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Introduction
[bookmark: _30j0zll]Professional career growth requires a comprehensive outlook about how best one can improve their capacity to take up more challenging and rewarding roles and responsibilities. It is a continuous process that runs through the working life of the individual. One of the ways include taking up opportunities during which they practice the knowledge they have already acquired. Wain (2017) observes that reflection on the past events relating to career development is a major way in which one can learn their positions in the competitive job market. The following is a reflection about an instance in which I was expected to showcase my skills in an interview, and it applies the Gibbs model of reflection given its benefit of offering a wide perspective on the experience.
[bookmark: _1fob9te]The Reflection Using the Gibbs Model
Description
[bookmark: _3znysh7]The event involved role play, whereby we took up the roles of an interviewer and that of an interviewee. The position that I was being interviewed for was a nurse. I was asked why I thought I was fit for the vacancy, and I explained that I upheld compassion that I felt that was quite involved in nursing. The interviewer then asked for a review of my character and skills, and I mentioned that my friends felt that I was an excellent team player and honest. I added that I was multi-skilled, and as such I would take up responsibilities requiring the application of varying competencies. Asked about one instance in which I had to make a difficult decision, I narrated of a time during when I was working in a casino and one lady fell. I was quick to help her rise. She sued the company, stating that it had not instituted the suitable safety precautions, and thus was suing for a payment. She had listed me as one of the witnesses. I got into a dilemma whether I should have been loyal to the company since I was one of the employees, or side with the lady. I feared the latter since I assumed that the company could take actions against me. However, I reasoned that since the lady had got hurt, it was only right that I would just be honest in the court and state the facts, to which she won the case. The interviewer mentioned that I had expressed confidence during the entire time, and he felt that I was well prepared. He also commended me for maintaining eye contact. However, he mentioned that I should have mentioned about other qualifications such as credentials. Further, he observed that I was quite serious, and suggested that I should be more relaxed given that the interviewers in any subsequent cases are also humane and understand I could be anxious.
Feelings
[bookmark: _2et92p0]I felt quite anxious before starting the interview, since I was uncertain about the questions that would be asked. 
Evaluation
[bookmark: _tyjcwt]One of the things that went well was that I was precise in answering the questions. It could have been attributed to the fact that I had prepared well for the interview, and I was open to any questions. In addition, the interviewer’s friendly tone made me relaxed, and so I could compose myself before answering. It was also identifiable that one thing that went wrong was that I was too serious, which put me under pressure (Akmal et al. 2021).
Analysis
Recruitment and selection is one of the major functions in an organization, which is mainly done by the human resource management in medium and large companies. It is necessary to fill up vacancies in the organizations, to take up various roles as required. The process has the objective of realizing the most effective workforce. Accordingly, it is a rigorous process given that recruiting the wrong personnel directly impacts the performance of the entire organization. In addition, making frequent recruitments has a devastating impact on the financial position of the organization given that it is costly. Recruitment and selection generally starts with the advertisement of the vacancies on various platforms at the disposal of the organization. Once the applications are received, they are reviewed to ascertain whether they meet the required qualifications. The next step is the invitation for interviews for the successful applicants. The one most qualified is considered to fill the position. However, there are variations in the process. For instance, small organization could consider the less rigorous process of recruiting people who have been referred by others. On the other hand, large organizations could consider sophisticated methods including conducting tests, depending on the responsibilities that the position demands.
The recruitment process evaluates several capabilities and qualities. One of the main ones that is evident once applications are done is the academic knowledge. Some positions require someone that has reached a certain level of education for them to be able to take up the responsibilities. In addition, the experience can be evidenced from the curriculum vitae. The practical application of knowledge is required especially for managerial roles and other sophisticated responsibilities (Schudlik et al. 2021). Further, the qualities of good presentation is key. It is an indicator about aspects such as how one plans their activities. Some persona qualities could be undesirable, such as the expressions that one usually procrastinates, and has poor time management skills. In addition, the way in which one relates with others is also assessed, given that the organization involves working with other people. Accordingly, poor interpersonal skills could mean that one would create an undesirable environment once selected.
