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[bookmark: _gmlsxzkbfxor][bookmark: _Toc236064188]1. Introduction
“Learning and development (L&D)” is a strategic development function, which can be dedicated to empowering human skills, knowledge, and efficiency growth. In educational or academic settings, L&D can be established from class lectures or even online activities on the “Moodle Virtual Learning Environment (VLE)” which share the skills and knowledge of the students towards employment. The report is going to evaluate own learning and development activities towards pursuing a selected health and social care job role in the UK for future career growth. The report involves analysing personal employability skills required for the job, evaluating own skills against the job, and developing a timeline and action plan for the development of skills required for achieving the position. In order to address the activities, the report is divided into five main sections: job description, analysis of the needed skills, development of personal skills and resources, action plan, and communication of skills to potential employers.   
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Figure 1: The selected job role 
(Source: Jobs.nhs.uk, 2026) 
Selected job 
The health and social care job that I have chosen to pursue my career goal is “Registered Nurse (RGN) - Care Home” at the NHS. 
Job description and specification for the position 
The job is about looking after the psychological, physical, and social needs of residents in the UK while delivering the quality care they deserve. The RGN is even responsible for creating a supportive and safe environment for residents by meeting a range of mental and physical needs by applying professional judgement to make critical clinical decisions. The RGN at the NHS UK is even responsible for developing tailored care plans for providing medicine safety and delivering excellence in everything they do by applying the principles of the regulatory framework, “Royal Pharmaceutical guidelines” and “DoLs/MCA” (Jobs.nhs.uk, 2026). Overall, fostering person-centred care through applying nursing approaches is the main role of the RGN at the NHS [refer to figure 1]. 
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Figure 2: Specification regarding the position 
(Source: Jobs.nhs.uk, 2026) 
Specification for the application of the position includes “current NMC registration”, good understanding of clinical practices; regulatory frameworks, DoLs/MCA, as well as Royal Pharmaceutical guidelines and even experience in the development of care plans [refer to figure 2]. Based on lessons regarding “BSc (Hons) Health and Social Care”, I have improved my abilities in creating care plans and enhanced my knowledge regarding “Royal Pharmaceutical guidelines‘. For that reason, I have selected the job role as my knowledge regarding the areas can meet the personal qualifications needed to be an RGN at the NHS, which can enhance my professional growth in the future. 
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[bookmark: _8we8vtevrgwz][bookmark: _Toc236064190]3. The skills needed for the job and assessment of your skills and experience 
Skills required for the job role 
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Figure 3: 6Cs of NHS
(Source: NHS England, 2025) 
The key employability skills, which are required to be an efficient RGN at the NHS, include resilience, communication, team working, and digital literacy. The 6Cs of the NHS or core values, which need to be for all health, social and healthcare staff, include compassion, care, commitment, communication, competence and courage (NHS England, 2025). Furthermore, as per “The new Person-Centred Approaches core skills education and training framework”, the core skills which are necessary to be an efficient RGN include communication and relationship building, as well as knowledge and behaviour in relation to the person-centred approach (NHS Health Education England, 2022). Therefore, it can be stated that the skills, which are required for the RGN at the NHS, include communication, resilience, relationship building, care, and competence. 
My current skills 
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Figure 4: STAR model 
The STAR model has been applied here to reflect on my current skills in relation to the skills and expertise needed for the selected job role. STAR stands for situations such as tasks: tasks are given, actions: the actions are taken, and results: the outcomes (National Careers Service, 2024). 
Situation 
I have worked in a webinar related to the development of care plans for patients who have faced diseases like diabetes, chronic health diseases. 
Task 
At the webinar, I was responsible for developing care plans by communicating with patients across several age groups. 
Action
During developing care plans, I was at first showing empathy and respect to the patients to make them comfortable with me and communicate regarding their problems.  
Result 
As a result, I can properly understand their needs and able to create a personalized care plan. 
Based on the application of the STAR model, it can be identified that my current skills in relation to being an efficient RGN at the NHS include communication, resilience, problem solving, empathy, and the ability to develop care plans. 
Health and social care-related experience and qualifications I need to have to be considered for the job role 
The Gibbs’ reflective model has been used here to identify my areas of improvement, strengths, and weaknesses regarding the health and social care qualifications and experiences to be an efficient RGN at the NHS. 
Description 
I have participated in a webinar where I was responsible for developing personalised care plans for several age groups of people. 
Feelings 
Based on my experiences in the webinar, at first I felt quite nervous to communicate with different patients. However, I even felt enthusiastic when I developed a care plan for them by analysing their needs. Furthermore, I felt quite motivated when I created a care plan for them as it improved my problem-solving skills. 
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Figure 5: Maslow’s hierarchy of needs theory 
(Source: McLeod, 2025) 
Maslow's hierarchy of needs posits that individuals can be motivated if their five basic needs are met, including psychological, safety, belonging, self-esteem, and self-actualisation (Dar and Sakthivel, 2022). Self-esteem needs confidence, respect from others, and self-socialisation needs include inner potential (Erdoğan and Mersin, 2025). As per my experiences, I have felt that working in Webinar helped me to boost my confidence level in providing personalised care while boosting my inner potential to be an efficient RGN at the NHS. Therefore, it can be stated that my experiences in the task meet my self-esteem and self-actualisation needs to feel enthusiastic to pursue the career goal. 
Evaluation 
The evaluation of my experiences has been reflected here by applying a SWOT assessment tool to identify my strengths and weaknesses towards the journey of being an efficient RGN in the future. 
	Strengths 
	I have efficient collaboration, resilience, problem-solving, and decision-making capabilities to make personalised care plans and communicate with patients 

