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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will discuss and compare the coping strategies that I have used in my initial 6 months of learning and since being attested as a Police Constable in order to develop resilience and manage stress.

I am going to discuss what resilience and stress are in order to gain a knowledge on the topics and how they have affected me.

From here I am going to compare and reflect on these strategies that I have used and discuss these, showing whether these strategies have worked successfully, any future improvements and what I can do better in the future if I am faced with stress in the job role, thus being able to conclude on this essay.

Stress can affect people differently. This makes stress a topic that can be hard to understand when having to find the right coping strategy which helps relieve my stress and also understand what is causing me to become stressed. The World Health Organisation (2023) defines stress as “a state of worry or mental tension caused by a difficult situation”. Showing that certain things that have made me worry and caused my tension to have affected my when learning, for me these were learning, revising and exams. 

Resilience is something that I believe I have always used and am also good at applying to situations. Herrman et al. (2011, p.259) refers to resilience as “positive adaptation, or the ability to maintain or regain mental health, despite experiencing adversity”. I have been able to use this as this is something that I have been able to build up through competing in Martial Arts and the exercise behind this sport has taught me a lot of resilience. 

Applying coping strategies to help with stress and develop my resilience in my initial 6 months of learning is something that has come natural to me. Pearlin (1989, p.250) refers to a coping strategy to “coping may be seen as a tendency to react in a characteristic way to threat regardless of the nature of the threat or the context in which it arises”.

When comparing stress and resilience with one another, both are very different, as stated above stress is where an individual has their own unique way of being affected by a stressor, and resilience refers to having a positive perspective on that stressor and that individual is able to handle that situation. Both stress and resilience balance each other out with overcoming stressful situations. 

One coping strategy that I have applied has been gaming. This has allowed me to be able to take a break from stress of learning, revising and my exams, allowing me to take a break and escape from the stress and submerge myself into a game. Dekker and Slotboom (2023) state that gaming has many different positive effects on stress, some include “tension relief and allowing for stress coping mechanism”.

I have always used gaming as a stress reliever, as I believe it has allowed me to escape stressors. As stated above the stress of learning, revising and exams in learning was frequent, gaming allowed me to escape this as I was able to use games of different realities and story’s to take my mind away. Using gaming and escapism together can be used in the same context as one another as Calleja (2010) states “a common perception of play and games as opposite of seriousness and work and somehow set apart from the ordinary, everyday life”.

Reflecting back on this coping strategy, I do not think I was able to build much resilience through this, as gaming only helped with my stress relief and not developing my resilience. However, this could have built a small amount of resilience as when you fail level in a game and have to restart, it builds a positive mindset to keep trying to complete the level.

Another coping strategy that I have used, which can also be linked due to the escapism aspect is socialising with friends. As this has allowed me to escape from the stress, socialising can be seen as a way to “support your overall health, and well-being” (Champ, 2022).

I believe that because I have been able to use gaming and socialising I am able to use this to build my resilience, as when I am stressed from the pressure of learning, revising and exams I able to use my resilience that I have gained to be positive, take charge of the stress and still be able to escape into the gaming and socialising with friends, but build my resilience as the next day I can bounce back and be in a better place to try again. 

Finally, I have also used exercise as a strategy. In comparison to socialising and gaming, exercising is very different as there is a fitness side to the stress relief and resilience, however I do use exercise as a form of escapism from stressors, as when I am training, I can escape, using music to keep going and escape from any stress and let my mind be taken somewhere else. I have found that keeping fit was needed to be able to go out on response, where I would fail at progressing with my running, I was able to stay positive and use the and keep trying, as Pooley and Cohen (2010, p.20) states that resilience is the “notion of ‘bouncing back’ has been the predominant feature of definitions of resilience”.

To conclude this essay, I have reflected back on my initial 6 months and applying these strategies to my stress and building my resilience. All strategies are different, all have been used in order to allow myself to escape from stress and allow myself to build on my resilience and apply this as I have been able to bounce back from the stress and pass through training school and go onto response. I do however believe that I could have improved by using exercise more than gaming, as gaming took a lot of time away from revision and learning, exercise would have been more beneficial fitness wise and still breaking away from the stress and building my resilience more effectively.

Word Count – 1026
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to discuss an incident that I have attended and the social and legislative context. I will discuss what conflict is in order to gain and better understanding, as well as what communication is.  I am going to discuss where I have had to use effective communication skills during the incident. Finally, I am going to reflect on the incident that I have attended and critically evaluate this using Betaris Box underpinning the causes of conflict.

