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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout the 6 months I have spent in my initial training phase of my role as a police constable (PC) I have used a few coping strategies that have enabled me to cope with the demand on me as a student constable. In this essay I will discuss these strategies and how they have enabled me to progress, and I will be using the ‘Borton’s Model of Reflection’ (Borton, 1970) to talk through the process and relate it back to those coping strategies mentioned. This reflection model aims to allow an individual to look back on what has happened and what they can change or keep the same, allowing them to make improvements by themselves (Borton, 1970). This reflection model looks at 3 phases,” what?”, “so what?” and “now what?”. I will be applying these stages to the methods I have used to help deal with stress. I will be looking at how these helped, any negatives and what I will be doing, going forward in my career.
Kleech, (2018) describes stress as someone’s inability to deal with an event with their personal resources. Stress can have many effects on the human body, causing a plethora of physical or psychological health problems. These can include migraines, insomnia, ulcers, anxiety, depressions, panic attacks and social withdrawal (Ivey & Garland, 2011). If stress is not managed it can lead to burnout, which is where an individual cannot perform even the most simplistic of tasks (Ivey & Garland, 2011). According to Hammerfald (2005), cortisol is released by the body to help deal with stress, and allow for a balance physiologically and psychologically. However, when and significant amount of stress is present, the human body will struggle and display these affects such as fatigue, chest pain, and loss of appetite (McEwen & Sapolsky 2006).

Before joining on the PEQF degree program, I was previously a Police Community Support Officer (PCSO), this job was very active and in conjunction, I would attend the gym 4-5 times a week. One of my main concerns was that due to the level of class-based learning, I would become inactive. The thought of this alone enhanced my stress levels, due to the concerns of what would happen with my weight, the decline in my fitness and the worry I might not be at the level of fitness required to fulfil my role as a PC, physically and mentally. I was aware that I would need to attend the gym more, but I had concerns that I would not be able to fit this in alongside my studies and down time. This is where resilience would come into effect. According to Southwick, et al (2014) resilience is when a person successfully adjusts their strategy when dealing with adversities and challenging periods in their life.
 
Throughout the course of my time in training school, I made every effort to attend the gym after work, as well as walking my dog and spending my weekends taking my dog on hikes to make sure I was still getting adequate amounts of exercise. I felt the release of endorphins going to the gym which would boost my mood (Harbour & Sutton, 1984). Although, over the course of the last 6 months, I found keeping on top of my fitness challenging, especially in the lead up to my exams as I was prioritising revision over everything else. I felt a lot of guilt not going to the gym and had concerns for my physical and mental health. Mikkelsen et aI (2017) states there is a link between fitness and the ability to dissociate any feelings of depression and anxiety. I can somewhat agree with this statement as I felt happier and a sense of achievement after exercise.

There was a lot of battling in my head, it took some time, but I came to the realisation that I could not expect myself to be participating in the level of exercise that I was beforehand and that trying to do so was having the opposite effect on my mental health. I knew there was not enough time in the day, and I was emotionally drained from all the learning and studying which was exhaustion I had never felt before. According to Aldrup et al., (2020) exhaustion that is created mentally and emotionally is a key contributor to burnout, which is something I needed to avoid. In order to do so, I needed to find that balance between studying, gym workouts and dog walks as the physical factors had benefits for me that decreased the stress I felt (Harbour & Sutton, 1984). Although I still felt levels stress, I knew I was the one in control and it was manageable, especially if I used resilience (Southwick, et al 2014). 

Another coping strategy I used throughout training was my family. I am very family orientated and could not have got through the 6 months without them. Spending quality time with my partner in the evening or on my days off helped elevate a lot of my stress. Having that person to talk to and confer my concerns with helped more than most could imagine. According to Thomas, et al (2017) there is a link between a person’s well-being and their family relationships, providing them with additional benefits to promote their well-being an protect them from stress. Being able to unload on family members really helped me and stopped me from feeling increased levels of stress and isolation. Having that support at home would help boost my mood and give me a sense of purpose, which made me feel more productive and that I could achieve anything. This increase in productivity and achievement was referred to in research by Ozbay et al., (2007) whereby having a good social support network could increase resilience to stress. Research conducted by Thomas et al., (2017) stated that the support from family members could help one feel a greater self-worth and allow for improved mental health and optimism. 