	Weakness 
	I have difficulties communicating with diverse groups of patients and even lack knowledge about up-to-date clinical practices to join as an RGN at the NHS 




	Opportunities 
	Collaboration, resilience, problem-solving, and decision-making capabilities create opportunities to create personalised care plans for patients

	Threats 
	Difficulties in communicating with a diverse group of patients and lack of knowledge about clinical practices can create a threat in ensuring professionalism as an RGN when creating care plans or supporting patients’ needs 


Table 1: SWOT analysis
Analysis 
Based on the evaluation, it can be identified that I have efficient problem-solving, decision-making, and collaboration ability, where I have some gaps in cross-cultural communication and clinical practices as an RGN. 
Conclusion 
As per the analysis of my experience based on the lessons of “BSc (Hons) Health and Social Care”, it can be conclusively stated that I need to improve my communication ability while enhancing my knowledge regarding clinical practices as an RGN. The improvement of these skills can help me to attain “health and social care-related experience and qualifications” at the NHS. 
Action plan 
I need to consider training and an internship to learn clinical expertise and ways to enhance cross-cultural communication to improve my expertise as an RGN at the NHS. 
[bookmark: _wq6d5adptvvo][bookmark: _Toc236064191]4. Development of personal skills and resources 
I have applied Kolb’s Learning Cycle here to reflect on the ways to develop personal brand and professional identity. 
Concrete experiences 
In the future, I want to join the NHS to foster my professional development as an RGN to develop my skills and knowledge in the health and social care setting. “Theories-Holland’s Theory of Career Choice” posits the ways to choose a career. The theoretical view identifies that people need to select their career as per their interests, personalities, needs and values (Bullock-Yowell, 2024). Therefore, I have selected the RGN job role as my future career goal as I have felt that I can show empathy, resilience, commitment, and other values as an RGN to deliver efficient patient-centric care. Therefore, I want to develop a plan to stand out in the “Health and Social Care job” market. 


Reflective observation 
Ways to build personal brand 
I have promoted myself by posting my CV on my LinkedIn profile. In the profile, I have shown my experiences, skills, expertise, knowledge, address, contact number, and even educational qualification and my personal summary and career goal to attract the attention of employers at the NHS. My branding USP will be “seeking a position to show my values regarding person-centred care”. Moreover, I will increase my professional networks through engaging in several LinkedIn groups and later joining the “Royal College of Nursing” after completing the course. 
Abstract conceptualisation 
Values added to the job role 
My personal values include commitment, care, courage, and communication that meet the 6Cs of the NHS, which are essential to provide compassionate care. Therefore, these personal values can motivate me to provide person-centred care to diverse groups of people as an RGN at the NHS. Moreover, I know “Royal Pharmaceutical guidelines,” which can help me to add value in developing ethical and tailored care plans such as an RGN for patients to ensure excellent care. 
Active experimentation 
Resources needed 
Based on this reflective analysis, it can be concluded that I have to use all the core values and test my ability in the future by taking an internship as an RGN after joining the “Royal College of Nursing” after the course.
[bookmark: _wxrckmvjirlq][bookmark: _Toc236064192]5. Action Plan and Timeline 
Bandura’s Self-Efficacy Theory posits that development of self-efficacy is essential to improve actions towards achieving personal and professional goals. The theory even highlights that continuous learning and growth are essential to foster self-efficacy and even execute the required skills and knowledge (Ouyang et al., 2023). Below, some SMART actions are developed to improve my self-efficacy levels and overcome my weaknesses to be an efficient RGN at the NHS in the future. SMART stands for specific, measurable, achievable, time-bound, and relevant. 
· Short term goal: To improve cross-cultural communication ability (S) within 1 year (T) to communicate with a 90% diverse group of people (M) to understand the needs of patients at the NHS (R) by participating in communication improvement-related training sessions (A)
· Mid-term goal: To gather knowledge about updated clinical practices (S) as an RGN within 3 years (T) to produce 95% accurate and well-developed care plans (M) to provide person-centred care (R) by joining the “Royal College of Nursing”
· Long term goal: To join the NHS as an RGN (S) to make 90% critical clinical decisions (M) within 5 years (T) by applying the understanding related to “DoLs/MCA and Royal Pharmaceutical guidelines” (A) to provide efficient person-centred care (R)
A Gantt chart is represented in the table below to show the plan towards achieving the SMART goals. 
	Goals 
	First year (2026 August to 2027 August)
	Second year
(2027 Sept-2028 Oct) 
	Third year 
(2028 Nov-2029 December) 
	Fourth year 
(2030 January-2030 December) 
	Fifth year 
(2031 January-2031 December)