In order to gather and understanding, I am going to discuss what conflict it, as there are many different opinions and thoughts on what conflict could mean, from physical and aggression, to clashing over thoughts and beliefs. 

The Management Study Guide (2023) defines conflict as “ a difference in thought process as well as their understanding. Disagreement amount individuals leads to conflict”. This could relate to a disagreement between two individuals where they have clashed in their different thought processes, which has then caused conflict. This is also more likely to happen when those involved have consumed alcohol, where they are not able to communicate effectively with one another because of this.

During my tutorship I have attended a policing incident that has resulted in a high level of conflict between four family members. The individuals were all highly intoxicated and all showing physical violence against one another, therefore resulted in a high level of conflict. 

This incident brings both social and legislative contexts’. One major social context being the high level of intoxication of the four, with the aspect of physical violence also being present throughout the incident. According to Gmel and Rehm (2003) “peoples aggressive tendencies are normally controlled by inhibiting forces. Alcohol would then increase the likelihood of aggressive behaviour chemically, through direct pharmacological effects on the brain.” Thus, bringing on the danger of drink a large amount of alcohol which has then had an impact on their communication, creating a conflict and resulting in physical violence. 

In relation to alcohol and physical violence this also brought on another challenge as just stated above those involved were unable to communicate with one another effectively due to being highly intoxicated. This also resulted in poor communication from officers being able to communicate with those involved. 

The National Institute on Alcohol Abuse and Alcoholism (2022) have studied that “alcohol interferes with the brain’s communication pathways and can affect the way the brain looks and works”. This is able to back up my point regarding the high level of intoxication and communication between those involved and also from officers trying to communicate with those involved. As the brains pathways were interfered by the intoxication, resulting in the poor communication. 

The high level of intoxication also brings a legislative context to the incident, as being in a public place acting in a highly intoxicated manner, as they were doing in this incident is an offence. The offence for this is drunk and disorderly. Gooch and Williams (2015) have defined this offence as having “three elements: drunkenness, that the person was in a public place and that his behaviour was disorderly. The words ‘disorderly behaviour’ is to be given their ordinary and natural meaning”. 

Due to this happening out in a public place this also brings another legislative context to the table, this being a breach of the peace. As the incident has occurred outside in a public place and people have witnessed this taking place, is classed as an offence. Legislation.gov.uk (2023) have defined the offence of a Breach of the Peace as “Any person who in a public place or at any public meeting uses threatening, abusive or insulting words or behaviour with intent to provoke a breach of the peace”. By those four individuals being involved, fighting with one another, and shouting using poor language to one another has then activated the offence of a breach of the peace. 

With all of these social and legislative contexts’ in place and occurring during the incident, and as previously discussed, this brought a communication barrier between the four family members fighting and officers when trying to communicate with the four individually. Also meaning that when attending this incident communication with my colleagues was key.

Due to the high level of physical violence between the four, officers directed themselves to each one of the four, meaning that each officer could try and communicate one to one, separate all parties and reduce the violence. With officers trying to communicate one to one with each individual, I made sure when communicating with my other officers at the incident, the communication skill used was nonverbal communication. Thompson (2018) has described nonverbal communication as “equated with ‘body language’ which refers to the bodily movements that accompany speech and which add meaning to the interaction”. Supporting that I have watched how my colleagues are moving, not to get in the way, watching their body languages to make sure they are safe, or if they need support due to the high level of physical violence. 

Another example of using nonverbal communication during this incident was with my tutor, as she drew her taser on the female at the scene, as she was communicating that her taser was being drawn I had to watch her body language, making sure that she was safe from everyone else fighting, watching her body language to see when I could move and also where I could move, also taser officers command at incidents as they have a high level of authority to make sure everyone is safe, meaning watching her body language I could make sure this was effectively done as the female was then out of the way of the physical altercation. 

Active listening with officers at the scene was also especially important for myself and officers safety. As another officers were on the floor with the large male, from here I used nonverbal communication to see the officers body language was struggling and needed help. Using active listening I was able to hear my tutors command and called for me to go over and help, drawing away the taser from my line of passage. 

Neal (2018) states that “expanding police officers’ communication skills to include active listening should benefit police agencies by decreasing their number of use of force incidents”. Showing that by using these officers then used less force as there were more officers to be able to use less force but affectively restrain the large male on the floor, and again beneficial for officer safety. 
Using active listening throughout this incident was able to help the incident effectively, as active listening to all officers at the incident allowed me to follow commands and respond to help and communicate straight away, which would leave no time for anything else occurring and resulted in officer safety being kept. 

