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Introduction

In this Reflective report I will start and try to cover all the legality, about Hotel industry, SWOT, PDP, Communication, Influences, Notions,   Presentation Skills and Business Management. I can say I learned a lot about team work, how tings usually function hire and learned about myself. I want to be honest and say never ever I don’t have any idea more about business and entrepreneurship until I started the Marketing in Hospitality course. I will have start to coming for to understand how business have involved their marketing strategies, various concept and company goals. Also I come to say to work in a team work was appreciate and importance thing because is given for this module is need to know work is need to make in a team. In this reflective easy I will be outlining what I have learned in all the session and how this will it help me in my profession legality in the Hotel Industry.  



About Module, SWOT, PDP, Communication and Presentation 

To be a good Managers is need to study this course to help for improve your skills and discover what the best is for us. Achieve the above points need an analysis and a conclusion needed throughout the course. Communication is one of the first points, here I refer to the fact that every turn of business in the hotel industry was needed to discuss it to understand the essence of ideas. Talking about Business some task is: Hospitality, Hospitality Industry ,Hotel Industry, Increasing competition, emphasis on service, Management Globalization, PESTEL (Political Economical Social Technological Environmental Legal, factor that is influence our business), Communication Skills, Communication Channel, Employees, Barriers to Effective Communication, when all this task is reached you can say have an idea about business and management.
Reflective on the SWOT and PDP I am proud to say after five year I see myself  in the future a person capable of manoeuvring a business with developed capabilities and a lot of knowledge gained. A person capable only that the seriousness and the work done will not be in vain. A women with an open mind, not afraid to know everything new and to get it done every time.                                                                                               
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Hotel priority
   The hotel's priorities are communicating with the hotel's clients, providing a secure work place for staff, advertising at the highest level, refurbishing and taking care of the hotel, fresh food and skilled workers. Once the priorities have been understood, we can even speak of partnership collaboration to achieve goals. Details of the complexity, to achieve success most of the time is often about a simple message communicated well. Business solutions enable the company to better understand people, as easy as possible, to provide the best information to people in the shortest possible time. Also, the conference year is organized to help all the manager in finding the solution in the legislation and taxation hotels market.
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Health and Safety 

In the catering and hospitality industry the health and safety is important because is need to covers the people working in commercial kitchen, hotels, restaurants, cafes, fast food, clubs and pubs with no any risk for example to be tired and afraid. Slips and trips than more of the time is one of the first step for the employees to make some accidents and with contact with products and hygiene can caused dermatitis and infection or other disease than is result in a safety place is obligation to work. 
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Food and Hygiene 
To prevent the hygiene factors contamination of the food with bacteria and viruses for staff must be clean and disinfected before start work. In any hotel can find sanitary areas which can help to work in safe and clean area. Hygiene is one of the important aspect in the all industries with alimentation and contact with people. 







Risk Management

Protecting the brand as the hotel industry has consolidated, operator’s brands have expanded into a vast number of territories, and are often instantly recognisable to customer. The risk can be managed by registering rights appropriately and ensuring that regular intellectual property audits are carried out. Also in the hotel such an alliance may be desirable, the board must also consider the risk that relinquishing control of key parts of the hotel industry may cause the brand damage if standards are not maintained.  Such an alliance cannot be desired, and the council must also take into account the risk that giving up control of essential part of the hotel should not cause damage to the mark if the standards are not maintained. 




Data Protection 
   The dominance of on-line reservation systems and electronic data storage has led to another risk for the hotel industry. Collecting the largest amount of personal data make hotels pay for any damage, an attractive target that makes many hackers attract. Customer data includes names, addresses, and even payment details, which is a great loss for the client in theft. Guests whose data are compromised will be contacted and informed about theft, a cause that will bring a downside for the company lying in this stalemate, both high costs and a decline in the growth market. This happens most often when you make payments online and do not check the security of the site. 



  
Conclusion 
	In conclusion I can say that I have gained a great knowledge of the hotel industry how to approach each situation and what to keep in mind when meeting the hotel plans. In order to acquire all this knowledge it was necessary to work in the team, analyse the different situations as studying and reading some hotel information books. I have discovered many new and important things that I have not often considered important but which have proven to be my important ones, such as legal risks and financial risks. Both the growth in the economic market and the decrease we have found are two points that need to be treated with great care and seriousness. 
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spent thinking;
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Reflectve Thinking

Fiaure 1: The Thinking Process (adpiedfiom Mesiow 1990,
Schon 1987, Bookiield 1987)
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