	To improve communication skills
	
	
	
	
	

	To increase knowledge regarding clinical practices as an RGN at the NHS 
	
	
	
	
	

	To join the RGN at the NHS 
	
	
	
	
	


Table 2: Timeline
[bookmark: _h8eux55w0nde]

[bookmark: _qyh1vj2rv4tb][bookmark: _Toc236064193]6. Communication of skills to potential employers 
I plan to communicate my skills to potential employers at the NHS through a LinkedIn profile and creating a CV. As per my experiences, a strong LinkedIn profile can be more than an online resume, which helps a person to highlight skills and experiences to stand out on digital platforms, attract employers’ attention, while building credibility. However, both a CV and a LinkedIn profile can create an opportunity to connect with potential employers beyond traditional employment (Lesenyego and Chukwuere, 2023). Therefore, I have selected these tools as a communication method to highlight my skills to potential employers. My CV will highlight my skills, experiences, educational qualifications, knowledge, and future goals, while my LinkedIn profile highlights my professional and personal summary and my core capabilities as an RGN. 
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The entire findings from the analysis indicate that my career goal is to be an efficient RGN at the NHS within the next five years. The application of STAR and Gibbs’s model highlights that I have to improve my knowledge regarding clinical expertise as an RGN and even cross-cultural communication to develop effective care plans and provide person-centred care to the patients. Recently, I have lacked in these areas; therefore, I have set a 5-year-based action plan, which can improve my efficiency to achieve my future career goal. Furthermore, I am conclusively stating that I have learned my key areas of development in the learning and development process as a health and social care student, which is essential for me towards enhancing my skill set to achieve my career ambition. Therefore, the journey has significantly clarified my passion for working with vulnerable people and motivated me to be a part of the health and social care industry to ensure positive patient outcomes. 
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Job summary

ABOUT THE ROLE As a Registered Nurse at a Barchester care
home, you'll look after the physical, psychological and social
needs of our residents to help us deliver the quality care
they deserve. We'll look to you to create a safe and
supportive environment for residents with range of physical
and mental needs, whilst also relying on your professional
judgement to make critical clinical decisions. You can expect
awide range of responsibilities, from developing tailored
care plans to providing medicine safely and delivering
excellence across everything you do. As a Registered Nurse
(RGN), you'll have the autonomy to do things the right way
and be truly valued and respected for what you do. ABOUT
YOU You'll need to have current NMC registration and a
good knowledge of the most up-to-date clinical practices to
join us as a Registered Nurse (RGN). Experience of producing
well-developed care plans and detailed risk assessments is
important too, as is an understanding of regulatory
frameworks, including DoLs/MCA and Royal Pharmaceutical
guidelines. Dedicated and compassionate, you'll pride
yourself on your person-centred, thoughtful approach to
nursing.





image4.png
Main duties of the job

As a Registered Nurse at a Barchester care home, you'll be
responsible for looking after the physical, psychological, and
social needs of the residents. The role involves creating a
safe and supportive environment, making critical clinical
decisions, developing tailored care plans, and ensuring safe
administration of medications. You'll enjoy the autonomy to
carry out your responsibilities and be valued for your
contributions. You need to have current NMC registration, a
solid knowledge of recent clinical practices, experience in
care planning, and familiarity with regulatory frameworks
like DoLs/MCA and Royal Pharmaceutical guidelines. Your
approach to care should be compassionate and person-
centered.
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About us

Barchester Healthcare is a prominent name in the field of
care services, operating a number of care homes across the
UK. The organization is known for delivering high-quality
care to residents, catering to both their physical and mental
health needs. As an employer, Barchester offers its
employees a supportive working environment where they
can thrive professionally. Staff are encouraged to use their
skills to the fullest extent to provide excellent care.
Barchester's competitive benefits packages include training
and development opportunities, wellbeing tools, retail
discounts, and various bonus schemes, promoting both
employee satisfaction and career growth.
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Date posted
11 June 2026

Pay scheme
Other

salary
£22.62 an hour

Contract

Permanent

Working pattern

Full-time, Part-time

Reference number
1511347423
Job locations

Barchester Healthcare
southport

PR9 8BL

United Kingdom
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e Person Specification

Qualifications

Essential

+ You'll need current NMC registration, a good understanding
of the latest clinical practices, experience in creating care
plans, and knowledge of regulatory frameworks including
DoLS/MCA and Royal Pharmaceutical guidelines.
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