However, communicating effectively with the four individuals involved was a hard challenge. Due to the factors that were in effect, these being the high level of intoxication, high level if physical violence, the high level off swearing to one another and verbal communication, and also the conflict side of this incident, meant that officers struggled to communicate straight away with these four. This being a massive reason officers communication had to start at a high level, and not a low level bringing them down to a low level as this was not working, as the four did not even knowledge officers. 

During this time two of the males had been restrained, however the female of the group of four began to become very distressed at her sons being restrained and also irate with officers because of this, and also due to her dog being outside of the house and walking around. With the female swinging her arms around as officers tried to restrain her, she became more violence and verbally abusive with officers.

I have then been able to use active listening with the female, as she would not calm down with myself and my tutor present with her. Actively listening to her concerns regarding the dog walking around outside, I was then able to verbally communicate with her and tell her that I would get the dog into the property but would not do so unless she calmed down and listened to officers commands.

I was also able to actively listen to her concerns regarding her sons being restrained by officers. I was then able to explain to her that due to a high level of physical violence from everyone involved that they have been restrained for everyone’s safety and officers safety so no further in juries were sustained, and that separating everyone was the most effective way to ensure this.

The female was then able to listen to what I had explained to her and calmed down. Due to this active listening and verbal communication, I was able to build a small rapport with the female, therefore she had then had her restraints taken off as she was calm, compliant, and showing no violence towards officers, or the other three family members involved in the physical altercation. 

In relation to this incident with conflict and communication skills, a theory that can relate to this incident is Betaris Box. This theory sets out as College of Policing (2020) has defined the theory as “how people can get locked into a vicious or virtuous circle of communication, cased on how their attitudes and behaviour respond to each other”. This shows that those involved in the incident have all responded to one another in their way of communication, this being poor due to the high level of intoxication and physical violence, as stated above they have become locked into a vicious circle of commutation through physically attacking, as the male who was arrested originally acted in this way to communicate his frustrations whilst also having been heavily intoxicated. Due to these officers and myself have also had to meet them not at this level where they are physically fighting, but at a higher scale than could be on the effective communicative skills where officers are able to listen to those involved. 

When reflecting on this incident I believe that the way in which the communications skills used were applied to the incident were used as effectively as they could have been, and resulted in the situation being defused, three of the individuals were restrained and calmed down and myself and officers were able to bring them down, however the one male did not, he was then arrested by officers at the incident. Due to communication between officers, we were able to work safely and effectively with one another, making sure that everyone was communicating in the same way with those involved, due to this and helping one another the situation again was defused affectively. 

The example that is used by College of Policing and Betaris Box, regarding the theory where they have been caught in a vicious circle of communication, which has caused conflict is very relatable to this incident. This theory also shows that with other social and legislative contexts’ involved such as high level of intoxication and physical violence that this theory is even more likely to happen, and due to this a physical altercation resulting in conflict as occurred. This theory applied in policing incidents is very common when looking into the theory, as most physical altercations start by being stuck in that circle and conflict arising. I have learnt from this that I can apply this theory to my work, allowing me to think more effectively when attending incidents relating to this incident. 

Word Count - 1935













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I am going to discuss a policing incident that I have attended, explaining, and examining social and legislative contexts’ during the investigation and incident. I will also relate my investigation to the Victims Code of Practise, explaining what this is, how I have used this throughout the investigation and how I have supported my victim. 
Finally, I am going to reflect on my work in the investigation showing that I understand the Code of Ethics that the police have set out.

During my tutorship I have attended a domestic abuse incident. A female and male have had an altercation which escalated, resulting in a physical altercation where the male has hit the female in the face. There is now the social context of alcohol having a role in the altercation and actions of the male. The females nine-year-old son has also witnessed this assault. 

One major social context that has been present in this incident is the consumption of alcohol from the male subject. It is apparent that alcohol increases the act of physical violence and conflict. Bartholow and Heinz (2005) state that “alcohol causes aggression, at least in part, simply because of its presumed effects”. Showing that because of the effects alcohol gives off, aggression is caused, this is what has happened in this incident that turned from verbal to physical. Roach et al. (2020) states that alcohol consumption and domestic violence also plays a factor with one another as “an individual who is impaired by alcohol may not necessarily think through the consequences of acting aggressively to a partner, making IPV more likely”.