Overall, I will endeavour to attend the gym and keep my fitness at a good level, which is something I will work into a new routine when I start on shift. This will be to ensure I am keeping myself physically fit for the role and allow myself the time to decompress when I am not in work. I will also ensure I am making time for my family as this will also allow me to decompress and help me forget about any work stresses and to promote my productivity. These coping strategies will help elevate some of the stress I will feel alongside my new career as they have done over the last 6 months.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER: 

There are many kinds of conflict that can be expected when attending incidents as a police officer and it is paramount that you keep this in the back of your mind, even when attending low graded calls. Police forces in England and Wales have numerous policies, procedures, and training on how they can approach incidents involving conflict which will be discussed in this essay. Throughout the essay there will be reference to an incident I attended to demonstrate how I dealt with conflict, my communication, my approach and what policies and procedure were used to undertake the task. I will refer to Gibbs model of reflection (Gibbs, 1988) to critically reflect on the actions I took. The model enables an individual to go over a series of questions to establish their thoughts and feelings surrounding something they have done. This allows for the individual to learn from the experience and allows them to look at their thoughts and feelings surrounding them (Husebo, et al., 2015). I will then further refer to conflict models used by police through the College of Policing to deal with incidents involving conflict. 

In relation to the incident I attend, I received a call that a female had been attacked by her partner of 5 years at their home address. The female provided limited detail as to what had happened and on arrival at the address, I conducted a welfare check on the females well-being, checked for injuries and established what events had occurred. The female disclosed in full detail what had happened. The couple had been drinking and her partner dragged her into the living room where he then tackled her to the floor, jumped on top of her, pinning her to the floor, strangling her to the point she couldn’t breathe which had caused her to wet herself, this is an indication that she could have passed out (Midttun 2021). Whilst taking a statement, she disclosed that her partner was coercive and controlling her, which was a further offence that her partner would be arrested for. The male was not located until the following day where he was then arrested for 3 offences: controlling and coercive behaviour (CCB) (Serious Crime Act, 2015), assault (Criminal Justice Act, 1988) and non-fatal strangulation (Domestic abuse act, 2021). I undertook the arrets of the male, placing him in handcuffs, whilst my male colleague conducted a section 32 PACE 1984 (Police and Criminal Evidence Act, 1984a).

When an arrest is going to be made, use of force should be considered as it may be required when arresting a subject. In terms of how much force is to be used, there are impact factors which need to be considered and weighed up against what you are facing. These can include factors such as size, behaviour, and level of intoxications (College of Policing, 2020). In relation to what I was faced with, the male was smaller than me in terms of height and weight, he was compliant and was not initiating to me that he would become aggressive or resist the arrest. Due to his partner disclosing the male was a heavy drinker, I asked him if he had drunk any alcohol today, as this could change how the situation panned out. Alcohol is an impact factor, and it could change the males behaviour and he may act in a way that he would not usually, this could result in him becoming aggressive and resisting the arrest (Steele & Southwick, 1985). Steele & Southwick (1985) state that alcohol effects the cognitive processes of the human brain and can impair its ability to control impulses as well as being able to realise the repercussions of the actions.

