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Complete the template below (use the prompts in the Task 2 information document to help) 



●​ Take your time, there is no limit – you have until Friday of Week 9 to submit 
●​ Use any notes you have already made to help  
●​ The boxes will expand when you type 

Section  Your response (Use your own words!)  

1.  Research  My video presentation on researching the role of a child support worker i used the national careers 
service website in which i also used the craap test method which was found to be everything i need 
help me develop both my knowledge and presentation skills.During my research, I learned about the 
key responsibilities of a child support worker,including safeguarding children and supporting their 
wellbeing. I also explored the qualifications, training requirements, and personal requirements for 
the role,such as patience, resilience, empathy and strong communication skills. This research helped 
me understand the importance of professionalism, confidentiality and teamwork when working with 
children and families. 
 

2.  Presenting  When presenting, I focused on speaking clearly and explaining my points in a structured way. I tried 
to maintain my confidence and organise my information into clear sections so that it was understood 
clearly. Preparing a script beforehand helped me stay focused and ensured I included all key 
information. 
 

3.  Challenges you faced with your 
presentation 

However I did face some challenges during the video presentation. I felt nervous at the beginning, 
which affected my confidence and pace. At times, I spoke too quickly and relied heavily on my notes. 
I also found it challenging to keep my presentation engaging throughout. 

4.  Actions to improve  To improve, I could practise my presentation more times beforehand to build more confidence and 
improve fluency. I could also work on slowing down my speech. 
Watching my recording back could possibly help identify areas to improve, such as body language 
and confidence. 
 

5.  Further steps needed to Prepare for 
Task 3 

To prepare for task 3 I need to deepen my research further, possibly by looking at real life case 
studies or professional standards. I should also continue developing my communication skills and 
ensure i fully understand safeguarding policies and procedures to strengthen my overall knowledge. 



 

 

 

 

 

 

 