Alongside the social context of this incident, there is also the legislative context. In this investigation there is the Domestic Abuse Act 2021 which legislation.gov.uk (2023) define as:
“Behaviour of a person (A) towards another person (B) is “domestic abuse” if – 
(A) A and B are each aged 16 and over and are personally connected to each other, and
(B) The behaviour is abusing.
Due to the male subject also hitting the female in the face causing bruising, another legislative context to this investigation is Common Assault. The Crown Prosecution Service (2022) define this offence as “an assault is any by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence”.

A third party has called this altercation into 999. Officers have attended the and spoken to the victim. When dealing with any investigation not only domestic violence cases, victims have a Victim Code of Practise. This sets out a list of codes that officers have to adhere by in order for the victim to be guided through the investigation with care. Gill et al. (2018) state that “these groups can expect to receive a priority service that includes rapid needs assessment and enhanced support”.

After speaking to the female, she did not want to make a formal complaint against the male. However, the male was arrested after the incident, due to this incident being domestic violence the police have a positive action policy, Johnson and Hohl (2023) define police positive action as “a particular focus on ‘positive action’ a term referencing officers’ obligation to take ‘appropriate steps’ to safeguard domestic abuse victims via whatever practicable means, such as by arrest”.

During this investigation after the female stated that she did not want to make a formal complaint, attended court or give evidence, I explained that the male was arrested and was currently in custody, I explained that due to the positive action policy we are able to arrest and send him to court after interview and result from the custody sergeant.

When attending domestic violence and abuse incidents, I have found that not a lot of physical incidents result in a complaint coming from the victim, as when offered to make a formal complaint, the victim does not want any police action taken. This is a problem when tackling domestic violence. Sivarajasingam et al. (2022) have studied this issue and found that many do not come forward due to “victims face barriers to seeking help include stigma, shame, fear of reprisal, financial implication, and perceptions that support may not be available or adequate” resulting in many cases of domestic violence and abuse not being reported to the police. 

Many victims after they have made a complaint retract their statements when being supported through the criminal justice system and the investigation. Robinson and Cook (2006) found that in a study “despite the innovative courts, each embedded in strong multi-agency partnerships, half of domestic violence victims still chose to retract”.

Also when researching into the reason why victims do not want to make a formal complaint to the police regarding their domestic violence and abuse cases, many reasons are for the little belief they have in the police doing something about the abuse. Goodman-Delahunty and Crehan (2016) have studies that a “client with grounds to lodge a complaint declined to do so. Almost one third of those incidents involved domestic violence. Thematic analysis of case descriptions reveals that many police did not take domestic violence reports seriously”. Being that there is a big stigma with responding to domestic violence and abuse cases, where many believe that the police things ‘its just an argument’ or ‘we were here last week’. Alongside the fear of leaving their partners, many victims just don’t know what to do. 

The victim in this case had stated that she had previously been in a domestic violence relationship and after the incident she did not want anything to do with her partner. She stated that she would not be seeing him again and he would not be allowed into the address. Due to this, the victim was safeguarded and given information that she can put in place to ensure her safety. One of these measures being a ‘Non-Molestation Order.

A Non-Molestation Order defined by the National Centre for Domestic Violence (2023) states “typically issued to prohibit an abuser from using or threatening physical violence, intimidating, harassing, pestering or communicating” with a victim that has been assaulted or in a domestic violence relationship. The female declined this as she again stated that she did not want to get back together with the male. This is something that can be offered to victims as part of a service to ensure their safety. Another victim safety policy is to offer the female a Domestic Violence Protection Notification/Order. 

Having this order accepted to be put in place for victims allows a period of time to safeguard the victim from the subject and put for a further longer-term order to be put in place. Blackburn and Graca (2021) state that DVPN/DVPO can “act as emergency order issues by the police to a suspected perpetrator before the application for longer-term solutions….Once the DVPN has been issues, the police have 48 hours to apply to a Magistrates’ Court for a DVPO which can last between 14 and 28 days”.

Ewin et al. (2020) explains a benefits of this to be “the most important factors in decision making are the level of physical violence, repeated victimization and the victims support for a DVPN-O. Police intelligence and the presence of children also have an effect of risk taking”. Showing that the police have a risk assessment matrix for domestic violence, and due to this high-risk assessment of this investigation a DVPN was offered to the female, which was also declined by the female.