This incident is a good example of not taking the initial call as absolute until you have attended and taken a full account what has taken place. Initially there was one offence of common assault to be investigated, then a further 2 offences were disclosed. A non-fatal strangulation was disclosed and as of 2022, non-fatal strangulation was made its own offence under the Domestic Abuse Act (2015), allowing for offenders to be tried under this legislation. It was previously difficult to try a preparator for non-fatal strangulation as strangulation does not always show visible injury on victims. It wasn’t easy to convict offenders for this form of assault, meaning they would avoid persecution for the offence (Gov, 2022). According to Midttun (2021), victims on non-fatal strangulation have been subjected to the involuntary loss of bowel and bladder control, as did the victim in this incident did. Furthermore, there is a plethora of other health risks associated with non-fatal strangulation and half of victims will not have visible injuries as a result of the strangulation (Midttun 2021). Although there were no language barriers of cultural needs of those involved. Both parties appeared to be from a deprived area of the city and heavily relied on the support of the government and local council in terms of benefits and housing. The victim in this incident disclosed previous sexual abuse from her brother which she endured for most of her upbringing, which she stated had a negative effect on her, to the point she had to tried to take her own life. According to Goodling & Dunn (2009) these factors make the victim more vulnerable and more susceptible to being a repeat victim of domestic abuse.

There is a framework referred to as ‘The Drama Triangle’ which comes into action in situations involving conflict (Lac & Donaldson, 2020). In this incident, all three components of the drama triangle would have been present, the rescuer (myself/police officer), the victim (victim) and the persecutor (the subject). Karpman (1986) coined this framework and stated that people within this triangle can switch between roles and those involved are likely to have come from families where domestic violence or alcoholism was present. In terms of this incident, it had been disclosed by the victim thar she experienced a significant amount of domestic violence throughout her upbringing.

Gibbs model of reflection will now be applied to the events relating to this incident (Gibbs, 1988). I had never dealt with this male before and although he was presenting as calm, I could not take this at face value. I used the concept Betari’s box whilst dealing with the male, it is a concept I use unconsciously without realising I am using it. Before I worked for the police, I did not know it had a name (Revolution, 2022). The concept of Betari’s box model is that your behaviour and attitude can influence the behaviour and attitude of others. I believe this allowed me to have control over the situation and keep the male calm, ultimately avoiding things escalating, but it is not a given that following this cycle would work with everyone (Revolution, 2022). I confirmed his identity and then informed him why he was under arrest and put handcuff on him straight away as I did not want to leave time for him to think too much and try to run away or react. I communicated with the male and informed him of the next steps. He complained about the handcuffs, stating they we uncomfortable and I double checked the tightness and told him if he remained compliant, I would be able to move the cuffs to the front once we arrived at custody which would be more comfortable. Whilst conveying the male, I sat int the back of the van to observe him to ensure he wasn’t displaying any signs or behaviours that could indicate he was going to escalate. I built rapport with the male and asked him questions to which he opened up about how his relationship with the victim had broken down and that she wasn’t as innocent as she makes out. My approach with male was open and I actively showed I was listening, and my responses were appropriate with the correct emotions attached to them. This approach kept him distracted from what was happening and allowed for me to hear his thoughts (Vallano et al., 2015). I believe that due to my previous employment as a community support officer, gave me confidence in dealing with the male and allowed me to make small talk and build rapport easily. Although confident, I still felt apprehensive as I was unsure whether the males behaviour would change, especially due to the victim disclosing how aggressive and violent the male can be. As I had the male under observation, I was able to look out for any non-verbal indicators which could tell me how the male is feeling and may react. I feel that the male felt calm considering the circumstances and I believe that the way I interacted with him helped him with that by distracting him from what was currently happening (Otu, 2016).

I felt this interaction went very well as I was able to successfully arrest the male and get him to custody with no further incidents arising. My conduct and empathy towards the male really assisted in keeping him calm and showing that regardless of what he had done, I still cared about his welfare and feelings. I don’t believe there was any negatives that occurred during this occurrence, obviously the male being arrested would have been a negative on his part.
 
