firstly, consistency in the provision of victim services needs to be enhanced across the country, as there can be considerable differences between various places. Improved cooperation between the many victim assistance organisations, including the police, healthcare providers, and victim support groups, is also essential. Underreporting of crimes is another important issue that needs to be addressed. Since they are afraid of reprisals or have mistrust for the criminal justice system, many victims could be unwilling to come forward and report crimes. It is crucial to make victims aware of the assistance and resources that are available to them, as well as to make sure that they feel comfortable and supported throughout the reporting process in order to encourage more victims to come forward and report crimes. Meeting each victim's unique needs also requires providing individualised support. This may be offering consoling support, helpful assistance, or assistance in obtaining financial or legal services. It is more probable that each victim will receive the care they require to rehabilitate and move on from their experiences if help is individualised to meet their specific requirements.
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