When speaking to the son to ascertain the events of the assault the son was not able to provide a lot of the events that happened, only the assault, and when taking an interview booklet, it was made certain that the son would not be able to attend court. However, in order to achieve more evidence, looking back on this investigation I should have used what is known as ‘achieving best evidence’ which would have allowed the son to sit down with a professional and gather more information. Buntin et al. (2016) has found that “80% viewed ABE interviews as always or very effective in helping the child to give their full account, 66% in helping make prosecution decisions and 58% for both helping the amount of time the child spends giving and helping to secure a conviction”.

At this time in order to progress with the investigation and to determine a risk assessment for the victim, the female was offered to complete a Domestic Abuse Stalking and Harassment assessment, this allows officers to gather information and circumstances in the relationship. Turner et al. (2019) state that a DASH is able to show a “structured professional judgement about the risk a victim faces or serious harm at the hand of their abuser” again the victim has declined this, this is part of offering the services with consent to share with agencies in order for her to received help and support from social services and domestic violence agencies, however this was declined and no consent to share details was given.

The Victims Code of Practise has set out my investigation for me during this case, as I have been able to conduct this investigation around the victims needs and offering everything that I can to ensure she is fully informed of the steps of the investigation. 
I have explained making a formal complaint that this is her right to have the crime recorded and investigated however she had declined to make a formal complaint with police. I had fully updated her that officers were going to be taking positive action in this investigation and the male was arrested and detention authorised at custody.
I then offered the female support with partner agencies around domestic abuse and assault and social services as there was a child involved, again declining to take any action from officers for this.
I also exhausted all lines of enquiry into evidence for this investigation, going for evidence led investigation meant all evidence would be crucial.
From here I was able to keep the victim informed of all updates that she needed. The case was then handed over to the next relief and the case had no further action brought onto it due to lack of evidence and formal complaint.
However, I do believe that I was able to use the police Code of Ethics and Victims Code of Practise throughout, as the crime has been recorded, positive action has been taken, the victim has been supported throughout the process and the victims needs have been met. However, future investigations involving a child I will use an ABE to achieve the evidence that I could have gathered and completed the investigation. 

Word Count - 1774
























Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders)
You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to discuss my role in a policing investigation during my tutorship that I have conducted. This investigation is where I would have played a significant role with the victim of the incident and reflect on what happened during the investigation. 

During this essay I am also going to reflect on my use of the National Decision Model, and the Code of Ethics that is used in the police force. From here I will discuss how these may have impacted my decision making and my use of discretion if I have had to use any throughout the investigation.

I will critically review my responsibilities throughout the investigation that I have attended with the use of the Criminal Procedure and Investigations and the lines of enquiry that have been taken throughout the investigation, whether I have exhausted these enquiries following the CPIA.

During my tutorship I have attended a diary car appointment of theft of tools and supplies from the side of the victims property. 
A witness has notified the victim that a Ford Transit has come into the street and taken these items from the side of the house and put them in the back of the van. A picture of the registration of the van was taken by the witness.

The victim has notified police of this incident and officers have been scheduled to attend the address and speak to the victim. 
When attending the address, this is where the Code of Ethics is used in order to keep a high standard of professionalism when dealing with investigation and throughout the investigation.
Westmarland and Rowe (2018) have stated that the Code of Ethics is a “dive to ‘professionalise’ the police and to provide a formal set of ethical guidelines and standards of behaviour” showing as stated above professionalism is a major role in policing and keeping this to a high standard is key, and also important for successfully investigating offences and giving the victim all the support and attention that the case needs.

I have attended the address and spoken to the victim, and I have gathered all of the details from the victim on the offence and events. I have then discussed the route of a formal complaint which the victim has the right to make, and the victim was willing to provide this and attend court. 

I have used my discretion during this stage in the investigation, to allow for the victim to be aware of all possible routes in the investigation. However, I have also discussed with the victim if they had the goods still and were to give them back using this as another resolution, also the subject paying for the tools and supplies, and the victim stated even if they worked for free, he would consider not then taking this to court. 

I have now informed the victim that an investigation would begin into finding those involved to the offence. I have now started thinking of the National Decision Model that is used in policing to help me risk assess the investigation and begin to start looking at my lines of enquiry. 

Paterson and Pollock (2022) state that the use of the National Decision Model “aims to improve the delivery of policing in accordance with our democratic values and to enhance the flexible use of discretion and professional judgement” showing that by using this cycle over and over in this investigation is going to help my professional judgement in this investigation.