As I have stated above, I feel that this occurrence played out very well and had an adequate outcome. Besides conveying and searching the male, the rest of the incident was on my shoulders as the arresting officer and officer in case. How I engaged and presented myself to the male really helped us get from A to B without any further incidents. I think my confidence really helped as the male may have become aggressive or resistant if he’d had thought I was a target and would not be able to control him.   

Ultimately, I learnt how important communication is. It allowed for the male to know what the next steps were which could relieve any anxieties he may have had. It also indicated how distracting a person can help keep them calm as their centre focus is directed away from a potentially scary and anxiety fuelled situation. I also learnt how effective it is to give options to the individual as this can almost be seen as a bargain to get good behaviour from them as I offered to change the handcuff position if he remained calm and complaint whilst conveying.

I am aware that the methods and tactics I used in this situation may not always be as successful as they were during this occurrence. I do not feel I would do anything differently next time as this was a great success. I would still practice all the methods I used as they could allow for me to see if the individuals actions may escalate, allowing me to prepare how I will deal with the situation. I will never take for granted that any individual will be as complainant at the male in this incident.

Overall, I am happy with how this incident went and I feel that I dealt with it to a good quality standard, especially as I was quite new to the role when dealing with it. I successfully used the Gibbs reflective model to review the actions I took and if there was anything that could be changed. It was interesting to see that I used concept, Betari’s Box without realising I was and how important communication is when dealing with members of the public, especially subjects. It is important to note that the conflict doesn’t always amount to a physical altercation, which has been demonstrated throughout this incident.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


It is important to remember when dealing with public that their needs will differ from person to person, whether that being any additional needs, language barriers, cultural, religious beliefs and even any social issues. I am lucky enough to work in a very diverse area where I face these challenges every day. In this essay I will explore an ongoing incident I am dealing with whereby the female is a victim of stalking, there is a language barrier and social issues, as well as a lack of faith in the police from the individual I am dealing with as they feel they have been let down previously by the police. I will discuss the legislation surrounding this incident, the victims code and how this has been applied to support the victim in this case. I will reflect on this incident and discuss core principles of policing and human rights. 

The incident relates to a female being harassed and stalked by her ex-partner as well as him breaching a court order surrounding his contact with his children. Once all the information had been gathered from the victim, it was established the offence of stalking had been committed (Protection from Harassment Act, 1997). There was a history of domestic abuse whereby the subject had abused the victim and her children, which is why there was a court order in place. When I initially attended, I took a statement from the callers eldest child to evidence the subject breaching the court order. When it was the turn of the victim to give her statement, it was apparent that she had vulnerabilities as well as being classed as a vulnerable victim due to the nature of the allegations and previous history between the victim and subject Section 17 YJCE Act 1999 (Youth Justice and Criminal Evidence Act, 1999). It was quite clear English wasn’t her first language, although she did speak a good amount of English. I found as I took the statement, she became very abrupt, and it was very difficult to obtain information from her. Through the questions I asked, the victim made it clear that she thought I did not believe her as she didn’t understand the level of detail I needed from her. I was already aware she had a support worker and decided it would be best that she be present to obtain all the details we required. When I attended at a later date with the assistance of the support worker, the victim was like a different woman, and it was a lot easier to obtain the information needed and she had consistent reassurance and support that she required. Due to the trust, she had with her support worker it made the statement taking run smoothly and I managed to get more information that I first anticipated. Without the support worker being there, I feel this case wouldn’t go far as half of the information wouldn’t have been disclosed. 

