






Title – Research Report
Student name: Shazia Malik
Student number: 2127945
Lecturer name: Munodzinesa Zuwirai
Module no: ( LCHS4002_BIRM)
Digital Skills and Research methods





Contents
Introduction	2
Research design	2
Research question	2
Methods	3
Ethical considerations	4
Results	5
Discussion	8
Conclusion	10
References	11
Appendix	12









List of figures
Figure 1 Consent of participants	7
Figure 2 Training on OneDrive	7
Figure 3 Knowledge of MS Teams and OneDrive	8
Figure 4 Ranking of applications	8
Figure 5 Know how to use Microsoft teams	9
Figure 6 Able to use different digital tools	9
Figure 7 No digital tool required	10











[bookmark: _Toc109949178]Introduction 
Many useful tools have been introduced to the world due to the rapid advancement of technology. As technology continues to advance, people are finding ways to make their work easier with the help of better technologies. Without technology, people would not be able to reduce their load. In the last few decades, digital tools have solved many problems and opened up many possibilities. It is crucial to have effective communication for business growth. Digital tools have solved the problem of ineffective communication that threatens business growth (Aichholzer and Rose, 2020). Several digital tools have been developed, which can be used in different ways to help. Many tasks can be accomplished easily on web browsers without downloading any software. 
Digital tools are programs, websites, or online resources that can make tasks easier to complete. Microsoft Office, Meet, OneDrive, and Google meet are some examples of popular digital tools. There are several important tasks that students and professionals perform using these platforms (Amhag et al., 2019). This report aims to give an overview of the different digital tools that the students of UWSTD use to collaborate with one another. During the interview process, a questionnaire is used to collect the answers to the questions. There will be a discussion about the results in their report and the analysis of those results. In the conclusion section, all findings will be discussed.
[bookmark: _Toc109949179]Research design
[bookmark: _Toc109949180]Research question
Students of UWSTD use various digital tools to communicate with one another. They use tools such as Zoom, Google meets, Microsoft team, etc., for collaboration. Some assignments are done individually, by many assignments are done in a group. Therefore, these assignments require team members to collaborate with peers, and it is vital to use the effective digital tool to get better results.
Following is the research question that has been developed for this report.
· [bookmark: _Toc109949181]Which digital tool is most used by students at UWSTD to collaborate tog ether?Methods 

Qualitative and quantitative methods are used to collect data. Nevertheless, methods are classified based on data as primary and secondary. Since qualitative research does not involve numbers, the data collected and analyzed are non-numerical. This method aims to develop insights into the problem by analyzing the experience and opinions of the participants. Researchers in the humanities, social sciences, education, history, and sociology benefit from the qualitative method (Davidson et al., 2016). Grounded theory, ethnography, action research, phenomenological research, and narrative research are some qualitative research methods. This study also uses various observations, interviews, surveys, research groups, and secondary research methods. One-to-one conversations occur during interviews, where participants or people are asked different questions (Greener and Wakefield, 2015). During the observations, a detailed field note is taken, and people's responses are recorded.
 Distributing questionnaires with open-ended questions is also a common method of conducting surveys. In addition to images, videos, audio, and texts, data can be collected in any form. To develop a qualitative hypothesis, it is necessary to organize and explore the data. Data can be coded and assigned codes using a coding system. A cohesive overarching theme is then developed by linking these codes together (Hobbs, 2017). A quantitative method, on the other hand, involves the analysis of numerical data. In quantitative methods, data collected through surveys, polls, and questionnaires are analyzed statistically, mathematically, or numerically. There are different types of quantitative methods, including descriptive, correlational, comparative, and experimental research. Various methods are available to collect data, including experiments, surveys, polls, telephone, and face-to-face interviews. Common primary research methods are "interviews, surveys, focus groups, and observations."
 I have used the interview method for this report. A structured interview, a semi-structured interview, and an unstructured interview are three types of interviews. A questionnaire is developed in conjunction with structured interviews in this report. We record the responses of all participants with their consent, and all participants participate voluntarily (Kim et al., 2019). The collected data is visualized using quantitative approaches. To get a better understanding, pie charts and graphs are made. Below is a section that analyzes the results; ethical consideration is paramount.
[bookmark: _Toc109949182]Ethical considerations 
Research work should adhere to ethical considerations. Collecting data with force is inappropriate because everyone has the right to refuse to participate. Due to the possibility of requesting personal information, ethics deem voluntary participation necessary. Whenever personal information is required in research, it must be kept confidential and not disclosed (Arifin, 2018). It is ethically important to use the data only for research purposes, and participants have the right to know how the information will be used.
Furthermore, it is important to ensure that participants understand what to expect from the research. Data collection without permission from concerned parties is a crime that violates ethical policies. The data collected in this study will only be used for academic purposes, and all the responses to this study will be kept confidential following the research guidelines (Cacciattolo, 2015). The leak can also break people's trust in such information. It is a voluntary study, and all participants' data is kept secure.
[bookmark: _Toc109949183]Results 
It can be observed that ethical consideration is followed, and students participate voluntarily. Six people were given surveys and interviewed with their consent, and nobody was forced to fill the survey.

[bookmark: _Toc109949188]Figure 1 Consent of participants
The graph below shows that students required training on using OneDrive to collaborate with peers. Three participants strongly agreed, while one person only agreed with the researchers. However, one participant does not show agreement with it.

[bookmark: _Toc109949189]Figure 2 Training on OneDrive
When students were asked do they know how to use Microsoft teams and OneDrive when working with others? Three out of six students responded that they know to use both. While two students responded in negative

[bookmark: _Toc109949190]Figure 3 Knowledge of MS Teams and OneDrive
The below graph shows that students mostly use Microsoft power point, and they prioritize its usage over excel, Word, forms, and stream. However, stream and excel usage is similar.