Given the competitiveness in the job market, it is then relevant that an applicant observes some values and activities. Acikgoz (2019) describes one of them as preparedness for the entire recruitment and selection process. It involves having all the relevant details, including the job requirements and knowledge about the organization. It contributes to building confidence, and it makes the recruiting officers aware that the expectations they have will be met. The interviewer in the role play appraised me for being well prepared for the job given that I was articulate in the presentation of the points. However, I should have been basing the information with facts from previous and current experiences for credibility.
The effectiveness in communication is another crucial factor during an interview. It relates to the way one provides information. Ramalingam et al. (2020) mention that to start with, the interviewee should be a keen listener so that they can understand the questions and provide appropriate answers. In addition, they should be precise in answering, and ensure that they are not ambiguous. Further, the tone used should be friendly, while maintaining an eye contact expresses confidence and honesty. I noted that I excellent in verbal communication given the observations. However, I was lacking in other body language cues.
[bookmark: _3dy6vkm]van Hooft et al. (2019) assert that understanding the organizational operations and culture is paramount. While every organization is authentic, being aware about the unique qualities is important since it allows for the applicant to be better positioned to offer the right responses. For instance, the organization could be inclined towards a culture of being a leader in innovation (Wilhelmy et al. 2020). Accordingly, the applicant expresses the creativity skills and experiences that they have had to become appealing. I expressed some of the skills that are generally required in almost all organization, including being multi-skilled and a team player, as well as embracing ethical values. I also realized that by answering the question about when I had to take a difficult decision effectively, the interviewer could realize that I am a critical decision maker, and I am creative in developing the solutions with the most benefits, and without compromising my personal beliefs and the organizational policies.
Conclusion
[bookmark: _1t3h5sf]It has been observed that career growth is continuous, and reflection plays a crucial role in actualizing it. As realized in the evaluation and analysis, given another chance to be interviewed, one of the things that I would do different is using more of the body cues to help in conveying the message. Another thing that I could do different is that I would ensure that I am more relaxed, with the realization that the interviewers themselves have a compassionate side that helps them become more understanding. I would also ask questions at the end of the interview, which will provide me with an insight into my performance. For instance, I would ask when I should expect a response, so that I will be less anxious waiting for the response and I will also be aware about whether I have succeeded or failed. 
Action Plan
The action plan will involve working on my presentation skills. I will ensure that I improve on the way I look during the interview, so that I will be appealing to the interviewers. The presentation will also involve how I will be structuring the ideas so that they will be more articulate. In addition, I will ensure that I engage body language, so that it complements the spoken answers. The body language will be improved by reading literature that will inform me about the positive and negative body cues. It will also be developed by practising, whereby I will be making presentations in formal and informal groups.
Another inclusion in the action plan is that I will be conducting a background check of the organization to which I will be applying. Every organization has its unique policies and structures, and it would be relevant to understand some of the basics so that to provide relevant responses. I would get the information from the organization’s websites, press releases, reports, and news. In addition, I could engage the people I would know as working from the organization. They could also provide information about what is expected during the interviews.
[bookmark: _4d34og8]The action plan will also include improving my capabilities by getting more theoretical and professional knowledge to become competitive. Accordingly, I will get more knowledge in my studies and seek for opportunities during which I can practice my skills, which would involve volunteering. I will as well get assistance from coaches and mentors, who will use the expertise they have in providing their insights into the ways in which I can improve, as well as sharing their experiences into how they have achieved the opportunity to work in the capacities they have. I will also be reading literature about how to be more competitive in the job market. Participating in workshops that educate about issues like interpersonal skills, communication, teamwork, and negotiation will be key into enabling me advance in my career goals. The capabilities will be complemented by ensuring that my social life is as well improved, so that I will acquire a balance between working as a nurse and living with family and friends. Generally, I seek to more explorative for opportunities and network with people.
Conclusion
Reflection in career development has been identified to be informative, and helps in exploring one’s capabilities and weaknesses. Accordingly, the individual can adjust by taking the right actions for development, which ensures that there is no repeat of errors, and further that one capitalizes on their strengths. It then follows that career development provides for continuous development, which places one in a position to take higher roles, including rising through the ranks and getting roles that are satisfying. The Gibbs model in particular helps in having both objective and subjective perspectives on one’s position, given that it provides for ones and other’s opinions as well as using literature to make sense of the event. As a result, I will be ensuring that I engage in regular reflections for a more constructive and structured career growth.
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