During this time, I now I have to follow all lines of enquiry to build my investigation. Referring to the Code of Ethics in policing this sets out the stages of the National Decision Model. These stages are shown on the College of Policing (2014):
1) Gathering informational and intelligence.
2) Assessing threat and risk develop working strategy.
3) Considering powers and policies.
4) Identifying options and contingencies.
5) Taking action and review what has happened.
I started the gathering information and intelligence stage of the investigation. This is where CPIA also comes into the investigation as Health and Safety Executive discuss it “sets standards and procedures for investigators that, regulate the investigation process, regulate the recording and retention of material that if found or is generated in the course of an investigation”.

I have already begun to record material in the investigation and will continue to do this in the gathering information and intelligence stage. I have conducted House to House enquiries in the surrounding houses opposite and also either side in the street, this is where I discuss with the neighbours if they have seen or heard anything during the Material Time Frame of the offence, and also seek to gather CCTV from cameras they have or ring doorbells.

However, this stage of the investigation has resulted in a negative result from all those involved, where nothing was seen or heard, and no CCTV reached the victims address. 
I now have to identify my options and contingencies, another stage of the NDM. This being a main source of intelligence and evidential means has had a negative result. I then had to move onto the witness of the offence. I gathered a statement of events from the witnesses, who was willing to attend court, and a details timeline of events was taken from them. Also, in order to put intelligence in on the van used I have sent a link to the witness for them to send the image taken of the van. As if this investigation is actioned with No Further Action, I am able to put intelligence in on the van for future offences. 

I believe at this point of the investigation and after carrying out a negative area search for the van that I have exhausted all my responsibilities of CPIA. College of Policing (2023) set out the responsibilities for CPIA as “identify and follow all reasonable lines of enquiry to gather all reasonably available material, and where a suspect is identified, investigate towards and away from the suspect”.

During this time, I had exhausted all lines of enquiry that I could have taken. I have attended the victims address and taken a formal complaint from the victim and discussed using discretion other means of the subject being actioned other than an arrest. I have then committed myself to house-to-house investigation to source further evidence and lines of enquiry for my investigation, however due to those in the street not having seen or heard anything of the van and subject in question, there was also no CCTV or ring doorbells at the property catching the incident, van and subject meant that this stage of my investigation also had a negative result. From here my next line of enquiry was to speak to the witness that had notified the victim of the theft, van and subject at the address taking the tools and supplies. When speaking to the victim, they were able to provide me with a detailed timeline of events of seeing the van, a description of the van and a partial description of the male subject who had taken the tools and supplies from the side of the property. However, this was not enough in order to ID a subject for the offence. The image that was taken by the witness was used as evidence, but the company of the van came from a location in England. This line of enquiry with the company was also checked which was negative as they do not have any vans in the area.

This information was then kept, and used as intelligence and a report was submitted. This allowed for information to be passed throughout the police force, and if the van was to be stopped this would inform an officer of the offence that the van has been in and also the offence of possible cloned plates. 

I have informed the victim of all lines of enquiry that were made, and the negative results from the investigation and lines of enquiry and discussed that the investigation would be closed due to little evidence. However, it was discussed that if any more evidence or information was to come to light on the offence then the investigation would be reopened and further investigated. 

My responsibilities regarding CPIA for this investigation meant that I had to follow all lines of enquiry into the investigation. Although the investigation resulted in a No Further Action result, I believe that I was still able to hit all of the lines of enquiry that I needed to. 

As the investigation was coming to a close, this meant that I would then be starting the stage of the NDM of taking action and reviewing what has happened. Although as stated the investigation did not result in an arrest or a positive outcome for the victim, I have reviewed my performance in the investigation and believe that I was able to use the Police Code of Ethics to keep a professional approach for the whole investigation, keeping my professionalism with the victim and witness involved to show that I was taking the investigation seriously. I was able to use the stages of the National Decision Model to guide me through the investigation, building a well judges pathway for lines of enquiry and making sure that I was again sticking to CPIA. 

I do however think that I could have completed certain aspects of the investigation quicker. As the van was spotted that morning in the street and when attending the victims address to take the statement. Reflecting on the investigation, an area search should have been conducted firstly in order to gather a route of the van and possibly locate the van as it could have been nearby to the victims address. An index was already given to the victim, so this was to my knowledge. Meaning there was a possibility of finding the van and the individual driving and explaining what had happened. However, I would not have been able to identify the male driving to the male that I could have possibly found, as no ID or description was given at that stage. Enquiries into the tools and supplies could have been made with this individual, and options as discussed with the victim could have been offered also. This is my only reflection for improvement when using the Code of Ethics and National Decision Model in order to gather more information, evidence, and lines of enquiry under CPIA. 
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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