As a vulnerable victim under Section 17 YJCEA (Youth Justice and Criminal Evidence Act, 1999), the victim is entitled to Special measures which can assist in ensuring the victim attends court. There are several of these which can be in the from of a live link which would be in a different location, meaning the victim wouldn’t be in the same locations. As well as screen that can be put up in the court room, so the victim does not have to see the subject.  As well as this, I ensured I made sure what other needs my victim had. Due to her not being first language English, I asked if she would be more comfortable having a translator present to ensure she fully understands what is being said (CPS, 2021). The victim was not aware this was possible and had not been offered this service previously which made it difficult when she has been to court with the subject in the past. This links into the victims code and right 4 which requires a victim to be referred to services to support them and have services and support that a suited to their needs (College of Policing, 2014c). The victims support worker informed me that the part of Africa she is from, the women don’t have a voice and are not to speak to anyone. The support worker also informed me that she has a lot of distrust in the police and feels that we won’t take her seriously. For me, the victim taking the steps to contact police and to speak out against her ex-partner were very challenging and admirable. I have reassured her ever step as I knew this was difficult for her and I wanted to do my best to reassure her that I believed her, and I would do what I could to get her justice.

Under the victims code, it gives any victim 12 rights that they are entitled to as part of a service they are provided as a victim of crime. The victims code even contains a right for them to make a complaint is they believe their rights have not been met (Ministry of Justice, 2021). Right 3 allows for victim’s to be provided with information once they have reported their incident. I undertook this within hours of being allocated the crime, whereby I touched base with the victim to introduce myself, an update on what was happening, and a time was arranged to take a further statement as the initial one taken did not capture a lot of the events (College of Policing, 2014c). Right 6 states a victim is to be provided with information relating to the investigation and prosecution (College of Policing, 2014c). I have actively been updating the victim and when I updated her to inform her the subject had been arrested and interviewed, she almost seemed in disbelief that this had happened. I believe this is due to her feeling she had been let down previously by police. I also informed her of the bail conditions in place whereby he is not to attend her address or engage with her. Right 7 allows for a victim to provide a victim personal statement (College of Policing, 2014c). I provided the victim with the details surrounding this and recommended over the next few weeks she makes note of how she’s feeling and the effects this incident has had on her. This is her chance to tell the court how the subjects actions have affected her. As this case is still in the early stages, I know my involvement and responsibility of my victim will continue to grow and I will continue to support her to the best of my ability, ensure she receives the care she deserves and is entitled to. 

Whilst undertaking the role of a police constable and supporting victims, it is vital to adhere to the core principles of policing to ensure they are getting the service required. As Sir Robert Peel said, we police by consent and he coined the 9 principles of policing (Home Office, 2016). Being ethical is paramount when conducing the duties of a police constable and adhering to the code of ethics (College of Policing, 2014a). Being ethical is compiled of moral principles that will either control or influence and individuals behaviours (Oxford, no date). The 9 policing principles and ensure the are used throughout the decisions a constable makes and it is what is expected of us (College of Policing, 2014a). Adjacent to the Code of Ethics, are the 10 standards expected of officers by professionals and the public. Equality and diversity are important and is a standard I take pride in, and ensure it is at the forefront of all incidents I attend and ensure everyone is treat impartially with no judgment on what has happened (College of Policing, 2014a). In terms of the victim I have been dealing with, I have ensured that I have ensure her needs are met, whilst ensuring I have made the conscious effort to ensure she has the support she needs to see this investigation through. I have done this through ensuring her support worker is there for statements, special measures will be in place at court as well as an interpreter, and that she is receiving the service she is entitle to under the victims code. A part of that standar of equality and diversity, leads directly into human rights. As a force, we have a duty to protect some of the most vulnerable people (Poolman et al., 2019). There are 2 human right articles which stand out whilst I am dealing with this victim, article 2, right to life and article 3, freedom from torture and inhumane or degrading treatment (Equality of Human Rights Commission, 2018). It is my duty to protect this victim and if I did not investigate the conduct of the subject, I would ultimately be allowing him to continue this behaviour, infringing on the victims human rights. In regard to article 2, I have to take to correct steps to safeguard this victim and ensure her life is protected, otherwise, worst case she could to succumb to violence from the subject whereby her life gets taken (Equality of Human Rights Commission, 2018). At present, the victim has been safeguarded and there are bail conditions in place to further protect her.