[bookmark: _Toc109949191]Figure 4 Ranking of applications
The next question was whether they knew how to use Microsoft teams to collaborate online. Then most people responded yes, but one person gave a "No" in response. It means that not every student knows how to use Microsoft teams.

[bookmark: _Toc109949192]Figure 5 Know how to use Microsoft teams
When participants were asked can they use different digital tools for collaboration? Then five out of six people give an affirmative response, but one person gives a "No." Some people may feel difficult to work with digital tools.

[bookmark: _Toc109949193]Figure 6 Able to use different digital tools
The last question was about the digital tools they feel they can use well for collaboration for assignments. The overall response was positive, but two people gave a negative response.

[bookmark: _Toc109949194]Figure 7 No digital tool required
[bookmark: _Toc109949184]Discussion 
It can be analyzed from students' responses that digital tool is important for students because they require software or any platforms to collaborate with peers. There are several digital tools present that are helping the students in many ways. When the Covid-19 problem was raised, online platforms gained importance because institutes were under lockdown. Education was shifted to online platforms, and video lectures were sent to students (Ortega, 2019). Online classes with flexible and non-flexible timings were conducted, and even after the lift-up of Covid-19, many institutes decided to stick to online lectures. Presentations, quizzes, and exams have been conducted online; therefore, digital tools have become important for students to learn. 
Many students use Microsoft team because it is an easy software that allows students to collaborate. This study was conducted in UWTSD, and it is already mentioned that students participated with consent. The problem is that not every student has the same caliber, which means that some students can understand the basics of software easily, but few people find it difficult to master (Safdar and Banja, 2020). Therefore, survey results show that not all students know how to use digital tools. Most students agree that they require additional training on how to use OneDrive for collaboration.
They also demanded training in digital tools from institutes to get aid in homework for assignments. It was expected that all participants would give a positive response when it was asked that did they know how to use MS teams and OneDrive (Staples et al., 2018). However, the situation was different because half of the students responded positively. It is essential at the university stage to know how to use digital tools or at least know the basics. Microsoft office is a vast platform, and not every person can master it. It contains PowerPoint, Excel, forms, Word, and streams. But most students ranked PowerPoint on top because it is easier to operate than other office software (Scoulas and De Groote, 2019). None of the students show that they are proficient in excel because it is tough. The positive thing is that more than eighty percent of participants show that they know how to use Microsoft teams for collaboration. 
Every student must learn to use digital tools or at least one digital tool because it will help them in the assignment. Each platform has its advantages over the others, but most students rank Microsoft PowerPoint as their number one preference. Among the students, the majority responded that it would be better to work with various digital tools, but they preferred to work with the tool that would fit their particular working style. When the lockdown was imposed two years ago, software such as zoom and google meet became more popular (Wisniewski and Torous, 2020). The physical classes have been reinstituted, but educational institutions now work with both learning methods. Education institutes are ready to teach online if a situation like Covid-19 comes in the future. The analysis of student responses also shows that they can use different digital tools to collaborate. 
It was also observed that some students were present at the survey, and when asked whether they used any digital tools for collaboration with their peers, they stated that they did not. Every student must learn the basics even if they cannot master them. The usage of digital tools has increased, and educational institutes have become dependent on them. It is essential that all students must respond in the affirmative when a question about digital tools is asked. 
[bookmark: _Toc109949185]Conclusion 
The survey was conducted in UWSTD, primary research methods were utilized, and quantitative methods were taken to collect data. Students have become increasingly reliant on digital tools since Covid-19, which have become even more important to them. Most students indicated that they were familiar with using digital tools to collaborate with their peers. Digital tools have become increasingly useful over the past several years, and most students use a mix of digital tools to help them with their assignments. Each student has a different approach since some choose to work with One Drive, while others prefer Power point, Meet, etc. However, it is not easy for them to eliminate digital tools from their classrooms. Due to the simplicity and effectiveness of these platforms, professionals are using these platforms regularly.
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1. Would you consent in this survey?
· Yes 
· No

2. More training on how to use the OneDrive to collaborate is needed at UWSTD.
· Strongly agree
· Agree
· Disagree
· Strongly disagree
3. Is there a need to provide training on how to use technology to collaborate at UWSTD
· Agree
· Strongly agree
· Neither agree nor disagree
· Disagree
· Strongly disagree
4. I know how to use both MS teams and OneDrive when working with others.
· Strongly agree
· Agree
· Disagree
· Strongly disagree
5. Rank these applications according to how competent you are in using them to collaborate with others on the OneDrive
· MS PowerPoint
· MS Excel
· MS forms
· MS Word
· MS Streams
6. I know how to use MS teams to collaborate with others online.
· Yes
· No
7. I feel that I am able to use a range of different digital tools to collaborate
· Yes
· No
8. There is no digital tool that I feel able to use well to collaborate with other at UWSTD.
· Strongly agree
· Agree
· Disagree
· Strongly disagree



More training required to use OneDrive


  Strongly agree	   Agree	 Disagree	  Strongly disagree	3	1	1	0	

Know how to use MS teams and OneDrive


 Strongly agree	 Agree	 Disagree	Strongly disagree	0	3	2	0	

Ranking of Application


 MS PowerPoint	 MS Excel	 MS forms	 MS Word	   MS Streams	60	0	20	0	20	

Know how to use MS teams 


    Yes	 No	5	1	

Able to use different digital tools


·       Yes	·       No	5	1	

No digital tool required


·       Strongly agree	·       Agree	·       Disagree	·       Strongly disagree	1	2	2	0	

Consent of participants


   Yes	   No	5	0	