Overall, I am pleased with how I have been supporting this victim throughout the progression of this case. I feel I am supporting her the best I can and have the relevant people involved to assist her in getting the best quality evidence. I have safeguarded her and taken positive action to ensure she is safe and receiving the victim care she is entitled to. I am intrigued to see how I develop throughout this process and how my involvement will grow.

Word Count: 1637


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Policing is a very unique job, and no day is quite the same. When it comes to dealing with incidents, there are a variety of different options available that officers can use to deal with offenders, to mitigate any risk imposed. When it comes to decision making as a police officer there is a tool called the National Decision Model (NDM), this was created and accredited by the College of Policing (COP) in 2014 and is used by all police and non-police staff (College of Policing, 2014b). I will be using the NDM to critically assess, review and reflect on my decisions and actions whilst attending an emergency call. I will then refer to the Criminal Procedure and Investigation Act (CPIA) 1996 and the role this plays on managing offenders and their investigation.



I was assigned an emergency call which there was very limited information in terms of who was involved and what had happened, all I had been passed by the force control room was a female had assaulted a member of the public. When we arrived my colleague was quick to establish who the offender was due to having dealt with her previously on multiple occasions. The victim hadn’t made themselves known to us, but the offender drew our attention to a group of teenagers opposite to which I have then gone over to establish what had happened. A young male in the group (13 years-old) came forward and told me that offender had hit him across the face and that he had video evidence of the assault on his friends phone. He stated that offender is always harassing him when he’s on the town and he doesn’t know who she is. Both the victim and witness have confirmed they wish to provide statements of the assault, with this information I made the decision to arrest the offender for a common assault (Criminal Justice Act, 1988) and for being drunk and disorderly (D&D) (Criminal Justice Act, 1967). At the time, I was only able to arrest for the common assault due to offenders erratic behaviour and she was to be further arrested in custody. I had to use force on the female in order to get my handcuffs on, I managed to get one cuff on her left hand, and she was trying to evade me. I have then used the control tactics taught to me in my officer safety training whereby I have bent the cuff to assert pressure in order to gain control. I have then manged to get her other arm behind her back and into the handcuffs (Police and Criminal Evidence Act, 1984b; College of Policing 2020). The offender was screaming, shouting, crying, and hyperventilating to which I have communicated with her to get her to focus on my voice to try and calm her down. She would briefly calm down and then start to get herself worked up again. Another officer had to convey her to custody whilst I got a first account from the victim and witness. The victim has then informed me he doesn’t wish to pursue a complaint for the common assault and wants no involvement, the same from the witness who would also not provide the video. I have gone by force policy and taken a negative pocket notebook entry from them to confirm these are their wishes and had them sign it.

The NDM is a process that is used nationally for operational and non-operational staff within the force when making any decision (College of Policing, 2014b). It allows for an officer to provide a rationale and justification of what and why they did something. Even if an officer has adhered to the NDM it does not always mean the will not face the consequences of the outcome of their actions. The elements of the NDM are used by many without them realising they are using it. There 6 components of the NDM which are, code of ethics, gathering information and intelligence, assess the threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and finally, take action and review what happened (College of Policing, 2014b). These elements of the NDM will be discussed below and how each step played a key part in my decision making during this incident.

The Code of Ethics (COE) is at the centre of the NDM and the forefront of policing since 2014. The COE is there to support officers and set out the standards expected of them as constables, whilst ensuring they are doing what is right (College of Policing, 2014a). Ultimately, the COE is at the heart of everything officers do, and each code should be adhered to whilst on and off duty to ensure they are serving the public to the best of their ability. The COE remains true to the original model that Sir Robert Peel introduced in 1829 which were heavily set around the police needing the support of the public and how the police need to retain the respect of them in order to do their job effectively (Gov, 2014).

Moving onto gathering information and intelligence (College of Policing, 2014b), this began when I took the initial call on the radio where I was requesting more information for all involved, this included PNC checks for any warning markers, previous offences etc. There was very little information provided and unfortunately none of the individuals involved had been named and no descriptions were provided. This meant we were going into the call blind, and I was going to have to observe the area as and when I got there. When we arrived, there was a lot of people present and no one had made themselves known to us. My colleague had noticed a female that she had regular dealings with on the on the town and went over to her. Her initial reaction gave us a good indication that she was involved. The people she was with began looking in the direction of a group of youths, I went over to try and get as much information as possible. This is where I was able to locate a victim and a witness. The victim was a 13-year-old who had been hit by the offender and the witness had a recording of this happening. I was able to confirm with that a complaint was forthcoming. I felt at this point that I had all the information I needed to proceed with my next course of action. 

Then we move onto assessing the threat and risk and develop a working strategy (College of Policing, 2014b). At this point I was thinking, the victim is 13 years old, he has been assaulted by an 18-year-old female, who was intoxicated and causing a massive disruption on the town centre. The victim has confirmed he wanted to pursue a complaint and there is evidence of this taking place. The subject is very erratic by this point, and I wanted to get her off the town before things escalated and to prevent further injury. I had made the decision to arrest for 2 offences, common assault and D&D. Due to the subjects behaviour, I didn’t manage to further arrest and made the decision to convey her to custody for her own and the public’s safety. 

In this initial scenario, the powers and policies I had was power of arrest as 2 offences had been committed and this was actioned (College of Policing, 2014b). There were other powers and policies available to me but due to the age of the victim I had concerns and wanted the subject apprehended as soon as possible to protect the victim. This section of the NDM leads straight into the options and contingencies that are available (College of Policing, 2014b). In this case, there was a substantive history of the subject being arrested for D&D and nothing was being done to try and mitigate this behaviour. As a result of my arrest, the subject was given a conditional caution whereby she would have to work with Women’s Pathfinders for her alcohol dependencies and would have to work with them for 12 weeks. Women’s pathfinders are an organisation within Wales that aims to help women with vulnerabilities who have entered the criminal justice system (IOM Cyrmu, 2023). In this incident, the subject was continuously being arrested and nothing was being done to help her and prevent her reoffending. It was apparent that she was reliant upon alcohol and was continuously causing problems as a result.

The Criminal Procedures and Investigation Act (CPIA) 1996 (CPIA, 1996) is an act of parliament whereby police constables in England & Wales are required to record, retain and reveal any of the information that they have obtained whilst conducting a criminal investigation. A criminal investigation will amount to any crime committed that is indictable, summary or and either-way offence (CPIA, 1996). When dealing with the subject in this incident, it is my responsibility to retain all the evidence that I have gained from the investigation. In this case, I have pocket notebook entries from the victim stating he does not wish to make a formal complaint, an arrest statement from myself, Body Worn Video from the officers in attendance, the custody record along with the subjects caution conditions to attend Women’s Pathfinders.

Overall, I was happy with how this incident panned out but on reflection I would change a few things. One of them being, I wouldn’t have arrested the subject. There are many alternatives to arrest, but I feel due to me being a new constable this is what I thought was best at the time. I feel that a voluntary attendance would have been more suitable, paired with the conditional caution, and I could have dealt with the assault slow time as it was low level. This could have avoided the subject being arrested for the common assault, especial as the complaint was withdrawn within minutes, causing unnecessary stress and worry to the subject. My rationale for the action I took was that due to the age of the victim I had concerns for his welfare and wanted to remove the subject as quickly as I could, this was justifiable action and there was nothing wrong with the decision I made. I just felt I could have taken other steps whereby I didn’t cause the offender serious distress, because although she has committed an offence, she is still human and needs to be looked after and her well-being considered. Every incident is different, and I know I could have taken her home, especially as the victim and subject were not known to each other, meaning there wouldn’t have been a risk of her attending the victims address. I know how serious an arrest is and how it takes away an individual’s human rights which is something I do not want to action if there are other options. 
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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